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Press Report Re. Chaotic Conditions
at New Delhi Railway Station

*613. SHRI H. AJMAL KHAN:
SHRI S. P. RAMAMOORTHY:
SHRI N. K. SOMANI:
Will the Minister of RAILWAYS
be pleased to state:

(a) whether Government’s attention
has been invited to a report in the
Indian Express dated the 29th May,
1969 regarding the complete chaotic
conditions at the New Delhi Railway
station; and

(b) if so, what efforts, if any, are
being made to streamline the adminis-
tration and to provide proper amenit-
ies for passengers at the Railway
station?

THE MINISTER OF RAILWAYS
(DR. RAM SUBHAG SINGH): (a)
Yes, Sir.

(b) Amenities for passengers at
New Delhi Railway Station.

The position in regard to the pro-
vision of proper amenities at New
Delhj station, with particular refer-
ence to those which are mention-
ed in the report of the “Indiam
Express” dated 29-5-1969, and efforts
made by the Railway Administration
to streamline the arrangement are
indicated below:—

(i) Late running of South-bound
trains from New Delhi.

(Owing to disruption of train ser-
viees on the South Central Railway
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in May, 1969, the incoming trains
from the South arrived New Delhi
abnormally late. Consequently, the
trains to the South left New Delhi
late on some days. Announcements
were made over the Public Address
System at frequent intervals to keep
the public informed about the arrival/
departure of the trains.

(ii) Drinking water arrangements.

The position in regard to supply of
drinking water at New Delhi station
was reviewed and the strength of
watermen was suitably augmented in
the summer months to meet the re-
quirements of passengers. The num-
ber or water trollies/huts/Electric
water coolers at the station is found
to be adequate,

(iii) Confusion caused due to chang-
ing of platforms.

During the 3-day period from 27th
to 29th May, 1969 all the south-bound
trains left New Delhi from the nomi-
nated platform except 16 Up G.T. Ex-
press on 27.5.1969, when it was started
from platform No. 2 instead of plat-
form No. 1. The change of platform
was announced at 16.00 hrs., one hour
in advance of the scheduled depart-
ure of the train.

(iv) Owvercharging by porters for
carrying luggage from one plat-
form to another.

No such complaint was brought to
the notice of the Railway authorities
at New Delhi station. The Station
Supdt. and the Licensed Porters Ins-
nector are available at New Delhi sta-
tion for immediately attending to any
complaints brought to their notice.

(v) Absence of any Railway staff to
guide passengers in occupying ac-
commodation reserved for them
and late gttendance of conduc-
tors.

Conductors and Travelling Ticket
Examiners attend to their quties im-
mediately after the rake is placed on
the platform. In  addition, ticket
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checking staff on reservation duty are
also available at the platforms to
assist passengers in finding their re-
served accommodation. However, as
reservation charts are also displayed
in advance, some passengers are able
to occupy their berths/seats wi‘hout
the assistance of conductors and Ticket
checking staff.

(vi) Announcements on the Public
Address System were mostly in-
comprehensible.

The audibility of announcements
made through the Public Address
System . is generally satisfactory.

Public 5\7- Steel Plants

*614. SHRI ~ MADHU LIMAYE:
Will ‘the Minister of STEEL AND
HEAVY ENGINEERING be pleased
to state:

(a) what are the expahsion plants
for the three Public Sector Steel
Plants during the Fourth Five Year
Plan;

(b) when wil] production begin at
the Bokaro Steel Plant;

(c) the total estimated investments
in Stee] Plants in Public Sector by
the end of Fourth Five Year Plan;
and

(d) what will be the position with
regard to profitability, unit-wise in
the next five years?

THE MINISTER OF STEEL AND
HEAVY ENGINEERING (SHRI C.
M. POONACHA): (a) There is a
proposal to expand Bhilai Steel Plant
from 2.5 to 3.2 million tonnes. There
is also a proposal to take up the se-
cond stage of Bokaro in continuation
of the first stage.

(b) According to the present sche-
dule production of pig iron should
start from March 1971 and steel
should be produced and rolled some-
time after June 1972. A more defi-
nite indication is expected to become
avajlable towards the close of this
year.





