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Hotels
*165. Shri Basu:
Shri K, Haldar:

Shrl Bhagaban Das:
Shri E, K. Nayanar:
Shri C. K. Chakrapani:

Will the Minister of Tourisn anfl
Civill Aviation be pleased to state:

{a) the minimum floor space requir-
ed for a single room and double room
in a one-star hotel, two-star hotel,
three-star hotel, four-star hotel and
five-star hotel;

(b) the number of complaints of
overcharges and high rates in respect
of all the approved hotels in India
received by Government during the
last three years; ang

(c) the steps taken against the
off.-nders?

The Minister of Tourism ang Civid
Aviatiop (Dr, Karan Singh): (a)
Uniform floor area standards prescrib-
ed for single and double room in hotels

applying for government approval
under all the star classifications, is as
follows:
Non airconditioned gingle

rooms . . 160 sq. ft.
Non airconditioned double

rooms .. .. 220 sq. 1.
Airconditioned single

rooms .. .. 140 sq. ft.
Airconditioned double

rooms - . 180 sq. ft.

{b) Number of complaints—20.

This includes complaints of charges
heing levied for the full day -vhen
gues's have actually spent less than
24 hours in the hotel, discrepaacy in
the actua) rates and the rates given
out by Agencies overseas, guests
having had to pay for the meals they
did not eat and in one case error in
totalling.

(c) All the complaints are taken up
with the hotels and in most cases set-
fled to the satisfaction of the com-
plainant. In the interest of good busi-
mess meany hotels refund the money
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they are stated to have overcharged
i“"“ when they are justified jn not do-
ng so,

Transport of Wheat from Calcufia
to Assam

*766. Shri B. N. Shastrl: Vv7ill tha
Minister of Food and Agriculture be
pleased to state:

(a) whether it is a fact that wheat
allotied to Assam is lying in the Cen-
tral godown at Calcuita for want of
transport facilities as the steamer ser-
vice through Pakistan is closed; and

(D) if so, the steps being taken in
this regard?

The Minister of State im the Minjs-
try of Food, Agriculture, Commmnnity
Development and Cooperation (Shai
Annasahib Shinde): (a) No, Sir.

(by Does not arise.
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