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Complaints sgainst Air India Employ-

ees
*891. DR. CHANDRA SHEKHAR
TRIPATHI:
DR. PRABHAT KUMAR
MISHRA:

Will the Minister of CIVIL AVIATION
AND TOURISM be pleased to state:

(a) the number of complaints received
during last six months against Air India staff
working at Indira Gandhi International Air-
port alleging misbehaviour with passengers,
malpractices in handling baggage and con-
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ducting themselves not expected of the
employees serving the national carrier; and

(b) i so, the details thereof and action
taken thereon?

THE MINISTER OF STATE OF THE
MINISTRY OF CIVILAVIATION AND TOUR-
ISM (SHRISHIVRAJ V. PATIL): (a)and (b).
During the last six months, there were 17
complaints against Air India staff working at
Indira Gandhi International Airport, Delhi
alleging misbehaviour, malpractices in han-
dling baggmge etc. A statement indicating
the list o1 tne complaints received and action
taken thereon is given below.
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