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MIL.. SPBAKER: BDouab time was 

1it'cD. No more timo lot tbit (JUOItioo. 
Mr. VlJayafllbavan. 

(llfNn'lII'tlDlu) 

AN HON. MBMBER: It bas takon 
twenty minutos. 

SHill BASUDEB ACHARIA : Will you 
pleuo allow Half .. u-Hour diacullfoo ? 

MR. SPEAKER: 1 nover promitc any-
~ _bieb I caDDol do. 

SBRI SAIFUDDIN CHOWDHARY: 
Aro ,OU lOiDi t~ allow Call AttcntioQ on 
thi. ? 

MR. SPEAKER : No. 

(/nterrupt!onJ) 

SHRI BASUDEB ACHARJA: Half .. 
.a-bour discuuioo may be allowed. 

SHRI SAIFUDDIN CHOWDHARY: 
The Prime Minister sponl hours on t bis 
very issue. 

(interruptionl) 

MR. SPEAKER: Do Dot ask me. Do 
Dot provoke me to do sometbins which I 
do Dot like to do. 

(/"t~"uptlo"s ) 

M~. SPEAK.ER: Nothiol more. I am 
DOl allowiDI. 

MR. SPEAKBR: You have a riabe to II,. aDd I bave a ri.ht to decide. I wiiI no( 
allow YOO DOW, 

(/"'*""pllons) 

ADtw .. t -..,. ....... of _ .... , ....".f ...... *.". SHIU V.I .. VUAYAaAGHAVAN. 
Will tile MiDilt~ of FlNANCE be ",ed to Itate : 

(a) wbetb.r lodl.a worker. a.od otJaen 
--kina abroad oftoa mato OOln,.Jainta 
about the undesirable practicet 01 CUitom. .t. POSted at various airJ>ort. io the 
COUDtty; 

(d) wbelber tbere is an)' metha..oilln to 
tetp a watch on their iocome aDd anel.' aDd , 

(c) if 10. tho details thereof' 

THE MINISTER OF Sf ATE IN 
THE MINISTRY OF; fiNANCE (SHRf 
JANARDHANA. POOJARY) ; (8) to (eL A 
statement is ,i"en below. • " 

fa) and (b). Complaints have 0<:"'8SJOnaJ. 
Iy been received from paSRntelt teprdini 
uncaU~d-for seizure/de'ttl4iOD. dem.tid for 
'lie •• ' gratification. haraument and avet-
assessmeol or duty. Such complaints are 
always investiaaCed and appropriate action 
laken J wbere"~r caUed for. 

(c) Nund)cr of caKS "here a~ljoo hat 
been initialed duriD, tbe laS( Ihree )"Cars is 
a. below: 

Bombay Airport 

Delhi Airport 
~Vnh 

Madras Airport 

Trivaodrom Airport 

J9IJf 198' J986 

l 
... 
--... 

J 

~ .. 2 
4 

.. _ • 2 

2 
, MR. SPEAKER. : Mr. Vija),arqbavlIl" Cakutta Airport ... • •• 



29- CHAITRA 1 t 11 1909 (SAKA) 30 

(4) and (e). AnDnl property r"tub. 
fi,ld by tbe oftioert in Group ·At and Oroup 
'B~ are SbODltorcd and lCIlutllised. In tbe 
caM of ofIicen of doubtful iDtoarlty. the 
visit.ace and intelUaeooe unitt in the 
CuJtpm Houtel Ind the Ceatral Bureau of 
IDvettlption maintain watch 00 their 
conduct. 

SURf V. S. VIJAYARAGHAVAN : Sft, 
baraument of .,.hCnpn by the CUl.om. 
ofBeert particular I)' a1 tbe Bombay Airport 
aDd TrfVlDdrum airport fl an "every day 
oceurence. It is well· known to every one. 
The senera! feeJin, it" that often the lunt, 
person. Iro not pllfti$hed. There Ire 
orpnitcd rartt"$ in these airports. Will 
the Minister conduct • throop inquiry 
into this : 

SHRI JANARDHANA POOJARY: It 
is true thal lMre are complaints «"ardiol 
harassment and alt,.o demands rOt inqal 
8ratLlkatiou. But 1~ complaints that haw 
bct-n rcceh'ed dutin, 1986 fr('l1l tbe posen-
pr! are 144 ""bile th~ tot.1 number of 
pauenac" arrivtttl tn Jodi. ",as about 
29 Ilkhs. The percent.,e of the complaints 
to th~ p&tKnarr is 0049. Action hat been 
ta~ en. Here t out of tbe compiaints we haw 
r~ dyed io ,he 'ast tbree yean. in 42 C8te'1 
investi(L3tioll hiS rftulted in tubstantion of 
the alteptioM. Oot of tbe 41 caset d~pa,..t
mcmalaction ha. bem nken in 1 5 caseB. 
and I"': persoD' have b~~n suspended, one 
per'f!oo haa been l"rosccuted and be "'at 
senteonced to fmprisonnloot for two re-•• and 
8 fine of R... 2000/~. 000 anotber penon 
was also d'mliued fronl ICt"vi(1: and 111 
64 calCs t~ir increments wore ,topped. 
Apau ffom that, our department bas taken 
luer malll actioD in 32 casu of the officen. 
We have taken ae11l\n in Bombay Airport 
and action bal been takeo Ilain't 11 
persons.. and in M~dn. Airpon action hal 
been t .... en .pfost I'" penon •. We win Got 
spare aoy person who i. indu1ainl h~ fUe,.1 
Ktivitfes. -particularly if n.)' are indulain, 
In Uletal aratitlcationl. 

SHit I V. S. VUAVARAOHAVAN: 
~ The Oovoromeot b.. recently taken • 

FCiSion to increAse the tree baQfae 
OW'nee or paaaengers com ina trom abfOJd. 
ben .,ifl It ~ impletQtatcd , 

S8RI JANAJt.DHANA POOJAR.Y: 
Sir, we haw liven a ftee ballase aDo ..... 
or al. 1250/-. There js DO propoaal to 
increase it. If you compare it with foroilD 
countries. ",'tkutarl,. the United KmS-
dom. tbe free ,,-,e allowance thfto it 
001, £2$. 

SHal SURBSH KURUP: It is in 
Government knowkdae that tbe airport 
co.atoms is • area where corruption it \PerY 
hip. Tbfl"e may be some bonett ofticiall 
but they are very few. Nobody dare. to 
complain because the passengers waat to 
Jet out from tbe wbole mea al carl, u 
possible aDd hnmediate'y aod they live 
whatever these officials ask. I pel'lOftan, 
know many cassel. So. what I waut to 
know from tbe Mia ister is what system is 
there CO supervise these officials who are 
dealinl .itb tbe .oeds of the pa&SCDIerl ? 
In the airport even to check the 8UtO 
rickshaw., and taxis there are police aid 
posts. But what system is there to receive 
complaints ftQfo tbe passengers? Is thero 
any aid booth or som~tbiDI like 1hat or 
whether the Government plants to establish 
sum an aid bootb to receive complaints 
rrom the PAssenaen 1 

SHRI JANARDHANA POOJARY: 
Superior officers like Deputy C.oUec:tors and 
Collector sometimes and even A_staBt 
Colleclors are there They are supervitina 
and also monitoring. the eJearaoce of tbe 
ba, •• ,es. Not 001)' ~h8t. in order to bavo 
efJecth:-e monit oriaa, we have aot at tile 
Sabar Airport where they .n~ particularl, 
bandlin, 50 per cent of the paaenaell wbo 
are cocnina to the country, close circuit TV 
sy~tem Thereby we are etTecti\'eb monitor-
ing tbe cltaranee of the peuenlen~ 'Bnidea 
that. at ~e sPOt itself t nowadays, you can 
give campl.hu$ to the ofBcera. For example, 
if there I, aomt dispute about excett cbe,... 
faT the ba...... immediate1), action is 
taken and on the spot a deciaion is taken. 
If the Hon. Members have any complalata. 
tho, can seod thOle to us. We will definitely 
take action and we wUt not Ipate anybody. 

" 
SHItI D. 1"1.. RBDDY: There an • 

Dumber of Irrelularitles commUted 'a the 
di~t or cooft~ated ,GOds by tbe Go'tOtO. 
ment. Due publicity iI not liven abov, tb.e 
disposal of oootiteatod iteOlS Wilt tbe Hoo. ,. #Ill 
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Minister assure the Houle that due pubUcity 
WIll be Biven so that the disposal of the goods '8 done in a proper way ? 

SHRllANARDHANA POOJARY : Due 
publicity bas been liveo and it wHt also be 
given and it will not bt stopped. So far as 
tbe disposal of goods are concerned

lt 
we are 

tryiDI to expedite the dispo~al of th\ confis-
cated .ooth as early as (\os~ible. 

[Translation) 

Settlement or peo1iit»1, G P .F. ('fe" 
of retired offiefals 

·501. SHRI DAL <"HANDER JAIN: 
Will the PRIME MINISTER be pl.:ased to 
state : 

<a) the number of officer$ retired from 
different D~partments 3r.ain~t whom enquuy 
is befn~ conducted, a-; 8 result of which the 
cases of their pens l(.1n , provident fund aod 
,ratuitf are pendirg and the number of ~uch 
cases pendioa for more than one year; 

.. 
(b) whether efToTt~ ure bejng madt! to 

settle these cases expedltiouo;;t}; and 

(c) if Dot, tbe rei!~OOS therefor? 

(EngIiJh] 

THE MIN1STER OF STATB IN THE 
MJNI3TR y OF PFR'O~NEL. PUBLIC 
GRIEVANCES AND PENSIONS AND 
MINISTER OF STATE IN THE MINISTRY 
OF HOME AFFAIRS (SHRI P. CHJDAM-
BARAM} : (a) to Ie), The information jq 
Dot available in this Derartment. 

[T,anj lat Ion J 

SURl DAL CHANDEJt JAIN: Will the 
Government take initi ltive 10 coHectina the 
information and setttng their case~ expe. 
ditiou11y '1 

[EngI18.h) 

SH1lf p. CHIDA\1BA~A.\4 : Over 100 
thousand Government servants retire every 
year. Pension is paid on a departmental 
basis. Disciplinary action is taken on a 

departmental basis. To cOllect the inrorma .. 
titln from each one of tbeee Departments in 
respect of person. apinst whom -there are 
disciplinary actions and becaUM 0' tb.t their 
pension cases are pendina. would be an im-
possible task. It wi'u take a lot of tJllle and 
lot or efft .. rt will have to be put in. I(be 
wants to know ahout any particular Depart .. 
ment. certainb I can coHeeC tbe information 
about that particular Department and lay it 
on the Table of the HOQ'iIJ. If any -pensioner 
bas got any complaint that be has been un· 
fairly deatt with~ that ~'e are mooitolinl. 
But to coHect informaJ~on about ,,·ithholdiol 
or pensinn of retiring Go\,trnnlent servants 
atJainst \1I,b'"'Ol some enquiry it beina con-
ducted, I think. it i~ not worth the effort. 

[Tran f latlon1 

SliR I D,&.1.. CHANDER JA1N : Will all 
liuch cU'C"i be ~ettl("d within one ),ear '! 

[Fnrllsh ) 

SHRI P. CHIDAMBAR.",M : 1 am 
atad that be has .\ked that question. We 
have already taken a decision and we hav~ 

already announced this in Purhament. Effec-
tive from lodayan order hiU conle into force 
that if a'lY Gllvernmeot serVtlnt is aU owed to 
retire without a pensioD rayment order or 
aratuity order and in exceptional c:a~s by 
invoking special rules without 8 provi,ional 
pensioo payment order, accountability iii 
being fixed on the Head of the Department 
and action will ~ taken as.linst the Head of 
the Department for allowinl a Government 
~ervice to retire without a peosion payment 
order. I sincerely bODe that no Goveromtnt 
servant will retire effectIve (rom today tvith-
out a pe1l'ion payment order io his band. 

f'.11 In '.Iae of Incllen Rapee 
. i 

·502. SHRI K RAMACHANDRA. 
REDDV: 

SHRI BASUDEB ACHARIA! 

Will the Minister of FINANCE be pleas-
ed to state: 

(a) whether the value. of Indian rJ'pee 
has sijJmpcd considerably in tbe tast threo or 
four yoars; 




