
31 Oral Auwer, HOnKBER 30, ID'78 ) Written An,w8r, 

mt 'IT ~ tt'l(;i4\ it ;oft .... :q(iij",., 
pr ~ it; <n'(UT f~ ~ 1IT<O 
it ~ff ~ ~ ~~T m;rn~ ... 
itiT ~ ~T Cflti ~T \ill ~ ~ I ~ 
~ 00 if ~T \IT f<ro1iTif ~ qt'( 
~ '1"rt-S-"rt ~ ~mT I 

,,'~~.,o~ :~""~ 
..n ~ ~T~ if, f~ mtf.t 'fir{ ~~f~A 
~ ~~ ~ ? <IT"! ~m; ~ ffT ~ 'Sfirfiil1TA 
~ mt&, 'fiR-'fiT'r ~ ~ m it ~ ff'fi 
~~~? 

,,' ~"Sm'R' ~'" • p;rrl1i!, ~ 
~~ if, ~ "SrVrr it; ;re '( it 'fiTlf'Jli11 <re'PH 
trT I~, P.1~. ~r 9;f1lfT ~t 
ffi ~ ~ f~ orm m ~ I ~lf.t 
~ 'fiTlf . ~ f.fi<rr f'fi 'SJ'1T01' 'I#t 
~ ~ ~ if~;r,,~ 'liT "!lit qtt ~ 
~~..n~iRT~ ~f~ 
tt'fi ~~ ~~ 'l'fi:rlit..n .q\ilT, ~ 
f~T rn \rrl' ~ ~Ua ~T flfi ~~ ifiTlf 
'til ~ m ~<rr-f ~.=t I 

~ ~ 'Q')f~ ~ 1fT ~ ffTf ... 
~~~\iIT~lqR~¢~ 
~mqR~~~1 ~ 
it ~ ttifi ~ lfo'mn' ~~ ~ 
"' W +el(1"l"l~ ;.rt ~T lR'm ~ W 
~.~ ttlfi t:mr ~ ITf I ~ ~ ~ ttlfi 
~~ ~ ~ '""'rt:~ rn 
;r(f it,fi ~ ~ ltil ~m fi I ~ 
ft-~ ;'Ift' ~~ ~ if; ~ \;1TTtt 111:( t I 

~ tt'fli 'IT ~ 1iTNff flRT ~ I 
~e(t ~." ,;ij 111'1 ltil '1fT ~ ifitlf If'( 

nmtltt~A~~1fT~ "'T+!' 
it ~ ~ itwfu; 't. ~r ~ I ~ ~'fi 
~~'l ~T ~ ~~'( ~ ~~­
ith' ttsir;{ m tmr ~T ~ ~ 
fnTtifG~, ~~ miic f~ifc:~ tt~ , , 

q'~ ~ tt ~~ 'fiT ~");fr m~ I 1:t"<T 

~~~~f ... ~~~ ~ 
ffTf ... ~ 'fiTlf ~~ ~T 

WRITTEN ANSWERS TO QUESTIONS 

TelephOne Complaints In Capital 

·162. SHRIMATI MOHSINA 
KIDWAI: Will the Minister of COM-
MUNICATIONS be pleased to state: 

(a) whether telephone subscribers 
and others have lodged quite a num-
bEr of complaints regarding irksome 
working of the telephone service in 
the capital; and 

(b) whether any record has been 
maintained about the complaints lod-
ged each day and whether some res-
ponsible officer was deputed to see 
that the complaints were rectified and 
the complainant informed accordingly? 

THE MINISTER OF STATE IN 
1iHE MINISTRY OF COMMUNICA-
TIONS (SHRI NARHARI PRASAD 
SUKHDEO SAl): (a) Yes Sir. There 
was a slight increase in the numbE-r 
of complaints in the past four months 
due to heavy rainfall and floods but 
tbe aituationhas now come to nonnaL 

(b) Yes Sir. 

PeIIIIloa to its-MoPs. 

.163. SHRI RAGHAVJI: Will the 
I4in1sW of PARLIAMENTARY 
AFFAIRS AND LABOUR be pleased 
to state: 

(a) the amount incurred by the 
Government on the payment of pension 
to ex-Members of Parliament during 
the "ears 1978-77 and 1977-78; 

(b) the number of ex-Members of 
Parliament being benefited by thiS 
pension scheme; and 

(c) the names of the countries in 
the world where this scheme is in 
vOfue? 




