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SHRI UMA SHANKAR DIKSHTD:
There is no question of any terms of
reference, When & case is entrusted
to CBI, it is to make a comprehen-
sive inquiry and whether it is busi-
nessmen or professionals or others, all
will be covered within the Scope of
the inquiry and we do mot know
whether any Minister or any such
person is involved. Uptil now we
have no such information. If you
merely imagine a happening and ask
us to answer about it, i is difficult.
Let the investigation be compleied
and if there is anybody involved,
whatever be his station, we will take
necessary steps.
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MR. SPEAKER: I have alrcady
declared that the Question Hour is
over and you do not listen to me.
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MR. SPEAKER: I have already
declared that the Question Hour is
over. Still he wag continuing,

SHORT NOTICE QUESTION

Functioning of Caleutta Telephenes

S. N. Q. 1. SHRI SAMAR GUHA:
Will the Mimnister of COMMUNI-
CATIONS be pleased to state;

(a) whether he assured the House
that after May 1974, conditions re-
garding functioning of Calcutta Tele-
phones will improve; and

(b) if so, the tactg there-about in
regard to improvement shown by
Calcutta Telephoness

THE MINISTER OF COMMUNICA-
TIONS (SHRI K. BRAHMANANDA
RFDDY), (a) and (b) On the 9th of
April, 1974, while replying t» a Short
Notice Question by the Hon'ble Mem-
ber. T had outlined the various steps
which were taken and were proposed
to be taken by the Government for
resolving the problem faung the
Caleutta Telephones. A number of
sections were completed hy the end of
May 1974, There has hecn improve-
ment 1 the functioning of the Cal-
cutta System. The further progress
of the various steps being taken and
the improvements resulting therefrom
are oullined in the Statement placed
on thc Table of the Lok Salba,

Statement

Progress made in the improvement
of the functioning of the Calcutta

Telephones and the various steps
taken by Government since March
1974.

(i) Adequate number of spare parts
required by the Calcutta Telephones
for the upkeep and the repairs of the
exchange equipment and the tele-
phone instruments have been sup-
plied by the Indisn Telephone Indus-
tries on Top Priority.

(if) Further supply of the required
;pages is being made on a continuing
asis. .
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(ili) The over 3,000 switches which
had been busied out in the various
exchanges of the Calcutfa Telephone
System have now been repaired and
brought into service,

(iv) All internal equipment has
been thoroughly checked and over-
hauled ang is being routined as per

schedule.

(v) All the joints in the exchanges
have been checked for proper solder-
ing.

(vi) Installation of additional tra-
ffic relief equipment to handle the
large volume of traffic has been ex-
pedited. This equipment will be
brought into service in 5 exchanazes
viz, ‘24’ ‘44', ‘48, *55' and ‘66’ by the
end of ithis month and in the remain-
ing main {elephone exchanges, during
the next 9 {0 12 months

(vi) The number of ifaulty junctions

between  the different  exchanges
which were about 8 o 107} of the
total number of junctions 1in March

1974 have coine down to 4 to 5% and
this number is being gradually reduc-
ed further. by understaking special
cable repair work,

(vu1) By special efforis, the under-
ground cable faults are being hand-
led expeditiously and there has been
marked improvemeni in the speed of
repairs of cable break-downs,

(1x) The {runk automatic exchange,
under installation at Calcutta, has
been partially commissioned. Su%s-
criber Trunk Dialling ‘STD’ from
Asansol to Caleutta was introduced
on the 26th of June, 1974, STD ser-
vice from the various exchanges in
Calcutta to Asansol would be intro-
duced progressively during October-
November this year. STD gervice
from Kharagpur to Calcutta will be
introduced during September 1974 and
the various exchanges of Calcutta to
Kharagpur progressively from Novem-
ber to December this year. STD ser-
vice with Bhubaneshwar ang Cuttack
will be introduced by March 1975 and
with Jamshedpur by end 1976. STD
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service with Delhi is expected to be
introdured during the Fifth Plan,

(x) Demand Trunk Service from
Calcutta to Cuttack and Bhubaneshwar
wag introduced on 5-6-1974.

(x1) The procedure for giving new
connections after payment and com-
pletion of formalities has been stream-
lined and a number of conneclions
pending since long have beep instal-
led. A small number of such connec-
tions is now pending installation. At~
tempts are being made to provide
these also expeditiously.

(x1) By special staffing of the irunk
Record ‘180" and Trunk Enquiry ‘181
switchboard positions, the time to
answer on these services, has been
reduced and more prompt service is
heing provided.

(xm1) The various procedures for
attending to faults and complaints
have been streamlined. After the
adopted of the procedure, comp-
laints and faults are being attended to
more expeditiously. The duration of
fau'ts is smaller and the number of
carnied over faults has been reduced.

(xiv) Centralised service observa-
fon of the calls passing through the
Calcutta Telephone network has
shown an improvement by 1077 from
the position in March,

(xv) Inspection of the installation
at subscribers premises and private
branch exchanges is carried out on
the basis of a special schedule.

(xvi) Power shedding continues in
different areas of Calcutta. To meet
this situation, Direct Power Feeder
cable hag been laid for the ‘4T ex-
change. The work for laying direct
Power Feeder Cables to the ‘24’ and
the ‘35' Exchanges is in progress, ¢22°
and ‘23 and ‘33’ and ‘34' exchanges
already have direct Power Feeder
Cables. These exchanges will not be
subjected to power shedding problems.
Examination has shown that it ig not
feasible to provide direct feeders for
the remaining exchanges. Except in
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‘58> and ‘60’ exchanges, engine alter-
nators have been provided to take
over the exthinge load in the remain-
ing exchanges. Action is being taken
to provide engine alternators in these
two exchanges also For two other
exchangers ‘4¢’ and ‘41/46', larger
capacity engine alternatorg are being
provided.

(xvii) After discussion with the
West Bengal State authorities, special
laison has been established with the
local law and order authorities to
minim:se  thefts of underground
cabies It 15 expected that soon the
interruptions o the service duc to
thefts of cables would be minimsrd.

(xvin) Close coordination has been
established with the various agencies
engaged m road digging operations,
The damage 1o underground cables

by road digging work 1s being gradul-
Iv reduced.

{u1%) Tne management setup of the
Caleut!a Telephones has been stron-
themnid and the maintenance wors 1
bemng organised on an Area basis

SHRI SAMAR GUHA T appreciate
the response of the hon. Minister {o
rather an inconvenient question and
I am thankful that the Ministe; hae
shovn some earnestness in remos Ing
tha  problems facing the Caleutla
telephones  Bul svhat T am alraid
is that after the election of the Presi-
dent, the reshuffle of the Ministries
So, before the reshuffling takes place
I would like the hon. Minisler to do
his best to see that the Calcutia tele-
phones are put in order.

The reply has given too much of a
bright picture. You have stated about
overhauling of the internal equip-
ment, installation of additional traffic
relief equipment, getting right the
faulty junetions, commissioning of
the trunk automatic exchange, etc,
etc. in your statement. I am a
telephone subscriber and I am also a
member of the Telephone Advisory
Committee and I would like to draw
your attention,....

MR. SPEAKER: Please ask your
question,
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SHR] SAMAR GUHA: I am com-
ing.

My experience is unsatistactory
service of 189, 199, 185, 180, 178 and
the receivers’ complaints, wrong bil-
hing; wrong connection and the negli-
gence at the time of repair—all these
lead to delay and bribery. I made a
suggesiion saying, let there be a
complaint and supervision cell ingti-
tuted therc. The timid managers,—
three of them were there,—could not
do anything in the matter, I want {o
know whether a gpecial officer from
the Centre could be sent ithere. He
should at least set up a complaint and
supervision cell, so that all the com-
plainis may he promplty. auickly and
adequaiely dealt with.

MR SPEAKER. He is worried 1

will fiv o time imat for  you, before
reshutfling takes place!

SHRI1 K BRAHMANANDA
REDDY I am thanktul for the hon

Member for appreciating the work
done by wav ol 1mprovement of the
telephone system 1in Caleuita It has
nothing to do ‘with the eleclions or
the change ot otherwise of the munis-
tries concerned? Varous gsteps have
been taken in  varnious ditechiong
Certamn definiencies have bren 1denfi-
fled You will kindly appreciate that a
special officer has gone there. A very
senior officcy has gone therte I also
went there Information 1s collectc i
Irom time to time and whatever siops
have 10 be taken ale being taken. An
Additional General Manager has been
sent and four Deputy Genera] Mana-
gers have been ordered to be sent.
Only one has gone and the rest are
expected to take up their positions
very shortly This sort of ecomplaint
is found not only here but in other
places too But I may say for yow
information that the complaints abou
overbilling in Calcutta are compara
tively less than in Bombay and Delhi

SHRI SAMAR GUHA: In 1986
Caleutta had 73,600 telephones
Bombay, 47,795 and Delhi, 33,400 bu
at present Bombay has 1,868,000
Calcutta 1,32,000 and Delhl 99,188
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There is provision made in the Fifth
Plan, but what we find is that this
provision lags far behind in respect
ot Calcutta compared to Bombay and
Delhi. I want to know as to what
steps have been taken by Government
to see that Calcuta, which is nerve
centre of industry, businesg and trade,
is brought at par with cities like
Bombay, for instance. This is my first
point and my second point is this, The
86 STD system ig introduced all over
the country and barring Bhuvanesgh-
war and Cuttack, not a single STD
line is there which has been infro-
duced in the eastern region of India.
What are the reason? Before 15th
May the trunk call charge between
Delhi and Bombay 'was Rs. 12 and
Delhi to Calcutta was Rs, 16 but now
it has been made at par but even
then because of the STD facilities
now Bombay is getting prompt and
urgent call and charge is reduced to
half. I want to know whether he
would take action to see that eastern
region is brought within the system
of STD and to see that the charges
taken for 1long distance calls are
reduced pending installation of STD
system, to see that Calcutta is
brought at par with cities like Bom-
bay and other towns

SHRI K. BRAHMANANDA
REDDY: Calcutta, as ali of us know,
is the most important place in India
from many points of view. We do
not deny that. There 1s no competi-
tion like that in the matter of tele-
phones, It is true that in recent years
enough attention was not paid to Cal-
cutta partly because of political
reasons and partly otherwise to which
which I need not go into.

However, Calcutta has been kept in
mind in regard to expansion of the
telephone system. It is proposed.
during the Fifth Plan, to expand the
Calcutta telephone system by another
92,000 lines and to expand the Bom-
bay system more or less by a lakh of
lines, Sp far as S.T.D. is concerned,
it has been mentioned in the state-
ment thet I have given to you, that
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STD is already there between
Apansol and Calcutta and, to Bhub-
aneshwar and Cuttack, it ig coming
up shorily., Between Delhi and Cal-
cutta during the Fifth Plan it is pro-
posed to have it.

SHRI PRIYA RANJAN DAS
MUNSI: I would like to know the
hon Minister, since I belong to that
part of Calcutta and since I am
suffering from that whether he had
received any fresh complaint about
the functioning of Calcutta telephone
especially on the cross-bar gystem
wag installed recently, There most
of the people do not get telephone
lines—at least half of them. From
my own experience I would like to tell
you that whenever I make a call from
Delhi to that exchange, I never get
my own number, My submisgion to
the Minister is to look into the matter
whether the cross-bar exchange could
be replaced or not. My second sub-
mission to you is to make an inquiry—
I am not accusing any political party
at all—because in Calcutta Exchange
there 1s an international line between
Delhi1 and Calcutta but, some Cong-
ressmen have heen deliberately not
given the connection. For the past
five years, in spite of repeated com-
plaints made by me, it has not been
replaced. If Congressmen book a
call they are deliberately not being
allowed; they are refused straight-
way. I have enquired about it. The
people are sitting there and they are
not giving the lines. I want to know
from you whether this should be
rectified or not. The General Manager
does not even lisien to me. They are
doing it deliberately And for the
past five years if a call is made by
Congress Members {o some Ministers,
they dp not give it. So. let us have
an inquiry into the whole thing.

SHRI K, BRAHMANANDA
REDDY: So far as the complaint of
the hon. Member is concerned, I
would certainly lock into it as to
what is happening there. So far as
cross-bar system is concerned, out of
1.33 lakh lines in Calcutta, only 4,000
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arg in crogs-bar exchange and the rest
of the lineg are operated in Strowger
system. My information is that the
cross.bar at Calcutta is a little better
ithan the one in Bombay. This is my
information, As you all know there
are complaints about the iunctioning
of this system. Deficiencies are being
rectified. So many attempts are be-
ing made and we expect that n
another three tp four months' time
they would function better

SHRI H, N. MUKERJEE: Calcutta,
thanks to our friends there, has been
deprived of its pre-eminence in the
country, but it 1s pre-eminent in so far
ag its agonising telephone system 1s
concerned. 1 am sure Bombay cannot
hold a candle to it in so far as the
excruciating nature of the telephone
system goes. In view of the fact that
in spite of Calcutta having a larger

number of telephones than even
Bombay right up to the 1960's and
the money reccived through hire

charges levied on Calcutta for local
and trunk calls having given the
Government a bonanza of nearly Rs.
40 crores during the last decade and
a half or so, this money which was
additionally extracted from Calcutta
has been expended for the main
tenance and imvrovemeni of appara-
tus and the introduction of modern-
ised apparatus eleswhere than in
Calcutta, may I know i Government
would at least make up its mind to
put Calcutta as first pnority item m
so far as the restoration of a normal
telephone system 1s concerned and to
make a beginning not only by expe-
diling the STD system which cannot
wait 1ill the Fifth Plan which is wait-
ing till the Greek calends, but by cx-
pediting it murh ouicker than the
period of the Fifth Plan, and to look
after the Calcutta P&T workshop
which was till 1947 the largest in
India, which has been starved of ap-
paratus, which has been deliberately
killed and which cannot manufacture
machinery needed for the repair of
locally employable instruments. Per-
haps, Government can do something
about it, put Calcuita as priority
No, 1 in their age and look after the
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Calcutta P & T workshop so that
much could be done in the meantime,
and expedite the STD business,

SHRI K. BRAHMANANDA
REDDY: Nobody denies it and it is
obvious that Calcutta occupies a pre-
eminent position, and it is trying to
maintain that pos:tion, and so far as
the expansion of the telephone system
13 concerned, it would not suffer at
all.

The rates have been brought on a
par recently 1y the course of the last
four or five years, Previously, as
you must be aware, in the 1950's it
was in Calcutta that the director
Strowger system which was then a
modern ong was mtroduced. and be-
cause of that probubly some charges
were made. Now, there 1s no digtinc-
tion  between Calcutta, Bombay and
Delli All are uniform. So far s
STD is concerned, we have not gone
mnto yearly prionities so tar as expan-
sion of this is concerned. It is pro-
posed to do it during the Fifth Plan.
But 1 there is a possitality of expedit-
mg 1t certainly we chall ook into it,
Bui np promise can be made herause
many other aspects have got to he
consicered.

So far as the woikshop 1s con-
cerned, the hon. Member has brought
" to our notice, and I shall look into
that also,

SHRI B. K. DASCHOWDHURY: It
has heen admitted hy the hon. Mims-
ter that during the last four or five
years. the telephone rates at Caleutta
have remained at var with those in
other vlaces. By this it has also been
admitted that for a few years since
the date of Partition the rates were
higher or rather there was discrimi-
nat.gn Shri H. N Mukeriee had gaid
that Rs. 40 crores hag been taken,
and on the last occasion I said that it
was much more than that and it was
nearly Rs. 100 crores, Whatever may
be the figure, the fact remains that
some amount of money has been
realised from the Calcutta telephone
subscribers, but at the same time they





