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collapse -of all Police Wireless communication 
.,stem in Amritsar on 30 September, 1986 
bas bee" found located at & Shrine near 
Kartarpur about -a Kilometre inside tbe 
Pakistan territory ; 

(b) wbetber tbe army was asked to find 
out tbe location of the tranlmitter ; 

(c) if SOt tbe results of their efforts 
and ir not, tbe realons for failure to detect; 
and 

(d) wh ether any other enquiry bas been 
conducted in this regard ? 

THE MINISTER OF HOME AFFAIRS 
(S. BUTA SINGH): (a) No, Sir. 

(b) No, Sir. 

(e) Docs Dot arise. 

(d) A Central team of officers was sent 
to Punjab for on tbe spot enquiry. No 
unauthorised transmitter bas been detected 
so far. 

AssassJaatJOD Att empt OD tbe PUDjab 
Police Chief 

438. PROF. RAMKRlSHNA MORE~ 
SHRI MOHD. MAHFUOZ 
ALI K.HAN : 

Will the Minister of HOME AFFAIRS 
be pleased to 8 ttltc : 

(a) whother an assassination attempt 
OD ,be Punjab Police Cbief J.P. Ribeiro 
wal receot)y made by the extremists at tbe 
I'unjab Armeo Police Headquarltfi ; and 

(b) if 10. the reaction of the Union 
Government in the matter ? 

THB MINISTER OF HOME AFFAIRS 
(8. BUTt\. SINOH): la) Yes. Sir. 

(It) The Central Government Coodem.ol 
tbe te.rroriat attack OD Sbri Ribeiro. The 
Government is in touch with the State 
Government aDd is providina nCQ:8IarJ 
lSiillanco Co curb tcrroriat aclivitiOl. 

[Tranl/atlo" J 

Air AeeJdeot •• 

*39. SHRI SHANT) DHARIWAL 
Will tbe Minister of DEfENCE be pleased 
to state: 

(a) whether there has been ao increase 
recently in the number of accidents in wbich 
helicopters aod other aircrafts of tbe Defence 
.ervices were involved; 

(b) whether one such accident had takcD 
place in the Western Sector in tbe recent 
past in which five personnel were killed ; 
and 

(c) if so» the measures taken or proposed 
to be taken to avoid such accidents? 

THE MINISTER OF STATE IN THB 
lJEPARl MENT OF DEFENCE. PRO-
DUCTION AND SUPPLIES IN THE 
MiNiSTRY OF DEFENCE (SHKL 
SHIVRAJ V. PA TIL): (a) There bas been 
no j Decease in helicopter accidents, but aD 
increase bas occurred in .aircraft accidents 
during tbe curreot financial 'year. 

(b) Yes, Sir. A Cbetak Helicopter met 
with an accidt:nt in tbe Western Sector 00 
15th September, lY~6, in wbich two pUots 
and three afound crew members lost tbeir 
lives. 

(c) Tbe major causes of air accidents 
have been idcDtiticd to be buman trrorl, 
tecbnical defects aDd bird strike. 

To reduce accidents due to human error 
the training scheme 10r pJlots bas been 
revised. Trainlns syllabll! especlaUy with 
relard to ioatrument 81.d oiabt 11),101. bavo 
been reviewed. aDd standards cltabii6bed are 
beina stritel), monitored. Tbe assessment 
and cateaorisation of pilots is also bema 
reviewed. Selection tests are b&:io& modified 
to idcD tify the fiying aptitude and meoW 
qualitics required for servlcc pilotl. 

To avoid ac~ideDts cau.od b, tecbnical 
defects due to desi&n or maDUfaclun.DI 
ddcieDcic., cOJlluUalioD. alO .be!" wiUJ dat . -



manufacturer. wben sucb caUIII are elta-
blished to introduce modifications, in tbe 
airerart. With. 'View to reduciD, servicilll 
errors the WiDg maintenance ora_ol.tion 
hal betn restructured, and tbe perceotaae 01 
untrained tecbnician. haa been reduced. 
Experienced Supervisor. have been placed in 
charge of aircraft servicinl and repairs. aDd 
teams of technicians have been formed to 
aer,vice particular aircraft. Tecbnical Type 
Training School. are also beiDI establisbed 
for particular types of ai·rerart. 

To reduce bird hazard a few teams have 
been esta bUsbed to destroy birds in tbe 
approach funnels to the runways in selected 
airfields on any expo:rimcntal basi.. Stepa 
bave allo ~D taken in some airfields, where 
bird population is especially hilb, to improve 
bYlicDic conditions therein, plant Dhub a1aas 
and pigeon proof buUdinls to discOUfI,1 tbe 
bird population. 

Each aircraft accident is invcstisated by 
a Court of Inquiry to determine itl cause. 
Tbe findings and recommoodatiool of such 
Coafts of Inquiry are scrutinised by specia-
lists, and remedial action i. takeD thereafter 
to avoid sucb accidents in future. 

[Englllh] 

Pablic GrlevlKee Cells 10 Mlalstrles 

-40. SHRI K. KUNJAMBU: 
SHRl MAHENDRA SINGH: 

Will tbe PlUMB MINISTER be pleased 
to Itato : 

<a> whe'tber Public: Grievance. colla have 
been let up in aU the Mloistrio8 ; , 

(b) if so. tbe details thereof; 

(c) whether tbe Goveroment have made 
lOY uaesamenl aboul tbeir lUDctionioll' and 

(el) if 10, tb' dotails tbereof. 

THE ,MINISTER OF STAtE IN THB 
MINlST& Y OF PERSONNBL. PUBLIC 
O!8JiiV AN CBS AND PENSIONS AND 
MiN1STml OF srAtS IN 1HE 
MINlSTR.Y OF HOMS AfFAlllS (SlilU 
t'. CHIDAMBAB.AM): ta> aDd (b) 
AtraoacmOll" for "dr ... of Public lI'ieVIDCI 

bave been made , •• rall), in aU ,Ministr._/ 
Department.. Theae include deaipatlaa 
olBcer. in Mioistrfes!Deparmeots as Grie-
vances Redrt ... ) OfBcers aDd adoption to 
apeoial measures in Mioistrie./DepattmeDlI 
that have a Jar.e public contact. Arran,,-
ments made In lome of' tbcae Ministries Inel 
indicated below : 

(I) Mint"'" tJ/Rallwtl1! : 

Grievance Committees bave been conlti· 
tuted at tbe Divisional. Zonal and Board 
levels to deal with tbe grievances received 
10 additi:>n. tbe Ministry bas set up Puhlic 
Grievances Boothl at impo rtant railwa, 
stations. 

(li) O'JHlrtm.nt Of Economic Affat,. (Bonkl", 
DI'Ilslolt) ; 

A Ceotral CUltomer. Senice 
Scheme. initially started in Delbi. 
now operates in 22 cities. A time-
limit of 3 weeks bas been prescribed 
for disposal of grievances. If. 
grievance is Dot disposed of witbin 
one month, the .complainant can 
approacb tbe SecretalY (Banking). 

Each na tionaUsed bank bas let up 
ita OWD machinery. ComplaiDt 
books arc kept in every branch and 
"May I help you tt counters have 
been opened in bigger branches. 

On 15th oC every month. senior 
otlicer of all banks, includiol cbief 
executives. make tbemselves avai-
lable to public to bear tbeir 
sri.vancc. and provide redr .. s. 

(iii) Dt lHlrtmt1tl 0/ T./~commMnlcatlon' : 
A sinale window scheme has beeD 
introduced to coable tbe .ubs~ribon 
to aet tbeir arievances redressed. 
Senior officer. have been desianated 
in tbe Directorate ucneralJDiltticta 
Circleaj Areal for rcdreu of 
arievances. 

(iv) D.,.,'IItf'" 0/,.", : 
In (i_UtG POll ~c., complaintl 
arc Ilaocllcd iD lbt' AdmistratioD 

" btaocb by 000 lupeevisor under lb. 
ooouol of Ute Poet MIl •• 


