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The Lok Sabha met at Eleven of the Clock.
[M r. S p eak er in the Chair]

ORAL ANSWERS TO QUESTIONS 

W orking R esults of Delhi M ilk Scheme

*1712. SHRI C. K. CHANDRAPPAN:
Will the Ministei of AGRICULTURE be 
pleased to state :

(a) whether there are complaints about the 
Delhi Milk Schcme for the poor quality of its 
products and also for the losses it incurred 
during the p ast; and

(b) if so, the steps Government intend to 
take to rectify this ?

THE MINISTER OF STATE IN THE 
MINISTRY OF AGRICULTURE (SHRI 
SHER SINGH) : (a) and (b). A Statement is 
laid on the Table of the Sabha.

Statement
(a) Yes, Sir. During the years 1970-71 

and 1971-72 (up to July, 1971) U2 and 52 
complaints respectively were received in Delhi 
Milk Scheme alleging curdling, presence of 
foreign matter in the milk and poor quality of 
the milk, and rancid flavour and discolouring 
in Ghee. Losses suffered by the Delhi Milk 
Scheme from its inception in 1959 until 
1968*69 amounting to Rs. 417.68 lakhs were 
also commented upon adversely by the Audit, 
the Public Accounts Committee and in the 
Parliament. However, during 1969-70, the 
Delhi Milk Scheme made a profit of Rs. 73.34 
lakhs. The accounts for the year 1970-71 are 
yet to be prepared and audited.

(b) The following steps arc being taken by 
Delhi Milk Scheme to avoid various type* of 
complaints:—

(1) Curdling : Cutdling was found to be
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due to exposure of milk for unduly long time to 
high temperatures. Action has been taken to 
regulate the temperature conditions of milk 
while in storage in Delhi Milk Scheme so that 
the quality is maintained.

(2) Presence of foreign m atter : Forei
gn matter mostly consists of insects. A sanitary 
squad has been constituted in Delhi Milk 
Scheme h i  improving sanitary conditions.

(J) Quality of Milk : The standards pres
cribed for different grades of milk and various 
milk products sold by Delhi Milk Scheme are 
being rigidly enloired by Quality Control La
boratory. As regaids complaints of adultera
tion, whenever depot staff are found responsi
ble, prompt and suitable action is taken against 
them. Surprise checks over the milk booths have 
also been intensified to guard against possibi
lity of adulteration.

(4) Rancid flavour In Ghee and Discolo
uring : Long storage of ghrv often results in 
off- flavours. In such cases, the tins along with 
the contents are replaced by Delhi Milk Sche
me on receipt of complaints. Attempts are 
also being made by Delhi Milk Scheme to len
gthen the shelf-life of ghee.

(r>) Losses suffered by D. M. S. : The
main reason fot the losses during the earlier 
years was that there was time lag in revising 
the selling price of milk consequent on increase 
in cost of production. Steps taken/proposed to 
be taken for avoiding/minimising losses are 
indicated below :—

(i) Selling pricc of milk is being reviewed 
from time to time with a view to ensuring a 
proper correlation between the cost of 
production and the sale price.

(ii) Efforts have been made/arc being 
made to keep down the expenditure on 
handling, processing and distribution char
ges as well as on administrative establish
ment to the minimum. For this purpose 
norms with regard to handling losses of fat 
have been laid down from the stage of the
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receipt of the milk at the Milk Collection 
and Chilling Centres upto its receipt at the 
Central Dairy. Norm in rcspcct of handling 
loss during processing has also been pres
cribed. Road milk tankers have been cali
brated to ensure accurate measurement of 
the quantity of milk delivered at the Central 
Dairy. Norms have also been laid down for 
controlling the breakage of bottles.

SHRI C. K. CHANDRAPPAN : Sir, it is 
a very lengthy statement and it is very cleverly- 
worded. The Delhi Milk Scheme is a concern 
run most inefficiently and to the detriment of 
the people...

MR. SPEAKER : You have started adding 
introductions also.

SHRI C. K. CHANDRAPPAN : I am just 
coming to the question. It is a very lengthy 
statement. He has admitted there that there 
was a big loss and to avoid the loss, the 
Government propose to increase the prices of 
milk. I would like to know whether the profit 
shown in 1909-70 as Rs. 73.34 lakhs is due to 
the increase in price.

Secondly, why has the DMS slopped the 
supply of quarter litre bottles which were much 
used by common people because they used to 
get the milk in quarter-litre bottle which was 
very much preferred by the single man, the 
poor man ? Why was it stopped ?

SHRI SHER SINGH : As far as the losses 
are concerned, I have explained it in the body 
of the statement itself.

The profits that we earned in the year
1969-70 were because of several factors. One 
of them is, of course, rise in price of milk as 
also reducing the expenditure on handling, 
processing and distribution etc. as also in the 
establishment and administrative expenditure. 
All these factors are there.

As far as the quarter litre bottle is 90ncerned, 
we are introducing that for double-toned milk 
now because the double-toned milk is supplied 
to the poorer classes of our society and we are 
re-introducing it for double-toned milk.

SHRI C. K. CHANDRAPPAN : There h  
another complaint about the Pelhi Milk 
Scheme regarding the finding of insects and

foreign matter in the milk bottles. When we 
take milk we should be very much careful 
whether we will die when such insects are 
coming in in the milk bottles. They say that 
they are going to examine it. In spite of it 
why should such things be happening ? In the 
Patriot there was a report 2 days back. Milk 
bottles were produced before the newsmen. 
Why should such things be happening ? And 
also, about the quarter litte bottle, why should 
it he for double toned milk only ? Previously 
you used to supply all types of milk in quarter 
litre bottles. Why cannot all types of milk be 
supplied in quarter litre bottles This is so
mething I cannot understand. I would like to 
know what is the policy regarding that. Qjiai- 
tei litre bottle will be helpful to (he common 
poor man.

SHRI SHER SINGH: As regards the 
present e of foreign rnattei and insect, I have 
already stated in the main reply that a sanitary 
squad has been constituted and we are not just 
examining only, but we have actually consti
tuted a squad and they are working. As for 
quarter litre bottle, as I  said, we have introdu
ced it for double-toned milk because that is 
supplied to the poorer people. For riehei 
people, they can afTord to buy half a litre of 
milk and they buy more than half a litre, 
one litre or two litres. They never buy quar
ter litre. For the poorer persons who need this 
quarter litre bottles, we are doing that.
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SHRI G. VISWANATHAN : The other 
milk schemes, like, for example, the Kaira 
Milk Scheme is working on profits. Why should 
the Delhi Milk Scheme be working at a loss ? 
On the one hand they arr increasing the price; 
on the other hand, they are not able to main
tain the quality. Again, they say, they are 
going to get 7 lakh litres by I‘>74. At picsent 
they are getting 2 lakh litres. How arc they 
going to achieve 5 laklis litres within i  years i

SHRI SHER SINGH : As for quality of 
milk, we always examine about the quality of 
the milk. As for the other question about pro
fit in Kaira Dairy Scheme, they are earning 
profit no doubt. We have also started earning 
profit now.

SHRI SEZHIYAN : By increasing the price.

SHRI SHER SINGH : If  we compare the 
price our prices compare favourably with their 
prices. They sell at the rate of Rs. 1-31 p. in 
the Bombay Milk Scheme. But here we are 
supplying good milk or first grade milk at the 
rate of Rs. 1.16 a litre. Now, we are increa
sing the price a little bit, but as compared to 
the prices in other cities, the prices in Delhi 
are still very low. In Bombay, they charge 
Rs. 1.50 per liter, and in Calcutta it is Rs. 1.70

or something like that. So, the price* that we 
charge in Delhi are less than those in other 
cities.

As regards the hon. Member’s second ques
tion, I would like to submit that we are think
ing of increasing the capacity, and we are put
ting up another plant with a capacity of 3 
lakhs litres a day.
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THE MINISTER OF STATE IN THE 
MINISTRY OF AGRICULTURE (S1IR1 
ANN AS AH KB P. SHINDE) : (a) The
foodgrains produced during 1971 so far are 
the rabi grains. The open market priccs of 
these grains have been some what lower than 
last year. However, prices of all foodgrains of 
fair average quality have been ruling near 
oi above the level of procurement pi ices which 
aie assured to the cultivators and are quite 
remunerative.

(b) So far as Government are aware, it is 
not so.

(c) Does not arise.
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