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THE MINISTER™ OF STATE IN THE
MINISTRY OF PLANNING (SHRI!
MOHAN DHARIA): (a) and (c). There
may be changes in membership of the
Planning Commission. No major change
in the functions of the Planning Commission
is contemplated.

{b) Yes, Sir.

12 birs.

CALLING ATTFNTION TO MATTER
OF URGENT PUBLIC IMPOREANCE

REPORTED UNLARTHING OF A
LONG DISTANCL CALL
RACKET IN DELHI

st wfw qum (3P feed) -
wzaer AERY, § T HA =AW
afaaNg MNF g7 & fvg fagn
AR festrr wigar g &1 AR @Ry
grarg {5 3 qaqem 3

“fgeel # qveq TgTal FY AW
77 F1 Hqq 9ql FE AT IJWT F
fa?ig F7 qay &74 & gqAe )’

"W et (oft gt Agw agga):
faw w1 TEAIRT ITWEATY ¥ AT
forprad fash oY f& 9% @2g § e 8-
ma FEafed] & "is-niz § ISy
e wreAl ¥ yAfewa s fve Qr
w®§ I P g fosag & fasy
93 fawi @ @A *7 9Tt SwA & fAo
afay wr-qeare #7ar @i g fv s
WAl rEa @y fegw
fag @ & fag € Aw wHrE TE Gy
g1 aofy gdg 78 O A ¥ s
£9 AT 95 §F wWhat 5 faesh

& wrgT ame) §T G 0 @y
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gw & ¥ o & fadr wfer @
9 gt faen 9T fawmr & 5y e
freqa g owfaa 1t o) gawt qar
FT T QO ( Wo Wo o ) #
Wty fqdd) fawrr &Y agmar §
4w, 1971 ®) o 9%y & fog oer
fagr # sqgeqr Y 7€ 1 gaF qfemw-
TEY qF NFART AT TF qWET W
gafe? &1 gz & fau awdr g AN
FH GAIW ST AT T1A3 F o F
for Z1wIa SqWIEARD A1 Frday 7 vw
FELE FFAT U AN grAY qFET WAV
wezigry faNned favm ¥ =9 At F+9-
afar #1fzugs 9 & frar 2 waw
MAAT T @ F1@E A ;v 74

7zt 97 IeRmAlg & fr A werem
TdT F17m & AT ¢ fw 13 ddum e
IgdEr fasA-r wqFifeqr &1
gafusa w14 F@ F fqo getug &4
21 faum Ty wez ANTT W wmw
3 & A7 g 7 qEg vd F7@
& fair afsg sarq w7 vgr

fawm & 0@} wovA A dwE %
Tt ¥ aga fasar 2, saifs gay fasly
fgas 3eNAaT 7 FAEavas JEmT &)
AT | W EAw A eyrAgdw o
¥ & ofiaveres w§ w3w IoIg
ng §, fagre & alv gx W ww W)
qtaT @mAr W My 9T AT wa@r
argAl & famug endel Y ogi ¥ fw
F & &1 E ¥ gg ATEH 9T Trar
ST gear §, SAQAR wral g AT wiww
Far fear or g1 & afs oAt as
9g’w sy #fe7 g Mg w9
der ¥ fagem @igE WY swWr %1
far aar § {1 am w IWAW
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sur fear w1 wr & fagun carge
THY & grar gy w1 A uF ganr fear
AT

st oiftr o ¢ aicgE wdew, AW
gk § ¥ s wgar § 5 dwrw
FAIGT ®T gaEr @Y AN § AT @ar
W Ty Al § Wfew fggoam &
faay sdy sAqR FW AW E, AT
sHTAIFAE g1, WAIg qTEr @iAN Iy
gr, M ATE WA A P T Ty
wfagrdt o=y N § S fir 99T Fig qrav
dzA & fga ITET Wra § AT AN
qAF! &1 ATET § | G HH AT T A
graf § gear @ @ g o ¢ fr R
FFAT7, Iarfear, NS ¥ AH 47 T
q7g FT & e WX 3T SR
Argafan &1 O A & ) AR qSF A
w41, qrE) ®C FT HFT AT TAIGA
feqrsipez & fedY N g @ 1ar @ e
AT ANE ABAT Igar AT [T Hfwww
#3 @t $o arde ¥ FMAaea i § A9
Fg AnaR gga @t & @ 5 wdw
IR FI q1AT K7 gl § A1 A 7Y
aq & W 9T 2 € IaT a9 § ¥ gA-
T qFad & faars are Wwdr § & ag
AHG §¢2 §, WA aqw frar ey
% ¥ 39 T $W AT 1) HES
FTATAEY 1 ER @ A HF  faFar
e wT F9 R 9% fug wrd gaan
facgs ara) war & ww & fafaeee N
st gaw w1 af g, g% fawms
wifrax § oF TwC F fow faar fe
Tg RTHr AN § g&AT § &I §F qQ
¥ TAgw & afig ger wa fredt §
W ooy aradl W ¥ ww & g H
weee ¥ gt fear war @ aegd
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WU & TF qAF F1 Gaqr fZar ag7)
ar gq ferrddez & wifcn sdtpnmdiad fag
TG A ATAAT HIATT ISAE, ¥ geHarw
AN g2ara a1 g, & wigar g 919 Al
qT ATHIX ITT7 2q719 } 61X g% faans
ar.dr arg, & grEargd g e w
¥ AT 9T aar Tk gfAaq, I 7@ 9
W §3 gfagm awdr § e @ fmar
i qifs $HTARIT ARET FTH FT R
T 37 At w1 gar > o i emaw
EF SEIT FT AT HT I F o B
& 1 ag WA A § NF Tf 7 gaard
¥ o gFr g Al 3 ALE A T
eard fasrar o § @fsq ag AzEr A
QAN AT ATTI7 ©H g FT a9
TEIT GIFIT yed FAAE w3—ad §
WTAAT FATZAT 1

St WA AWA wgAW : WAy
azer F1 N o) frar & a1 Ao,
Hgd AT qivg FIE A y,
W gadr farr ® agw w1 wfenfeq
FaT g Nl TARRT faweT & qrF dar
g wfean A § e qg w9 & FaF
#1 9% ¥ qu% ¥ 5 fog g9a & fag
qg 9 I§ T Q1 § wafay sgdfar
Fio foa®r g F47 Fqq 8 T4 Sarar
Rar 3 Tids s ¥, ag oF @it wigdf
Fre §, fodt &1 ) 37 &1 o qfger
g T T qg w7 § Ay sEH W
& | ¥fe7 gy ageT WA § 99 gRR 9w
gasar &1 w@q ¥ e ge anfe g
fawrr & @l Iriw & g faer gu
& o1 wwa s § afefe 7 g
TG A W A OFE § W4 ga e
ga% qw€ oty ¥ g fawm ¥ erd

gowa wa g )
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[ afw gew]

ugt 8% ¥ a &7 gvaew § e fedy
g & v T D @Y wR W &
am 97, Ffagw & wm  wed &
am 9y, Ifaa & s ¥ fedr
=fia &1 gase §W N Aifs gnd
7% ¢ WX wwas & ag S @ W,
g% gt wimr  fe v gfraw 5w e
& W FF AR AUALT TG T
awlt 1 . (smaem). ..

PROF. S. L. SAKSENA (Maharajganj) :
1 have carefully read the statement given
by the hon. Minister, I am thankful that
he laid a trap to catch some people. But
the reply he has given seems to convey the
impression that he is not aware of the
extent to which this racket prevails; he says
in bis statement : ‘no conclusive evidence
was forthcoming to establish such mischief’.

It is entircly incorrect to say so,
Hundreds of complaints come to the
department that calls which they never

made are being entered in their bills and
no action has been taken against the person
concerned. 1 can give the instance of a
call of my own brother. Dr. Hori Lal
Saksena, Tel. No. 42753. He was given a
bill which included a sum of Rs, 2250
for making a call to Dehra Dun. When he
complained that he did not make any
call to Dehra Dun the officer wrote
to him that he regretted that there
was a wrong call entered in his bill and
that he was giving him a revised bill. When
the officer said that a wrong call was
entered, did you find out who was the person
who made the wrong entry ? And was he
given an exawplary punishment ? Did you
also trace the person who had actually made
the call to Debra Dun and had got it entered
in my brothers bill ? Was he punished ?
Was his telephone disconnccted ? This is
the 1 ast you could have done to stop the

racket.

I have another instance which 1 wish
to bring to the notice of the House. My
brother received a telephone bill in which
& sum of Rs, 100 was charged for entries
in the Telephone Directory for 1970, My
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brother asked for details for the entries,
but though two months have passed, no
details have been sent. Instead of that, a
wire was sent to him saying that the Bjll
*'is herewith returned to avoid disconnection
of the phone, and refund, if any, intimated
by the D. O. will be adjusted in the
next bill.”

What is worse still, complaints are not
kept on the file. They are returned and
only the action taken is intimated.

Such instances are happening not only
in Delhi but all over India. For instance
the Telephone Department in Gorakhpur,
sent me a bill several years ago in which
they charged Rs, 200 for Trunk calls which 1
had not made. 1 complaincd and they
were corrected, but 1 do not know if any-
thing has happened to the persons concerned.
1 am sorry that some blacksheep in the
department should bring the name of the
staff into disrepute. Although 1 am a trade
unionist, 1 have no sympathies for such
black sheep, and they must be dealt with
in a harsh manner. 1 also want that such
subscribers whose calls arc thus entered in
others’ bills should have their phones
disconnected.

Lakhs of rupees are thus being mis-
appropriated. 1 hope thc hon. Minister
who, 1 know, is a very efficient person,
will see to this and clean the whole depast-
ment. He must stop all these wrong things
happening in the department. I hope the
hon, Minister will do it.

SHRI H. N. BAHUGUNA : Sir, 1
am beholden to the hon. Member for giving
me information about these things and about
his telephone. But I am sorry to say that
it would be much better if he sends a letter
in writing, pointing out all these things to
me.—and I shall also be greatful to him,—
so that I may really go into them in fuller
details. Presently, I do not have all the
facts regarding that case with me, because
they do not arise out of this parti-
cular question, Therefore, 1 am sorry [
have (0 disappoint him by saying that
presently 1 have nothing to comment upon.

MR. SPEAKER : He has just quoted
an instance ; not an individual case but
some instances. §0, you might reply,
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SHRI H. N. BAHUGUNA : So far as
this is concerned, my hon, friend will agree
with me that this is because of the
instructions given that this particular type
of case has been apprehended. It is [ think
about a month now since 1 have been
in this Ministry, Two instances were
brought to my notice ; one in Jammu and
Kashmir, and the other in Delhi. We
had issued definite instructions as to how
to seal this leakage and how to give a more
efficient and honest service to our customers,
So, a number of steps have been taken
and more are intended to be taken., As
it is, these linesmen, when they go on duty,
they have a pass with them. We propose
to give them now a new style work pass
for that day, for such and such area and
for such and such duty, so that he can
be apprehended, and you can find out if
he was really on duty or was really com-
mitting pilferage.

Similarly, so far as the bills are
concerned, which are not normally correct
bills, because, somebody, if 1 may say so,
pilfered the calls from a particular number,
we always go into the details and if we
are satisfied that the past bills relate to
arrears, it will be indicative which cannot
be otherwise explained, and we do give
some rebate. That might have been the
case of giving a rebate and action taken.

So far as the question of the person
making the entry is concerned, now it is an
automatic entry. The meter notes auto-
matically, and notes down the reading.
Nobody need read it manually, Therefore,
I cannot honestly punish the meter. Some-
body may make the meter run, may be sur-
reptitiously, and it is this particular thing
which is not always known to us, Now
that we have come to grips with it, and
now that we have arrested these two poople,
1 am more than sure that the cooperation
of this House will give us fuller strength
to meet with the situation.

ot uwt e wraey ¢ (faeelt a@x)
weqer wgied, & ¥ weews fonr
WURAr WXAT wigar § 6 O agw o
¥ 7 kT we g 91 I A TR ey
v oot ¥ WAz aqawred € ag

Desh Refugees
Facz AT @ it fe o afdf & wae

39 ¥ faer qwan wrT ST AR W W
& forg 371 & quened T &Y, 99 & I
feamr & wid sAa@ Ag A ) ey
frmr wrdardt s ot qrag qgy @
EIFE AT J1A | T@ & FIC AR
Agzq AT F1E AT I AT AvAgr
iy ?

¥ oF A7 A wgar wgar g fr
gzzr smifeaY &Y o) TR FAFAA
fer o & T gofvw e & for, #r
T 79 SA A oarw feart & fr g
AT AT A T %, dwr 5 ey
g0 & agq ¥ g @ s FQ@ G 7

=t yFEN A agaw : Asgw N,
98y 1 AT gqr, 98 ¥ g v qwAr
g1 afFr sra dar agt & aggwra
UqF TAT WYAT |

wgi aF ®RID & we wer A
At g, A fawr oY Qv fafaed ¥ §
A Y WA ¥ A Jer w0 fw
frg awg & waz smfial X gw e
g g% §

12.16 hrs.

RE: RELIEF MATERIAL FOR
BANGLA DESH REFUGEES

SHRI INDRAJIT GUPTA (Alipore) :

Sir, with your permission, 1 would
like to draw the attention of the
houss and the Government td a very

serious bit of news which has appeared
in yesterday's Calcutta papers to the
cffect that a very large quantity-—several
hundred tonnes -of relief material which
had been received from various foreign
countries and agencies for the relief of Bangla
Desh refugees, is lying uncleared at the Dum
Dum airport. A photograph also has been
published, and the report says that from
Denmark, Cagady, the United Nations, aad



