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SHRI N.K. SHEJW ALKAR: I thank 
the hon. Minister for giving an assurance 
for opening a television ::entre at Gwalior 
when he came there last time. I also thank 
him for re-assuring it when I called on him 
three days ago. I want to submit two things 
only. The programme of carrying out the 
promise has not started. When is it going 
to start? Secondly, did he take into consi-
deration that Gwalior is a famous place for 
music and art and with that respect is he 
going to arrange the programmes from 
Gwalior so that programmes can be deve-
loped and broadcast from Gwalior itself. 

SHRI H. K. L, BHAGAT: GwaJior is 
lfQ i ~ptitied as on of ' the low power 

transmitters and we will try to see-I do not 
want to commit any date -that it gets it as 
soon as possible. Gwalior has been brought 
to my notice by the hon . Members like 
Shri Madhavrao Scindia and several other 
organisations of Gwalior. We' are trying to 
see what best can be done. 

SHKI N . K. SHEJWALKAR: What 
about programmes from GwaJior. 

SHRI H .K.L. BHAGAT: This is to be a 
relay centre. It will get the programmes 
when the relay centre begins. 

Provision of Telepbone Excbange aDd 
Po~t Office Within Every Five Kilometre 

Radius 

*124 SHRI GHULAM RASOOL 
KOCHACKt : 

SHRI B. V. DESAI : 

Will the Minister of COMMUNICA-
TIONS be pleased to state: 

(a) whether Centre had embarked on an 
ambitious programme for providing one 
Telephone exchange and one post office 
within every five kilometre radius in the 
country by 1990; 

(b) if so, the details of the same; and 

(e) by what time this plan is likely to be 
started? 

THE DEPUTY MINISTER IN THE 
MINISTRY OF 'COMMUNICATIONS 
(SHRI VIJAY N. PATIL): (a) No, Sir. 

(b) Does not arise. 

(c) Does not arise. 

SHRI GHULAM RASOOL KOCHAK: 
I would like to know whether any norms 
have been laid down for setting up of tele-
phonic exchange and post offices and also 
wherher th~se norm! are universal in charac-
ter and apply to all the Statesand also wh~t 
is the position with regard to J & K State, 
It is not a fact tnat Jammu and Kashmir 

hal ~espit~ i,~s ~n~erpaliopal p~sition i~ 
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tourism is highly deficient in telephonic and 
postal facilities? 

THE MINISTER OF STATE IN THE 
MINISTRY OF COMMUNICATIONS 
(SHRI V.N. GADGIL): Sir, there is little 
bit of confusion about this ... 

SHRI ATAL BIHARI VAJPAYEE: On 
this side or that side . 

SHRI V. N. GADGIL: On thi& side 
'never'. The policy is based on two things. 
The National Council of Applied Economic 
Research has bl!en asked to divide the 
country with maps on hexagon basis so that 
within five kilometers by 1990 postal and 
tele-communication faCJlities are made availa-
ble. It does not mean telep,lOne exchange 
for every five kilometers. It means telephone 
facilities and post-offices. For lhat the policy 
with regard to tele-communicatJons is like 
this. We are trying to develop a 10 line 
exchange. Until that 's developed w ba " 
sanctioned 25 line exchange within a radius 
of five kilometers if certain comlition.:i are 
satisfied. One condition is that expected 
revenue should be 40% of the recurring 
expenditure. As the lines go on increasingly 
it can be convened into 50 lines and 100 
lines. This will again depend on availability 
of suitable building , power, batterie , cables 
and allied material. 

As far as manual exchanges are concer-
ned, that is not possible because for every 
such small manual exchange, you require 
five operators and unless there are 100 lines, 
it does not become economical. With regard 
to the Post offices in urban areas, no post 
office is opened unless it is going to be 
remunerative. In rural areas, they are divi-
ded into two categories-one is normal rural 
areas and the other is tribal and backward 
areas. Now, in Gram Panchayat, village 
post office is opened if two conditions afe 
sa~isfied, namely, there are no post offices 
within a radius of 3 Kms_ and the expected 
income ii 25% of the expected expendit\~re. 
In Non-Gram Panchayat the populatIOn 
must be 2000 and with regard to the 25% of 
the expected income, in tribal and backward 
areas, it is relaxed. More liberal policy is 
followed. In their case norm of 3 Kms. and 
10% of the expected expenditure is to be 
satisfied. 

With regard to the non-Gram Panchayat, 
it should have a population of 1000 or more. 
The hon . Member asked about the Jammu 
& Kashmir. I may point out that the same 
norms are applied and th is is with regard to 
Exchange a lso. 

With regard to what is called Public Call 
Offices} exception is made with regard to 
expected income. Even if it is a loss, for 
example, if it is a pilgrim place or tourist 
centre or project concerning power, agricul-
ture. irrigation power projects, etc., in aU 
such cases loss is not taken into considera-
tion. 

SHRI GHULAM RASOOL KOCHAK: 
I had asked a specific qu sHon. In view of 
the iOlt!rnalional importance of toudsm in 
Jammu & Kashmir, is there any provjsion 
made for this Stat~ or in the decision you 
are making about expansion of exchanges 
and improvement? In the light of that, can 
I expect that you would assure this House 
that in view of the international tourist im-
portance, such facilitie should be made 
available to Jammu & Kashmir? 

SHRI V. N. GADGIL: I have already 
stated that the norms av.t'1. ~d to all p rts of 
the country . With reg~~ to tourist places, 
we have relaxed. Even if there is loss, a 
P,C.O . is started with, regard to pilgrim 
centres and tourist centres. 

PROF. SATYASADHAN CHAKRA-
BORTY: Sir, now there will be more tele-
phones and exchanges and all that. But 
before tha t, I would like to ask the hon. 
Minister whe tiler they have undertaken a 
study as to how many telephones are really 
operating in the count ry . Before you expand 
the programme, you should stabilise what 
you have. Have you actually undertaken 
any study as to how many telephones are 
dead and what steps you propose to take to 
reactivate them including the telephone 
exchanges. There are 60,000 telephones in 
Calcutta and also there are so many in many 
other citiei. I would like to know whether 
you have undertaken a study and what steps 
you propose to take in thi') regard. 

SHRI V. N. GADGIL: When a Callina 
Attention was discussed last session, I men-
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tioned the various steps that were being 
taken. 1f the House wants, I am prepared 
to repeat them. As I said, my five-month 
study shows, although I am not a technocrat 
or technician, that there are three basic pro-
blems: One is the number of telephones per 
thousand population. In India it is only 3 
whereas in Western countries, it is 5 or 6. 
The second problem is the maintenance. 
Some time back I attended a Seminar of the 
Institute of Plant Engineers and I was surpri-
sed to bear the President say that 70% of loss 
in India is attributable in all the industries 
to Jack of proper maintenanoe. The third and 
the most important problem, according to 
me, is investment. For example, the electro-
nic trunk automatic exchange which was 
estabJisbed in Bombay in April last for 8,000 
lines, had cost Rs. 14 crore. Now, unless you 
have a massive investment, things arc not 
likely to improve. The basic problem, accor-
ding to me, is that priority should be accor-
ded to tele-communication and investments 
be made. Otherwise, the problem may not 
improve to a great extent. 

In regard to Calcutta I agree. I have 
deputed specially an Officer there. He is 
expected to report to me next week. Sir, the 
Hon. Member knows that the basic problem 
there is that its stronger exchange is old and 
secondly continuous digging goes on thcref or 
various reasons. 

PROF. SATYASADHAN CHAKRA-
BORTY: Sir, he has identified the reasons, 
but what steps is he going to take? 

MR. SPEAKER : That he will take after 
the Report . You are jumping at the conclu-
sions firs t. 

PROF. NARAIN CHAND PARASHAR : 
Sir, as you are aware in India most of the 
telephones are available in the cities. So, far 
the expansion of telephone facilities in the 
rural areas - since this is an International 
Communication Year - may I know from the 
Hon. Minister whether any policy or pro-
gramme has been evolved to divide the 
country into hexagon of five kilometres each 
and then provide a system of telephone 
known as MRRAS? 

SHRI V.N. GADGIL: Sir, I have already 
mentioned that with the help of the National 
Council of Applied ECO!lOmics we are propos-
ing to divide the country into hexagon with 
five kilometres radius and tele-communication 
facilities are sought to be provided there. Sir, 
the Hon. Member is right to this extent that 
Multi-Axis Rural Radio System is proposed to 
be installed in hilly, desert, triba] , forest and 
other difficult areas. 

~T ~T~If sr"TCt lnq-Cf: #~T ~~)~(i it Cf)~r 
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SHRI V. N. GADGIL: I have already 
stated that one of the constraints is non-avail-
ability of equipment. As soon as equipment is 
available, preference is given to the backward 
areas. 

Sl,if) g)z fa~ lfl~q: ~ij' fCfffTq it crcf 
#~) iif1 it f.,~~ f({r:t it fCfi iifT ~~G ~flf 

;'fIef ~ ~~;.r qT~ ~ ar1~ \3'il~ 'lTcr if lff=: . 
itI)f ~TCf.@'Tifr ii@ ~ crT 5f,~fqCfl~T it; 
arr~Tt qt ~Hf qTte OTrfcoij' lfT CKr:q' qTR 
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~i \ifTiitfln:) fil~) ~ fCf;' \3'ij' (1'T~ff iii ~)qr 
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q)fC arrfq)ij' {Cf)\1~ CfiT otrCf~efr CflT iifT~ifr ? 

SHRI V. N. GADGIL: Sir, I am no 
aware of any statement made, but no discri-
mination will be made. 

PROF. MADHU DANDAVATE: Sir, I 
would like to know from the Hon. Minister 
whether it is a fact that for the purpose of 
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postal facilities, certain areas are de~lare.d as 
backward areas. But is it not an IrratIOnal 
practice that is being followed that strangely 
'enough in a single district, which is b~~~ward, 
half of it is declared for postal facllItlcs as 
backward and half is supposed to be non· 
backward. To give an illustration, is it not a 
fact that in the West Coast of the Konkan 
region of Maharashtra in the original Ratna-
giri district, the north,ern portion was declared 
as backward and the southern portion was 
declar d as forward? And accordingly a differ-
ent attitudc and approach was taken for 
offering the facilities. I would like to ask the 
Hon. Minister whet her he will end these irra· 
tional norms and see thal if a particular dis-
trict is backward, the entire district is treated 
as backwa rd aJld accOl dingly the facilities are 
offered. 

SHRI V. N. GADGIL: Sir, I have al-
ready mentioned the norms. The norms differ 
for tele-communication and the postal sel vices, 
because of the nature of the operation is 
different. Therefore, different norms are prcs-
cribed. If some anomaly is there, we will try 
to correct it. And since, he says that of origi-
nal Ratnagiri , ] may state that I am also Ori-

ginally from Ratnagiri. 

PROF. MADHU DANDAVATE: Sir, 
let him have the original approach and say 
that he will correct the anomaly. 

~wq~ q~)qlf : ~ fCfi«iti" ~~l:l)~"" ij' q~ 

.-r~T~T 'il~', ~~ ~ J?~ q 'i~T an~H I 

Always the same question comes and the 
Professor is lagging ~chind. 

French Technology for Digital TeJepbone 
Exchanges 

*125 SHRI SUDHIR GIRl: WilJ the 
Minister of COMMUNIACTIONS be pleased 
to state: 

(a) whether it is a fact that Govern-
ment are going to buy French technology for 
its digital telephone exchanges which is in the 
process of discarding by the F_rench authorities 
in favour of another newer technology; and 

(b) if so, the re~sons for hurry in buying 
an obsolete technology without waiting for 
the never one, which is in the pipeline in the 

s arne country? 

THE DEPUTY MINISTER IN THE 
MINISTRY OF COMMUNICATIONS 
(SHRI VIJA Y N . P TIL): (a) Government 
is buying French technology for digital tele-
phone exchanges which is current in France 
and wil I be used in French Telecom. 
network in fut ure. 

~b) Does not arise. 

SHRJ SUDHIR GIRl: How many tele· 
phone exchange projects are there in India, 
which have been selected for being equipped 
by thc French technology? Secondly, has the 
Governmen t made any plan to produce all the 
required digital telephone equipments in the 
country; and if so, when is such a goal going 
to be attained? [f not, what are the reasons 
therefor? 

THE MINISTER OF STATE IN THE 
MINISTRY OF COMMUNICATIONS 
(SHRI V. N. GADGlL): There are two pro-
jects. If the hon. Member is referring to the 
electronic switching system, two projects are 
there : one has been sanctioned for Gonda, 
and the other for Bangalore. It i on the basis 
of French technology of CIT-AlcateI. 

SHR I SUDHIR GIRl: My question was 
whether Government has made any plan to 
produce all the required digi tal telephone 
equipments in the country. 

SHRI V. N. GADGIL: To manufacture 
the electronic switching system in India, two 
projects were sanctioned, of 5 lakhs capacity 
each every year - one in Gonda, and the other 
in Bangalore. 

SHRI SUDHIR GIRT : How many bids 
were offered for the d igital telephone exchange 
units , for which the French technology has 
been sel'.!cted? Secondly, what is the basis of 
selection of t he French technology, by di card-
ing all other tenders? 

SHRI V. N. GAD GIL International 
tenders wer invited; and as you are aware, it 
falls in two categories: the first is technical 
as essment. The Sarall Committee which went 
into this question , had recommended that on 
the basi of the contemplated development in 
India, the future exchanges of electronic 
switching system should be on the basis of 
5,000 lin s. Among all the tenders, only CIT-
Alcatel satisfied this criterion of 5,000 lines. 




