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Statement 

Extracts from the memorandum dated 
7-10-81 for Citizens Council, 

Delhi- Details of Suflley 

The Citizens Council conducted a 
sample survey of D elhi Telephone 
service. The survey covered a ll the 
telephone exchanges. Replie to the 
question naire were received from 
member of Parliament, High Court 
Judges, Lawyer , Doctors, Journa-
lists, Industrialists, traders and other 
different section of the ociety. 1 he 
total number of replies received was 
1045 out of about 2200 forms sent 
to subscribers. The survey clearly 
shows that the subscribers are 
utterly dis-sati sfied with the worki ng 
of the telephones. 98 3 subscribers 
out of 1045 are not satisfied wi th the 
Delhi Telephone Service. It comes 
to 94 %. The experience of trunk 
booking a nd S.T.D. was bitter with 
840 subscriber . which is SO%. 
About the D irectory, 732 persons, 
that is, about 70 % are not happy. 
The telephone goeo:; ut of order quite 
often and it take 2 hour, to 15 days. 
7890 are sore on that account as 
complaints are not attended in time . 
930 subscribers finds difficulty in 
getting 199, 197, 198, 180, 18 t & 
182. T here is a general complaint 
of getting wrong numbers. Their 
numbers is 90 %. ·1 o get ( ne call 
one has to pay even fo r fou r cal l · 
in many case . ·1 hu i; the C1Jst of 
one call goe up to Rs . 2. 50 . The 
telephone bills are received very 
irregularly. Sometimes we receive 
the bills of two years old. 95 % 
complaints about the irregu l::i r 
receipt of the bill s. In many cases 
the bills are excessive. Their n um-
ber i 359 out f 1045 which comes 
to about 32 /~ . A number of 
people have mentioned abo ut their 
personal experience of corrupt ion of 
the • elephon Department for 
installation, Fortran. fer and even for 
repair. Such number i 25 %· 
Others have no personal experience. 
About 86 ~ .are: sore on account of 
incl'oase"'""or _telephone rato • They 

say, "why should we pay more for 
the inefficient service". The tele-
phone deptt. has already been carry-
ing 200 crores of rupee every year. 
It functioning should be improved. 

89 % of the subscribers have 
approved the installation f meters 
at thei r resp ctive residence on their 
own cost. A bout 32 % complaints 
against the behavj our of the staff. 
Particular ly every telephone goes out 
of order during the ra iny season. 
Some permanent solution shou Id be 
found out. 29 % of the sub <: cribers 
had faced wrong disconnection. 
95 % do not fi nd any improvement 
in t~e functioning of Delhi telephone 
services. 

\ Vorld Bank Aid for Power 
Sector 

*34 . SHRI NAR AYAN CHOU-
BEY : Will the Minister of ENER-
GY be plea ed to ~ tate : 

(a) whether Government had 
discussion with the World Bank 
President du ring t. e lat te r 's visit 
t the country on accor ling aid to 
the lnd ian power sector ; and 

(b) i f so, the outcome thereof? 

THE M lNlSTE R OF E N E RGY 
(SH RI A.B.A . GHANT KHAN 
CHAUDHURY): (a) and (b). 
Yes, Sir. The d i ~ cu sion with the 
World Bank P re ·ident covered a 
genernl review of the progress in 
the power sector. Aid for specific 
project" wa not discussed but the 
Bank President a~..; u rcd that the 
energy cctor would continue to be 
a pri ri ty area for the Bank. 

New Energy Generation Capacity 

"' 35. SHRI K AM LA IvIISHRA 
M A D HUK/\ R : W ill the Minister 
of ENERGY be pleased to state : 

(a) whether it i a fact that 
tho install tion of DOW a or UQ 




