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WRITTEN ANSWERS TO QUESTIONS

Telephone Complaints in Capital

*162. SHRIMATI MOHSINA
KIDWAI: Will the Minister of COM-
MUNICATIONS be pleased to state:

(a) whether telephone subscribers
and others have lodged quite a num-
ber of complaints regarding irksome
working of the telephone service in
the capital; and

(b) whether any record has been
maintained about the complaints lod-
ged each day and whether some res-
ponsible officer wag deputed to see
that the complaints were rectified and
the complainant informed accordingly?

THE MINISTER OF STATE IN
THE MINISTRY OF COMMUNICA-
TIONS (SHRI NARHARI PRASAD
SUKHDEO SAI): (a) Yes Sir. There
was a slight increase in the number
of complaints in the past four months
due to heavy rainfall and floods but
the situation has now come to normal

(b) Yes Sir,

Pension % Ex-M.Ps,

*163. SHRI RAGHAVJI: Will tbe
Minister of PARLIAMENTARY
AFFAIRS AND LABOUR be pleased
to stata:

(a) the amount incurred by the
Government on the payment of pension
to ex-Members of Parliament during
the years 1976-77 and 1977-78;

(b) the number of ex-Members 0}'
Parliament being benefited by thiS
pension scheme; and

(c) the names of the countries .in
the world where thig scheme is m
vogue?





