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Mm.
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2,21 hr**
FINANCIAL COMMITTEES—1970*71 

(A REVIEW)

SECRETARY : Sir, I lay on the Table 
a copy of the “Fiftancial Committees, I97#71 
<A R*vte*)”.

..■.--- ... .................. .......... .....
♦Moved with 11*  recommendation of tbe

MESSAOfe FROM RAJYA SABHA

SECRETARY : Sir, I have to rtjport the 
fallowing message received from the Secretary 
of Raiya Sabha

"In accordance with tbs provisions of rule 
127 of the Roles of Procedure and Con* 
duct of Business in the Rstiya Sabha, I am 
directed to inform the Lok Sabha that the 
Rajya Sabha, at Its sitting held on the 
25th June, 1971 agreed without any amend-
ment to the maintenance of Internal 
Security Bill, 1971, which was passed by 
the Lok Sabha at its sitting held on the 
18th June, 1971.”

DEMANDS FOR GRANTS* 1971-72— 
Contd.

M ini s tr y  o f  C o m m u n i c a t i o n s

MR. SPEAKER : The House will now
take up discussion and voting on Demand 
Nos. 90 to 94 144 and 145 relating to the 
Ministry of Communications for which 4 hours 
have been allotted.

Hon* Members present in the House who 
are desirous of moving their cut motion* may 
send slips to the Table within 15 minutes 
indicating the serial numbers of the cut 
motions they would like to move.

Sfari Rattanlai Brahman. This is, very 
interesting. He wants to speak in Nepali. 
So far as our own languages are concerned, 
we are allowing them. Now, I put it to the 
House whether he should be allowed to speak 
in Nepali. I am not going to take up the 
responsibility for it. Tommorrow some member 
may want to speak in French or in Spanish.

SHRI S. M. BANERJEE (Kanpur): A 
Bill was moved in this House by Dr. Maitreyi 
Bose that Nepali should be included in the 
Eighth Schedule of the Constitution. That 
BUI was rejected. Thotitfh she was a Bengali, 
she was elected from Stafjeeling. How* Shri 
Rattanlai Brahman has been elected from 
Darjeeling. He can speak only in Nepali. 
The question la whether ad India* oHaea 
elected from Darjeeling, knowing only Nepali, 
should be allowed to speak m that language or 
not i t  this House,
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SPEAKER: Originally wo had two 
languages. Of courts an exception waj made 
in the case of a few South Indian languages. 
Now we are going beyond our own languages, 
the languages mentioned in our Constitution. 
{ leave it to the House. Since no one under-
stands it, it is much better to give us a written 
text which we wit) get translated.

SHRI SEZHIYAN (Kumbakonam): 
Article 120 (1) of the Constitution says :

“Notwithstanding anything in Part XVII, 
but subject to the provisions of article 348, 
business in Parliament shall be transacted 
in Hindi or in English :

provided that the Chairman of the Council 
of States or Speaker of the House of the 
People, or person acting as such, as the 
case may be, may permit any member 
who cannot adequately express himself in 
Hindi or in Engligh to address the House 
in his mother tongue.”

Here there is no reference to one of the 
languages in the Eighth Schedule. So, the 
Speaker can allow it.

SHRI SANT BUX SINGH (Fatehpur). 
There should be no difficulty in allowing a 
member to speak in his mother tongue. But 
a problem would arise in this way. If you 
allow a person to speak in Nepali today there 
may be people from Goa who may want to 
speak in Portuguese or people from 
Pondicherry who claim that French is their 
mother tongue Then, there would be no 
limit to it. So, I would request the hon. 
Member not to insist on speaking in Nepali.

SHRI SEZHIYAN : The position is 
slightly different. A member can be allowed 
to speak in his mother tongue provided he 
gives a translation. Only simultaneous 
translation may not be provided A member 
can express himself in his mother tongue if 
the Speaker allows it. The translation 
provided by him would be incorporated in the 
proceedings,

SHR* a  N. MUKBRJfiE (Calcutta- 
North Bast): Sir, if you will permit me, I 
would like to say that perhaps a rigid and 
legatistie stand is not necessary because in 
West Beoftat Nepal* ta s tta *  is already 
rocogftistd and in this Parliament write*, as 
Shri Banerjee IoW you, that* fata t a n  a

movement to see that Nepalese is faci«4ed 
in the Eighth Schedule. Therefore, particu-
larly in view of the strained relates existing 
today between India and Nepal, I think we 
better not stand on technicalities and you can 
extend this right to the member.

SHRI SAMAR CUHA (Cotftai): Sir, 
just now an hon. Member raised the point 
that a person from Ooa may claim to speak 
in Portuguese and a person from Pondicherry 
in French. That objection does not stand 
because a sizable number of the electorate in 
West Bengal speak Nepalese language. 
Similarly, if a sizable number of the electorate 
in Pondicherry speak French or a sizable 
number of the electorate in Ooa speak 
Portuguese we will provide them also this 
facility of speaking in that language.

SHRI R. V. BADE (Khargone): Since 
the translation has been provided, there should 
be no objection.

MR. SPEAKER : Originally, the pro-
ceedings could be conducted only in English 
or Hindi. Then it was relaxed a bit in the 
case of certain languages of our own States, 
three or four of them. Now, it is not a 
question of prestige, or putting an boo. 
Member into difficulties or taking into account 
our relations with a ncighbouriug country. 
The question is whether we are prepared to 
make such exceptions in future or this is going 
to be one single solitary case, to be treated 
as an exception.

SHRI SEZHIYAN: This is not an 
exception. Even previously, when the floor 
language was only Hindi or English, members 
from Tamilnadu used to speak in Tamil, after 
giving an advanced copy of the speech. Only 
simultaneous translation may not be there.

MR. SPEAKER: The only exception 
we have made in the ease of a foreign languafe 
was Engli'h, and that too will be discontinued 
after some time.

SUM DINEN BHATTAC8 ARYYA 
(Serampore): Nepalese Is not a loraiga 
language. So, if you not allow people to 
speak in Nepalese it will harm our national 
interest.

MR* SPEAKER: In our u*jver*ltl# 
we allow so many languages to be taught, not 
only Nepal** bat also Tibetan and O f t* *
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TFfce 4ttesiftm « what languages m  should allow 
to be wed to (he House. Suppo* tomorrow 
somebody wants to speak in Chinese.

SHRI DINEN BHATTACHARYYA : 
Do not mix up things. Id West Bengal 
ye fcava a large number of people of Nepali 
origfo who speak in Nepalese. They have 
low for their language. How can you 
prevent them from speaking in their mother 
to&gtic ?

MR. SPEAKER : It is not a question 
of a controversy. Here is a case where we 
are making an exception in the case of a 
language which is outside the Constitution. 
Should we treat it as an exception, not to be 
treated as a precedent ? 1 leave it to the 
House.

SHRI INDER J. MALHOTRA (Jammu) : 
It should be an exception,

MR. SPEAKER: Yes, it will be an 
exception.

«ft ( f i j f )  . snarer
*trr*q*wn t r  w t u m  flrtft

p r w f m  *r ?, *r?f s t w r  a rftrm  $ 1 
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q M ta  s * w  <o t
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5te $ n w iW h

t u f t *  *n^hn : w w  $hi%*nT
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D e m a n d  No , 9 6 * ~ M ftn sm  o p  COM-
MUNICATIONS

MR. SPEAKER: Motion moved :

“That a sum not exceeding Rs. 19,11,000 
including the sums already voted 'on 
account* for the relevant services be 
granted to the President to defray the 
charges which will come in course of 
payment during the year ending the 31st 
day of March, 1972, in respect of 
'Ministry o f Cbrnmimfcatfons*.M

D e m a n d  N o . 94—O t h e r  R e v e n u e  
E x p e n d i t u r e  o p  t h e  M in is t r y  o f  

C o m m u n ic a t io n s

MR. SPEAKER : Motion moved :

“That a sum not exceeding Rs. 42,47,000 
including the sums already voted 'on 
account* for the relevant services be 
granted to the President to defray the 
charges which will come in course of 
payment during the year ending the 
31st day of March, 1972, in respect of 
'Other Revenue Expenditure of the 
Ministry of Communications'.**

D e m a n d  N o . 145 —O t h e r  C a p i t a l  
O u t l a y  o f  t h e  M in is t r y  o f  

Co m m u n ic a t io n s

MR. SPEAKER : Motion moved :

“That a sum not exceeding Rs. 2,19,80,000 
including the sums already voted ‘on 
account* for the relevant services be 
granted to the President to defray the 
charges which will come in course of 
payment during the year ending the 31st 
day of March, 1972, in respect of ‘Other 
Capita! Outlay of the Ministry of 
Communications’.”

D e m a n d  H o . 9 1 - O v b r s e a s  C o m *
MUNtCATIONS SERVICE

MK. SPEAKER : Motion moved :

“That a sura not exceeding Rs. 3,!&23,400 
be granted to the President to1 m m pktt 
the etna necessary to defray tbe cbatge* 
which witt come in count ** pains*®* 
during the year ending the 3t«t day of 
MfiMh, i m  la m m  of «&*»»» 

ServitffeV*1
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DEMAND N o , 92—Posts  AND Tele - ments, fair deal to its employees and workers
g r a ph s  (Wo r k in g  Expenses ) etc. but in practice it is pursuing out and

out anti-people policies and anti-labour 
MR. SPEAKER : Motion moved : policies.

“That a sum not exceeding Rs.
1.86.90.41.000 be granted to the President 
to complete the sum necessary to defray 
tbe charges which will come in course of 
payment during the year ending the 31st 
day of March, 1972, in respect of Posts 
and Telegraphs (Working Expenses)*’.

D em and  No . 93—P o s ts  a n d  T e le -  
g r a p h s - D iv id e n d  t o  G e n e r a l  

R evenues, A p p ro p r ia tio n  t o  
R esb rve  F u n d , \ n d  R epay -

m e n t op L o an s  from  
G e n e r a l  R evem jes

MR. SPEAKER : Motion moved :

“That a sum not exceeding Rs.
19.42.63.000 be granted to the President
to complete the sum necessary to defray 
the charges which will come in course 
of payment during the year ending the 
31st day of March, 1972, in respect of 
Posts and Telegraphs-Dividend to 
General Revenues, Appropriation to
Reserve Fund and Repayments of Loans 
from General Revenues” .

D em and No. 144-C a p i ta l  O u t-
l a y  o n  P o s ts  a n d  T e l l -

GRAPHS (N o t  MET FROM
R e v e n u e )

MR. SPEAKER : Motion moved ;

‘‘That a sum not exceeding Rs. 
69,70,00,000 be granted to the President 
to compUte the sum necessary to deft ay 
the charges which will come in course of 
payment during tbe year ending the 31st 
day of March, 1972, in respect of 'Capital 
Outlay on Posts and Telegraphs (Not met 
from Revenue)'/’

**SHRI RATTANLAL BRAHMAN
(Darjeeling) : Sir, the Minister for Com-
munication* I* trying to paint a rosy picture 

the anti-peopte, anti-labour policies 
his Congress Government. His Govern- 

mertt i& talking of efficiency in its Depart-

Work in the Posts and Telegraphs Depart-
ment has increased manifold in recent timw. 
What about the staff strength ? Was it 
increased in proportion to the increased 
volume of work ? No. Has the Government 
increased the facilities to its employees ? No, 
Has the Government increased facilities to 
the public in recent years ? Not much. Then 
what is there to be proud, I could not And 
any reason for his proudness.

The hon. Minister, Shri Bahuguna had 
a surprise check at the Gole Post Office, He 
found a large number of letters were lying 
there. Immediately he called the Press 
people, and told them that he is going to 
take strong action against those responsible. 
And all papers had given this news under 
big headings and praised Shri Bahujima, 
Ministers and officials if they ate having 
periodical and surprise check-ups in their 
respective departments it is good. But 
instead of understanding the problems being 
faced by the employees and workers*, if the 
Ministers and officials try to put the blame 
on the ordinary employees and workers for 
the administration’s and the Government's 
failure, then these check-ups and surprise 
visits will be a mockery. If my information 
is correct, the day when Mr. Bahuguna had 
a surprise check-up in the Gole Post Office, 
the Post Office people received 570 hags of 
post against the average 360 bags of post. 
Not only that, 142 man hours less on that 
day. This is not the fault of the postal 
employees. When there is an increased 
volume of work, it is tbe Department's duty 
to see that additional staff is provided to $tetr 
the excess post. But here the Department 
had not taken any action in this regard. 
On the contrary, the hon. Minister, Shri 
Bahuguna tried to get publicity at the expense 
of the poor employees.

The Government is telling that it is 
giving efficient service. What efficient service ? 
In the modern world when the various conn* 
tries are increasing their communication 
services to its people, In our country we ase 
going backward. The Government haa atopiMtf

............. 1 '»'>..... . i* ........ ...........
Tt*»ri»h*l atxnch m  detivand to Neptif.
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tSbriRattanlal Brahman)
itior evening post delivery, that is the last 
post in the day. It has abolished the fixing 
of deliver dale stamps on the letters in tbe 
name of streamlining tbe department ; it 
Is not going to give the copy Of a phonogram 
to its customers ; it Is not going to deliver 
the telegrams in the nights unless the person 
who It sending the telegram spends another 
tidtftfonal 20 paise for the words ‘night 
delivery’. Are all these things created to help 
the people or to show the department's 
efficiency ? Certainly not. The Ministers and 
officials neftd not bother about tbeir communica-
tions. They can use wireless, telex and other 
communication services which are at their 
disposal. But when the common people go 
to the post office to send telegrams to their 
relatives or friends about some urgent matters, 
they have to pay 20 paise more. The hon. 
Minister can argue that the increase of 20 
paise is for telegrams Which will be delivered 
in the night time only. But 1 want to ask 
the hon. Minister one question. Even if I am 
sending a telegram in the morning, what is tbe 
guarantee that it will reach before night ? 
Now-a-days ordinary, even urgent telegrams, 
and that too to nearby places, are being 
delivered afer 24 hours. If you ask the 
reason, the department’s reply is that some 
Hoes were ‘kharab\ So, if you want that 
the telegram which you are sending even in 
the morning should reach at least in the 
night, you have to pay 20 paise more. This 
|a a big exploitation on the ordinary people. 
Mow can the Minister claim efficient and 
cheap service ? Is the stopping of evening 
delivery a progressive step ? Then abolition 
of fixing delivery-date stamps, is it really to 
Streamline the department ? Certainly not. 
It is only with a view to cheat the people 
from knowing the fact that the P & T emp-
loyees Hi less numbers are doing more work. 
If not, then what else ?

ID the recent labour meeting, the Govern-
ment spokesman told that the multiplicity 
of the Unions has not only weakened the 
Trade Union movement but has also affected 
the industrial relations. But experience shows 
that there is lack Of sincerity on the part 
of the Government behind such aproach. In 
the case of P&T Department, it is the adminis-
tration which has directly patronised, encoura- 
ged mid ultimately recognised rival Federa-
tion immediately after the token strike of the 
19th September, 1968 while recognition pf

the established Federation, the National 
Federation of the Posts and Telegraphs 
Employees, was withdrawn. There was an 
agreement between the P A T  Administration 
and the recognised Union in the background 
of Realignment Soheme that the Government 
will not grant recognition to any rival Unions/ 
Federations in the P A T services. But the 
Government is patronising the formation of 
such rival Unions with the sole object of 
weakening the P & T Trade Union movement. 
What else can be a better example than this 
about the hypocrisy of the Government ? The 
Government is telling that it wants to stabilise 
the relations between the employers and 
workers in the industries. But in reality, 
it is pursuing out and out anti-labour policies.

For Extra Departmental employees, the 
quantum of interim relief of Rs. 8 and Rs. 4 
was granted by the Government on the recom-
mendation of the Central Pay Commission. 
It is grossly inadequate They should be 
given at least Rs 15 as interim relief. The 
Extra Departmental employees should be paid 
pay and allowances at par with the D epart-
mental employee*, that is the quantum n u v  be 
fixed in accordance with the house of work 
performed Uniforms, pension, gratuity etc 
should be provided to them.

In the Posts and Telegraphs Department, 
the volume of work has increased several 
times, but the Department instead of recruit-
ing more persons to meet the increasing 
volume of work, imposed a ban on creation 
of posts. This ban on creating posts should 
be removed as this imposes extra workload on 
the existing staff. In the telephone billing 
work, computers are being introduced to kill 
the jobs of thousands of employees. On one 
side the volume of work has increased and 
on the other this over-work is being imposed 
on the workers and the employees. This is 
the wonderful labour policy of the Government.

The Government is trying to hide its anti- 
labour policies by its tall talk of so called 
trade union rights to its employee*. But it is 
conducting criminal proceedings ggalnst one 
thousand employees who had participated in 
the 1968 Central Government W 10?®** 
peaceful strike. It is conducting departmental 
proceedings against M  employee* for the same 
reasons. Promotions,confimutffons, 
quasi-permanency certificate* m  have w *  
held up in thousands of eaafts.
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m  si#! put bf service. Is this the Way to 
stabilise the relations with the employees ? 
so, 1 request the Government to withdraw 
these criminal and departmental proceedings 
end re-instate ell these victimised in the 
Department*

Sir, I think, a gross injustice has been 
made to West Bengal by shifting the Inter-
nationa] tele-communication channels operating 
between Calcutta and Australia, Hong Kong 
and Japan from Calcutta to Bombay. It ts 
surprising that the reason for shifting has 
never been made known to the people of the 
country, particularly of West Bengal. It is 
not a fact that an expert Committee on the 
suhjcct preferred Calcutta to be the ideal place 
foi the unit to that of Bombay. Had not 
the employees of the unit sent a Memoran-
dum to the Home Minister in this regard ?

Sir, I would also like to call the attention 
ot the Minister though you to the injustice 
done towaids the P. and T wuikers in my 
local region, c g Darjeeling and Sikkim, The 
employees ha\c been deprived of the hill allow-
ance which even the British had allowed them. 
The> arc also fated with extreme difficulties 
regarding living quarters which aic non-existent 
m nian> o! the hill areas

SHRI SANJEEVl RAO (Kakmada) : Sir, 
1 rise to support the Demands for Grants 
telating to the Ministry of Communications. 
The ministry has done commendable work 
and deserves the whole-hearted support of the 
House. I want the ministry to remember 
that communication is the lifeline of progress 
and prosperity, particulary so in a developing 
country. The minister should carefully study 
the various problems facing the raimstiy and 
I would like to put forward some useful 
suggestions for bis consideration.

In the rural areas, each village should 
have a modern post office with a savings bank, 
telegram and telephone facilities. There is a 
great demand for telephones from all parts 
of the country and due to the shortage of 
telephones and other equipment, a great pro-
blem has been created. It can be partially 
l̂yed by increasing the number of public 

ca; °®°*» I know what good these public 
offices have done, particularly to the 

common man, wherever they haw been ins-
talled. i ieam that there are U830 public 

meagre considering 
vastness of the eeuntry, All tailway

s ations, bus stops and places of importance 
should be provided with coin box telephones. 
It is not only a public utility service, but 4 
commercial service, bringing a lot of revenue 
to the department. Therefore, telephones 
should be expended as much as possible.

We cannot forget that the communicaftioos 
demand is growing at the rate of 15 to 20£er 
cent every year. For increasing the number 
of telephones. We need items like exchanges, 
equipment, instruments and cables, l b  
manufacture these items we need a consider* 
able amount of foreign exchange, I understaffed 
that we are importing Rs. 5 to 10 crores worth 
of equipment, Rs. 10 to IS crores worth of 
cables and Rs. 5 crores worth of exchanges. 
In addition, we are importing Rs. 5 crores 
worth of components and raw materials 
required for the factories existing in the 
country.

1 learn that the Co-axial projects in the ' 
country aie drastically affected due to the 
acute shortage of telephone cables. There is 
one unit, the Hindustan Cables Ltd. in 
Roopnarainpur which is producing telephone 
cables. But unfortunately it is manufacturing 
only 20 30 per cent of the rated capacity, I want 
to know from the hon Minister what he 1* 
going to do with this unfortunate situation, 
particularly, when the country is in acute 
shortage of this particular kind of cables.

The story ts not different in the case of 
the second factory which they propose to 
establish in Hyderabad. The foundation-stone 
was laid nearly 7 years back by the then 
Industries Minister. It is making a very slow 
progress. God only knows when it will stasrt 
producing cables In this connection, I must 
stress that all efforts should be so streamlined 
so that all restrictions must be removed in 
order that the second unit should go into 
production as quickly as possible.

Certain countries have taken to aluminiuni 
tele communication cables to conserve copper. 
In our country, we have sufficient aluminium ‘ 
available. So, I want that the Research Whig 
of the Ministry of Communications Should 
conduct tests extensively to use alumfnftitt 
cables for communication purposes.

Aslo, there have been methods for utilising 
underground installations by adopting dtyM
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[Shri SwUeevi R*o]
multiplex techniques. By using this method, 
we not only prevent the use of copper cables 
bttt also we will save the expenditure involved 
la laying the cables and digging the roads.

1 want to congratulate the hon. Minister 
for hie fore*sight in taking advantage of the 
advanced space technology of global commer-
cial communications setelliie system. We are 
happy that the setellite ground station at Arvj 
hat been completed and it has gone into 
operation to provide the most modern tele-
communication system. To start with* the 
operation via se’ellite would be with 10 coun-
tries using 39 channels. I very much wish 
that more funds are allotted not only for addi-
tional channels at Arvi setellite ground station 
but also the work should be stepped up to 
complete the work for the second setellite 
station at New Delhi. This new setellite 
medium not only provides overseas communi-
cations service with circuits of high grade 
reliability and quality but also it is possible to 
provide international T. V. relays for national 
television broadcasts. I suggest that the 
ministry of Communications in consultation 
with the Ministry of Information and Broad-
casting should draw a dynamic, integreted and 
optimised long-term nationat plan for construc-
tion of setellite stations at various places in 
the country for the benefit of international 
communications as well as national television 
broadcasts.

Lastly, I come to a subject which is of 
paramount importance for the country.

The Indian Telephone Industries have 
entered into collaboration with Bell Telephone 
Manufacturing Company of Belgium five years 
ago to manufacture cross-bar system. The 
Indian Telephone Industries entered into an 
agNNsmeot on the assumption that the fines 
will be cheaper by this cross-bar system com-
pared to the strowger system. According to 
the agreement, the Indian Telephone Indus-
tries are supposed to manufacture 100,000 
lines per year after three years and 200,000 
lines after five years. But. unfortunately, the 
position is that they are producing only 50,000 
lines par year. In addition to this terrible 
set-back, the expenditure involved per line on 
cross-bar system is Rs. 1600 per line compared 
to Rs. 700 per line on the strowger system. 
I want that the Minister should go deep into 
this matter to salvage ourselves from this 
wadfai,

Why I am bringing this cross-bar system 
is that we are going to repeat the same mis* 
take again very shortly. X learn that we are 
going to purchase sophisticated vital micro* 
wave system with the Canadian aid. I also 
understand that we are going to finalise giving 
a letter of intent very shortly, I want you to 
systematically study all the technical aspects 
such as trouble-free performance in the parent 
company, maintenance problem, recurring 
foreign exchange, technology of state of art, 
noise and other transmission considerations 
which arc normally traded off to cut costs.

Lastly, I want to appeal to you to syste-
matically and methodically consider the points 
that I have raised so that the cross-bar debacle 
is not repeated once again.

Thank you.

SHRI BISWANARAYAN SHAS TRI 
(Lakhimpur) : I rise to support the Demands 
of the Ministry of Communications. The 
name itself suggests that it is a public utility 
service and I am happy to note that this 
Ministry is in chargc of a dynamic Minister 
and I hope he wilt bring dynamism to this 
Department and eater to the needs of the 
public in a better way.

While visiting the different post offices in 
connection with my work, I notice that the 
facilities provided to the offices are not 
adequate. Generally, these offices are under-
staffed, no sufficient working apace is there 
and even there is no sufficient furniture. This 
Department has been practising economy. 
But, as it is said, economy should not be 
allowed to hamper the efficiency of working.

There is a telephone famine in the country 
and the Minister is perhaps aware that the 
number of applicants for telephone connections 
will amount to half a million, if not more. 
There should be more factories for producing 
telephones and other anciliaries for providing 
telephones to be subscribers. I hope the 
minister will take up the matter in all serious-
ness and I urge that one more public sector 
plant for producing these things will be set 
up in the current year.

In this connection, I come to my State of 
Assam. The telephone system is not satis-
factory in that region. Particularly, in the 
eastern region, the communication sy*t«» 15 
very poor.



t

1& f t  &  M l o f  ASADHA 8, itotf (S A K A ) Comfrmkatim 176

On Octefeer 2nd last I bad the privilege 
to accompany the Prime Minister to Assam. 
As the Prime Mi sister could not {and in 
G&uhatt due to bad weather she had to come 
b&ck to BagdogrA, After waiting for a couple 
of hours she was not in a position to contact 
Gauhati. She expressed her surprise how 
communication system is very poor in that 
eastern part of our country. 1 invite the 
attention of the Minister to this aspect. 
Telephone connection and trunk call cannot 
be made from the Eastern part of Assam to 
Calcutta or Gauhati If one gets a connec-
tion he is to be considered as a fortunate 
person, particularly from the exchanges which 
are lying in the interior parts of Assam.

In this respect I would refer to particular 
places like Dhemaji exchange in Lakhimpur 
district and Sonari exchange in Sibsagar 
district. These two exchanges are in my 
constituency. During election time 1 was 
never able to contact other parts from those 
exchanges even after trying for 4 or 5 days 
together continuously. I hope the Minister 
will take note of the:* and try to improve 
tins position so that we can get trunk call 
fiom those exchanges.

In Upper Assam region the system of 
carrying mail is not satisfactory. There was 
m Northern part of upper Assam no railway 
connection previously and mail was carried 
by runners. Even after the introduction of 
railway this system is still there. To provide 
quick transport 1 would suggest that railway 
should be utilised for carrying mail from one 
place to another place.

Dhekuakhana is one other place where 
the department proposed to establish a tele-
graph office. This is in Lakhimpur district 
They decided to establish an office 2 years 
back. I saw the PMG of th&t circle and he 
assured me ih Septsmbbr last that it would 
be opened. But, uptill now nothing has been 
done. This sort Of action indicates Inefficien-
cy and indifference of the department and 
brings discredit to the Government. People 
are criticising the department and the 
working of the Government. This was 
assured 2 years back but nothing has been 
done, Some of the telegraph posts are now 
lying on the ground. 1 do not know what 
the featoii m  tbe delay is. I request the 
Minister' to look into tti* matter.

Regarding employment, I wish to say 
this. This department provides employment 
to a number of youths. I have one bitter 
experience. Whenever a post is advertised, 
if a person goes to the nearest post officc-I 
do not speak about branch office, 1 am spea-
king about the sub-offices and offices in the 
sub-divisional and district head quarters— 
nobody can get a proper prescribed form to 
apply for the post concerned. I have my 
personal experience. In the last meeting of 
the Telephone Advisory Committee in Gau-
hati, I raised this point. I believe that it 
has been done deliberately to deprive certain 
persons from applying for the posts, I would 
request that such things should never happen. 
Whenever a post is advertised the form must 
be made available and the candidate should 
get such form.

13 hrs.
In this connection, I would like to men* 

tion another point The Postal Department 
uses to bring out commemorative stamps. 
Since the inception of this Department, 
perhaps only one commemorative stamp was 
brought out about a person of Assam. There 
is a demand made by the Assam Sahitya 
Sabha, the Government of Assam and the 
Members from Assam for bringing out a 
commemorative stamp in 1972 on the birth 
centenary celebration of a prominent littera* 
ture Shri P N Gohain Barua of Assam. 
We had made a formal request in this regard, 
but tbe Philatelic Committee has turned down 
the proposal. I do not know what the guiding 
principle is and what logic is there under 
which this committee is working. I would 
suggest that this committee should not neglect 
a certain portion of the country. The people 
living in a certain area should not be allowed 
to feel that they are neglected or ignored. The 
action of the philatelic committee, isdetri- 
mental to the interests of the people. ! would 
demand that the hon. Minister should make 
an inquiry into the working of this commi tee. 
This committee has neglected tbe demand of 
the entire people of Assam. It is a unani-
mous demand made by all the Members of 
Parliament from that region, the Government 
of Assam and the literary associations of 
Assam, but the committee has not paid Any 
heed to this request. 1 do not know why. If 
they go on working like this, then we s M  
be compelled to fbd that they at* not prepared 
to treat the people of Aseam on a par with 
the people in the other p m  of the count*?,’
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I feel very strdngly on this point and urge 
the lion. Minister to look into this matter.

1 With these words, I support the Demands 
of the ^nlstry and request the hon. Minister 
through you to tee that the communication 
system In respect of postal and telephone 
servia» Is improved in the eastern region, and 
particularly in Assam.

MU* SPEAKER : The debate on these 
demands is to continue for 4 hours. So, it 
will last up to about 3.30 p.m., I think. What 
time woiild the hon. Minister like to take ?

THE MINISTER OF COMMUNI-
CATIONS (SHRIH. N. BAHUGUNA); About 
40 minutes, if that much time is available, or 
even less, say half an hour.

MR. SPEAKER : We started this debate 
at about 12.30 p.m. we shall go on up to 3.30 
p.«i*

DR. RANEN SEN (Barasat) : The hon. 
Minister may speak at 4.30 p m , so that the 
debate can continue for rour hours.

MR. SPEAKER : No, no. We want to 
make up for the time lost on the other 
Demands. Since there are not many names in 
the list before me, I suggest that the hon. 
Minister may be ready to reply even at 3 30 
p.m. feven if be be called at 3 p.m. he should 
be ready.

SHRI H. N, BAHUGUNA : Even if you 
ask me to speak right now, I would very 
much welcome it.

SjHRI S. M. BANERJEE : I am 
e$tf*me!y happy that my hon. friend and one 
of my trade union colleagues Shri H. N. 
Bahuguna is today the Minister of Communi-
cations, and I am sure that the interests of the 
employees will be properly protected by the 
veteran trade union leader Shri H. N. 
Bahuguna.

I was equally happy to know that he had 
already explained to the jpembers of the board 
hi$ jatentiofl$ and how he was going to stream* 
line thp administration and toot out corruption 
in 4his particular Department, Recently, all 
o fw w ro  w ytagpy  to find that he like the

(ate Shri Raft Ahmed Kidwi visited the Qote 
Dakkhana in New Delhi in cognito and 
found about 30,000 to 40,000 pickets and 
letters pending for delivery, That baa improved 
the efficiency and there is fear in the minds 
of not only of the employees but officers also 
that the Minister may visit any post or 
telegraph office

We should also try to unearth the 
corruption which is going on ia the matter of 
booking trunk calls and booking calls from 
somebody’s telephone without his knowledge. 
We find the bill goes to R$. 300 or 400 We 
do not know about the calls booked at our 
cost. These are supposed to be the ghost 
calls booked on my telephone by somebody. 1 
1iope some remedy will be found to check it, 
to minimise it and eliminate it ultimately,

Sir, certain new schemes have been 
implemented in P  and T Deptt, and I am 
happy that these schemcs are meeting with 
success if not in full but in part. Sir, there are 
less numbei of postal facilities in the rural 
areas. Then we want that there should be 
more means of communications in our rural 
areas; post office in each village is a must. I 
know, with more than S$ lakhs of village? in 
the country, it is a Herculean task to have 
post offices everywhere. But what is happening 
everywhere ? Post offices are being run by 
extra-departmental employees. There are two 
aspects of it. The cxtra-dcpatlmenlal employees 
are not paid the same pay and allowances as 
the other Government employees or the Posts 
and Telegraphs employees. A Committee was 
formed at the time of late Dr. Subbarayan 
called E. D. Committee. I do not know 
whether the recommendations of the E. D 
Committee were fully implemented. So, in 
these villages, the extra-departmental 
employees—a teacher or somebody in the 
Panchayat—opens the post office at his con-
venience. We have received numerous 
complaints that (be money order which was 
sent from the city by an employee to his 
parents or his wife or to and other member 
of his family is not received by I hem unless 
some titne lapses. Sir, these reports should 
be looked into <tnd remedial measures to 
eliminate them completely, should be taken, 
My suggestion is that wherever post offices are 
run by any E. D. employee those should he 
converted into full*fledged posts office* >run by 
the regular employees and not by the 
employees. An E.D. employee who has worked 
for more than f m  o*
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nmft » ttgtiat toaptoto. Th* eountiy is not 
going to lose anything and and efficiency will 
be gained in this way. Rural population is 
going to be bcntflted tremendously by that.

There is a direct dial system in our country 
and I have heard that there is a dial system 
from Calcutta to Delhi and from Bombay to 
Delhi. These were opened recently, Mr, 
Dhawan, Governor of West Bengal, dialled 
Mr. Bahuguna. Sit, I do not know whether it 
is also from Delhi to Calcutta. 1 asked so 
many times in this regard. I was told, “We 
do not know*1. There may be dialing system 
but it is not open so far as Delhi is concerned. 
I would like to know whether this dial system 

really working But this direct dial system 
is good for the Minister who has not to pay 
anything from his pocket. It has become a 
curse for us Anybody who dials the number 
talks for even 30 minutes because there is no 
limit. First he talks to his wife then to his 
children and then to his voters

Naturally* I have to wait patiently 
Ultimately, this* is reflected on my saiaty. I am 
not practically getting my salary for six months 
bccaube I am told I have o pay Rs. 3,000. So 
there should be some limit of three minutes 
and then there should be some alarm.

MR. SPEAKER : Must be an youngster
speaking.

SHRJ S. M. BANERJEE : I have only 
one child. But other people speak. There 
should be some limit to this. I know the dial 
system is very good. But it should be ensured 
that it is not misused by some people.

About the P. and T. Board and 
representation of employees on it, if 
there could be employees’ represen-
tatives on the Bank boards and in the HSL 
Board, as Shri Mohan Kumaramangolam has 
said, I do not know why the P and T 
employees cannot find representation on the 
P&nd T Board. I Would request the hon. 
member to realise the importance of this. 
There are efficient members is our well-known 
Federation who can possibly match equally 
with the members of the P and T Board. They 
arc technical persona who know their job 
well. In view of the, cordial relations subsisting 
between tto , iM riM . .w t t o  National

te to a p h  ftm plw m , 
Ms can b e fa n c , la m  watting for the day

when a representative of the employees ii 
included in the Board.

I do not want to say much about tHe 
Board and its functioning. The defect! are 
known to the Minister; he also knows what 
are the remedies. I want him to give a full 
trial to it. Let him go on with the wprk of 
improving the Board's functioning.

Coming to the 1TI, our country is proud 
of thd fact that we are now manufacturing all 
our telephones. 1 am sure more can be done. 
The employees there have certain demands. I 
do not know whether those demands have 
been conceded But they have been able to give 
of their best in the larger interests of the 
country.

Coming to the issue of commemoration 
stamps, I do not know why we have not yet 
thought of issuing a commemoration stamp ip 
honour of Bangla Desh. Even yesterday we 
were engaged in a discussion of this matter 
when wc all supported Bangla Desh. We can 
issue a commemoration stamp either in honour 
of Mujibur Rehman, not because he is the 
leader of the Awami League but because both 
our national anthem and their national anthem 
were composed by Rabindranath Tagore, or 
in honour of the Bangla Desh martyrs. This 
will give a boost to their morale. Or we may 
issue a stamp in memory of those who have 
shed their last drop of blood in defence Of 
Bang’s Desh against the tyranny of Yahya 
Khan. This will be welcomed both nationally 
and internationally. Nobody is going to take 
us to task for that. We have got every right 
to issue such a »tamp, Did we not issue a 
stamp in honour of Lenin, Martin Luther 
King and others. So naturally we can have 4 
stamp in honour of Mujibur Rehman. It is high 
time we gave % boost to the peopte of Bang!* 
Desh in this manner. The details can be 
worked out. But it is necessary to do this 
at this «tage.

A request has been made by the Governor 
of UP and a Committee was formed t6 
celebrate the centenary of the late lamented 
Atul frasad Sen......

MR. SPEAKER : His party has only ip 
minutes.

s a w  8. M.. BANERJK : Y*i « tt
<!»« WOT few ipttltWI.
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MR* SPEAKER ; But you should coniine 
yourself to your share. They are responsible 
for their own share. I said we wanted to save 
time.

SHftl S. M. BANERJEE : The hon. 
Minister comes from U.P., and I am sure he 
knows the wonderful poems written by the 
late Atu1 Prasad Sen. He was in Lucknow, 
and everybody in U.P. knew him. He was a 
person whose song, along with Tagore's song, 
has created this stir in Bangla Desh. What 
was the song ? It was : HTOT
tftfsT *ffar, m m  r  *■« *thc wonder- 
flu] Bengali language is our pride and hope. 
And the Mukti Fauj used to fight with this 
song. So, let there be no disappointment, since 
the Governor has recommended it, I know his 
hands are tied because a decision has already 
been taken about the stamps, but I appeal to 
him in all humility and in all earnestness that 
the people of U.P. should not be disappointed. 
Let there be a commemorative stamp of Atu! 
Prasad Sen.

I was happy that there was a commemo-
rative stamp of Ganesh Singh Vtdyarihi who 
was an emblem of communal harmony in 
Kanpur, He was a true Indian in the words 
of Mahatma Gandhi.

Shastriji was saying that he wanted some 
commemorative stamp for some poet in 
Assam. It reminded me of a person who was 
a Member of this House and the other House, 
Pandit Balkrishna Sharma Naveen. He was a 
great leader, a great artist, a great poet, a 
revolutionary poet, who is still remembered 
not only in U P., but in the whole of the 
North. I hope there wilt be a stamp either this 
year or neat year of Pandit Balkrishna Sharma 
Naveen. We should remember his great poems. 
I hope tbe Minister wiU do it.

I then refer to the victimisation of the 
employees. Ail the employees have been taken 
back, but more than 1,000 cases are still 
pending against the P. & T employees in the 
country. I know he cannot withdraw the 
cases, but he can persuade the State Govern-
ments and the Home Ministry to do it* The 
disability suffered by these employees is 
tremendous. It affects their promotion, their 
increment. We have referred the mattei; to 
the Prime Minister, and Prime Minister will 
ultimately refer the matter to Shri Bahuguna 
Nfcturalfy he wilt have to take a ded&m. So,

1 request him to take a decision at the earliest 
opportunity, so that the disabilities suffered by 
these employees because of their participation 
in the 1968 strike are removed.

He is trying to unite both the federations, 
I wish him all success, but let him realise that 
the other federation was formed after the 
strike. The strike was broken with strike-
breakers. 1 hope he well never support it. r 
have nothing against the other federation, but 
the National Federation of P and T Employees 
was formed after the realignment scheme 
which was backed by Raft Ahmed Kidwai and 
implemented by Jagjivan Ram. I hope the 
socialist traditions will be kept in mind. 
There should be only one federation. If he 
wants to unite both the federations, I wish 
him success, but till that time there should 
be only one federation and its representative 
character should be accepted.

I wish all .success to the Ministry and 
assure him of all co operation on behalf of 
my group and the trade unions to which 1 
belong. As a trade unionist I hope he will 
protect the interests of the employees.

PROF. S. L. SAKSENA (Maharajganj). 
beg to move :

That the demand under the head 'Posh anil 
Telegraphs (Workers Expenses), be reduced 
by Rs. 100.

[Need of opening of a branch post 
office in village Gujrolia Shanker 
Misra three miles north of Lachimpur 
railway station in Gorakhpur dis- 
rict. (1)}

That the Demand under the head ‘Posts 
and Telegraphs (Working Expenses)* be 
reduced by Rs. 100.

[Failure to provide Gorakhpur with 
an automatic telephone eichange. (2)j

That the demand under the head ‘Posts 
and Telegraphs (Working Expenses)’ be 
redsoed by Ri. 100, •

[Failo* to construct tbe Head Post 
ptffice builcfing to G m tk kw  ** 
whfcfo land baa beep m q o M
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DfL LAjfWNARAIN 
(MMMhMr): I tw* to move:

PANDEY

That the D*tf»ad under the head ‘Minis-
try of Communications’ be reduced by 
Rs* 100.

[Utter disregard to increase the 
number of teleprinters in Devnagri 
script. (6)1

That the Danand under the head Ministry 
of Communications be reduced by Rs. 100.

[Failure to check mismanagement 
in respect of telegrams sent in Hindi 
language (7)1

That the Dcrnand under the head Ministry 
of Communications be reduced by Rs. 100.

rDelay in increasing the number of 
telephone lines at Jaora in Ratlam 
District of Madhya Pradesh 
Circle. (8)3

That the Demand under the head 
Ministry of Communications be reduced 
by Rs. 100.

[Failure to increase the capacity 
of the Hindustan Teleprinters, 
Madras. (9)1

That the Demand under the Head 

by Rs. 100.

[Failure to take special measures 
for the manufacture of telephones 
and accessories in order to cope with 
the increasing demand for telephone 
service. (10)]

“That the Demacd under the bead Minis* 
try of Communications be reduced by 
Rs. 100.”

[Lack of telephone facilities in many 
cities and big towns of Madhya 
Pradesh. (11)1

That the Demand under head Ministry 
of Communications be reduced by 
Rs. 100/’

[Heed to setrttp new telephone 
industry to cope with the demand

for telephones and other accessories 
in the country and abroad. (12)3

“Th#t the Demand under the Head Minis* 
try of Communications be reduced by 
Rs. 100.”

[Delay in increasing the capacity of 
the Indian Telephone Industry* 
Bangalore. (13)}

SHRI THA KIRUTTINAN (Sivaganja):
I beg to move :

“That the Demand under the head Posts 
and Telegraphs (Working Expenses) be 
reduced by Rs. 100/’

[Need to provide Branch Post 
OStet* ta VmponaTA
villages in Tamil Nadu particularly 
in Ramnad District. (16)]

“That the Demand under the head Posts 
and Telegraphs (Working Expenses) be 
reduced by Rs. 100/*

[Failure to provide telegraph and 
telephone facilities in all Pott Offices 
in Ramnad District of Tamil 
Nadu. (17)]

“That the Demand under the bead Posts 
and Telegraphs [Working expenses) be 
reduced by Rs. 100.”

[Inordinate delay in sending and dell* 
vering telegrams. (18)]

“That the Demand under the head Posts 
and Telegraphs (Working Expenses) be 
reduced by Rs. 100/’

[Failure to introduce direct dial system 
between Delhi and Madras. (19)]

"That the Demand under the head Boats 
and Telegraphs (Working Expenses) be 
reduced by Rs. 100.”

[Need to expedite the introduction 
of direct dial system between Madras 
and Madurai. (20)]

"Th»t the Demand under the head Pont 
end Telegraphs (Working Expeaaes) be 
reduced by Rt. 100.”
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line
and

I beg

[Shrl Thft Kihitthuffl]
[Failure to provide double 
systm  between Madurai 
in Tunil Nadu. (20]

Dr, LAXM1NARAIN PANDEY : 
to move:

“That the Demand under the head 
and Telegraphs (Working Expenses) be 
mdtteed by Rs. 100/’

[Delay in the opening of new post 
offices or increasing postal facilities 
ill rural areas particularly in Mand- 
saur and in Ratlatn District of 
Madhya Pradesh Circle. (22)]

"That the Demand under the head Posts 
and Telegraphs (Working Expenses be 
reduced by Rs. 100.”

[Lack of suitable post office buildings 
at Mandsaur and Jaora in Madhya 
Pradesh Circle. (23)3

That the Demand under the head Posts 
and Telegraphs (Working Expenses) be 
reduced by Rs. 100.

[Utter disregard to provide housing 
facilities to Post and Telegraph 
employees. (24)3

That the Demand under the head Posts 
and Telegraphs (Working Expenses) be 
reduced by Rs. 100.

(Failure to make available forms in 
P. & T. Department. (25)3

SHRI RAMAVATAR SHASTR1 (Patna): 
I beg to move :

That the Demand under the head 
♦Ministry of Communication’ be reduced 
by 111. 100.

[Failure to remove the disabilities 
suffered by Post and Telegraph 
employees for taking part in Septem-
ber, 19& strike. (35)7

[Failure to include workers represen-
tative on tast and Telegraph Board.
(36)]

SHRI LAXMINARAZN PANDEY 
beg to move :

I

"That the Demand un to  the 
Mfafetry of Communications be reduced 
by Re. 100/*

'That the demand under the head Ministry 
of Communications be reduced by 
Rs. 100.’*

[Failure to open branch post-offices 
in several villages in Mandsaur 
and Ratlam districts despite public 
demands. (37)3

“That the Demand under the head Minis-
try of Communications be reduced by 
Rs. 100.”

[Failure to increase the capacity of 
telephone exchange at Jaora in 
District Ratlam (M P ) 383

“That the demand under the head Minis-
try of Communications be reduced b>
Rs. 100.”

[Failure to construct suitable buildings 
for the post offices in Jaora and 
Mandsaur (39)3

“That the demand under the head Minis-
try of Communications be reduced by
Rs. 100.”

[Failure to open public call offices 
in several big and important villages 
in Mandsaur and Ratlam districts 
for the convenience of the public (40) J

"That the demand under the head Minis-
try of Communications be reduced by
Rs, 100.”

[Indifference towards the telegrams 
sent in Hindi in the telegraph 
offices (41)}

**That the demand under the head 
Ministry of CkmHmimeation* be itduced 
by its. 100/*

[Failure to check mltnjanagem«nt 
in Hie 'distribution *T lllk in the 
fural area* <42)1
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“That the demand under the head 
Ministry of Communications be reduoed 
byRi 100.

"That the demand under the head Minis-
try of Communications be redaodd to 
Re. 1."

[Failure to make necessary amend-
ments in the P & T Code so as 
to make it more useful (43)1

“That the demand under the head Minis-
try of Communications be reduced by 
Rs. 100."

[Failure to arrest the decline in the 
efficiency of telephone services (44)]

“That the demand under the head Minis-
try of Communications be reduced by Rs. 
100.”

[Failure to make necessary improve-
ments and to renovate various tele-
phone exchanges (45))

'That the demand under the head Minis-
try of Communications be reduced by 
Rs. 100.”

[Failure to reconstiture Zonal Advi-
sory Committees of the P. and T. 
Department (46)]

“That the demand under the head Minis-
try of Communications be reduced by 
Rs. 100.”

(Failure to make up the shortage of 
employees,in the R.M.S. (47)]

“That the demand under the head Minis-
try of Communications be reduced by 
Rs. 100.”

[Failure to provide 'Holiday Homes’ 
at some new places for the P. and T. 
Employees (48)j

PROF. S. L. SAKSENA : I beg to move- 
“That the demand under the head Minis-
try of Communications be reduced to 
Re. I."

(Failure to provide telegraph offices 
in Maharajganj, Siswa, Ghughli, 
Nautaowa and LashmipuB and Bridg- 
utatwnl sittfons in the Gorakhpur 
District <35)3

[Failure to provide village pest offices 
in Tehsils of Pharwada and Maharaj- 
ganj at the rate of one Post Office 
in five miles radius (56)J

“That the demand under the head Minis-
try of Communications be reduced to 
Re. 1."

[Failure to provide 24 hour telephone 
exchanges in Anandnagar, Dhani, 
Bridgmanganj, Lachraipur, Nautanwa, 
Maharajganj. Siswa, Nichlaul, 
Thuntibaniand Ghughli as these areas 
on Napal border are of strategic 
importance (57)]

DR. LAXMINARAIN PANDEY : I beg 
to move—

"That the demand under the head 'Minis-
try of Communications’ be reduced by 
Rs. 100.”

[Failure to grant interim relief to 
class IV employees (58)}

"That the demand under the head Minis-
try of Communications be reduced by Rs. 
100.”

[Failure to reinstate those employees 
against whom action was taken for 
participating in the token strike (59)}

“That the demand under the head Minis-
try of Communications be reduced by Rs. 
100.”

[Failure to ensure timely transmission 
and delivery of Hindi telegrams (60)]

“That the demand under the head Minis* 
try of Communications be reduced by Rs. 
100."

[Failure to construct suitable rest 
houses for the R. M, S. employees
m i
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SpUHAMAVATAR SttASTRIi I beg 
to mow

’That the demand under the bead Minis- 
by of Communications be reduced by 
|U. 1#0.“

[Need to withdraw the recognition 
of rival unions and associations 
formed in P. and T. Department 
(«)]

“That the demand under the head Minis- 
try of Communications be reduced by 
Rs, 100/*

(Need to withdraw cases filed against 
P and T employees in Ranchi (63)]

"That the demand under the head Minis-
try of Communications be reduced by 
Re. 100”

[Shortage of chairs and space in the 
R.M.S. office at Patna (64)J

“That the demand under the head Minis-
try of Communications be reduced by Rs. 
100.”

[Need to construct a shed opposite 
R.M.S. office at Patna (65)]

“That the demand under the head Minis-
try of Communications be reduced by Rs. 
100.”

[Mismanagement in telephone services 
in Patna (66)]

“That the demand under the head Minis-
try of Communications be reduced by 
Rs. 100.“

[Unsatisfactory telephone service in 
Patna (67)]

“That the demand under the head Minis* 
try of Communications be reduced by 
Rs. 100“

[Delay in constituting zonal P and T 
Consultative Committees (68)]

'That tha demand under the head Minis- 
try of Communications be reduced by Rs. 
100.”

[Delay in constituting Patna Tele-
phone Advisory Committee (69)]

“That the demand under the head Minis-
try of Communications be reduced by Rs. 
1 0 0 ”

[Need to make arrangements for 
sorting in Patna G.P.O. (70)]

'That the demand under the head Minis-
try of Communications be reduced by Rs. 
100.”

[Irregularities committed by officers 
in Patna Telegraph Office. (71)]

“That the demand under the head Minis* 
try of Communcations be reduced by Rs 
100. ”

[Need to relax the conditions for 
setting up post offices in rural areas. 
(72)]

“That the demand under the head Minis-
try of Communications be reduced by Rs. 
100.“

[Failure to check bnbery rampant 
in the matter of setting up of post 
office in rural areas. (73)]

“That the demand under the head Minis-
try of Communications be reduced by 
Rs. 100.”

[Need to reduce the pay of high 
officers in the Ministry of Communi-
cations. (74)]

“That the demand under the head Minis-
try of Communications be reduced by 
Rs. 100.”

[Anti labour policy of high officers. 
<75)]

“That the demand under tft* he»d Minis-
try of Communtea Honi be reduced by 
Rs.
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[Need to increase 
post offices in the 
Bihar. (76)}

the num&er of 
rural areas of

That the demand under the head Minis-
try of Communications be reduced by 
Rs. 100.

[Need to check the 'Divide and rule’ 
policy of officers of P and T Depart-
ment in respect of the employees. 
(77)]

That the demand under the head Minis* 
try of Communications be reduced by 
Rs. 100.”

[Failure to increase the number of 
P.C.Os. in Bihar. (78)}

That the demand under the head Minis* 
try of Communications be reduced by 
Rs 100.

That the demand under the head Post* 
and Telegraphs (Working Expenses) be 
reduced by Rs. 100.

[Failure to include workers’ represen* 
tative in P and T Board. (83)}

That the demand under the head Posts 
and Telegraphs (Working Expenses) be 
reduced by Rs. 100.

[Failure to deliver the telegrams in 
night hours by many Telegraph 
Office in Tamil Nadu and changing 
extra fees for the delivery. (84)}

That the demand under the head Posts 
and Telegraphs (Working Expenses) be 
reduced by Rs. 100.

[Failure to grant adequate facilities 
and accommodations for the R.M.S. 
in Tiruncveli Junction. (83)}

[Need to augment the strength of 
employees in Madurai H.R.O. and 
Divisional Office. (79)}

That the demand under the head Minis* 
try of Communications be reduced by 
Rs. 100.

[Need to opsn sorting office in Viru- 
dhunagar. (80)}

That the demand under the head Minis* 
try of Communications be reduced by Rs. 
100.

[Need to open R.M.S. office in 
Coimbatore Express. (81)}

That the demand under the head Minis-
try of Communications be reduced by Rs. 
100.

[Need to withdraw punishments 
awarded to P and T employees of 
Gaya for their participation in the 
strike of the 19th September 1968.
m

That the demand under the head Posts 
and Telegraphs (Working Expenses) be 
reduced by Rs. 100.

[Need to provide a shed in front of 
the R.M.S. Office at Madurai Junc-
tion (86)}

That the demand under the head Posts 
and Telegraphs (Working Expenses) be 
reduced by Rs. 100.

[Failure to grant interim relief to 
class IV employees and extra depart-
mental employees of P and T Depart-
ment. (87)}

That the demand under the bead Posts 
and Telegraphs (Working Expenses) be 
reduced by Rs. 100.

[Failure to re-instate the victimised 
P and T workers for taking part in 
one day token strike on the 19th 
September, 1968. (88)}

That the demand under the head Posts 
and Telegraphs (Working Expenses) be 
reduced by Rs. 100.

SHRI M. KATHAMUTHU (Nagap.- 
t t a r *  n o * :

{Failure to appoint Messengers in 
many Telephone Offices t t  Ifeqjavuf
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District to call the addressees for the 
inward calls. (89)]

that tbe Demand under the head Posts 
and Telegraphs (Working Expenses) be 
reduced by Rs. 100.

[Need to open R M S. office at 
Tiruvarur Junction in Tamil Nadu. 
(90)]

That the demand under the head Posts
aod Telegraphs (Working Expenses) be
reduced by Re. 100.

[Failure to provide better accommo-
dation and a shed for R.Kf.S. Office 
at Mayuram Junction. (91)]

Thai the demand under the head Posts
and Telegraphs (Working Expenses) be
reduced by Rs. 100.

[Failure to concede the reasonable
demands of the extra departmental 
employees. (92)]

That the demand under the head Posts
and Telegraph* (Working Expenses) be
reduced by Rs. 100.

[Failure to issue commemorative 
Portal stamps in the name of Bhara- 
thi Dasan of Pondicherry, (93)3

That the demand under the head Posts 
and Telegraphs (Working Expenses) be
reduced by Rs. 100.

(Need to issue special posul stamps 
on the occasion of the 90th birth 
anniversary of great Tamil scholar 
and patriot Thiru V. Kaiyanasund* 
ram of Tamil Nadu (94)]

That the demand under the head Posts 
ami Telegraphs (Working Expenses) be
reduced by Rs. 100.

[Failure to open R Mt$, Office at 
Vtrudhuri&gar in Tamil Nadu. 
(95)]

M il SPEAKER : The Cut Motions are 
also, before tbe Bens*.

nrfW I 99vn ( v f a i t f ) : 
trgtor, ip s rs fa *  <re
farcr m  f w  % sAv for % $ aftt 

for $  srefo s i  srf? % w  f a r o
♦Tfft J3TT I $  % fa  t *  * t t
«TTTcrW*t % SOT 
vfyrr, vr m
<rc *f*r afa ar#  t o * <n: i #
s w t  ^  %tT * t t  *rT$t $  aft? 
w  arfw  m  ^  jq  arc*
ffrrar tar t o  * rr#  g i

er* w x  m  *rr |  far
f w r  m  r̂renrr vsr *r§c* %
fm r 1 1 arr* f w  % ^  «rt ^
fw * r  * *ii\ *  3r?«rr |  arte 
m $t $$ aw-srwr *r m  ^  pr 

afte *  % 3*t *r 
% m  w  s»wr f r  j »  fcc
s??nrrc ^  arnft

apt fr^rr *rr^rr h ft- 
aftr sfrj^pfcw* q^9 |c r^T  

? 1 vr 10 % sta  *r
fairPT % «ft t o r  %, t o  *  jfiwr 
ari# f  sfte 3ft 9fcT JFrfer artar-

aFT3Fgf?r%̂r̂  *m&*r <srrfa»r *r
afte h & Y  w  % fa?
s ?  flw^r ssrrf *rr t o  |  1 
3T«*r$T *r$tetr, v*t qfy % mu*, ^
srft i f t a n f f  % «rnrt fW t

I , ^  ^  w f i r
*rfNfir % frw* firriy^

p r  *  *iffnc
^>rr | f t o ^ t 
arsRTt *r$f ^merr 1

13.24 hi*.

M r. Demjty-SpeaKer in tks Chair

3r}5«rr *  ^
*  fcrc i f t f t  ^  |  sftt f  t  t o t ;
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aftt, « f t  afft t m  a fa  
tformaff Wr$t i f t fw  %

tftr <rc #  anr« trtto t^r® % %
* p f? r r ^ f t  f  i anro tpr® * t

a fa :  W f  f iM f  I r  | » a r rc  f W t

*ft anrco t^ t o  t^ro fafcOT v r m$*rr
^Vfwtr, fnsnfNfr #  3fT^ in

mwz \ «T|f «TTT «n$t fo  50, 
50 atVt 40, 40 *$ tft wft | f  fafrsrf I  
m  fa  «rg<r f t  «rrT3T $r |  afft
fefctfts&y ^t9T5T $  I  I 3TT<T 3TT
^  f r  f e r  ^  % arcfriEsftPrv 3rtm t«r 
% s p5* wt»r sFrpr ^  f  i arm <rr snr

W f ^ f P T K t  * R  W  f«P s f t  

srft f i i x  «rn? ^  | f S ^ r  % 
f  * 5 ) rftotft 3rr«r ^  arterr ar̂ rwt Sf 
f*r^r, ^  % <fto *to % g*?T $r aftr ^  
sr *rta *t tftoret & t o  $> i *r *ft arrr 
% fVrnrfe % ^nfcmt § aftr % tft ariT
% q?t ^ f t  t  I sfto $TT
f«r$ ^ ^ |cr «FT*r t e r  § a fa  % 
;3rifl% if ftnrnr ?t c r ^ y  * t |  f  *r$
^eft jf fo ^ T ? t sr| *1  ^r*r fo% aftr 

®ft spiuf *t yti\x f̂ TT i *f <rc 
3r r& r  ? r ? t t  a flT  w  i f  * t f  

^  ^  |  f t  3TW *ft qw 3*  % TO
T o t m  eft *r$ fm n  fa
" f *  i t e c  f t n s  aft § f i  * * * ” ,

^ r  t o  Pmn, %f%*r t  ^  « r^ t *pf*fV 
ftf sfcft-etoft m r n $  arfOr f f  *rf, a r ^ t  
® ^  wftv ftr#«R: i m  «rrq %
fTORaPTtfri a r ^ ? w  tftw rr ^ ifhc f  
^wrr VT̂ ft j  Pir w  t  f  
Kt̂ TT |

5 #  s m  $  * r w  * r rc  « |  t f t  W f  f% 

^  *r>5« #  faSFft
M n r  ^  # r  | » «rrr *  f e r n  %

^ * t w

m  t o ? 3 aro% fMrnr *  w  wwr ^
Or

«rf I, % 1965-66 if 33.8 faf^r*, 1965-66 
if 88.4 faf&R, 1967-68 $  141 firfim 

% 1971-72 if f$rqF**$ 
170^ r«rfOTfr arf 11 *r*r « r ? ^  
t̂ im  vrr |  ? w  *rW  |  ? 3£ 

q* *tarT ^  | » ^  p?p
îTfTOŷ w«ftt ?fr̂ f«rsW%

9ft |  % t o  |  i ffr if 
arr«r zfv* *A Prs?ft frft£ W i 

3 «ar % ̂  few «rr f% «̂o 
^o fairer % aro aft «ite: swr ^rft 
^w?r air« a tm *  13.4 4% arr t̂ |  aftr
an«r ^fr *Pt io t o  $f 11
^  ^ r  wr ffw r t  Pp ^  *rfar an^ift, 
qv Tift? Brfar *ftfs mi to t
111 f̂r wri ?r̂  i  ̂?ft "pj’ft 
% fwi%?r aft* f̂ %?r #n^r % 
jrifqmrvrt^r arftw* % sTfsrv q̂r*ft»r 
fv?TTssrrar|i ^  ^  fr*n^«T
♦ r t  #, if aftr sft w ?
% i  ??T% $31 ?r if, ftRT r̂
r̂?2T bttt arfOTr Ir arfsr̂ r ctt t̂? if t e r  

TOT I  l * $ m  aw afk  ^  sft^t 
13ftr*$ 152 to ?rv ^  «rr?ft |  ftffa 
%5rsr ^ . m  v W  afK aft

Ŵf |  o t A *r^ aî ft,
3t *r? tft *t arWt i w ®f
3ft *ft̂ TfWar?TOTt, g?r Sfft arwj 
5ftf̂ r?r ®rrcr arn̂ ft i r̂feq %tr
v^r |  f% dr?!T Mt tx %,

few R % T O r? m « ft 
15 tor i «r? ô arr̂ o rfto ^
f r o f o r  |  artt ift
r t w <w j  anr anr arrr W wW T

fW «TT<T W  *r#Nf TC 
Wit Vt s *  ^ 'JT I ITCTT 
m t^ fw n^ iC T  vwTRT VKiwn n H  '*«
T p  «rt> iq i^ w f ts r  ^  P r O  ^r«\fit»  
ft*  « r  m t \ n  »rc|<t W f tf r
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f  ^  *rf ?>rr wifjpt « r fw ^ t  
*n% *wt % ft, anft iift-¥»yWtiw % 
^ lr  # e  w r f tf:
Wfî tr | |T ^  *u TTOTTTST *PT 
•ft fa  *itar »rtf ft w w m  ’UtRp? sftt 
Hf a ip  <**ft 1 1 ^  srroft vr ftwnr 
W *ffiw ^ »p iT |ftrO T %  <mr aft ?r*nr 
fc s s r t  ar? a rm  #  wtfnT i «rf v f t jp :  
a r m  <8Hfte*tw <*%** frp n  ^  ^ i p r  
w fw  *? an*r ynn3t <tr t  'nffTT 
1 1  sinr 6 «rt«r r̂ 3 m  t?F'ffer «nftw 11  
wrra tttmot h artr toh i*  wr ?tpgf zwnf»r 

* t fa ^ a t ? 1 • fn *  % forf ft 
|  f t  f w r  T te  * i f w  1 1  « ro  

<farrw % far i t  <ftsr arrfaw 
fowr i arrcr aprf aw  ̂fiifcrf ?=n*t f , am? 
aw? am  r « t  f , wr ^  v t f  *** *  
n #  i ft ^rr w #  f  f¥  am  <f*n<KTf ^  
jt? * n f * *tfat; aftr w  St <ftsn»wft 
«ft # ft aftr fw izJfs ? t *ft w  ft s r o  
?t»ft afft **r?TT? % am «nt «ft 
jW t i

*ra aftt *?*n *n$ft jf i J f ro  
snftiw  % aft « |r  |f t r  <?• *nr® «t« ^ <ft
<R[rt f¥ ^  an?»ft ■̂ T|9i |  ft? 3*1 % ito 
M 'sfa  ?t aftr ^rorr ir ar*r?r $ w tf t  
awantft ntfi % asft *ft <rt i j w
«ITFIT t  ?ft ^  «tf 1ft 'rupn  |  f¥  fiR jf 
t  fsft % wra % i xaftn? tft aft 
q | WtlfcT WTO I  t r t t  Trffa 
f a r  % <mr f a  $, f ip w  | ,  sfipr |  *ftr 
far»t I, l ^ # r  r%*rr i

^  aft art« w f•  2 K  t U n  ijhr 
W W hi t  ijft m  sfto ^ o  i to  | ,  
w  W B #  <ftw $0 w it |  r t  
jnp3 *f '•n^ ’if  f « r t  m W  ^  «rr
ftwft i 5m  Tiprr « |  |

iftx w  *  * *  *  f i w
w  an*re4lf w w

t ,  n r  tw  *  « |A  f t  w m f f  *  |w  V A  
% ftnj ^  ^  *  ?f it t  «>f «ftr
m if  tw j art K m w f  t<T ppm «rf̂ f Wjp? 
% T iff? i vsrfwc u | aft 90 ^ r  
w i^ s f t  <j9f | n r ^ t ,

lo o ^ fm ^ r %
sftr vs% »fV 3tFo t  a m  ^  t o i  «t 
f #  T tf q?TTR ^  I  I

SRf % 'f te  srt^r f f a  ^ # t w  
11  ^W f <m irw ^ iw  x$ m x

« T 3 T | I flUIRft j f t r  w  Tt^ i r̂ f)
* $fww lu o  srre>ft iftw wtw ?#irr»

I ¥TW %fwn r »? »ft aft <Tte»rtw 
I ^ W  {  >  w  wrfiww «??pf 

f ,  fir^Rrffsr 5ft ? t H  
sftr ^  s tir 7?rr 3R 
?5tftrff i w  It qfttr % T7 *f, % *<r ^
rftf^ , n? tftfciNft fit* r% m  y r  srglf 1 1 
ss*f «ft s«ft ^  *r$it»r ^ r  q%»n jft7 
*?tft j f  ^%mrft ft amr v t  ? r^> r i 
3Ttr ^  «fjft»r %% nft fip w  gtsft «rr^, 
wpftiT srrwt fn%irr i

>f «w*reft f  f*F s«r f^»mi if am k  

m  TO'fa ftnn 1 3 flr 4  amrr <iroft 5 f t  
«rrr t o t ?  *r tP c ^  aft? an% faur<r 
W ^  %w»t f t  aft »ft « n  l«r fMt w  

{  *̂r v t H  f^st afk f5mw <t
an»Mt v * .  % fisar^it 1 #% ?ft ir | f w r  
*j<rsm  |  aftr jP m  « r  «ift sra 5 ^  
3R t w ^ t  an inaft | ,  fiw w  *fft, » *  
iT inwtah %Pb*t t  « t*  f i i f f f f f  
!?T^ft j(, sftt m  ?nm ,wt'»t f

f t i f t i j f t w w  firw r It flwrw I  
afk It a n it v t t e ^ f t  H sw r^w  «rjf
T f’Tt U p lt j  I

K «mn n « ft g ftr f fW  t f iw  ^  
«PHfr»toimf «pr!w W nraftr  5*  ^  

* f  * t «^t ist% !f ir? ^ <r 
f it  iftf" w  *#t j t f  w W >  1 iNrtt *W’ 

W lrW ftw  w r r W
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I f f  f  w t  W f f  1 M i w  tRT
**r*rih «r>rf % W m  t*ft ^ | a f f c  

fasnft ^ r ,  *raf tftx  *ft% 
qrf ^ % f  i «t * $  Prcft qnre % arrcft §  s fft
*  arnrt tt5f t w  *rr w ^ r a ’ T $ t  ^
1 1  s fls ft < m # i  ql^rsrr tft sft tft 
tfar?TT* |^ r %  f w t r ^ T s r R ^ f e T  m m  t  
far * m  *m ^  | ,  sft srr*?^ ^ W C  
Star s r r fe  ssr % fo q  <ne>r ^  f a s *  i 

$ <jgRT ^ c r t  g far s s fa r ( i ) ,  w w r a r  
( 1 )  % fa ff, fa fr ftf  *TC *  srft «ft 
«F?T % 3r  ̂ TOR9TT TO ? *3% STOP: *T 
mm w<tv t o  a ftr  ^ r t  ft  vim ^  
3n?ft q*m%*sr swnft *r%, ^rfa^ *tfm% % 
3 k t ,  sr^-ft % ar^r* 3fK srfteT (2 ; % 
3{^t fa f^ T  stft <rft t ,  w t t  ^  t o  
t  * $  fa tft 3fpt *n?t arr r? r t ,  upt 
*tt vrt[ 3<ro>r ?r£t 1 1

sr^st ^  c*rrrc t  sftt <arrtr 
irfnrr sf»r f t p t  |  i ^ i *  ^  fa fo e tf  
f i f t o *  ^rr l * r  | ,  3r*rr?? wnr $ »-
t o i t  |  s fa  s f t  q f i m  ^rr t o *  
srtfo sfto sttto arifo ^ t  *«rrfar $ 1 
w rit snft 3pt$ «rt *a r % « w  <Tfa «  *rrsff 
ft * v n  sftx s*r «tt ^  j ^  ept *pt
f^TPT TOT cPTT fwfr *r Prat % m  w  
«rt ?f*%  Tf?TT * $ r  «mRhraf |
W t  |  far # f t  *ft < ? % r f t  
ff>r-%T, ^nr-^rr* w f  c^r ^  t t  
^  ^ r r  ^  J ,  %far?r a *  »ft ^  ^ ^ r r  
^ f t ^ s r  n$ f  i  1 1  t^ r srrr a t 5 #  
^  ^  f  % g^r t S  * * * r  <Tf r 1 srrf^ r 

^ -a r r ^ t  ^*r%?ar
I  *r *  «r|t «tt ftrf^f«r «r«r $rr* % w  

^  3TRrt vrwfosr ?r <r#n% w  mwm  t  ?
^  w  fa w n  ^  a f t^  % fsrr ^rf?nT

ftf v r  % w  20 qr̂ r 
’ 'ffeTFfl wwrt *  ^ i t | t v r  %  
^ f y r r i m t  w c  j *  
^ ? r  ^ T  Bfk ^  ^  1 0

f i  <q[ «r|?T f o m
* r *  x |  f  »fl^ m  ^  w f t^ r  *  fT ^ r  
srrnr ? >

f a w r  fm r  t o  «tt far ?jo «fY« %
•M > .inn - ......■* A . ............  »... 2 il N f >  \ .  ..1 . . "V -^

h  ct«HiH ^W iW  
*$mr i v c h r ^ T  q ^ r  garr t ,  a r t ^ r  w  
fsrr | ,  ^ t  t o  f3TT i  if rifw «ifr jarr
1 1 *rt?s ^ r o i r  f « r f ^  H re r |  «ftr
?Tft 3TS# 3T5# F̂TTT ^  I  I q tf
q r  t r ^ r ^ r  #  ^farnr ^  ^rrrit
^r%nr I SrfatfT «Tf «ft 5f | t  f T O  5TT ^ r ! T
^ f a r  %  w ttr ^ r  %  fr%
%  S m r  5,  f a r  m ft  %  g ir r r  f  
3 f k  3 F R  f a r t r  ^ r t f  y ^ g f t  

O T q ? t  ^rnr ? r t 3 S % f o < r i { t f a r t t i  
r̂ 3 f^ f r  f  far ^  t  » m f T  

^t?rr ^ T % rr 3*  JfTflcft ^  P̂T « f t  

s r M  aft j ^ i r i t  f V * T F 3 1 3 f l r  q t ^  ’ rr^r ^srf 
^  <rft | f  |  ^ r  sfft * 5  ^  T O t  1 

^  f s  ^sff ^  a r r fe  fart? <r|t < 
*tft ^ r  far 1̂  $  i r v R  ^  srfarqfiRrm #,

|  ^ t  ^ r  s rrfe  W t^  Hf
3rr5T t | l  «fto qo a %

s r r f e  W t f  3TT?ft |  a ftr  m  
s n r ^ T  %  ^ q r  %  r i t ^ r  a r r t t  | ,  

fr? n  m  |  far ^ t t  ^ k  s r t  a r r fr r fa r O T f  
^ t f T T f  ^ T T c f t  1 1 3 T |  t o  i p c t  p i t  I f  * $ f  

3rr?ft t ftrs ro  %  <rr awr t W r  fa? ^  
Sire ^ r r  1 3r?t *?ft ^ffamc ?rff f a w  

3 T R T T  1 < W r W i i w

*  ^  % t o  ^  ^  5 ? t ^  fenc *
«f?t * m  ?r *rrr % vrm rit t w  ^rwft f  tft ^
9 t  f t  w  x r o r t  ^ ^ s t f f ^ s w w  
arraT i srt s^R tte  j t s T |  f tw n i 
«FW f w r  W IT I  I 230 l f t > # l  < t ^ t p | t  

^  ar¥T?rt, 200 t t # j t  <r <ir? îT % W w  
>pf 12> 0 , % for w w  xflf « r w  

r f t  fldwm t o t  ftr W5  *»r*w0 wiwrtF * rf 
f < i
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1 ^ f f  <W| W WT WIT «fn WMKl WW 
8 r t  t  sft fiRJW % # r r
!M '< S  f e w #  f e s ^ s r ^  « R T % w n ^  
« < l %  %  « N f  f r ? T  %  %  i t  s n flf  f  i t  
v | *  f  fv  sm r s m t w m f  ^  if £ « %
JftfttBTT *lff »ft^T WpF<£ % &TT Trf^tr sfrt
m  m  y a i ^ w r ^ ftr  i m a m  *ra 
n? |  %  *?v '"tor % £ **  5**rr?5 M r an%
M - * -- -* -..ft +*■—■- . .—is. *1 . ---*■5 W IT  « v * *  3 s r tr  g a t a  f  S W T  W S T  

fint *# wrar i f  'OTFJT |f fa 
anfarr o t  ¥ t  n %% <n w »  w r  |  ? 
m w r  «ft» q> # •  $ * n rJ im r  *rrar 
*r< *gf *  Wtarf % jt? <faT «nsm
t *». * .  A  A  V  t *  ^  IV  _____   f t  I R W r  W TOT vT [TMT2TT W  OTn tfffl
TOft It *rf fft fwrcnr |  i **
srSniSRRmfi ^  f t  t o % v t  spt t h  ftrsrT

f o  qto % 3R T  arrfa&sr

w  ^  srftarw  «rr 3?r #  *n %  f t ;  
*5*r fk*r ?f n«t i s r f a m  f t  st?r 
« r t  «fW s a r r f W  * f t  f t ,  fefoqifa' «fr ? t  i 
W ? R | % w i w  anfw R  vrsr<forer 
<mr j * t  * u t o * a r g ? r f ^ = r n ^ r  I t P p i  
* i t  * p c  5 t |K i%  i t  * f t  f | f r  * R  anr?f t t
«r? * T * r  ? t  S ’f T  1 1  f l r f ' j t  $ »  t f o
’• r t f  t  • f r f  W  <t t  w r  f e i r  srnrr 
v % i

^  f i n m r  f f ? r  v r t t s f t  f t  t o  $  * f t r  
w  f*wwr |  f t  *sr t t  

f t f y w f l M 1 f t m  » r f t  i f f a r r ^ t  s w  »<rit 
» t i  sn v*it t e ^ p i  T r r f t  ?  * f t r  
w r «f» «W V $ !  «PT *ftwf*rS55tT ft 1 JfS 

« n jf |  ffc  aft f y rTdt fe  m |  
irr fim m  v r  t t z t i  |  t o  % ^

w  »r< | i  fiRpft »ft 
p n f t  ^ W r f l r t i  |  f t R P f t  x ft S u r ro fta ft  
i  « r  w  j p  p  <sm r f*r TOPrr 

t w r  f  tv  Wfr w  v w  arrcnfr 
<j>’W?rt |  a ft r  P r *r m  J i » t  i(t a r o r  |  ^

v m f tw T w w w r r l  t ^ r e  ffim r i f f ,
Tf^o Brrf^ 1 1  wt f l rw r  |  i f

% %*ft art w ,  f t n f t  i£# w  
sr^f, %f%?r 9rf?r Brferv <ffN r tW l % t o  
t o  11  ^  ^far f w £ f c  11  arrt tt^ 
arrTO^afT 5T̂ f ^  f̂ ? grr<r h  ^  tr«f? 

f t Kmr % a n M r i  aw ^  %«rw 
!t?p fsnrm t«?% h o t  % \ ^
s r r c W ^ r  ^ i^ f t ls T f r  ^ r t  mf&t i 
qo s tro  ?fyo #  vft firg p gr | ,
fsnn^r q r̂Er ?> w s n fT ^

ffr 3TT% 3Tf STRt^^PT
v r r q f t i R  «n % , ^  ̂  f  ̂  ^ r  «Pt
^ft ^ ffT f o r r  t o t  srrf$q[ i
^ o  3TTTo ?fro % ^TfT |  f^T TO f «P>f ftW H T  

^cPrTT W f  ^  3ftT ^ T T  ^  ^ T  w f t ,
3R% ®T ^ffTfwirr^ %% qft WRTWT 
m m  $  sfifT ^  f^r^^T ft %
«nw  *r% ift w  v t  itmfor?r f t  s t r t
*TTf?R i ^  » r f t o r  fnr ^  ^ f n

f̂ » fspTFT ^ r  ^
^  ^sr 5T̂ f s r o r  i t  ?rf ^ft ^  ^rr^eft %
fa*ft 3TT̂ o l^o f^To XTT *ft© q»To

srsrr mx T^r f?r?rr m% i 
p̂t  ^ f r  S v f t w r a  « r ^ r  ^ r r  i

3 t r  «pt srirprr 11  m m f c z
^  srf%*r % ^ * r

% 97 % wrrtr ^ i  arfsr *rt»r t  ft? 
S v f i r w  <r<Nr, a ft r
% ^nsr r̂ f f t  m f $  g f tfv

«frr ^  v r c f f a R r

ift i ^ rftP w ffiw  fltw*# f f w r  % 
3r?V t o  % 3T# 5?nrf W T 11
t^ r i f  ?r q r f  <ft«rr 11 w  % #*** w  
v r  *Ffr t o  $ f«rr *r$ f w i r  

t  t f t r  *% ^  ^  ^ 0  % «iff t o
w a r  i w  fln m fA  % win# % W ^ ” 

w  f^rn r % amcr ^  ^  1̂
w v x v m f k m  * tm  vtffc:  <

SHRI THA KIRUTTINAN (Siva|K^a> i 
Mr. )Oep«(>>Spi»ftk̂ F# Sirt Hte ^8»a *rvta
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^ H t t g  ^6  postil «MfT t*k*rapfes, telephones 
and (be oversea* commtroicatiops and *Uicd 
services is India's second largest national 
undertaking. It has been recognised that 
ftUe-communications serve as a fair index of 
the growth of the national economy* It has 
been aa indispensable instrument of the 
Government and an Essential tool of the 
economic and industrial activity of the 
neode.r ' fV r

Telephone has been playing, particularly 
in the last one decade, so vital a role that it 
has not only ceased to be the symbol of 
luxury but has become a part of the normal 
needs of the common man.

It is seen from the report of the P & T 
Department that the services of posts, 
telegraphs, telephones and international 
communication show satisfactory progress but 
not to the satisfaction of this House or the 
people of this country. The number of post 
offices has increased ; the number of telegraph 
offices has increased ; the number of tele-
phones has increased but apart from this the 
Finance Minister in his Budget speech has 
expressed his concern over the loss in the 
past and expected during the current year 
which is as much as Rs. 15 crores. So, he 
has proposed increases in the tariff rates 
relating to the registration fees of postal 
articles, telegraphs and telephones.

First of all, I would like to draw your 
kind attention to the working of the post 
offices. There were 1,04,955 post offices on 
3lst March* 1970 as compared to 70,713 in 
i960. This means, one out of six villages has 
a post office. There are more than 5 lakh 
villages and a post office now serves 11.18 
square miles and a population of 4,166. This 
is highly inadequate in our country. The 
number of post offices in the rural areas on 
July 1, 1970 was 95,235 at> against 10,198 in 
the urban areas. This is also poor when it 
is compared with other developed countries.

When we look into the working of the 
post office?, we find that the postal branch 
ran into a deficit of Rs. 1 3 crores ifl 1964*6$. 
The dcfich went on increasing in the succeed-
ing years and reached the figure of Rs. 14.11 
crores in 1967-68. Even with a raise in 
tariffs there was it deficit of Rs. 6.04 crdres 
m tl»e year 1968*69. The Question of tariff 
was recently examined by the P & T Tariff

Inquiry Committee headed by Thiru Mahavir 
Tyagi. Oo the recommendations of this 
Committee, postal rates were increased in 
1968-69. Further increases have also been 
made during the Budget of 1970-71. liven 
then there was a deficit of Rs* 2.27 crores. 
So, increasing the tariff will not solve the
problem. A clearcut policy Should be 
enunciated. Keeping in view all this deficit 
and loss, we cannot reduce the number of 
post offices in the rural areas which will affect 
our national economy.

With regard to telegraphs, except in the
year 1959-60 and also in 1961-62, the telegraph 
services have been incurring heavy losses 
continuously for the last 12 years. The 
estimated loss for the year 1969-70 is Rs. 6.86 
crores. Immediate steps are necessary to 
control the cost of handling telegraph messages 
and to effect other economies.

With regard to telephones, the develop-
ment in India, considerable as it was* was 
poor in comparison with the achievement in 
some other developed countries. Xn USA 
there are 100 million lines and in Japan 15 
million lines as against 11 million fines in 
India. The number of telephones per 
thousand of population in India, for instance, 
is among the lowest in the world.

As far as telephone bills are concerned, 
for bills issued up to 31st March, 1970, 
collection of Rs. 6.78 crores as telephone
revenue was in arrears on 1st July, 1970.

For bills issued upto 31st March, 1970, 
collection of Rs. 196.38 lakhs as rent of
telegraph/telephone circuits and Telex/Intelex 
charges was in arrears on 1st July, 1970.

Apart from this, there is a heavy toss in 
the Department. In 1968-69, the loss was 
Rs. 1,20,32,922 and in 1969-70, it was 
Rs. 1,11,55,169. Then, defalcations or loss 
of public money during 1969-70 and savings 
banks frauds amounted to Rs. 7,19*767 and 
the amount recovered was Rs. 1,79,796. As 
regards post office certificate frauds, the loss 
was Rs 20,041 and the amount recovered was 
Rs. 1,541 only. In the case of money orders 
including telegraphic and value paid money 
orders frauds, it was Rs, 2,97,219 and the 
amount recovered was Rs. 8 ,̂009 only. In 
regard to insured articles frauds and losses, 
the ioss was Rs, 3,54,448 arid the aa»unt
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recovered was R*. 18,961. With regard to 
miscellaneous frauds and losses, it was 
Ha. 5,43,697 and the amount recovered was 
R*. 1,93,370. ’

JCeepitia ip view all these things, 1 would 
suggest the following points for your 
consideration.

Except for the letters post, the tariffs fixed 
for other items of postal services, such as, 
post card, registered new spapers, the registered 
post, money orders and printed books arc 
not commensurate with the operational 
expenses incurred. So, the postal services 
and the items of traffic whose low tariff is 
deemed to be in the public interest, must be 
subsidised from the General Revenues. The 
Government of India should give serious 
consideration to this issue.

Although, the P Sc T Department as a 
commercia]-cum-public utility service has 
many social obligations, in this connection, 
I would like to cite the recommendations of 
the Railway Convention Committee, 1960, 
which has been approved by Parliament, that 
loss on strategic railway lines should be borne 
by the General Revenues. Another instance 
is the proviso to Section 34(2) of the Air 
Corporations Act, 1953 for reimbursing losses 
to Air Corporations for running air services 
on a route at a loss in implementation of the 
directions of the Government of India.

In support of this, 1 would like to quote 
the report of the Estimates Committee, 
1960-61 :

“The Committee are of the opinion that 
the Government may examine whether the 
losses incurred by the Department in the 
implementation of social obligations of 
Increasing the postal, telegraph and tele-
phone facilities in rural and remote areas, 
etc. should be met from the Genera) 
Revenues.**

Secondly, efforts should also be made to 
expand and popularise the Telex Services 
which is more remunerative than the ordinary 
ttfepaph service so as to improve the financial 
Tiibility of Telegraph Service as a whole.

Thirdly, a separate Budget for the P & T 
Department should be presented. To iupport

this, t  would 8k» to Invite yosr kind atten-
tion to the recommendation of the &A.C. 
Report.

Fourthly, a statutory Board should be 
constituted. In support of this, I would like 
to quote the Estimates Committee Report, 
1960*61 :

“It is high time that consistent with the 
responsibilities and social obligations of the 
Department, due recognition is given to 
its commercial character by conferring 
on the P & T Board, powers similar to 
those enjoyed by the Railway Board or at 
any rate the substance of powers enjoyed 
by public undertakings such as the Indian 
Airlines Corporation which may enable it 
to approach the problems of management 
and organisation with a more business 
like mind and a greater sense of entei- 
prise.”

The A.R.C. Report also recommends for 
a statutory Board.

Fifthly, it is seen that at present there is 
nobody at the Centre representing various 
categories of users to consider matters relating 
to the services and facilities provided by the 
P & T Department similar to the National 
Railway Users* Consultative Council. So, a 
P & T Users’ Consultative Council may be 
constituted for the purpose.

With regard to complaints, I feel that there 
is no machinery to register the complaints and 
dispose them oflf properly. The total num ber 
of complaints is on the high side, particularly, 
in regard to delay in delivery of postal articles 
including money orders and telegrams in rural 
areas. It is informed by the Department that 
partly it is due to expansion of the Depart-
ment and partly it is due to deterioration in 
the standard of efficiency.

So, whenever a complaint is found to be 
well-grounded, suitable action is to he taken 
against the official a*, fault and steps should 
be taken to avoid recurrence. For this, the 
Department may maintain proper record of 
the number and nature of the complaint, 
particularly, those which are well-grounded, 
analyse them carefully and initiate effective 
remedial measures so as to ^duce 
their incidence. ,
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With regard to planning mul finance, I 
am given to understand that apart from the 
general-discussions at the Gooferoace of Post- 
Makers General, the Ofcie Heads are not 
asked to draw up their detailed plans. So, the 
plans drawn up at the apex level without the 
complete association of the Circles are apt 
to be somewhat unrealistic and unrelated to 
the needs of the constituent units. Hence, a 
better procedure would be for the detailed 
plans to be drawn up on the basis of the 
broad objectives and policies set down by the 
Department, by the lower administrative units, 
namely, the Divisions. Such plans may be 
discussed at a conference of the Divisional 
Heads and at the Circle level by the Heads of 
the Circles and by the functional units at the 
Directorate level so that a co-ordinated plan 
is drawn up.

Thank you, Sir.

SHR1 N. TOMBI SINGH (Inner 
Manipur): Mr. Deputy-Speaker, Sir, 1 rise 
to support the Demands of the Ministry o 
Communications 1 associate myself with my 
hon. friend in whole-heartedly appreciating 
the good things done by this ministry after 
Independence.

I cannot exaggerate the importance of this 
Ministry and the various programmes that 
have been undertaken by this Ministry for the 
unification of the country and also to increase 
the efficiency and the general productivity in 
the various spheres of national life. 
Communications, especially the telephones, 
telegraphic services also the post offices, have 
to Play an important role in the national life. 
They are like the nervous system in the human 
body.

I would like to confine myself to the 
Hastern Zone to which I belong. My hon. 
friend—from Assam .has high-lighted the 
shortcomings of that region with special 
reference to Assam. My area, Manipur, 
comes under the Shillong Circle. The 
Telephone Directory under the Shillong 
^rcle is hardly one f̂ifih of the size of the 
. ®|h« Telephone Directory. This amply 
indicates the shortcomings of that area which
p r i s e s  Assam, Meghalaya, Tripura,
Manipur, Nagaland and NEFA. So, one can 

fhwe must he a lot to be done
of in that area with

refcreo* to JManiput, Imphal, )the

capital of Manipur, has yet to have an auto 
exchange, We have been hearing for the last 
several years that Imphal will be having a 
dialling system. T want to know what has 
happened to the proposal for construction of 
a building for the Imphal Exchange upto 
now we see that the telephone exchange in 
Imphal is continuing in the old improvised 
building which was constructed during the 
Second World War by the Allied forces.

It appears that there has been no signifi-
cant improvement done on this building. I 
would like to draw the attention of the hon. 
Minister, whose sense of initiative and 
enthusiasm and dynamism has been amply 
praised by my bon. friends who spoke before 
was to this aspect of the problem so that 
necessary steps may be taken without delay.

Regarding trunk calls, trunk calls between 
Imphal and any other station outside 
Manipur is absolutely hopeless. May 
be, 1 am a little too hard in using 
the term ‘hopeless’. Ihis area is 
a very rainy and difficult area. I would like 
to dtaw the attention of the hon. Minister to 
this aspect and also the experts that the 
equipments should be so made and so 
reformed as to adjust to the climatic 
conditions of the different parts of the country.
1 myself being a non- echnical man do not 
know where the defect actually lies, but our 
experience is this, that we are not able to 
contact any part of the country from Imphal 
on the trunk line effectively. I do not know 
how the Government communication is going 
on. Government must have their own special 
arrangement. But, then, so far as the public 
are concerned, their sufferings cannot be 
exaggerated. Theiefore, this difficulty has to 
be removed urgently.

Coming to Post Offices, 1 want to say this. 
Manipur has vast hill areas. Only 1/10 of the 
area is valley. 9/10 of the area cover large 
number of villages etc. populated by small 
pocke's of the population. These small 
villager, which arc far between have to develop 
the habit of participating in postal trans-
actions. There is a vicious circle here* The 
Government through the P and T Depart-
ment are trying to start part-time post 
offices. Sometimes a wrong man is selected. 
A part-time shop keeper is appointed for the 
post office. Whether the people will have 
postal transactions or not will depend npon



JOI j u n b j m w j  ■ > aw

[Shri N. Tonjhi SlOfh]
Ms performance, Whenever there is ft Remand 
for opening of post offices Government say 
that there is not much of transactions and so 
ttoete 1$ no justification for opening post 
offices. Both sides are dependent upon one 
another. This vicious circle has to be removed. 
As for as practicable, part-time post offices 
should be replaced by full-time, fuMedged 
post offices, sub-post-offices whichever term 
may apply Even where there is necessity of 
opening part-time post offices, selection of 
persons should be very carefully done.

There are various villages scattered at far, 
fir distant places. So, this has got to be 
attended to and they have to be provided with 
postal and communication services.

14. tors.
I now come to another very important 

aspect, namely the issuing of commemorative 
stamps. I shall be failing in my duty if ! do 
not mention a few very important names 
which the nation as a whole should remember 
and in whose memory postal stamps can be 
issued and should be issued. For instance, 
I would first mention the name of Vir 
Tikendrajit Singh. He was the hero of the 
last war between Manipur and the British 
Empire. It was on August 13, 1891 that he 
was hanged along wiih other martyr* because 
of their patriotism, because of their love for 
their motherland and because of their struggles 
to save their motherland. We know that such 
heroes are there in different parts of the 
country. Though he belonged to a small part 
of the country, namely Manipur, he struggled 
to defend the freedom of Manipur, his 
motherland. He was born in a small State, 
but with a great heart. Freedom is indivi-
sible, and the degree of his love for the 
Motherland was of the highest order.

5**? ($ T * r ) : o t s t o

MR* DEPUTY -SPEAKER : There is no 
quorum. The hon. Member may resume his 
seat for a while. Tbe bell is being rung-*

Now, there is quorum. The hon, Member 
may now reslime his speech.

SHRI TOMB! SiNGH : ! am grateful 
la  you for the great attention titat you have

given me and I am also grttefulto-my hon. 
friends who Im t  $1ven such kind attrition 
to the Ktibjed that t  am falsing befdrt the 
House nbw, and this itself has Jndkated that 
the subject raised is of tiatfonal importance.

I was making a reference to Vir
Tifcendrajit Singh who may be remembered 
by the nation by issuing a comriiemorative 
stamp,

Another great man who can be remem-
bered equally well is Rajrishi Bhagya Chandra 
who about two hundred years back was the 
founder and the master-brain of the Manipur 
Raslila classical style of dancing And his 
name also must be commemorated by issuing 
Commendrative Stamps. Although he was 
born in a small part of the country surroun-
ded by long ranges of hills yet he had the ability 
and vision of developing very rich classical 
style of dancing. He was not only a king but a 
unifier of Manipur also. He gave rich 
classical tradition of dancing to the whale 
people We in the country have, therefore, 
to be grateful to such a great man. It will 
be in the fitness of things, Mr. Deputy- 
Speaker, Sir, that the Ministry of Communica-
tions examines the possibility of the com-
memoration by issuing a stamp in his memory 
J3th of August is the death anniversary of Vir 
Tikendrajit Singh. I emphatically suggest 
that a stamp in his memory be issued on 
the 13th of August,

Before I conclude, Sir, I would like to 
say I was trying to impress upon the Hon’blu 
House that our area which is cut off because 
of hilly terrain must be effectively linked up 
with other parts of the country through the 
communication system so that our closeness 
with the country in spite of in> physical, dis-
tances must be ensured.

I thank you, Mr, Deputy-Speaker.

*r» w « frm n w  («rnffc)
T i m  ftre i f c rm
TC 'W f f t  T ^ |  3 T W
tfjft JTftor % N ti 11  | * n f  ifr a i m  *
f im  % «f*w

V #Wr fa *  Star $ f t p r  
finror if f«rtlr w it |
I ?  m  fa rm
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**‘t a *  $  t a n j w  *r#f t t  * * r % $  
yft t% Ssrvnt % m% y*t ' t o m  t  *ft $% 
*rq;f  w q w J ^ r W W ^ ?  f ^ « r w f ^ r r  
j f t f t r s r o f a ^ i  t a m r f T  ^  ^  
art* ^  srratffa m # r  wrgirr fo  aft ftnmr 
arr# t?̂ ?TT % ffcrj sfh: a<Fft f?raf*ra 

i n  **% m  artpft t a r t  
q | ^  % f^T srf̂ ns* «rr ^ r  fanmr $  f e f t  
am ro? |  aftr fw ft srfWtRRfr t o  $t 
irf ^  %*$* ^  #  ggnpwlf & ?*rc
ift TOT I  I W  TOT $  W  WT* t  w f  
3rrf «?Y f% faTO *r *ft fa* rsm T
*r r̂tfnrt src**r ?rt *r$ f  t *r 
srrf, ^r t  f®  qnNift ^  n% ^  sfr 
^ W T O f ^ ^ T O f c f ^ R T  |  ftf ^  
fa*rnr 3 **r § art srfasfajKTT# for
st r$ |  ^  wrt |T w t  *ft srnrfto sr̂ r̂ r 

fW  n̂TT ?ft *Tff fsnTPT 3ft *Tfa »Tfa 
^rr % afit̂  ^  3ft am t  

*raw qgTOT |  ^  ^  tft sRcrr % fa * m  
*t ^rrsnr *r£t strp tt i f^rr z i t  m  si*f
& fa fa§ t ?T$f, 55ft 3TT?Tf[TfT^
*rnt ^  T̂%ir ^  ^ m q r ^ t  
T |^ t o  *tt f̂ nar v t fas% m  
Tt fas snft qr% i ^ ft f r o * #  ^  * |f  
^  *rfwf Sr *f#t *nter % w r  3  srrf 
sWt i ^  sr^rc aft *aflrr¥ ®rrt̂  for §t?fr 
I s f r r ^ r  tc* *w% * m  %
TO *r q*f »  * *  |  *  %*rar fotft 
^ % ^ ftta % 3 w r  srrcr ito  «ftsr p̂t 

«R?t *r «fw ^  f&rorc 11  
^  W t  t o t ?  % srf *r arc# ** |$ s W  

^  ^  ^  antft m  

* * * « r H l i

^ w  % a m  if aft »nf^r 
^  ^  3rr?rfw t t i r r  ^ t r  far q *  ? r o

^ j w m  « i « r |
^ ^  % pprt^r jl?*w m h *

^prtt a r #  ^rrfft? fm m  % m tif ^  ^  
^  wf eft i f*w * $ n f ?r «rr fa?r *rfar % 
wm qr̂ rr =fT%tr * f n#f r̂ar 11 t r̂ ?ro 
^  Tt ?rt #  sprw «rt ^ t  t  
^  ^  11 fsm srjnw  ^  ^  f r o r r  

îf̂ tT, 3R| ^  ?t TOT
t  ‘

?rre¥ % t opst  f̂ « ft^ «rc  
i w  fafr irrir «ft aft jjhr t,

w  %% % fas 5r«FfT r̂ armrr̂ rpfr R̂ft 
$ *r? srw: ^  W^rsrer 11 ftp^ft
?tr 5rfsr **rr*T ^ ^  wr?r <tt ^  
wr, ?ft ffTsnrwrr <st̂  qr ftw ?r̂  
«rraT| i ^  ^ t  %w %aft?mclf^t^ 

|  ar#9ft eiTTf *̂ t vfir wtit fnft ^  wit
11 anft fin t *ft *mm % ^ tto t  % 

q v  ?t r  #srr, m i t o  *f q^rr,
^ r % q g ^ ^ a f r c  

^  f̂t snrfsr 4V, hr t  «ft,
ŝr - f̂ r mw(cr: ^  ?tr  2 4 ^  r̂ qĵ r
T̂HT ^fT T  «TT )

l^ t^ r  f«nmr q?t m  % »fV 
| ^  «rn: 9rr^r ^  % t o  ifV 5«rrt

wrXzx  «P| ^  55î ?r 11
?f\TOT ^  p r  t o t  |  ?ft ^  ^  | —  
«fto qto arrss-arrs | ,  ?rt fW f  i
5*r s t r  wrr «t t ot  ^  bMt$r ^
?n% *̂ t ^Fgper ^  ^  ^  at t o t  J  
0 ^ 5  w  ^  %  s r r o f  % f^PRrw *f 
^  >rfcr stv ^ft srtftfr ^  |W  

«^5T^t«TT4t m 
ffinr ^  sptes ^ rr sfptj ^

$?n  11

f^ f r  % arrt
*i?r art »rf?T arnft î t% , 4 A  ffcnf

«r|f ^  ^  11  tffrc  «rttw*t faft£  ¥  
V | r |  ftr f*r% n i  * r f
* s  - . a .  S t  --  ̂ . r>-«>. «  * v . ^  .. _._ ........* »  2 6  _______t|9?T w wq Tw f, nPR tw«f<? ^
«rt w t a  w f w S t  ,*n*R % qsr*f(
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[<ft w itw R O T  tffc r]
qft wfn *r> v<rmr #  f  i

*r§ter, f  arw % t o s pt  % 
r̂ v t t  v r  s*n*r ®ftr f tw r r  wt ^ t  f

ft? %(ft % * T ^$  fRTO 3T> f w r  I ,  ^ r  
T t §* 3TW ^  TfT |  I *T3ft 5R̂ PET 
% *ft *ttT arfTtsr I  f f r a i f ^ r c R ^ ^ t  
®*tr i  <rrf% m  s o t  *r *Tfa arc g% sfft 
1l* ft 3ty£(T *  I

foflfsrere % srrt $  *fr w ^ n r  
^  W t f f  3 f  t r ^ r  3 p T ^  ^ r r n  * p t t  |  f t r  s p ^ t

1 9 7 0 - 7 1  a^r % 3*r $  *mm » m  ^  
ftr  3 i  foETSSPC, 1 9 7 0  SR7 1 5 9 9 3  WT^ft T C  
M fir*a* w r  *pt ? |  t ,  sra fo  ^ r r #  
R yp r %  6 0 0  ^ f s rvTT « m a p T  i 
% N tfta r??  ^  ^ r  wk m  t?cnr 
t o  t o t  |  ft? ^  r̂ f e n  
OTtfta 1 1  w  % amr? 3ftr ar^nr w i n
^ .— <!*. —.A .  ?V- 'V  A . ^  - t  ... _<VW  ttp5t <P esTTSPOT W H  <PT RWt *t 
sr»m t qrOT 3 s r* i

art t  am  % W k f t  *r * r  
<ft% «n$ y fo trft qi tft s n w w m f f  afk 
^  jrtfi qft afix am  v r otpt anrPf?r 
•FT5TT ’^TfTT i  i arm % *§pr % **N rr ft  

sfaw *r * n r  *r?r f , f a *  * t  t^c 
w p t  % p i h  <rr srwr T w t  &  a^t 3*  
% s?r% % fot» a r r m - ^ r  (^se frafcar) 

«mF<n 5r|f 1 1  fasrfa’ r w p f f q r  
te-fra% ar sr% fu; f ,  %?a% aWtotot 
f t  " P tf , ftrSFfif 5TWTOimr W C T  TfTT 

£t «rar 1 1 anar % w n n r 12 m 14 
tr% #  w € t  % % am r|, ^ f t  farftr t  sift 
* *r  M  % atrem *iff f*i%ir, 5ft % a ro i 
«r»r in % *r^f >Pt <n^t 1

w i w  ir ftw , p u t  w r  s tir  
w p ft m *rtir Prasrfir aft

I , f t f w  w  #  f  *m> *n
f iw w  > t4 » ar?M  |  1' m ifr ’an'* ^

M i  W «R5t «nrr$ f t w i i f t  

spr% j f  t  S »  ^  W W »  q w f c w  ^
m m  * t  M  a rM , W p t P w  ufir & 
• c n r f t s j r ^ f p : ,  O T»rfir% *nff4t t ? r | i  
?*frc, v m n ,  w # h c , ^ p j  ^  r t  » i  
’prct t  ?f?r artt e r rw  *r

% fa<? 3 m  f , w  % fim nr ? t  * j s  

a r s #  f t  ? re ft | ,  ftnrnr
iff 35Rft*SfT % t W  3 |f t  IT  fca>sta

'Tt’T TT f?Jr arr q r t  sflr aift 
* f f  |  stft wraT arr t i f t t i  iifir 

arnr q fe w  qwgscff «pt#  aftr anfie *  
f tT t! «Pt W  a t  arrr T t ^t»n Pr 
a ift q r a ira w ra r  ^ | ,  a ^ r t^ w m T  
^ r r f  !»f Tift | ,  q?t « r  f«w t»T fwrr arr 
Tfr 1 1 ?t-*TT-^sr wrar ^ r r  
v r te f  »<raf ^ t  m fh rrt % w r T*t f t  # 
a fk  *pW| w iP r  f t  T f 1 1 1

f n ^  h * t t  »r̂ rarar Ji art mr
| ,  aft ararew ff spreft fr, srsr 

% 5t * t t  ^rrgfT«T am  % »n ^r ??gfr srstt 
1 1 1969-70 ¥ t aft arrfe fr<rti 

< *# r ^r ^emr jftfer >r 
O T n w  1 1 ?wJf faarurar ft—

“This resulted in extra expenditure of Rs 
47,828 when compared wilh the lowest 
offer. Rccords showing reasons for 
rejection of the lowest offer were not 
produced to Audit.**

53% *f srrfar f r n i  ^  
f^*a«iMi w r  I

??ft «r»f it afto an f»  q rw  » r  «rr»w 
1 1 arrfirr W t*  1969-70 % ^ r  11 <fr
firrr »nrr ft ftr iw k  It w  *f * f»  
w trt ^stb t f arr ft 1 w l r  *f t i f  
M w i r  w r  m  % f t u w  ?rw  ^  i f  
f a n  w r  1 r f t  (R f  t  frft f e W  % 13
7T r ^ w in arm b f t # r  w n R  w  
*TŴ T f k m m ,  f t t  w ^ f l w < R ! *  
^ ( H f i C T r - w r f t t t ^  <
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u fa r  % 3% w  jw iW  ftw r »r«n |  
w to *  ^  | g  i f a  %  w * r s s r  

14 <n "4mm  arn? a r m  f r  $ w  
w c  ire *  ^srcarrf" w  «tw rr xs *f «ft 
w lft %  w  g w fh r g w  f , fare ^  ?n s i
$  aTFT *T SKPT KTOpRT * > W  <Ug»H I

3RW  i r o r f  xft i m  i f  |  f a  aw jw
ift  «rtr 1ft >tf

' f t e  1|1W  tytIM  % 3W* fw t— <B7?W
m w f t ' r f  t  i

“The Postmaster General stated that it 
was difficult to explain why and how 
much of the second floor was lying 
vacant as the relevant file was missing 
(March 1970).”

3TT<T % T O R  % TO W  $  *T$ |  
aftr 3TPT ^ T ^ n fT  * r S *  if | ~ ~ ^ T
T O  & finTFT ^  O T  m  f f * T R

< r p r t  I

s w  i t  n t — w t  arrfer f a w  
^  *  t o t  i r m r  §  rft a n ?  «pt

fa*n»r ^  *r *t *t 4  ^  fc—

‘The total number of inspection reports 
on Posts and Telegraphs offices issued by 
the Audit offices upto 31st March, 1969 
and the number of irregularities pointed 
out therein remaining unsettled upto the 
end of August 1970 were 2909 and 17462 
respectively.”

w% TI* 5? 3WT ^  f a i t  I  I

arc ? > -# *  a w  ir a f  1ft aft?
arw w  r r  arrnflra <F^rr ^TfffT jj i 

»rw  srtir ift  w r a r t  aftaw  1 1  
^  *  i f r  ?r w m f %  fe n  w f t u r  

^rw  ftrarr % W in r a flrw  %  f W t ,  
’frra* %  $ t  a r f ^  w r f  %  
^  w v n r  *nff 11

v m  $  m  f a  % wWf
^  'fo r % #r.8f r s  ift fR m r u r n

5 R , ¥Q  fapfTPT VT <w ^m W  WHT f m  

3 fR  *i£T *T 3TOT m  *tT W  *WW
star i

t
•rrr t t  < rte q«* M e n s  ifr* J»S* *f 

w  <n i am nw rffaT  if 195* *  
srr* *?rf firtm  TftTfcr jjt w # m  >nfr f u r  
1 1  f*rrff ai%m |  f *  a m  f ir  * w  
f  wrftr n # n f t if f  % f p f  % T O i^ in rf f*
*  tu f f  irr *mwt?r % s w  #  
s% I

s m r ^ 5 ^ W t e ’f&«nOTr5hn |  ft? 
h fW ta  fw n r  |T ĉ > ^ r r  M k  |

aft fW ? TOtt ^ I TW-^TT <P1 f tn w
firwfw T ^ # < r w T 5 r | i w * f H f f  
*nrr |  —

*‘The Committee are concerned to find 
that tbe Postal and Telegraph Brancfas 
of the P & T Department are con inuing 
to run at a very heavy loss. The loss 
on the Postal Branches was Rs. 6.16 
crores in 1968-69 and according to present 
estimates will go up to Rs. 7.06 crores 
in 1969*70.”

prcr f t  ansr |  ftr <ftew 
fs>ntSR  nri£ ir <?«% i r n f ,  
fawnr a n r  t j  « m  ^  11  
fim w  % aft n fK i i  1 ,^ 5 ^ %  m i  f  Pp 
a m  a m  3*r if t aiww < r  wt a t #  *g?r 
n i  « m  w r t  f t  ?re?ir 1 1  i fw w  
a m w i r  r f d t  W »#  S «prr 

| f r :

“The Committee would like to point out’ 
that the arrears of telephone revenue 
are substantial. A sum of Rs. 3.22 crores 
was awaiting realisation as on 1st October, 
1969 with Government wbscribera ascoouot* 
ing fora little over 50 per c#it of the 
arrears/'

w  sifiT »m% firsw  *  f iw rf^ i «ft 
w w r aftn amft wtfS^ »frc ftnr
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^rr%? If w t i m  |  OT 
o r?  % anw r ftrm r *pt»t vr% »f w sn rtfr  
1 1  f  5*  t o  MT£»rr fa>TW
s»fcf t> M m  ifwra,
<a « w  iw f*  i f f f  i r a f  srrft
¥(Wff % tw ^ ie  w r f e r  fff«H % «M 4 
I®  (ft & i f f  *>rar *  *ifpr r f t  
iw w w n  ^  j t  i $a% w*t ?t
flWf T̂fi qt dfcl'fiH W  vT
n f l w ^ v t ^ a r n T f c r ^  «pt  w  
v ? l

* r * f a r * r %  
i y r  arHTOffT 11  *f w aftT  *ft a rm r  

w j f w r r  ^ t^ t t  i fftffrr sn fi $  *fc 
im r x f  S t o t  $? t t  I  eft r̂crert 3rarra$$ 

'TT STCft *rcft % aftrirm - 
* friw  t o  ^  <pr ^  Sratrgrpfr
T$ft I  % 3TV TC 3R  | t  I  I
qfa *ft% arfŴ  srRmft t o  irWf *r *ft

*TC «iW < w  nfr Tm § w W  OTFT
w«r q w ilftfrM  i f iw  <rc tot?* f  *ftr vi 
HR? % srtif stw t * t  i$  atgfirar fhft | i  
i f f ta m  O T P tm  *«Tf <f> "rtu trslr % 
f»^«rg s f f r o r  «rfr % nfif)r i?t ^np f̂t 
% i

^  3TR y r; sR w sr ^  ftr f  ^  
H & ff*TT 5WT|?TT J  fa> fan* STTfSr %
m  *& fanRrm q?t 
afta w m  «5t % ffrq ^

t o t t  % s m  t  3*ft 
sr^R % w  fa*mr $ gft ^ r r  *5t *r*?t $ 
O Tft ift yc *R# VTSTW ^  rft^THOT: 
^ f t n t f i r a i t e w f W l ’ ^ t ^ n N ri aftr 
l ® « f t ^ W i r j i ? O T  w % ? n w t  5Rg?r 
ft«? |  mm wrx «ft 3t# #  tmr

3nt $r mtit srfartofr imr

DR. KAILAS (Bombay South): While 
toppling tl» <fcm«n<li for grants of the

Ministry of <>xmAini t̂ioos» I .w ^  I» 4r«W 
the attention of the hon. Minister to 
fact that all is not welt with hit department* 
This is a social service department, and 
should not be taken as any other department 
and counted as a commercial department. 
This department is coming in direct contact 
with the people, not only in this country but 
also in other parts of the world, whether 
people ate literate or illiterate, whether they are 
rich or poor. As a department which comes 
in direct contact with the common man, 
with humanity as a whole, it must show its 
efficiency to the entire satisfaction of tbe 
public. I feel that this department should 
be a mirror of the efficiency of the Central 
Government.

SHRI HUKAM CHAND KACHWAI : 
On a point of order, Mr. Deputy-Speaker, there 
is no quorum.

MR. DEPUTY-SPEAKER : Let the 
Bell be rung—now there is quorum

Now, there is quorum. The hon. Member 
may continue.

DR. KAILAS : I was saying that this 
department is the mirror of efficiency of the 
Central Government, and hence, when this 
department was being considered as one of the 
finest and most efficient departments some 
years ago, that view is swiftly and fastly 
dwindling down. Whiie I see that the letteis 
which we post do not reach their destination 
in time, nay, perhaps they reach their desti-
nation after some weeks or months, at times 
we have seen that the tetters have not reached 
their destination at all. The fate of even 
urgent telegrams has been that they have 
either not reached, or they reach when the 
purpose of sending the telegram is over.

Why has this inefficiency set in in this 
department which used to eqjoy the glory of 
efficiency and service ? Is it possible to form 
a small committee of Members of Parliament, 
prominent social workers and representatives 
from Class I, Class II, Class 111 and Class 
IV officers of this department to find out ways 
and means, without chalking out any financial 
responsibility, to bring back this glory of 
effideny of this department ? But if such a 
committee is fhrmed, its steottttnttidations
must be implemented. 2f it i« the toMtoa 
of the Government not to implement the 
recommendations of stftb a cwmttittee, I
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nWWJtf prefer that such ft committee may not 
becoattlmted.

But I have got great regard and great 
faith to the efficiency of the present Minister, 
Shri Bahuguna; when he has started going 
round incognit to visit some post-offices 
and finding bags of mail lying unattended to, 
I am sure this practice will continue not only 
in the city of Delhi, but perhaps he will go 
down to smaller places also where ! have seen 
with my own eyes that the babus or the 
clerks do not come in time to the post-ofilces 
or they do not attend even to urgent telegrams 
and other matters of public importance. 
When people try to telephone from the public 
offices or public telephones, they find that the 
clerk is not present there. This callousness 
has irritated people most. I am sure Mr. 
Bahuguna who has taken up the reins of office 
only recently will fulfil the aspirations of the 
people and loot out the corruption and nepo-
tism prevailing in this department, which one 
can see with the naked eye.

This department has increased to un-
manageable proportions. It consists of P 
and T, Overseas Communications, Wireless 
Planning and Coordination, Telephones and 
Teleprinters, Telex, Press Broadcast, Internatio-
nal and National Services. Looking to the 
immense development of this department and 
the overseas communication developing fast, I 
suggest for the sake of efficiency, the Indian 
Telephone Industries, Bangalore and the 
Hindustan Teleprinters, Madras, may be con-
verted into a corporation or there should be 
a separate department for telephone and tele-
communication and manufacture of telephones 
and teleprinters.

This department is the lifeline of progress 
and prosperity. But may I ask whether post 
offices have been located at a distance of 2 
wiles and telephone and telegraph offices at a 
distance of 5 miles ? I think they have not 
J®en located at a distance of 5 or 10 miles. 
My friend says, not even 20 miles. Taking into 
consideration the public demands* let us plan 
and see that post offices, telegraph offices and 
wephone services are located in our border 
areas, right from Kashmir to NEFA and in 
tbe **>rder areas of Rajasthan, This should 
not be delayed further and thii should be done 
£*<*> for the convenience of the public 
there number of our jawans

What social amenities is t&ft department 
giving to it* employees? People approach 
me for medical facilities and recreational faci-
lities in Bombay. It is a very sorry state of 
affairs. There are poor people suffering from 
TB with nobody to look after them. They 
are forced to get a chit from here or there 
and get admission into some State hospitals 
or hospitals run by volantary organisations 
which give them free accommodation and free 
treatment for sometime only. I would like to 
know from the Minister what medical, recrea-
tional and housing facilities are being extended 
to the employees of this Department.

Lastly, the scheduled castes percentage 
has been fixed while recruiting the people in 
the services. As 1 could glance through the 
reports of last few years, I am sorry to say 
that that percentage has never been reached. 
The applications of scheduled caste people ate 
taken but they have either been never called 
Of' after interview and medical examination 
not selected. I would request Shri Bahuguna 
to see that this neglecting of scheduled castes 
should not happen.

SHRI K. BASAPPA (Chitradurga) : Mr. 
Deputy-Speaker, Sir, while I rise to support 
the demand, I would like to offer certain 
suggestions for the consideration of this Minis-
try. I congratulate this Ministry for having 
a programme of issuing commemorative stamps 
for the national leaders. In this connection 
I would tike to suggest that a commemorative 
stamp may be issued in the name of Tipu 
Saltan, the late ruler of ex-Mysore* He was 
a great patriot who fought against the British 
rule in those days.

Then 1 come o the subsidy scheme for 
conveying the posts from railway station to 
the mofussil headquarters. It is far from 
satisfactory. The system now existing is that 
any private Bus operator is asked to convey 
the mail and under a great risk he is doing 
The fare is fixed on the weightage of the bags 
conveyed. X would like to bring to the notice 
of the Minister that nothing is given for hand* 
ling the posts from the railway station to the 
bus stand and vice versa and he hat *6 
maintain himself and carry these begs aod 
take the responsibility of any losses incurred. 
It is to the disadvantage of the passengers 
travelling by the bus as these bags oover* 
large area in the bus. So, Sir, instead of 
adopting subsidy system, why should net the 
Department run their own vane - fipra the
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|HMK.Suwr>]
M n y  lUHott to tbe moftwil btid-qnrten 
wMoh would bo vwy beneficial to the Depart-
ment (fed also io tbe public.

: OTTWW l|$CT,
w b - s k  f a m  % a m  fir**r «wf *r

w r  #  w jJSr ?r§f 11 *rpT*for
t m  % m r m  f t  ^  wt sfar farrc
*¥$f w # i

MR, DEPUTY SPEAKER : 1 think this is 
becoming a regular feature. Three times the 
quorum has been challenged and three times 
tbe bell bad taring. If the House is not 
serious about it, 1 think, let us adjourn. Al-
though the Business Advisory Committee has 
said-there was a gentleman’s agreement—dur-
ing the lunch hour or immediately after quorum 
should not be challenged but the Constitution 
is very clear: When a quorum is challenged 
the Presiding Officer either call for tbe quorum 
or if there is no quorum adjourn the House. 
Now it Is third time. If it is happens again 
1 shall take it that the House is not serious 
about it and I shall adjourn.

Let the bell be rung Now there is quorum. 
The hon. Member may continue his speech.

&HSLI K. BASAPPA : Mr. Deputy-Spea- 
ker, Sir, I was dealing with the subsidy being 
given to the private operators, which is not at 
all saHsfectory, and I was suggesting to the 
boo. Minister to consider running of mobile 
vans by the Department itself from the rail-
way station to tbe mofussil places.

Eveey one of our friends on both sides 
was urging that efficiency Is lacking. To 
improve efficiency I would like to suggest that 
every district soould have a subdivision of its 
own of posts and telegraphs. For example, 
my own constituency of Chitradurga k  being 
tagged on to another district, Tumkur. I 
understand, the Posts and Telegraphs 
Department 1ms recommended for its separa-
tion aad it is pending for the consideration 
of the hon. Minister. I would like to request 
to the non. Minister to look into this imme-
diately and to have a separate division for 
each diattict. Each district should have a 
dtoitkm of its own so that efficiency could be 
toned up farther.

I further learn that there is a short supply 
of higher denomination stamps, like 10, paise 
and 20 paise, in the mofussil. Instead of that, 
they give multiple of five paise stamps. I 
request the Ministry to look into this aspect 
of the short supply of higher denomination 
stamps in all the post offices in the mofossil 
places.

Coming to the telephone department, it 
has been urged practically by every Member 
of this House that there is a short supply of 
telephones. I do not know whether the 
Ministry has a programme of its own lor the 
next 15 or 20 years for the production of 
telephones. We have a number of telephone 
industries established in the country. That 
means, they are not able to cope up with the 
demand that we are having We have a 
system, called tbe Own Your Own Telephone 
System. There are several thousand appli-
cations pending for that also. Those who 
keep a deposit of Rs. 2,000 or Rs. 3,000 arc 
still not able to get telephones. After all, a 
subscriber is interested in getting the telephone 
early. Therefore, I would like the Minibtr> 
to have a plan of 15 or 20 years ahead and 
improve the production of telephone equip-
ment.

Coming to the trunk dialling from Banga-
lore to Mysore. Bangalore to Mercara and to 
Mangalore, Hubli and other places, we always 
find it very difficult. When you book a call 
from Bangalore to Mercara, because of heavy 
monsoon in the greater part of the year, we 
do not get connections at a ll; always the line 
is out of order, I would suggest, to meet 
that kind of a deficiency, that underground 
cable lines can be laid in such parts of the 
country where this difficulty is always felt. 
That would be one suggestion that I would 
ofTer to the Ministry* that is, to run under-
ground cable lines so that that difficulty can 
be met with.

Coming to auto exchanges, they should be 
there in every part of the country. I see that 
in some small mofussil places auto exchanges 
are being installed. A place like Davanagera 
in my constitueay, which Is one of the most 
important industrial towns In the southern 
region, has not got An auto exchange, 1 
understand, the department has suggested 
this but it has not come into befog. 
earnestly request the t o .  Mlttfoter to took 
into this matter and see that every import*0*
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m am & &  I & t|»  country gets m  *uto 
excJum*e so that the business people and other 
periods would be very much benefited by 
this*

«ft x m j f x  ( im )  : srwrer 
antft ^ t  m - m r  f a m  <rc *t*# 
a ror spt pt  f w ,  srcr% fecT t  arnr *pt  
ammtTg*rr t

WBJST aft ?T^-tTR «FT
tw K  §, ^  q *  ^ r r  fairm |  ftrcrS *rft«r
3fjfTT SS smFcTT T̂STT |  aft* f W
% sft s t o t  $r from rq 4 tft arr t #  tig 
^  t o  11

artw  * r ^ ,  $t f i m  *r r̂r̂ nft̂  
ft? a n #  f^rvnff 

*r «ft *rrct Orrnrn^ fo r  $  n 't  | ,  *r 
TfwjiT aftr 5 to t t  w rt am *pw 

1 1

3 r m  *jjtar, ff ^  flsrtH arn srtt ^ t  
*T$rrf ft? ararq?i? #rft v t 3 M f a w n  
q? ycT *?re-jsrcRn vsftt aft* 33  vr 
*tot % ?TOr syrota *R7n *rat 3ft *ft 
srm ^ str  t  ifeft aft & f̂ far̂ r w*»tt
1T cvJiwH t> 3fj an^RTT S'f t*
o t t  T$t ? ?ft «ft ;<p W55 f w  amr
I  eft wrc * tr aft, ®: 0: « t$t *#
fweft sftr qnfMnfr ?ft ^n »ft ftfrr |  flr 
5*t B t f *  f w  s f l r  N t o r  a r r f a t T  

^  $  far f i r  * i?r VT ^  f t i  f a r  »fr 

rn t * t t - * t t ^  t t  <ff 
* r  f a n  a r r m $  i % f t *  t s w r n r r g f a  

3* amftqrH ^  sjtpt frtft ysrft 
^  ft wtt t$<tt 1 1 ar*ft pw #  if 
« w t « * * n  *ft jfteT  w b  <ftnr, aft f t .  t f ta  

^  % f e s f t  % * t ? t  «r, a f t t  3*  v r  

^  *f <rr i t  f a r r  w t ,  3 * %  

*t firw «i#% w  4,oco ?i8r 
w feiT «mn ^  lift *$** sft, w  
^ ^ ir» t  w |  ? sfht ^  <m  tii m  i m

I w r i N r

?rw % fn% ft?f ? sftr % hWW  
*«r£ to w jt aftr awt W|T< f  t^ t 
J aftr «r? % r  j« rf % *rt*r iw  ferr <mt

aiww *£Wt, irt* it ffta ijf 
^ f t ^ n w r  t |  *rpft î p Bf̂ Wr if 
t^fr f t  l ^ r  1 1 «n*w 
Onfw TmFiH, ifa if Prj^ f  ^r 

|  aflr «rff it  bfl̂ hr 
^r«  *f et ^  W ft 1 1 ifctt % 
s t t t t  arrcs’ft ??»ft aftr 3R?tT ^  
nf »rnff vt tft tt t  P r t «rr «forr 1

Cs

aiw^r i tp w ,  $  *n?r?fto 
^ r ^ r m  «ft ? r r a  w t r  sn¥m *fw*n ft?  
3 T W T s ff %  srfer ^ r n  ^  a f * T T m r ^ f  
t e  ^ f t  arr T^t 1 1 *rr?T?ft«r *fcft sft ^  Jf 
3ft M i j s i i t  arreft |  ir ftrfe s?rt 1 5 - 1 5  fipr 
r̂ «ft arr?r m ftn r ff ^ r  s r r a  ?r|t ^teft 1 1  

^ r  sr^ rr %  f t r s i t  «rr * ? t f  a « r  ■*#
|  I 3ftT 3ft STSRHft | # «

a R i t i f h T , ^ f t w p n r , ^ a r r i r ,  r f t i ^ f t  ^  
i f t  « t-^ r, wtt-’s t r  f^ r  sr|f 11 v x  
vr «ft t o t  ^ t ^t « w  |  \
# ^ t  ^ r , w i f t  t o  r̂ o t * ^  %  *m r
15-15, 20-20 m  #  & ifrc ?̂r *rtff 
ft? ®ft2T ^  T̂Wcft |  3fk 3T|t «R t e y  3JT
® r  f t r f e w t  w r f t  W t  ^ c f t  1 1  ^ r  %mtx 
% i t e  anfM  #  w  «n% ^  ^ f t

VT ^rq cITW r^5T  3PRf ®T̂  
S T O ^ ^ sfci*n f5 tor*n rta ft, W *  
vr tî  %m irt fort** «f 9 fiw t efofr if
11 f^ft ir aft iw  %% w n  i  ^nri 
»ft ftft* w w  *^f firm an ?wm 1 1 #  
«rm>ftjr sfsft aft % P r t v r v w r  f a  $ r  
<f*W(r Imrrar <rr 'ftw *nfi#H w  
arttwfiaftTOT'ftwanfwff if H » ft | 

fitjpRf *A anc; aftr «bj W ti <WJ % 
w # fvff^ Rn^, Hi to t  
to  * m  % «t» ^  »nft"f apnn if
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aifiw w w r ff  nft ^ f t  $»ff sftr flnwrw  
n m  tit »rwpft *t»fr i

* n m  *? tw , *n? air from  % »feft 
<ft * j y n  aft % i f  fiwft % *flw u w %  
i f f *  ft*  f t  «rr v r  ipwprff i 
igw u ft  ir iff 10-20 jprrr W ^ i t  
W f  ?ft im  *»# fa s*  fipfr it i?tt i?"* 
•ft i  5W5  *f fcr m  *m  ftsr it?? % 
f r o  **r & ? » w  t  ? *f sFPfta »rat
i t  Ir <pnr jf ftr *ric f e a t ,  nte 
wwrwr % <phrrfrrff % farwre w  v t f  
nrfiTf i f t i f t ? a r > r T i 5 t i r f t a t  faa% 
jftiff % fitwns *rf |  ?

*w-arr faww if v r t-fro a r  srpf % 
aprgT ^  arfar a w  ijt*rr i *f »rat »rst?*r 
«( wnr 15*  •rfn’j?* firw  *ft aftr 
ftm aftr i w w ia f  if *ft far ftretft 
»ftr i ? f  % sp o t i?t f-rrw  $ fa r  s te a l  
Tffrr 1 1  ar<rc ipf{ \pr *t f® fSmsrax »ft 
*t$ar |  at i g  aWf ift feifc 1 1  t  
fti®  *rtsc % aWr % fatft *ft t o  
if *r arr <r *r* »rw «rr 5*  $  3rRft $ i w  
fin$ »rw nff if ^*r w i  jh r i t t ’it *rert 
n $ w  i*  t o  la te r |  i a n R f f ^ r t f f  
fW r »r VOTrn ^  T^iff at ^  gt*rr fir 
t o  % »ftr ^ r a n *  frrarra Jifr x%»tt i

# iftft * r j t w  ir W te a  n * » r r  f a  
* n r-s ir  ftnmr ftrc twprrsff * t  sror
HSff if TOT |  OT <Pt fW <R % aR3T "Ft
H*!flw fi?wn *ri% i vrtr w w  iff airiwff 
*$>ff aftr apr<rr «ft fair* <g tf  T^ft i

D  m  w m  ir w w  (fritrr) .- 
siw w r »rftw, if arw *r *jw armrtf g 
ftr «n«r *  15#  w  f iw w  t c  affrft vr 
«W atfin rr |‘jjr |ftw ir< ff«5^  wfinr % 
ftp? 15a  atrfce % «ffr w < t iwt«m«(T 
I *  ift * t  *r«rwr#t,

W W f  WRt If U n je r t f  1 <pSW « flr  
« f « f t  V  ufr |  w  %  * * < f  %

ftm frwyr na îPT fM<Mi | ,
i f f e  jj|  s f t - f f t i f ir f t  a ?  ^ f ftw a r
1 1 |T«rc <5$w r % *r^f ftrwerr 1 if
stuttir«r?srj^titT O t j  fa wr air 

fa w j s r  q j y t m n  n ® r w  f w a ^ r  ’ TT%tr 1

5 ?rtt i m p n  i r a f i n r  i f t  |  1 < ftw - 
arrf<B?r i f  ( t n ?  #  n ^ f  arr?r ?«nf %  > w w  
? f , s rfa w rtr t o t  f a n j f  t t  f  a flr  3 *r  
? r r t  i j a  « r a w  T??ft 1 1 T ^ n f f  ®t»r 
frw < r o r Tf^ t  ^tat Tfat  ̂aftt 
w f  %  <rTiff i f  ^ t « i f w t > r a n ^ T ^ ^ i  
Tvanfort % t?if ^  atrawr !T?t 1 1
?*r fetr sm  %% jrafinr
? w w r  * r  a i k  a l m r i  ^ r? 3 T  f  s f k  ^ 1  
wrfm g fa qak aiYc ^  sfoft % 
" P h r r N f  %  arra ra  vt * w n  jrnft 
w ffH i

irtra # *t Pwr «f »rt % mNrft 
vnr TOf |  r̂?r ?t fotfo o t b  i^r 
w a r  | ,  ^  f r a a  ? f  a  ?<rft«r 1 1 3^1
?ja  i*r asreir? ftmfrr |  affT am 

?t »m-qtenir ^ t  t t  ?r^ 1 1 
<6t frwa 7T «ft s th  fir<rr swr 

|

w p fin w  ^ qnNtfofr vf irfww 
?t »rf %fa*rOTirr T?rr mv 

i t  *r f»ra% % wft n ftaif ^Wt |  aftr 
^ tffa s r  i f f  far <mft f  1 ipt^jm r 
%arffto|fa^rlf|?p»% 5T «r ^  
arfepp ^roi g^ it % to r  so t Pra if ^  
i!t www if f s  flfwaT Pi# 1

l»rft 15a  %■ m *  ^ f  t  i? )  ^  
■ftw® t f i ^ W  I p  irt» f  aftt « | « r  #  

f  injt j*ter »uwr f  1 «*mr <W f
ML ĤhkMA ®V flf Iv8TW 'vTvWV SPyWWfl ®



I  #  n $ * *  t  * rw | v m  f*  n  «n* 
f r frm rc  tfr arfc»r *  ft? «fjt
<tt Tfsfe *ft%w ftft w ff?  «r?t T?*for
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apjsft flm pft Ttf sfh vt *f
n f t lw  ^rrowj ?f, w  «m w r * *  i

«ft <p»o m m i t m  t w  ( T f r w r T ) : 
OTrw w Wiftor, srasfer jj$ |  f a  
w  N u t  fr sit «Wt f — «ft arfyrr—  
? j(r (^P oW '41  wft i j f W ta f t  'm ^t f ,  
SsPr  firorl-ira *n% ?j?r ^ 4 ? fa f tn te  
11 s s t r c r  *?r t  $  =t $  *?!t t ,
^  qrff % aft WPS »%* % ’ftoi rufWT 
<u|? I, 3*?ft aft »fr |  xtr Tt <<>te
TTfTT £ —

Po»tal delay disgusts CM :

The Chief Minister Mr. K. Brahmananda 
Reddi, today expressed disgust at inor-
dinate postal delay that has become 
common in this city. Often, he pointed 
out, it took three to four days for letters 
fiom Delhi to be delivered. But letters 
sent from here to Delhi reached their 
destination without delay.

"1 had once complained about this to 
the Post-Master General also/’ he 
observed.

This is the complaint being made by 
your own Chief Minister.

’ff srou |  am  % f n r i f e  i *f 
W r a r s r ? * ? r « i m r  f a « w l r  
*1 |  m  % % wre n v
w t f  % *rre*t afK 3 *
t t  ^  % sm% w t  Pp j t

»»

*n; ps-m ®  ^  Ttfww 
^  S^tT 6-7 $m rc T O t 

i Wit* t o  <ft j v - v w  #

^  *s> «nj p w  |  m
, ? w  < W rT  m

ipr* * 0  j  I f tm  w % « m r nflf* 
fin<nw% $ g  1 w?rf *f m
irfJ'fcl'f >Pf I>3JT TT $, 8tf*R 
5twr »mff *r ^fr fW t ' n f ^  1 **tTC 
<ft» # 0  sffor. 3tt% «rrf& 1 an»s s f a r #

tfo  srfar
1 1 #  arw % m*t% % w  fw r T»str 
*H5tt g fa  # t t  T tftm  f a  f t  
*r w rw  % w r? r 'ft« ^ffo aft^ $  *ftt
9R5TT 35T ^  W R I ? t I # 3 « j k  TOT 
|  far w  TT*t aftr
trPefiptseft Tt <ft i s v  1

IS bn .

TO W t (|»f) : OTIBTW 
w  5^  f?pm  w  *sntT&»f!T 

arftnr t ,  !nft anrar ^  srK %
ai%T ^fesrrwt w r apfg w t f  5tMt ^ 1 <r? 
roftar |  strt ^  %

*ri i m s ^ i r  55f®rr wfr «Nr I ,  
<r$% fft ^sft^Pr ^  a raw r wjw t  

w r |  ? f < r | 7 f t %
•■fir *r*wnr f w t  i ^  % 

«itara *ct lB k>T  m  ifpm* <r 
T ra ^ tm  aRfTT ^  ^ f^ sr, <n|t v f w f  
?Wt 1 1 »rw s ^ r  w  sfw ? f r  |  »ftr 
<njt 111% »ft ^ ? r  si^f 1 1 a t w ktt *r 
snft ?rr ^  ^ ^ 1  t o r  % tftqm 
«rt t o r t  3  tft ^fhwPr

$  i f i  I .  *nff % foflf S 
*nft P rw t  f t  1 t o t  s i *  ? r  srof 
?*t% *i Rrvm # t s m f t  1 1 y f  
»rft f tw rf *£&  *wte |  flrgt If smft 
t ,  »ftWf «n T n y : |  ur aftt «ft fiwnf

arreft f t  $
sn ^ f  <srM y f  wwt ift T O w ra ^ k ir  
T w m fifm  5  m f t r f f S f  w f
f i v r t i T l ,  W fcra t ,  
a p n m W ^ f f ^ t w #  WFi f im ttr

M<BfeT M t  
ftr
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[iff  V JJB W  'W W t ]

forr at*#  »r^f $ «ftt w t t  
*is#wr *t$f ftrw rrf 
v c t t i % W  1 tf lv r  T fW ir if? 
ja r r f  fa *rr Sefafrr *§H ? i*t f  1
aw arrt w  *(% sfnprf f a  annw’ff 

|  *njt t^ W p r a r r w  
w r  Tw*rr a t m w  m  w n m w  1 1
W  cTTf $  W 4 !  $T TO
fan amrr % 1 *f *f?ft jtsWh It aft i^ s l ’r 
f t r « f ? r ^ ? f i  're snft f ,  aqja- *r&w 
t ^ f f ,  7 f *  anlf $ afrc q f >
*h% $— p ^ f f r  57% foq  p  ?*tm t t  
q g W a * » R ’i$rfc .--arjto r t o t  £ fa  
« T K r » * a r % $ t t p r f a & f r a r « r t  *5 ^  
1*ff m zi% |  *?f cftft«M vrrifaftr 
% t f a  *5f <ft « tW T  foff £
faaif &»t^T fnr jxr |,  fasft fc#fi*ar*?t 

< n ft( , faa% 7§pr* imft f ,  W w -  
wTsrft^TrtFr 1 1

I f  S T F fr f f  t o t  g  f a  T T *P  < r?f

m m  «tft «ft arf fcln »rs<r srfcr if 
v t t 1 67,0jo nfa 1 1 * |3  $x-$x src; n W  
if *mn% *r̂ f 1 1 anft s*  *ft *rff f  1 
^rtrwftif wtw It tf?rs w o t
ftw lf arr t  aft* arr f  fa  *r?t- 
u ft W  * t  <53% ’̂ rf'^  %fasr anft o r

*ITiF  t  fa  mu ,ffa *ft 
arwrft 3400 «tfr $ fetor f a *  »ft * s f  T t  
a r # t w ^ i r w w ^ t t  srrcrdhlt  
vm , ?rt^T , t w i ? , t r a y : ^rfarKrt 
af t a n f t w f t f a » f , a r r f o n t f t  m  j *  
*? t t t  m* w  f  i f f  ^ T t B  T O T  
i  fa *?f v*r It «*  »rw nff #  asrawn 
?ft m $ 1 w  afrt # srnfar t o t  jf
»*l . - Jt.-lfc. .- -V ... ■-- .. ■ - ---  ^  , m ,.., If, ........ ‘ * »
V$ HW *T|OT tw®r W T  t  I Wfl ffWT
w  »iww |  ^  <w ^  ^  f a f^ u t
5fl ftm aim vx 1 ?#tn tsm , <r 
t | J |  f a  «Wt n $ m  w r war if atKft 1 
am  «r|arr«r|f wt ^ m^n t o t

f  W  TTTO f f  WTm W  W  W i l l i e
$ *  if faa% »(hr f  ^ jt i w r t  * ff  |  
a f t t  f w f t  ^ - j t  « w  i w w ^ r  » n jf 1 1

* t  w f f  Tt aftr #Rr4t?r
«rm % *m* fatrif i t  am if lr t% |  afft 
T T t w r s a i T a n ^ s n i T i f t i  igg mw«r 
t  fa  n w  JPFPff |  ?ftfa #  <rt j  t 
v s %  *r  Jtr r -a n r  * t ^ r  n f  |  Irfa s r 
srfsm foff % v t f  WIR *rff fiprr 1 1 
atyftH t o t  j( fa arf t am »raw^ aftr
t w 'T t ^ i r p p f f i f  S r a r f t t f  *J»finriiT 1

SHRID. O. D0SAI (K iln ): Coromuni- 
cation is badly required, particularly when 
we are facing great distances on land and 
a certain amount of dislocation during each 
monsoon. India lives in villages and these 
require greater aid of communication We 
find that villages are ill provided with even 
postboxes. Most of our villager are having 
about 500 to 1000 inhabitants. I would request 
the hon. Minister to provide at least postboxes 
in villages with 500 inhabitants and more.

Many Members have also talked about 
difficulties of telephones, telegrams and so 
forth. We know that there have been certain 
difficulties about coaxial cables We have been 
pursuing the Mimstery to establish new manu-
facturing plants or release manufacturing 
capacities to others. But unfortunately. 
Government have not acted upon the sugges-
tions made year after year. In the event 
of the increased production of the coaxial 
cables being delayed, then they might consider 
city cables like Stalpeth and Alpeth cables 
for greater manufacture in this country. 
These are very simple to manufacture. Indi-
genous raw materials are available and it 
would be possible to manufacture these cables 
with indigenous machinery and know-how 
Therefore, why the Government is with-
holding development of infra-structure which 
is so essential for agriculture as well as 
industry ? It is only because the cable manu-
facture is restricted to public sector. Unfor-
tunately, we find that the production made 
by public sector it so limited that the waiting 
list for new telephones and even for trunk 
calls fay he subscribers is so laiie that they have 
to wait for an indefinite period. There are cases 
where peopie are wAittag tor *6# telephones 
for 20 years or so, la other ocwatfta W  
it on asking, because it it a revenue item
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In the even* the Government is delayed 

on these matters, then, the Government 
shoukt release use of certain walkie-talkie 
and micro-wave system Sir, there is no 
difficulty in this country to manufacture them 
because we have certain know-how, We 
have facilities to manufacture solid state 
devices, Now devices are being made in 
this country and with these solid state 
devices it should not be difficult for us to 
manufacture in what we call electronic 
industry* the communication systems which 
would be fast, reduce the cost of communica-
tion, would reduce the personnel employed 
and the raokes we have seen in telephone and 
other matters.

Sir, there is also the question of over-
seas communication. We arc presently facing 
a certain amount of difficulties in rapid overseas 
communication. We are participating more and 
more in international endeavours particu-
larly export trade and here again unless we 
are well provided with good rapid Communi-
cation from any part of India it becomes 
difficult to perform.

Sir, 1 tell you our own experience. Even 
with the Central Research Centre for High 
Tension Switch Gear it is impossible for any 
Indian manufacture to quickly communicate 
with research centre and have the feed back 
system by which one can have satifactory 
development of High Tension Switch Gear 
and other inter-se important equipments.

1 would not like to take indefinite time. 
But here again I would emphasise that with-
out proper communication we are not going 
to progress much particularly in mass educa-
tion, the developmental activities and even 
n our transport and other things. The other 
day we had the problem of wagon and 
°ther shortages here and there and so and
*  forth. These could be easily avoided, had we 
an excellent system—a net work of communi-
cation within the country. It is not ntcessary 
now to have elaborate items costing several 
thousands of crores, It is possible in this 
electronic age to do the same With much less 
cost. By holding back the manufacturing 
acuities in this country which exist, we 
*»nn ourselves. These could be better put 
p use to this respect I would request the 

overmnent to keep an open mind and 
ra; l en00û  t0 optimum level such 

s that have in dectronic industry

to offset the present backlog fa communica- 
(bn of the country,

Sir, the last item is the manufacture of 
Communication equipments for international 
world. Here again, with our large require-
ments and great internal demand it should 
be possible for us to manufacture for self 
and also to cater to the international world 
quite a large amount of sophisticated equip-
ments for communication systems and this 
if it is a part of our internal requirements, 
then the rates at which we can manufacture 
those could be a fraction of our today's cost 
and it should be possible for us to compete 
in international trade and export to them.

Thank you, Sir.

w g m  3rf$T*rc ( f t w r ? )  :

*PT % fotr *J?T |3Tr I #
®PT t*TFT VT afft 3TT*f<T?T TOT 
g  f o r  e r e r  a r c  t

'tfftpTfacTcmr |  I afrt q r
tfTR §*nr srrf^r i

WVFK rfVT> ST ^  WTcTT |  %  aff
| i  $  srrrar 

1967 srar Pp t  m *  *r arm,
^ c r r  arr |  f r  fw fT

farr sr̂ r f, ft* f,
<TT STTOft I  I m

*r?: t m n r n
w%, Srfr* w ft sfer f t o n r  t

11

Uvr& ti ^  |  f a  aft
snrr

m  «rr *i% fircft m  
crfrr vt wr <fcr 3f, 
wr $ i jfnt

r m x  wr aft %
fiwrsSfe % anft ^  qft w f t  $r«r $
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eXVTT ®PFWT% f ,
v m *  « i  < M  <h k  w t  i  i w r  s iw  
J f » :  *n{r*r u p f  gfcft $ «fri w  

t  $ i s ^ fe tf  f w i
tHWtnfl $r * f  ar w  t ? <n?t $, ftra

Ir m w n f f  t o t  i l m  1 1  *rN f ^
w f t  q f - f e t  #t«r f  i 3 r t  3*r T t  
^ W T ^ f W T ' i n ^ ,  !ft t  S ifK f f « w f l  
% t o  'PT’t i *r ’ri* % ®>ff % ^  fc
X  ---------± —  m L  A w  r-n- f T ------- ** - A -------------- * 1 _____fc-~f  f̂faprar *T W  3RT SfTT *WW1T< 

5TTO OT^Tsff a rm #  
s r  q f t  t o t  * r $ f  f t ^ T T  a f t r  * ? r t  

*ft gfasT faSnft i

% r f r T O  t o %  f ,  y*
n y pRT <*fon 11 $  srcm  t o  t o t  
sjrqrr |  f t  *$r <re f*  jfasr ^ f t  
ftfepre % srtst hSWt?r % *m  

wx Tm  3tt% i w  vxrfnrR m ft  
% %f*R ^ r  ^  v t f  iTcf̂ wr i f f  pen  

% i i r r a r ff % t o  ^  ^  t o w t  ^
$ fa ^ TO
*&I?T $ t£To <fte an ftrcfr 3RT T O  
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^  T o o  vrtTo tr^fo f ^ 5 P T  ®FT 

s r r f e r  1 1 ^ r r  $  f a r  i r r f W r

f̂ Sfafo ^  |  ?fv̂ > ^  *!r? w r
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^  r̂rfft 11 ?IT§ to t to I t  % t o  
fw r m  ^rrff^ Jf
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^T ??, A  mfe?»r ^  w  s t t o  W5?t*$ 
^  w f t  11 ^  3rq% 8?nM
aft flW fa ^  fTO e*rt«r ^rr i

«fMt t  3TR0 % srrfW &

w t  f  i a m  qtah rrft «rr j r t  
* p g w r sftaff ^rr f̂fe?iT ^  ?X «ft

m w t  W T  <Tf?fTt l m  ^
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afrt w t w  arcr TOrr |  ? w fa r f fcrf
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*  ftr * r r ^  q r  s t *fos % an% t  \ 
s t $  f a t o r t  v m r  |  tft? q t e t o  w r >  

srraT 11 amr sFrarFi % t o  $■ 
s m r W r  %  W t h :  ai% ^ r , ?ft ^  ^ p f r
fT %* apft 3THT *7% ? fV^T^fe ^T 3TT?r
W flfo ft % f*^ »np«R> % TO 
tit szftmT SfPtrft s tT f^ r I

* a N r f a f t  %  fe<$ titi tit
$fasrr t ft  ^ T ^ £ r  * it tit * r f  1 1  3PTC ^  
**fairt «ft*TR r e  r̂rSr, cfr ^ r  srrfte  

^  qfa *q$r sjsr * f£fqfo  ^ r r  
Vm  |  3 f k  rfST 3?T tit %g£t ftfW  W$t |  I 
5*T faff iFhrTfXift % foi* StfeF?
■ft s q f ^ r r  tit ^ p fV  s r rffq  i ^  f W r s f e  
m  ^ n fa rf*< ft ?r ^  *m  tit w fts  t o f t  
t, »ft fa* sfa?r qfamif *ft ^  5rr?ft 

i m t  % ®t*i €t*  s»r §  ^  q ^
?, eft % 3TOT qrrn «S% ^  ?
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vt srq>R qft |  far grcr % srr^r 
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W  q fa  * %  q x  w r m  I ,  <fr 

***% M j | ( l  «rTTf
fe q ra fM T  %t W #

t  ^  ^  j  i n r  w m  fm ft
^  w  ^  tf^rr ft? %

^  11 I f  ftH  5^

% x q p  v m i  t  gftfor w r r 1

^ r  i w f  % ?rT«f f  ^  <rWf ^ t  
VXOTT j |  I

MR. DEPUTY-SPEAKER: The hot! 
Minister wants about half an hour. I shall 
call him at 4. p.m .; we shall conclude this 
discussion by 4 30 and the demands would 
then be put to vote.

SHRI BIRENDER SINGH RAO 
(Mahendragarh); We are discussing tbe 
demands of a very important Ministry. From 
the way work is increasing and employment 
in this Ministry is increasing, we should have 
expectcd that the Government also would 
attach due importance to the Ministry of 
Communications We find that this Ministry 
was a short while ago headed by a Minister 
of the Cabinet rank and two young and 
energetic Ministers of State but this is now 
headed only by a Minister of State. It appears 
that the importance of this Ministry in the 
eyes of the Government is decreasing hi 
proportion to the deterioration of the conditions 
of work in that Ministry. Judging from the 
inefficiency, corruption and the breach of 
public trust prevailing in the P & T this is one 
Ministry whose demands should by truthfuMy 
opposed in a fuli throated voice, vehemeatfy by 
every section of the House.

15.19 hrs
[ S h r i m a t i  S h e i l a  R a u l  in the ChairJ

We have seen Members of Parliament 
belonging to the Treasury Benches always 
starting with congratulations to the Minister 
for the good work that his Ministry was doing 
and then there was long indictment of the 
inefficiency of thfc Ministry. Corruption and 
everything else was mentioned. There is no 
single Member in this House who can plage ' 
his hand in his heart and say that he has not 
suffered at tbe hands of the P & T Depart-
ment.

Do we not make trunk calls on the 
telephone every day ? Even for small calls tot 
short distance stations we have to wait ffcv 
days. Just now, an hosu Member of tbhi 
House sitting next to me was telling me about 
the working of tiMa department He tM to
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make a cat! to Akola. He tried one day, the 
second day, the third day, the fourth day, and 
the fifth day, and always the reply was that 
the line was out of order. It happens like 
that every day. For all these small stations 
the lines are out of order at least for 20 days 
in a  month. I know it from personal experi-
ence, and 1 can give an instance. I even 
atoned keeping a register to note down when 
tbe, lines are out of order. If this is the 
condition prevailing here, what about the 
postal department ?

Who does not know that letters are 
received at times several days after they were 
posted, and there is no guarantee that they 
will always be delivered ? The inefficiency can 
be seen even from the fact that their postmarks 
are not legible on the cards and envelopes. 
Even telegrams are not legible. They try to 
hide things. It is very important that a person 
fehould know when the letter was posted and 
on what date it was delivered. Bu now they 
have even stopped putting the delivery post* 
mark on the letters—only in hide their 
inefficiency.

Apart from that, there are many other 
Ugly things. We never thought that a depart- 
ment having a public trust of doaJing with the 
common people will be politically used. We 
have known that even in the last mid-term 
poll, electric connections cut off, power was 
shut off for tbe poor farmers, because they 
would not vote for the Congress candidates. 
Even today, we had read in the newspapers 
that a certain Chief Minister went to a parti-
cular constituency and promised to upgrade 
so many schools on the spot. He managed 
the defection of an MLA of the Vishal Haryana 
Party, But we could never think that the 
postal department could be used for this 
purpose. I would give an instance.

The predecessor of my hon. friend, the 
Minister, who is sitting there,—he was a 
Minister of State -  contested from Jhajjar 
constituency. There is a village in that consti-
tuency, named Lilahcri. He went to that 
village for canvassing, The people refused to 
support him. He threatened that their post-office 
will be dosed if they did not vote for him. 
They came to me and I told the people that 
they were paying—(Interruption)

AN HON. MEMBER : No.

SHRI 8IREN0E& SINOH*A0: Ace 
you the Minister in charge ? or Were you 
there in the Ministry then ? (Interruption) 
I know you.

The fact remains that we never imagined 
that this sort of thing would happen in a 
free country. But it is a fact, and you can 
make enquiries. I hope the hon, Minister 
would make an enquiry and set things right. 
That post-office which had been working for 
three years in that village was closed at the 
end of the election only because the people 
did not support the Minister. If it comes 
to that, next time we may find that the 
postmen will be instructed not to deliver the 
letters to the people who do not support a 
particular Minister or the Congress candidate. 
It will also comc to this : that the government 
will decide to elose the railway stations in villages 
or towns where the people did not support the 
ruling party. This is a free country. Can 
we imagine anywhere, outside this largest demo-
cracy in the world, that a free country would 
tolerate a thing like thiv 1 No. We see 
police head constables sitting in post-office* 
day-in and day-out only to open mails of all 
political oppoents of the people in power. 
This censorship—is this right ? Has it any 
legal sanction ? Is it allowed under our 
Constitution ? If you take a country like 
America, even for criminals the telephone 
lines cannot bs tapped unless there is on order 
of federal judge, and that also for a limited 
number of days. Why talk about me ? Many 
Minister and MFs know that their lines are 
tapped and telephone conversation listened to by 
CID men sitting in exchanges I used to get 
letters very late bccause I happened to be on the 
wrong side of the Government in Haryana 
I started sending my men to the post nofflee to 
see what was happening, All my mail was 
sorted but and handed over to a head cons-
table. When I objected, the postmaster 
started carrying the mail to the head constable's 
house in the evening !

Corruption is rampant in this departm ent 
Where is the efficiency ? Right under the nose 
of the Government, things are happening m 
Delhi which should not happen, if there is 
really a minister in charge of U. Now we haw a 
new youngman minister in charge and we hope 
he would do something about it Earlier there 
was an old man as tninister-in* charge and th» 
was his private preserve. Either he would be 
kept as minister without portfolio or if *  
insisted on a portfolio, this was the ministry
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that used to felWlven to him, because it was 
not considered w  important t

In Delhi, there is a system of priorities 
for sanctioning telephones to doctors, legis-
lators, political parties, etc. I applied about 
two years ago for a telephone connection. 1 
was a legislator as well as the President of a 
recognised political party. Tbe General 
Manager wrote to me asking whether I wanted 
it for the party or for myself in my name. 
I said, it was for my party. I thought one of 
the two would be given to me on a priority 
basis. But it is now more than 1} years and 
1 have got nothing. I was told by some 
people in the department that if I paid Rs. 
600,1 can get priority. This is happening 
here. Lei the minister institute an enquiry 
and screen the subscripcrs in Delhi who have 
telephone on priority basis. Most of them do 
not deserve i t ; they are not covcred by any 
category. Just because they happened to 
pay Rs. 600, they got priority fixed up within 
three days.

I am an MP and 1 applied on 13th May 
for a telephone at my house in Delhi. I am 
entitled to it If I did not get it I am not 
getting what I am supposed to get under the 
Salaries and Allowances of Members of 
Parliament Act. It was given to me only 
after several reminders were sent from the 
Lok Sabha Secretariat. On the same day, 1 
applied for a telephone at my village home. 
It is more than l£ months and still no telephone 
has been fixed in spite of telegrams from the 
Lok Sabha Secretariat to tbe people in charge 
that it must be done. They are dealing with 
MPs like this and yet people are talking about 
(he efficiency of the department. I suggest 
that this department should be controlled and 
most of the work which should not be with 
this department should be taken out of it. 
For instance, small savings accounts. Now 
banks have been nati malised. What is the 
use of post offices doing the same thing giving 
lesser interest 7 Once a person puts in some-
thing in a post office, he would even make a 
will to his children that they should never go 
to a post office for opening an account. It 
is very cumbersome and difficult. This 
department, if measured in terms of ineffi-
ciency, corruption and breach of trust, t think, 
deserves to be called public enemy number 
°ne and it has to be putted up. I aw sure 
the new Minister who is a youngman and lias

great zeal and enthusiasm will try and sec 
that when next time we meet here there la 
genuine appreciation of the work of this 
Department.

♦SHRI K. SURYANARAYANA (Eluru): 
Madam Chairman, the hon. speaker who 
preceded me, Shri Birendra Singh, has 
narrated his personal experience in connection 
with this Ministry. Probably he might have 
taken part in the freedom movement during 
the British rule in this country He might 
have experienced the same thing at that time. 
Any Government would do this in order to 
check the various unlawful activities whether 
they are committed by a small or big num. 
He was the Chief Minister of Haryana. In 
order to safeguard the peace and security in 
his State he might have asked the State CID 
department to do the same. It is the duty of 
any Government to check such unlawful 
activities. In order to know the person or 
persons who are at the back of such activities 
the Government resorts to such methods. 
There is nothing wrong in it. As long as he 
was the Chief Minister, he probably thought 
that there was nothing wrong if the Govern-
ment resorted to such methods. It appears 
that he is mentioning all these things merely 
to criticise the Government just because he 
happens to be in the Opposition now.

Shri Bahuguna, as the name indicates, 
possesses several sterling qualities though he is 
new to this Ministry. He was the General 
Sccrctary of the Congress Party and was res-
ponsible for its good performance in various 
field*. The Prime Minister has done a good 
thing in selecting a man of the calibre of Shri 
Bahuguna to be the Minister in charge of 
this Ministry. I am sure he would live upto 
the confidence reposed in him and run this 
Ministry to the satisfaction and benefit of 
the people at large.

In 1954 when there was criticism against 
the working of this Ministry, late Pt, Nehru 
handed over this Ministry to late Shri Kadwai. 
As soon as he took over, Shri Kidwai feared 
up the Ministry and streamlined its working* 
The people also got many new facilities. One 
of such facilities was the night mail service. 
Another good feature was the introduction of 
the Mobile Post offices. Because of that we 
started posting mail even on Sundays.

*!*• «Kinl ifc«b was delivered in Telugti.
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# Even though, for some time past, we 

not receive letters on Sundays, this Ministry, 
by and large, introduced several facilities for 
the common man. We hope that this Minis* 
try would always bear in mind the convenience 
of the common man and would introduct as 
many new services as possible.

in  this country whenever there is an 
agitation, the first victim is the Railways and 
the second victim is the Postal department. 
In the present times, people who take part in 
agitational politics have the mentality of cutt-
ing communication lines in order to draw the 
attention of the Government to their cause. 
Therefore, it is the duty of the Government 
to censor mail in order to forestall such anti-
social activities. If there is a genuine griev-
ance against the Government on this account 
it may be brought to the notice of the Govern-
ment ; but it is not corrcct to condemn the 
Government because of political differences 
We all feel that if in the performance of its 
duty, the Government resorts to censorship 
of the letters of one or two persons, there is 
nothing wrong in it.

In 1932, Mahavir Singh and Duu who were 
involved in a case along with Shri Bhagat Singh 
were deported to Andamans. Before depor-
tation we were together in the jail. After 
my release, I wrote a letter to them in the 
jail. Bccause of that, the Police Department 
was after me for a year and the Government 
was censoring all my letters during that period. 
The British Government was right in during 
so and I had no grudge against it. We were 
not afraid of the Government censoring our 
letters becausc we were ready to make any 
sacrifice in the service of the country. We 
knew that we did our duty and the Govern-
ment did its own. Therefore, we should not 
respect the motives of the Government. We 
should also not charge the Government of 
directing this censorship against one particular 
party or person As far as possible, we 
must give constructive suggestions to the 
Government so that the Ministry can serve 
the people better.

If the Government does not sensor the 
mail and watch the activities of certain anti* 
social elements, \% would not be able to check 
tbe spread of Naxalism from Naxalbftri to 
Srikakutem. i f  Rao Birendra Singh were to

be In the Owwom wu be would havfc doaW 
the same in order to maintain* law a t& W d tf 
in the country.

Coming to the Posts and Telegraphs 
Department, I would say that it Is a vwry 
efficient department. But still we would 
criticise the inefficiency o f a few individuals 
in the Department. It is normal. The 
Government should look into individual cases 
of inefficiency. There are flaws here and 
there. For example the Government intro-
duced the facility of phonograms. The Tele-
phone operators do not try to follow our Eng-
lish pronunciation. I found it is easier to take 
a taxi and go to the telegraph office for this 
purpose than to make telephone operators, 
particularly in Delhi, to follow and under-
stand our English pronunciation. The Govern-
ment should try to remove this difficulty. My 
submission is that we should cooperate with 
the Government and the department so that 
they can serve the people better, rather than 
question the good intentions of the Govern-
ment. We must always try to improve this 
department so that the common can may get 
efficient service from this department.

The merchant community and the chamber 
of commerce of West Godavari District have 
submitted an application to the Government 
There was a Post and Telegraph Officc situated 
near the Commercial Centre at Eluru Be-
cause of the increase in the number of tele-
grams a separate Telegraph Office was establi-
shed at a distance of two to three miles from 
that place. They wanted to the Government 
to keep the Telegraph Office attached to the 
Post Office open for 24 hours. But on the 
contrary, because of the establishment of a 
separate Telegraph Office at a distance, the 
working time of the telegraph office attached 
to the Post Office has been reduced. As a 
result, it anybody wants to send a telegram 
beyond the working hours of the main Post 
Office, they have to travel a distance of three 
miles. The Government has not yet sent a 
reply to that application. I do not know what 
the Government is doing or proposing to do 
in this connection.

Another point 1 would like to make te 
that the town of Eluru is the headquarters of 
the West Godavari district. T lire  are several 
rice mills and one or two ju te  mills situated 
there, Tbe population of the town is around 
one lakh fifty thousands. The poMA **-
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pioyee* in tlMt *town stquested tbe Gown* 
monitor the establishment of & divisional 
office In the town. 1 also request' that, in 
view of the reasons mentioned above, tho 
Government should establish a divisional office 
there,

X would like to state a personal experience 
of mine and conclude my spcech. We got 
the telephone installed in our house only after 
19th of March after we were sworn in as 
members here. The department had disconnec-
ted our telephones before that date even though 
1 hid written to them requesting them rot to 
do so. Before disconnecting the phone 
from 21st December to 29th December, 70 
the telephone department have billed 
me for 3000 local calls. They have deducted 
the charges from my salary bills. They have 
not bothered to enquire and verify from me 
iibout the number of local calls made within 
that period. The net result was that I did 
not get a pie from my salary bill. There 
was> no need for me to make as many 
as 3000 local calls within the period from 
21st December to 29th December 1970. 1 wrote 
a letters on 2nd May to the Officer Incharge 
in this connection. The Department wrote 
to me saying that they would check up and 
return any money wrongly charged after 
verification. Mistakes like this can occur now 
and then but we must try to rectify them.

Next to the railways, this department 
provides an essential service to a common 
man. A ten paisa-post card can get you the 
news of welfare of your kith and kin, however 
distantly their place may be situated. I am 
not denying the occurrence of mistakes here 
and there There may be some matters which 
are beyond rectification but we must always 
try to increase the efficiency of postal services 
as much as possible. There may be a few 
cases where some erring official might have 
accepted six hundred rupees as bribe and given 
telephone connection. It should be our endea-
vour to check such instances. I feel proud to 
*&y that this k  one department where instances 
of corruption are very few. If you compare 
the functioning of this department with any 
other department of Government of India, 1 
would give a very high rating to this depart- 
mcnt in So far as its efficiency and functioning 
are concerned. %  feeling is that there may 
be one case of corruption or misappropriation 
ln a wifion dealings. But fir a few stray 
Cdscs* c a n n o t condemn the wh6te depart-

X would suggest that every district head* 
quaters should be connected with the State 
capital by telephone directly. Not only that, 
the classification of trunk telephone calls as 
urgent or ordinary should be abolished* It 
is my personal experience that I could not 
talk on trunk telephone to a person in Delhi 
for three days from my place It is so because 
priority calls take precedence over ordinary 
call. I therefore suggest that this distinction 
of urgent, immediate or ordinary calls should 
be abolished. 1 would suggest to you to in-
crease the efficiency of telephone department 
so that everybody can take advantage of the 
trunk telebhone service without any delay. I 
suggest that the Government should increase 
the network of telephone exchanges in the 
country and win the appreciation and good-
will of the people.

Shri Bahuguna is a very efficient Minister 
and is a very efficient party leader. I would 
conclude my speech by submitting that I 
would reserve my congratulations to the Minis-
ter till next year when he would come before 
this House after doing a good job in this 
department for a year.

SHRI SHANKARRAO SAVANT (Kdaba): 
Madam, the Posts and Telegraphs Department 
is the only Department which approaches 
pratically every house in the country. It 
had a good reputation in the past but, some-
how or other, it has fallen into disrepute 
during recent days.

Now, I have got one personal experience, 
I come from Mahad in Kotaba District. At 
our place in Mahad, for nearly 22 days in a 
month* the telegraph and telephone lines go 
out of order and even when we make com* 
plaints, they are not attended to, Similarly, 
what we find is that persons in Bombay who 
apply for telephone connections, have to wait 
for as much as two or three years to get a 
connection. These state of affairs must go 
and since the telephone and telegraphs are the 
harbingers of a new age, we must see that all 
those who pay for it, get the services jU tbe 
earliest.

Secondly, I have to make a special com* 
plaint about my constituency, In Kolaba 
District, as I stated, there are occasions for 
the telephone lines going out of order. Then, 
our Xoiaba District is not joined by telephone 
either to Satara or Jtornagiri district which
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are very near to us. If we have to make a 
telephone call to Kbed which is only 35 miles 
away, we have to send it via Bombay, a dis-
tance of nearly 200 miles. If only there is a 
link between Mahad and Khed, it can then 
reach in 10 minutes, but, now it take* six 
hours. All these complaints must be attended 
to.

Thirdly, there is a complaint about the 
rural telegraph offices. Government have set 
Dp Rural Telegraph Offices at roadside places. 
TTien, they charge the Panchayat Samitis some 
amount of compensation if there is not suffi-
cient work. They say that the villagers should 
pay for it. Sir, this, being a public utility 
service, the Government should not pass on 
the loss on this account to the village bodies. 
Once you give a Telegraph office, then, suppo* 
sing there is not enough work, there is no 
reason why you should ask the villagers or 
the Gram Panchayats to pay compensation to 
the Government. This compensation some-
times runs into hundreds of rupees. At least 
hi a socialist society, this should not happen. 
It may even run into thousands of rupees 
That system must be immediately stopped. 
This is a public utility service. You may be 
gaining in one place and losing in another 
place. On the whole whether you gain or 
lose, you have to see the convenience of the 
public. You should open new offices in the 
rural areas without asking them to pay com-
pensation. To penalise the rural area is 
absolutely unsocialistic. The Government is 
a socialist Government and they should not 
penalise nral areas. They say, if they open 
number of offices, there will not be enough 
work throughout the year. But this is no 
excuse.

Therefore, my request to the new Minister 
in charge is this. This question of getting 
penalty or compensation as they call it from 
villagers or village panchayats must be stopped 
immediately.

Direct dialling should be introduced bet* 
ween capitals of States and capitals of districts. 
At present we have direct dialling from 
Bombay to I^ona. We should have such 
(greet dialling between capitals of States And 
capitals of districts and that will give better 
income to the department. If there are 5 calls 
wader the present system if you introduce 
direct dfeJHng there wiH be 50 calk, 10 time*

more. It meats more moftey and batter 
service. So, direct dialling should he intro-
duced wherever possible.

With these words I support the demand
for this Ministry. I fervently request the
Minister in charge that he should look into 
the grievances from the rural areas and try to 
remove those grievances which have been 
ventilated in this august House. Thank you,
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ft  ffipw tjer arĉ t (ft writ ft sflt 
snrtwr «rfw ft % 5*  *i|f firo <n% 1 
tpsr arf wrrft *g firaw ir wt »ntfV 
t i

tp t  *nr *raft * iftar » n f  f  t €  fa  
5*r P n m r if  faram t c h r  >fcwr f  t o  
«pt arfar *rr vror & «  »fto s n fo  * t  t a r  
snrar ft 1 a r t *  v t *  i t  t e w  « r *  arrarft 
* s  t o  % * #  * r f s *  star |  f t n f t  «pt
!O T K  * $  &IT |  I *ft« * •  anf • TT
■m  a n : fa*n>r % *r ja  4m  a r t  ftarr ft 
3fa t o  % to s t  im s r  sr# fan  1 1 w fo q  
>m gwnr ft f a  w t w r r  % m*B> aft 
7W W  % fww *tf flwnft»r *?Nft 0=ft 
?iferr fai?T ir 7ft w r t t  fttrnr *f 4«r 
S ^ w a r t% ? t T i r t« t % i

masfor t<eT ar?»r? f a m f  * aft 
T s trw  fcr fa*rr «rr t o  t t  aprr»M t 
trstor *s? at «§a w  av i r e r w  vt 
jr t t  S 1 *i? aprnw atT nr ( w  
33ft 3jr *rr% srostPff aflr a T T(f 
*T» faHT «r ’R'T atWT 1 * p  faff 
a r yaaw  *ft fasrr *r*t it t ?afaq ’fcft 
^  aumarf*  <P^ *ft tr*TO at 
f«nmr Sr f m r  tjt w n  f t 1

W l£  *  T |r  »rar |  f a  arg^faa wrfWf 
afhr s i^ fw  «nfa»r atrfinff % fat? tpr 4w 
i W  t o  ft ^  % fa ^  f a  5f
^ r * t * fa a  w t  faawr ft f a  a #  1 #  
* w t 'fTjjW jl f a  esforf »f ^ r j t  

^  t i  artftw
*> ^nr f t t t  ww 1 1 wr * *  <*r 

an% ^tf i r%»Wf#rfcr>(fftr # ^ r  
^ |If^ ’Pr <niWf % afcif I * * *  
^ a n M t t e ^ W W t  #  «Wf 
^  wr <(t % # # i t V < r t t |V T a f« s i

*wr t t  <w% f  ir fa w i aftr »#Nff % Rwr 
urt f a  f e  tfto «rc * w  forr arrar ft 1

^rnpiTjj 1 W !  srtw % fMr bW  
t |  f ,  a n |  « r  < t t t o t  r ? r

f t  a f t r ^  m a n  f ir m  w  *rm r f t  1 
v t t  *  o tp t sfift 11  m  

* r n i # i  % r  fin i ’ rsft «r ?ft ^ t t t  
s^ r  % <ft« t?»To aft., Pr^anr aftTfpr^et 
^  arj%  «n r%  t r  n v  <ftft>r 4l «ft 
fa?r *f r r  arfinfrfwt % w r o  fa*rr «ir 
W  ’P TOR |»T «T, OT If^Tn
»t ^  wnpr •ft ar^ftm r % 
mr ^  «npr<pn $1 arfa mr # i r  
?t 1 ^ fa *r  ar»ft t o  r t f  OTfflrr^t ^  } f  1 
a m  25 >ftw « T 5 *  «nrr < r t ? t o  %
aft* ft  i*w at arrwr$ irr >wr ^t w t t f  

1 1 ^ ftw r  N w  € t w  «p m  h  t t %  * r  
!rnfw«% ^t ^ftftnr vrar 1 1 emnfar % 
aftsifT 25 «fh» wnpr ^  aft* fipir 
amr at r n w r f  m m f c t m t o  

t n f t , * f f  
®rf!r wwr T|«ft %faT aft 25 «ftw *r
f̂r«rT «rw »far *ftr % f r *  »r | ,

w | r  t c  M ^ r  %  « r » #  | ,  a n rr v r  v t  
l# B > r  % arrf % t t  fwr arr̂  «ft < 
artw re <t aft o t w t  I, 9? j t  f t  w i l t  
ft t ^ t  ^  arfwTT, af|»JjT aftr 
faaff ^ W w r f t  1

« * < w |i i l#  («Trtf^T) : n t% r  »r  
* f t a r ^ f m f t  1

#  Kw art : ^mft^T f t  n f r t i  *r^ 
ftrssar 1 w  a^t% f f f  ®nr s^ar % aft 
far% ft, it ^ f « a  ft 1 to% srrt Sf # 5 f t  <rr
**>  ..............  aw. __ m> _h .. l i l ^ K  l A + t o

r # R  f  n p  •inpf' w w  tn w  n |?
1 1 aft sriS r k
* n # t f t . . . ( w w )  a n T r t a r  ♦ f s w r t f r  
ft aftr <mw « W rr % >hft ft 1

,.̂ 1.. •£» Mtif, ĴN- .l*t,
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SHRI H. N. BAHUGUNA: Madam 
Chairman, I am beholden to the House and 
Hon’ble Member* who have taken keen 
interest in the debate and given me suggestions 
about the Ministry of Communications -and 
the working of P & T Department. I am 
also grateful to those who have waited here 
to keep the quorum on 90 that Mr. Kaefcwai 
does not raise the question of quorum and we 
are able to discus* this demand.

Madam, this Department as has been 
said is one of the most deeply concerned with 
tfcetotallty of our population and even eon- 
ceraed with the rest of the world. It is one 
of those Departments of Ckfttrftowat of India 
which eoniet in direct touch with the rtmom 
cotter-ofthe country and therefore j» always 
under leu and trial.

1
My friends have advised me on liberal 

Mtkmi I (to not have enc««fc tim sto 0  
fhiot^h much of the Hems sug**sted *mt fyrt 
so far as the approach <tf fhis Department to 
labour probiem is concerned, V h m  dearly 
made it known that we are for the working 
class unity and that we do not want division 
in the working class. One of our friends 
opposite tried to suggest that we had created 
a second federation and therefore we should 
wind up that federation and therefore the 
unity of the working class should be restored. 
Experienced trade unionist like Mr. Baiterjee 
would agree with me that if is not so easy to 
dot to wind up that organisation and we have 
in fact no capacity to wind up any organisa-
tion. Lot of bad blood existed between the 
two federations and it was with great per-
suasion that two sat together with me to sort 
out this problem of Trade Union unky. With 
good-will on ail hands and proper encourage-
ment by the other side in the right direction 
it would be possible for us to establish once 
more in the P & T a united trade union 
movement to which all of us look forwaid 
with keen interest.

As far as I am concerned, I would treat 
that event as a red letter day in my life, that 
h  if I could bring about that unity I will, 
however, spare no effort to such an end

One of our friends opposite said that I 
went to Gol Dakkhana and found out some 
letters undelivered. I do not know whether 
he was praising me or complaining.

SHRI S M BANERJEE : Praising.

SHRI H N. BAHUGUNA: The hon 
member, Shri Rattanlal Brahman, who spoke 
in Nepalese was complaining that whereas I 
found out that there were arrears and dak 
had not been delivered, I did not bother to 
see how many persons were absent on that 
day. I must say with a full sense of res-
ponsibility that the postal employees have to 
iearn to be leas absent* Abjenteeism in the 
postal department is one of our greatest 
problems. I hope the other side will* in 
public interest, puli iti weight with the 
working class to realise that * duty done is 
a prteein itself and that fight feHows duty 
As$1*at lam  concerned, I. am with the 
worWs fyr aft their righfo W  *» w»twrs 
lilce wraaged leave and holidays in order to 
earn* little meje overtime, f t p * # *  **ke * 
lenient view. This the o$y 4#»rime«t
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OS(̂ r tittle npt foe forked fo r ; it is
ju*t eafned. On tbe telegraph vide, in regard 
to wha^a telegraphist will get is 70 hours 
overtime but, if you calculate the total work 
and thp total paid for these hours, the two 
will not tally, Yet there is overtime. I 
have known about overtime for work done 
beyond duty hours. But in the postal depart* 
taent, this is a perpetual malady and most of 
it is because there is a round-time arrangement 
and things are managed. There is also some 
responsibility resting on the workers in 
bringing about normalcy in this regard. I 
only hope that the other side will help us, 
and everybody will help us, to instil in the 
wot king force of the post and telegraph 
employees that sense of responsibility which 
has been there in a great measure but which 
has, of late, been corroded, specially during 
the last three or four years for many reasons, 
into which I need not go. Once we are able 
to restore that confidence which existed 
between the employees and the organisation, 
that is, the P & T Board, I hope it should 
be possible for us to give more efficient service 
to tbe people.

There have been complaints made about 
our functioning and these can broadly be 
divided into three or four heads. One is that 
wc have not developed the entire country 
evenly in matters of tele-communication, 
Hcie we aie conditioned by the funds avail-
able, the necessary cable and machine we 
should have to carry the voice from one end 
to the other. We have our Indian Telephone 
Industries. I was happy to hear from my 
friend who was a tele-communication engineer 
that we have reached the 50,000 line capacity 
on the cross bar exchange production. But 
1 must warn him that we have n o t; we have 
not gone beyond the 40,000 line capacity so 
for. We should by now have 100,000 lines 
every year ; but m  have not been able to do 
it Consequently we dp not have enough 
equipment to replace the outmoded equipment 
to bring about automatic exchanges and to 
Imk up the new tmes and new places.

Similarly, the cable has another very sad 
story. The tekKXKnwmioation department

two suppliers; one is the Indian Tele-
phone Industrie* tbe other the Te»* 
Winter factory, both public Meter noder* 
"fcrogs, on the JmaAhta* side, Qn ikft rflhfr 
7 s* them h  Hindustan Cables,
^Pnwajapttr. HW* unfortunate^ has m

n abk  t® gift up production, Tfclft

factory aiso produced only 40 per pent of its 
rated capacity. Instead of hiving 100 yitds 
cable I got every year 40 yards and foetid of
100.000 lines exchange equipment, t  have only
40.000 lines equipment. Therefore, my 
performance could not be higher than forlty 
per cent. Moreover funds available with us, 
with all the imports done add all the other 
sources tapped, are very meagre.

A lot of complaints were made about the 
working of telephones. But we have to see 
under what circumstances we are working. 
I invite the Members of Pafltament to be 
good enough to visit the Pelhi exchange in 
groups of five or seven ; we should very much 
welcome them and make arrangements to take 
you around and see things for themselves. 
It is a very difficult job that the girls handle. 
All of them sit close by each other and a lot 
of howling noise is on and they are disturbed 
and it is not easy to work. But they are 
doing their work there because our present 
accommodation is not in keeping with our 
needs; it is not enough We are having a 
new building and I am sure that when we go 
over to that building it should be easier for us 
to manage things. This has been done over 
the last few years but the development has 
not been adequate on the building side to 
meet our requirements. So far as the 
workers* quarters are concerned, I plead guilty 
to the charge that we have not done our duty 
and it is my feeling that the postal department 
could have done something more for the 
employees, in the shape of more quarters, 
which we have not been able to do, but which,
I assure this House, will be our effort to do 
now, with greater speed than before.

It is true that on the tele-eommufiicalions 
side a line is down for seven days. What is 
the situation ? We have either overhead 
wires or coaxial cables or microwave. About 
overhead wire, 1 am sorry to say that my own 
Stale, U. P. leads in the theft of copper wire; 
Bihar is second only, Thieves have da their 
priority list our wises as their first priority 
and for processionists telephone v im  and 
post offices are the first charge ofsheir #«*fed, 
W* aie always open to this, situation, Tele* 
phone wires are cut. Post offices are btimk 
One suggestion w«s tochange from copper to 
aluminium. It is easily tali* Where is «!» 
akminutm 1 I am a purchaser Ttam m  
General of Supplies and Disposals haa got the 
demand of this Ministry during the® tu t  
three yean we have not been afele to i
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IpV *$ flamkium wire. We go through Jiim 
t * t l * a ^ t ,  whereas the Electricity Bowds 

purftyse a lot of aluminium wire 
direct from the market at a much higher price 
W  we « a  do. We are on tbe rated list 
and there is a rate contract between tbe 
mOSs£> A05I tins user and we have to go 
through that process. I explained how the 
State electricity boards are able to get ACSR 
While I do opt get, Now, I have substituted 
iron wire.

SHIM 0 . D DESAI: How much wire 
do m  require ?

SHRI H. N. BAHUGUNA : If my 
friend can give me at the rates approved by 
the DGS0 We can talk that over tomorrow 
and we can purchase for Rs. 200,000 or 
Rs* 200,OOd, as he likes. It can be done as 
edrly as he likes. I am a purchaser.

Now, so far as that particular story is 
concerned, I will give an example. Hapur 
to Btrlandshahr overhead line was cut down ; 
we Bad no wire and so we put the steel wire. 
The conductivity of steel wire is the lowest. 
It hardly works. It is there because nothing 
else is available. (Interruption) There-
fore, I must tell you and own before 
you—I do not want to mislead the House by 
saying that we can manage things in a nice 
manner—that as long as these thefts occur, 
as long as the open wire system is there, as 
long as we do not convert the open wire into 
underground cable, as long as we do not have 
a’proper micro-wave system, as long as we do 
Dot produce tbese things in this country on a 
sqU* which would be commensurate with the 
needs of this country, we are going to be in 
great trouble about this whole matter.

I have been advised sometimes by some of 
my friend* about the total number of caHs that 
have not been taade. Statistics are there, and 
they are nowhere to your satisfaction But even 
on* catt missed, I think, it enough to charge 
us for ̂ efficiency. But you will give me the 
cpsdlt on the score tb* the stalls ics arc 
totally different and aw not at poor as you 
potato* m t 1 flor instaned, in Assam Orde, 
4t,was 85 per cent t&ctfte calls of ifte tails 
booked. From Assam, 1 will come down tor 
M  fradesb where 41 it 71 per ce*»*. t y m  
Itadesh id ovgQriftiqg is always btfhfad. So

it is behind h) this particular fhing alto, But 
I mutt congratulate the people of titfe Sttte 
ol Tamil Nadu for being much alert ih 
everything including payment of rentals. We 
in Uttar Pradesh there Also are lagging* behind 
very much. Bihar does not leave us alone ; 
it continues to follow us 1 '

My point is, the State of Tamil Nadu is 
the one State where efficiency is the highest; 
the work-days lost are the least, because they 
produce the type of workers, they have that 
type of society which is disciplined, which 
looks to the national interests and works from 
that perspective. Therefore, we have a very 
nice working force there, in any case, so far 
as the other aspects are concerned, I have 
been told that I have stopped giving you the 
phonogiam paper, that is which is a confir-
matory copy of the phonogram It costs 86 
paise, and it was going to give a lot of losses 
On the one hand, 1 am advised that I must 
stop my losses On the other hand I am being 
told that I must give you these copies Well, 
I am prepared to give you the copies , but 
one thing is to be assured. Now, 86 p<mc 
is the cost of giving you one copy ! am 
prepared to give it at 80 paise I will lose only 
six paise. If the House will permit me, I can 
do that. But that will make it from 40 to 80 , 
twice We are presently paying only 40 p?jse 
The losses are already very high You are 
asking me to be commercial, to look after 
the business interests, on the one hand, in the 
proper way OU the other hand, you cannot 
ask me to be as spendthrift or be as expensive 
as anybody would like me to be.

SHRI S. M. BANERJEE : a n  you 
assure us that the telegrams will be sent in 
time at least ?

SHRI H. N. BAHUGUNA : Mr 
Banerjee will be helping me a great deal in 
having these telegrams sent. I do not know 
how much influence he carries' with the 
telegraphists* because that is part of the union 
which his friends do not control. Therefore, 
he may not have that much Influence there 
However, as an old friend Of mloa^we have 
been co-workers in tbe Defence Employees* 
Federation-4ie will help me to see that the 
telegraphists do not take idle time y# and do 
not send tU# wires on, Thtty do no* have the 
Hues down at they usually have la spfteof 
the mechanics Saying m  * *  is *  
dow tit lill ffetf not happen.
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it wiff be better if We do 
not twit each ofher. (Intertt&tioh)*

How, I haw already told you that there 
have been 24,0Q0 caws of theft of ou* lines. 
That is our greatest difficulty. Then, 1 would 
like tp tel! you that our factorieiare sot 
producing as much as they can, But what 
happens ? I do not get steel. The Joint Plant 
Committee says so much of steel will be given 
to you, but steel 1$ not there. I am not 
complaining against anybody. But as things 
are, there is the shortage of raw material 
especially on the steel side, and there are idle 
hours and low production. Therefore, my 
factories do not produce all that they can. 
So far as the ITI is concerned, we are looking 
seriously into why the BTM agreement and 
collaboration terms have not succeeded in 
becoming effective So far as the shortage of 
pioduction there is concerned, it is under 
review and we hope we should be able to 
nuke up for that leeway and try to build our 
whole machinery in such a manner so that 
we tan reach the rated capacity.

SHRI R. V. BADE . What about Madhya 
Piadesh ?

SHRI H. N BAHUGUNA : It comes 
fourth in the matter of theft of wires ! The 
pending list there is very small compared to 
other States. In all places, we ate trying to 
change them into automatic exchanges. For 
that, buildings have to be constructed and so 
on I am afraid that before the end of the 
fourth plan, we would not be able to achieve 
that pace of development which the country 
expects of us,

Regarding the Telephone Advisory 
Committee, I want to introduce a system 
whereby the advisory function will be 
availably to ti$ department at all levels, I 
want to associate the track unions also with 
these advisory committees, so tipi they can 
hear the criticism of the public diuectly and 
take note of it.

SHRI R. N. SHARMA (Dhanjfcd): 1 
hope they will react. '

SHRI H. N. BAHUGUNA : They are 
also human beings and they wlllrfcact.

1 have been told that I do n^t look after 
my business weft. If you want me to increase 
the prices of postcards and inland latter#. 1 
would be the happiest to do so. We hav? 
tried to avoid it in spite of great aeedfor 
money, especially in view of the influx of 
Bangladesh refugees.

j f m  m  t o : art *tff v?t#‘ f ,

SHRI H. N. BAHUGUNA ; It will not 
be possible to reduce the existing prices to 
any manner, because the wages, salaries and 
handling charges are so high. A post card 
costs us 20*3 paise against a revenue of 10 
paise. An inland letter costs us 21.48 paise 
against 15 paise. A Registered newspaper 
costs us 2?.90 paise against a revenue of 3'90 
paise. A printed book costs us 32.39 paise 
against a revenue of 15.80. A money order 
costs us 136.94 patse, but we get back only 
114.70 paise. Telephone is the only thing 
which makes up the losses and is helping the 
department to show a small surplus of Rs. 9 
crores, which also may be eaten up bccause of 
the Pay Commission's recommendations and 
so many other demands made by the 
employees. Operational costs and cost of all 
stationery such as paper are going up. I do 
not know how much surplus will, really 
remain at the end of the year. We will however, 
try to bring in as much efficiency and economy 
as possible.

Though 1 have not been able to deal with 
every point raised, I have taken the general 
advice of the House for more efficiency and 
economy and better service to the people. An 
hon. member said, some post office was dosed 
for political reasons. We have no such 
complaint on record, If a complaint is made,
I shajil certainly get it examined impartially. 
There should be no political considerate at 
ail in the matter of opening or closing of smt 
offices, so long as this Government under the 
leadership of Shrimati Indira Gandhi is her$ 
to lead thj* country. We do not haw anything 
of that type. These are small mercies a#d If 
we depend q* fjkese small for metdg* w -  
political power thgn God alone help uf.

I have beeft told tbfttr do nbt caw about My friends from Assam and Mr. Bagerjea
rural at**. tfa» M r  of poet offices in from U  P. talked about Commemorative stamps
rur»! *rt*i is #&4? was $2,116* In \ m t> H k  Oar capacity to is$ae ewtimemwatlve stamp* 

’ * fr timtttd by tbe capacity of Naiik p tm  'to4 I /-t
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($htf H. N. jE}*htigttittJ

print. 26 this year they have alteady 26 stamps 
« H b  were Committed much earlier than the 
g&eral elections came and I do not think we 
can add to that Ifet. Therefore, with great 
reluctance I said *no’ to my Governor in IXP. 
and oiher firirnds about the great poet and 
leader Stiri A. P. Sen about whose stamp 
Mr. Banerjee referred to. It would be a great 
matter of satisfaction if 1 could do it. Some 
friends have also said about Tipu Sultan, 
Sheikh Mujibar Rehman, etc. All these 
commemorative stands are good. But may I 
suggest one thing and I would seek the advice 
of the House on that and that of the Philatelic 
Advisory Committee. We should like to 
project India more than Indians through our 
commemorative stamps. If we could project 
India through those stamps it would be very 
much better. I do not say forget our old great 
men. But it looks to me balance has been 
in favour of men than India. If we could 
project India—flowers, fauna, geographical 
beauties, cultural aspects, folk dances—through 
our commemorative stamps that would be a 
much better thing. I am committing this 
matter to Philatelic Committee for its conside* 
ration nod advice. I will refer all these 
suggestions once again to the Putlatehc 
Committee but I am not sure if Nasik Press 
^iil be able to do this because its capacity is 
limited.

The last thing that I should like to say is 
that the postal employees have responded to 
me so far very very well. I invited them. 
They eame together and I expect some results 
wifi come and unity will come to them. Mr. 
Bftnerjee was referring about the 1968 strike 
and its punishment. I may assure him that 
one of tbe first things that 1 did on joining 
the Office was to order that no charge-sheet 
amf explanation with referenda to 1968 strike 
pending consideration betaken note of and 
simSarlysttfar as the cases Are concerned ~  
about $00 cases ate there In which Govern* 
meat appeals or cases in the original courts 
aft * pending~aH these persons, excepting* 
few, ate back bn their jobs. This is a strange 
p&motffeaon. As a trade-unionfst-speaking 
for nayself committing thb Governments f 
cannot possibly do it because this has to fo 
seen by th* other Mbmtiyv Once I have 
tt r̂tfc tb*m in service U would look odd4o 
grtttM e item &*><&» #urt of law* Idonet 
kwwwhat wUfbetbe*ss«it. TN* tocwuimifif 
is there and I have m  been abletofoda

aoiutwD.we are pa it
trust me wi$ the(iqb so M if #
will do our very best*

The sefcond thing 1 did on joltttog #*s 
about' the scheduled castes and scheduled 
tribes. We have ordered* special recruitment 
to flU up all the backlog vacancies. '

There are a lot of vacancies of Scheduled 
Castes and Scheduled Tribes Which have not 
been filled up ail these years and there is a 
backlog. After every three years they are gone. 
I have said that alt the backlog be completed 
within six months. Orders have already been 
issued and special recruitment for Scheduled 
Castes and Scheduled Tribes will be done 
Where a Scheduled Tribe candidate is not 
available, that vacancy will be passed over 
to the Scheduled Castes or where a Scheduled 
Caste candidate is not available, the vacancy 
will go to the Scheduled Tribes if they arc in 
a majority.

About my hon friend’s suggestion about 
the extra-departmental employees and giving 
the Scheduled Castes a major hand in them, 
we will certainly keep that in mtnd, consider 
that aspect and try to give them, if not more, 
at least their quota on the reservation pattern 
in that also.

SHRI M. SATYANARAYAN RAO : 
What about the complaint of the Chief 
Minister of Andhra ?

SHRI H. N. BAHUGUNA ; I have 
already said that there are a lot of deficiencies 
in this department. I am not one of those who 
will say that the Chief Minister of Andhra was 
not right when he made that complaint. We are 
trying to dothejob. We are trying to remove the 
difficulties. But the difficulties are many The 
difficulty is of space) of late running of trains 
df late going of* plane For six rftdnths the 
Indian Airlines was in trouble ; so, we were 
in trouble because our dak used to bp taken 
by them. If Upper India Bxpjtess eqnes 11 
hours late, my dak from Calcutta is on* day 
la*, in Delhi. If a train j* late, I am late. Vet,
I have no hand tin npntav the traits ^aUf 
running of trains is not a new thing today. 
&mu*riyk tom  Irfcw# m  m$ m  «  
provide third dais lto«ad of
mail vans. Tbat is the ca ff^ 'i,lb t# f»> 1 
haw M  up the fmtter 
**d i j m m m  m  atom**  tto «**|way
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! *m more thtn sore th*t my 
h t m  the

needt&1* t h e a t e r .

• S f f l t f  B lfcBJteR SJNCrt RAO : If 
telephone bill* cdiild be sect by registered 
post to jiubscriber* and a receipt obtained, as 
is done in tbe case of electricity bills and 
other important bills,' a tot of inconvenience 
will be saved and there will be no disconnect 
tions of telephones in a wrong manner.

SHRI If* K  BAHUGUNA ; I would 
keep in mind the suggestion of my hon. friend.
I cannot right away say whether we can do 
it or not. We wftl see and do whatever is 
possible.

$HR1 S. M. BANERJEE : Send (him at 
least by registered post.

SHRI H. N. BAHUGUNA : Shri Banerjee 
was worried about the STO. A lot of 
mechanism and capita! investment will be 
needed to do w hat he wants to do. Let us 
start with the STD and try to tell our 
ft tends to be kind to us and not to misuse it 
when they are our guests, I know, they 
do it They have done it to me and they 
uill do it to any Member of Parliament. 
When the constituent!* come, they are bound 
tn use it.

We are dealing with more than 500,000 
workers. It is a labour-intensive department, 
riie trade union movement in this field is 
the oldest. So far there was an equation 
of fear between the union and the officers 
of the department The officers (feared the 
unions. 1 hate fear. I told my colleagues 
m the department that they need not have 
any fear. They should have awe, reverence, 
respect for the onions and trade unionism 
for that is an ioiegrftl part of our democratic 
functioning, We will never penalise or 
victmise any tr*de union worker. But I have 
told them that there should be no element 
of fear in dealing effectively with matters 
connected with dbdpliiie and *&deftt func-
tioning ©f the department. X am htoppy that 
*>th the federgttao* to m  fttoo jointly agreed 
I t ,  ineflw«W* and indiscipline cannot be 
h'ddtn tofctoa I** jfttb 6f trade wnicmism.

ave» therefore, every hope that we will 
"nprove our fenedMig «atf when m  come 
Wore this ang»st lfoo«and you«ntt flme

WlU t* my tomtom  # ttha

better shape and a better fiice, thought Uw 
task is stupendous. In that I solicit the 
cooperation of the wholf House,

With these words, I beg of the House 
to accept the Demands.

Hi JW  W  W fW  : ?r*TT ^3WWT
% m  m v r | ,
HTW ^  |  |

SHRI H. N. BAHUGUNA : If I were 
to speak on every individual question that' 
was raised, 1 will require at least 2} hours. 
But I can assure him that in Bhopal, tbe 
automatic exchange is comfng very soon* We 
are already building it up there. The 
machines are being made available and Bhopal, 
as soon as, these automotic machines are 
installed, will have the S.T.D

SHRI 7ULFIQUAR AH KHAN 
(Rampur): But it should be air*conditioned.

SHRI H. N. BAHUGUNA : Yes. In 
Rampur, it is not air-conditioned. Therefore, 
Nawabzada is right.

MR. CHAIRMAN : Now I put alt the 
cut motions together to the vote of the 
House.

Alhhe cut motions were put and negatived

MR. CHAIRMAN: The question is ;

* That the respective sums not exceeding 
the amounts shown in the fourth column 
of the order paper including the sums 
already voted ‘on account1 for the relevant 
services be granted to the President 
to defray the charges which will come 
in course of payment during the year 
ending the 31st day of March, 1973, 
in respect of Demands Nos. 90, 94 and 
H I relating to tbe Ministry of Gbo*. 
iwnJeationi”

The motion was adopted

> MR. CHAIRMAN: Tfct quettlon | i ;

“That tbe respective sums, not egcamfa 
thearaoonts shown to the fourth column 
of tM* <xr*tt pajper be grated to the 
President to complete m m  matm**
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to deHraty tbe charges Utat * will come 
in course of payment during the year 
ending the 31st day of March, 1972, 
In respect of the heeds of demands 
costered in the second column thereof 
ftfpfost Demands Nos, 91, 92* 93 and 
144 relating to the Ministry of Communi • 
tritons."

The motion was adopted

l*& hrs.
c o n v ic t io n  o f  Me m b e r

MR, CHAIRMAN : I have to inform 
the House that the Speaker has reoeived 
the following communication dated 28th June, 
3971, from the Special Railway Magistrate 
and Magistrate First Gass, Bhopal

MI have the honour to inform you 
that $hri B. S. Chowhan, Member, 
Lok Sabha, was tried at Bhopal before me 
on charges under Sections 120 and 128, 
Indian Railways Act. On the 28th June, 
1971, after a trial lasting for one day, 
1 found him guilty of above offences 
and sentenced him to imprisonment 
for one day.”

iM&hrs.
DEMANDS FOR GRANTS, 1971-72—Co/f/</. 

m in is t r y  Of  la b o u r  a n d  
Re h a b il it a t io n

MR. CHAIRMAN ; The House will
now take up discussion and voting on Demand
Nos. 63 to 67 and 132 relating to the
Ministry of Labour and Rehabi'itation for
which 7 hours have been allotted.

Hon. Members present in tbe House 
who are desirous of moving their cut motions 
may .send slips to the Table within 
15 minutes indicating the serial numbers of 
the cut motions they would like to move.

SHRI S. M. BANERJEE (Kanpur) ; You 
said, “Labour and Rehabilitation” . Has 
' ‘Emjtotyment4 ’ jbeen omitted ?

f y & A W  K 0. OF
LABOUR AriD REHABILITATION

MR, m X rM X N : Motion moved :

^ Q e e ^  R#, 
including the sums ai|«a#v voted 'on 
account* for the relevant services be 
granted to the Prestyen* to defray the 
charges which will come in course of 
payment during the year endhig the 31st 
day of March, 1972; in respect of "Ministry 
of Labour and Rehabilitation’.”

D em and  No . $4—D ir e c t o r  G e n e r a l , 
M in es  Sa f e iy

MR. CHAIRMAN Motion moved :

'That a sum not exceeding Rs. 41,89,000 
be granted to the President to complete 
the sum necessary to defray the charges 
which will come in course of payment 
during the year ending the 3lst day of 
March, 1972, in respect of 'Director 
General, Mines Safety’.”

D f m a n d  No . 6 -  La b o u r  a n d  
Em pl o y m e n t

MR. CHAIRMAN Motion moved :

"That a sum not exceeding Rs 17,01,73,000 
be granted to the President to complete 
the sum necessary to defray the charges 
which will come in course of payment 
during the year ending the 31st day of 
March, 1972, in respect of ' Labour and 
Employment*/'

D em and  No, 66~^Ex pe n d i ruRE o n  
D is pl a c e d  Per son s

MR. CHAIRMAN ; Motion moved ;

"That a sum not exceeding Rs.
37,64,97,000 be granted to the President 
to complete the sum necessary to defray 
the charges which will come in course 
of payment during the year ending the 
31st day of March, 1979 in respect of 
'Expenditure on Displaced Persons*/’

De ma n d  No. 67- O t k b r  Re v e n u e  
E x pe n d it u r e  o f  t u b  M in is t r y  o p

LABOUR AND RbHa WLTTATJON

MR.CHAIRMAN ; Motion mw*d :

“Stott a turn not W 000
fodtrifag  t ie  , •’ aM tff 'on
MwtJtt, tor th* MiMKtt ion**  j* 
«nMgd to «W nwMeat #* <W>»y "*


