43 Oral Answers

THE MINISTER OF COMMUNICA-
TIONS (SHR] C. M. STEPHEN): The
specific steps have been broadly stated.
We have got a Vigilance Squad which
immediately goes into it. I cannot
give the exact number of complaints
that have been registered, The infor-
mation js being gathered. For ex-
ample, I could say, in Delhj from
1-10-1979 to 31-3-1980....

SHRI JYOTIRMOY BOSU: 21
days’ notice was not enough for the
Minister to collect the information. Is
it how this House is treated, Sir?

SHRI C. M, STEPHEN:. I have not
been asked to collect the information.
I have only incidentally stated, For
instance, in Delhj from 1-10-1979 to
31-3-1980, there were 55 complaints.
All the complaints were investigated
and it was detected in three com-
plaints that there were mis-connec-
tions, In the case of one the employee
wag identified and he was suspended.
In the second, the investigation went
on and the responsibility could not be
fixed; five or six persons are involved;
furiher investigation is proceeding. In
the third case, investigation is under
way. Any time a complaint is receiv-
ed, immed:ately investigations start.
We have got a Vigilance Squad that
goeg into it, There are different as-
pects to a case. The ‘whole thing is
analysed and we try, as best as we
can, to idemtify the responsible per-
sons.

SHR;] M. RAM GOPAL REDDY:
It has been stated that ‘charge ana-
lysers are being imported to detect
such cases more easily’. How much
time will be needed for the import?

SHRI C. M. STEPHEN: For import,
certain stages have to be gone into.
We have come to the final stage; a
letter of credit has been opened and
we are likely to get it; I cannot say ex-
actly by what time; but 'we are in the
fina] stage.
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