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12.14. hrs.

CALLING ATTENTION TO MATTER
OF URGENT PUBLIC IMPORTANCE

Reported disruption of Telephone system
in Delhi and other parts of the country

SHRI JAGPAL SINGH (Hardwar): I
call the attention of the Minister of Com-
munications to the following matter of
urgent public importance and request that
he may make a statement thereon :

“Reported disruption of telephone
system tn Delhi and other parts of the
country and action taken by Govern-
ment in regard thereto.”

12.15. hrs.

[MR. DEPUTY SPEAKER in the
Chair]

THE MINISTER OF STATE FOR
COMMUNICATIONS (SHRI V.N.
GADGIL) : On Account of the torrential
rains on Friday, 15th April, 1983 and some
showers on Saturday, the 16th April, 1983,
telephone cables in several parts of Delhi
were affected. At the same time, junction
cables interconnecting different exchanges
were also affected with the result that tele-
phone communications for even those
subscribers whose telephones were not affect-
ed was hampered.

The intensity of the rain was unpreceden-
ted. It has been reported in News Paper
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that rain fall was an all time record for
Delhi for the month of April. Moreover
the intensity of untimely rain was concen*
trated for a period of 2-30 hours resulting in
unprecedented water logging in the city.

Nearly 21,000 telephones in Delhi were
reported to be faulty due to cable break
downs in the various exchange areas. 56
junction cables connecting different exchan-
ges were also faulty. By utilising all the
available resources about 20,000 telephone
connections and 53 junction cables have
been restored fully as on 26th evening.
Restoration work of remaining 1,000 tele-
phone lines and 3 junction cables is in pro-
gress. They are likely to be set right by today
evening. Following measures, short and
long term, for averting cable break downs
are being taken :(—

(i) o pressurisation of main cables.

(i) Laying of new cables duly pressu-
rised.

(iii) providing protection to the under-
ground cables by way of half ducts
wherever the depth of cable warrants
this.

(iv) laying of new junction and primary
cables in ducts.

(v) flooding of cable trenches before they
are closed. This is to detect faults
in the cables well in advance of mon-
soon.

(vi) use of jelly filled cables in distribution
cable network.

In Bombay due to rain about 1,000
subscribers were affected due to cable break
downs on 15th April, 83. These have all
been set right except a few.

There are no other serious break downs
in the country due to rains.

sit qae fag ;- Iuremer Y, fow
FUET I AT AT § SATATHET  ST&TH

**Not recorded.
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wNHIT fFaT , 7@ 9T @I § w®/A F
T T g1 AT § A =1 gi & a1 HY
F% a1 gAR §9S gaed) 4 QrA-ma} §
ST T9 qUEAT FY AFH TGT T HIE FFAMAT
fwar 8, afew oirer @F wEAAT 7= S
AR I GIHT IGT ! SAIBI qITdT &l
&% TG FI I 1

HIAAT 7 ST gRT 3t S SaTE
fear @1 @1 91 SEW Fwi &1 SR §,
frew gwTg agi X S W awi gE 9«
A auf & FT0 AU AR S8 &Y
Ty | SHIEIT & Agl, ¥ AWAm weAr o
HT g FaarAT J1g fF g F at em
Iu< A faw edtwirg #1ar f9% foar g,
gfew faeelt & F5 TAIFIT UFATTTo faet-
F QA g IF &, 8y F1Z 5 T
FT FAFAT I3 AG! TAT | 9% feqrene
F A T i frare & ghn, afwa
Sgl & ¥ A[AFKIg—20, 22, 56
TR F JYTFV &7 qFaa~Sl § AT
FY GFqT [ITqT FEqATd gl T8 §, afew
IANEN qFaST g @en gray g faa
TATRIT FT FAF0H TEI I3 AT 2 | & 4g
q w1 gar g 5 aifen ) asg ¥ Edwm
g g1 917, AfFT a9 F @iem a9
| SATST ST G, I A Sgver Wt
ggq § AFILG a0 §, T 509 70T gt
REFATAINFAA T ®E 3w
F ag Wt fa g % a3 wgd 71 w1z s
QAT T, 99 &1 B Mg H I+ &¢
3y g | fomsT adieT ag @i & fF 3 wie
BIZ Tg # FAFT FTH TG F I G |

feweY 3w Y ToETAl §, Agi 9% T
arfca Q9 ¥ ar @igr w6t qgX Yy qq F

TYBIT UHREA & AT GH g SqT¢ a7
o& T GG, T EET wqqd g fFHGl A
LARCIEI RIS T S
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ot TIRTAAIX WA (9EAT) - AT G
g g1 & 1

s S fag ¢ ag WA ard a@
8 | i@ quear ax e A Q9 |1 § a8
FIS ATl grEr &t g | ag fefq s«
a9y g 57 F g Q@ § 59 ST § F9
FIA TIAT FT TQH AT F gIGow &
TR &, @X geF F gFEA 39 IANT A
AR HFRATA @7 gUE | ga% a § &
qIE H FAATHAT AfFT ag AT qwET
G 8 1 3 gArd g ard-eagEan, -
Aifa, arafa® sgaeqn, 3w ¥ UFAT, gy
gL @ atgd § I gE &1 AFTA
HFIIGA, dGH I GEEAT, TN, HG,
aforgx quT S Y gHEATT § 97 waw
grarg gEY ST gAT §, WfFT g@ ar ana
2 fF 35 @I 1 9El & T A gg
GIFIT CF GATE FeYfaa aaean g4
QY FTAZN QAR & |

70 ara & sfaga d gwra e
fagew gaar @ua g1 7ar g fF s gfaar
¥ Fg) W gqAT @UE A g\ Fgr aF fE
SY ST SAACT F\A g, I F gl Y
gaAl @UT qqeqT SHAIRAT 1 gy 1 §
T GAEAN QX AG S Y A0 ATE @I §
fif st TT-a&T & AT FUIA He AT
sy gfea<r arel 7 1o o o FY
uF Baedt qrE AR afewaw ¥ FEd F
TR & GNweE gart | afesrad F1 oF hae )
A 3 ¥ fgeasrdt F&F A A Franq
F g | ¥ g sAMAFYT TT F 547
gealt S & Qe =1gan g i qan gfvar &
ford) 3R 2w A oY gHTH TT-TEAT ) 99
GFEY FT FAATS a7 & [T FIE AT
g1 et ? ge ATqH g 9 gEd haefedl &y
a<® A ot FTHT 307 Y AfwT qralg /=
oY 59 939 § @WH R F AT ¢ fF O Ry
I QA-aH b A TR @ &, 3
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gAY SFAATSIT § FTE T TG § A ag
qT S 2 TG Fg QI FHT GG 4,
IAAT JeATeT gl U AR gAT§ | TEH
a1 & & ag Fgar g 5 Jwrg A
Fg7 9T 90T gATA @<HTT 918 ST &
dgee g sg AfeT I9F gAR AR
THFEA] FIFA TG qTAT ARG E
gifere & aqrar Tigar § 5 80 S
&y gfg ¥ gard geawry FIEN &
qraT AT A ATATT F X @H F@!
g1 Fag oy straar =gar g fF O osmaA
12 ereifas® e fEeelt & sFax @ma
FI 1T Fgr A, 9997 FqF 2 AT@ TAI-
BT TEHT w1 gfaar faaa aret o, e
qF I CATFE) F T AT FY J1T AL g% & |
& qIETT q ST =ngar § 5 oFar S@q
12 saFifas caree a1ge ¥ rma faa
& a1 agt iR e g R &, a4 Fa I
faeelt ¥ IAT @M FT fq9T I8 FI &Y

g7

Tq QI SAqeq) & TS g FT g@
gIq TSTHIT I8 g fF gardy aafa®
F5ST TaY g33 A& g o WL AT F
gar & fag R g arag A F 4§
FgAr Argal g fF ot arfarwrderor § stz o
QI §, 98 LHIC U &6 HII gral
2 f 1T g% fadars ddg gaw F%
fasrag ae@X ¥ FQ E, A1 IFIT TS
FIAFET AZ GV &1 TG TR ABY
a@ ¥ TR g fF @ FEFATEr §9
sfgifeat & faars 73t gy &1 & g9
SATTIHYY J&d & Aregd § gg fAasd
F7A7 91gar g 5 frew 3 aarg & 999
ageqt &, fafree & TaaT feate gu
73 § APFT FrOdAT FA F g3 Y AID
sfumifeal #1 ax6 ¥ &5 Fraagy gl
g€ & | 19 A7y, q3T ARG A Hoq IS
F g gl 4T TR GUT TS § A

§AF A gUE | AOF JAFTA A Tg
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sosiem in Dol s ()
99 |t a1 @ fF @F @ wiml
AR ®T AR Y qedl @< g T4
IR FTHN I @UT @7 | 9 WIHT G
FrearT arar fFgw 9 Ffaw Eue
AT F1fET | AT9 4 GHH G5 & (6 o
VT & THT QT FT SR U g1
TG I FFIAE HI I S FIHY I 0
qg gaar Tal, a1 98 @aa feafg @
FIT g1 el § |

& raeT e ATHIYT FIAT ATRAT §
f& 101 T 197 #t gfen w7 & fag ar
FHAS A & fag SHET fae §, ar
10-10 faee a& a9 #1 TR gFgaer
F FAATA A% fla F F) qarL g
grgmRaz g 7 e faema w3 &
IR faer #&f amar &1 faw INEw Fa3
R AwE  foama § qgf 9X TAEH
faerd arar 78 1 tar Qaad gar §
3R aaT A A TZT UHo Go WA & ATH
feeeft & U gag 7 a9 EATGIA AT
SATAT & |

MR. DEPUTY-SPEAKER : You may
become the Chief Minister of Madhya
Pradesh some time.

sit strare fag : That possibility is
not there at all. 3g frafg =rm=Y &
faeett & sre § 1 arfew Y aoig & Og
ST @ g1 15, Ig A7 qqEAT R |
TERIE AR AT AT A A W
1970 ¥ AFT T IF TGT ATIHT AJTSH
¢ g9 §STa AwQL | 91 WY arfar g,
vt et faeew amaeT @ @Y Srar
g, fegrez gy smar @ | & ag StTAr ATgar
g f& 3a7 asT aF &1 9 A9FT T&ET g,
SUS ATHTT 9 AR GO & fqC A1
IS ATIN TATS & ?

Fq1 wqrfezs 4 v fFaY svq Ao
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ATET a%ArE & I HfEw FY T F 9
N FIE Qo7 arad qrg g ? frew feA
T qET Y 10-12 FUT T F CF
Aorr e #1 ot e crfees & o d
e #¥face ®Y g F AT @A ST
9T | AfT &g AT ST TF Ao HTS 0 Mo
& aF F I af ogst } 0 F S
qTeal g i Ffaew #1 99 & AT @M
FT G AT HY T FF TF T HA ?

gAY AT AT St & faswra &t
- 9gd asT graw & | faew @ weagt ®
feestt, mifsarars, AtgeT & STt gAR I
g, 9% g9 A% fateq ¥ fema
ST & feadt gifr g€ &Y, 3a®r sng
IYFITAT AT TFA & | T JT &1 31T
ZIEHECTEET M U A R e e R G
fewear g1 Y | F uF gE { g A F
qT 3§ § | ATIA ST SeAtfod 7 AvET &
W GR AT A FAMY & I8 T FIH F
¥ 3T IT FI Fraar gFarT g1 @7 & |

#a H Q@IAT &I AT ATITHT T
festar tgar g1 saay SHvE sgawEr
WEW aF g | ST TN IR 24 FHT UHAT
HI TR GAT AT qR AV A 3 sy=er
w1 fawre #ifeg) g fergeam &
8-9 IR TFAASA g | IAH § FaT N
ZITX UFE= gf BI-BiE 2r3+a ¥, 2gral
Hagl, v a1y &1 qg @9 35 aver ¥ ga
& | THHT FTIO7 Y § SrAay Frga fa sq
w1 ug feferfmrem gy F sfa i & 2

AT TF gATT TATHIA TFFIA q%
TIA FHA 9t e & fF gar e
gfear & et gow # Wl 7g) fpq a4 &

St TRTAAIX. e © agi gqd) =%
g
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sit s fog 9z feafa g & oo
¥ wgar At foF amo QWrdl Wk B
FE F1 R Afgd AR FaaSr
TIfed | z9F 19 419 §&eq Uh@aT ¥ z9
TISTAT & SAIIT ¥ FATIT o ST & Firaa
FI |

FHT S SATHIT &1 faeew 3, gAR
ot ZARIT gFgEE] & oATed §, F AT
Ao Yo Ao FY Gfazal Faw wW
gAR AW H 29 wfeedl & a9 aTer «ieq
F feafs #Y 3@ gu g7 Yar awar g fa
9T gAR ¥ ez famt & @ g1, SR
fegaa §am @ & sreama Faw @ &
R gadr EAIfad St § 97 @ §,
gt ot o 2t grr | FAF g araA
WA & AYAT SHAYRI saaedn HI AT
TEY o § @t ag faem I M A W
qATAY IS FIAT AT | T ATTH 18
Y=V AFATHI A1 8, A<D JILAT AG!
T EEATFAF F+EI Y WY =61 qF-
TFE A Tar @ g F oweer A
SrTAT Frgar g St corie agt @ @ 8
FAT ITHT @Y AZY FrAaq g7 AT AL g A
free wfasa § @ faren FguRFA S
fag o ga7 Surw F @ E foad fa
gar 2w Y wfqest ax stiw 7 S a1 ?
ST T I SFATAIST F=QF 7 g1 aF TH
fa2ei & STFT F AT AMAT Fgl AP
gary 2a Fv wfassr & fag fease &7
ag AR W Ft fcrsar &7 S AT § |

AR AWM F It F gard A
STaEHT AR AT F gO ATEA| HT qgd
wgE@qU T4 § | gAIR IANN &1 R0 FT
g fa®ta 7@ 9T fA9T Far g 3w |
F anfas fasrg & fog ga o o=
qFAlE gl Ty AR =8 dlmig
SIIEYT gt AR | 3T 978 356 -
fraz g =1y, a8 3w & =)
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THN AT Iy A=V SHIEI oqaeqT
qUEY | T HITHY TT AN H aFAD
red) 7S gt ardY 2, 9g FAGIX WA ©
dl 1Y TAF IWE ¥ ¥ 2@ F AN &l
araTfas =g A8 2 QT | W AT =S
arrfa® geafa & faa, o & oh0 &1 qrdr-
fStF sama 37 & faw g SR F/Y, AT
faezg %1, 2F@ FT A=\ sugedT FT |
gaY arrfas geafa FTH §@ 7@ fazea @
eI g% & | coTw feurese @y fgegear
¥ F1€ arerm Sfaaa T8) & afed ag e AW
Ft Feafq ok armfas a3 & ga19 &
| ST AT |

S g7 gardl F1 end ¥ W@d gy
SHYRT & g9 W TF SYIHIAT FITAT
T & aR T g fAArT F#T @ g ar

gy ?

T UFIAT § EAGT qIgq H gHA H
HFY AAN F 7T g1 @ oY ST AT 73T
qT I3 T 91 foF Fwraarx yorat @R
ISR Tt & gaFgifas faeew sarar
AL | I I5d gg IS & foe
oY, AGFT ArFH<angr #1 foqe o fF
FAAT G TN T AIFAT qAIEAT F
I T § g SATIT AR A M | T
&Y FT3FT 3¥ & NY FT FIIOT A
TR e orTelY & AT WIRa aRET AT
frerz wfasa & a1 1ar § 7 IHT H4-
T 2R RTISAR FOTAT F1 TG TAFEI AR
fefse #t T A T fAIRFIE &
a1 A8Y ? gad feay v & ?

faeelt FaTX § UF 70 g&T &7 &
FgAT TR § | faeet F aR A g|I gl
qr fiF fad &vn § smagaur T I@ § S
Il FAvma X fegr sroem afea
Fasge g0 fag a1 W@ § ) ATA"AT N &Y
gear agdt 9 @ {1 SR IR FrE

VAISAKHA 7, 1905 (SAKA)
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T FT IANT AL & 1 58 arq ) oqr7 A
A gY WIFTR FIT &Y JIS07 997 @Y §
foa® 3w 3 wF ardas F) FyawT foar
ATEH P 1T 3w § BR-a8 JANT g-q
T | §137 A FY oA F @@ gQ
AT ary awg ¥ fray Ny &1 AR
FAFAT 3T &Y FEHIC T QAT & ? 47
1990 TF I F&HIX TAF ATATF  F1
FHAFAT T qrUAy ?

FT 39 <@ ®1 fw) arsaTr gz faame
fFarsm @I ? ot ar ara § ghreT-
fra faeem &Y fradr dfear qad @7
fa=re fRar o1 @1 2 ? 7T av 80 FAT
®qQ & fa2eit gar a9y &1 F47 B QAT
AIER FTF g7 ;AT AT FAFIAE
fefsz arsrar ax faare w3 @ & a1f sy
q THF | ATTLGHAT &t QU fwar o
% ? @3 qEaNtg A AT ST FY
& ST ardY F SATT 28 3TT T o7 @F
A2 FTAIT & | AT @AY AT FrAa0 *
Ty 2-3 aret & faw Far A wrdagm
AT THITE NITH TF 3T H 5T I F
gfeqsz a7 & faq Jarx frar s o@r

g?

g7 osal & 19 ¥ ATAT TIT AT
FIATE |

MR. DEPUTY-SPEAKER : Jagpal Singh
Ji, so much of times you should not take
when you use your telephone !

SHRI V.N. GADGIL : Sir, I must begin
by thanking my friend, Mr. Jagpal Singh for
this Calling Attention because the Communi-
cation Ministry was not discussed and there-
fore, we had no opportunity to explain our
point of view, our difficulties and our pro-
blems. Therefore, I am thankful for this

opportunity.

I would request the House that before

. you pass on any judgment on the function-
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ing or performance, there are certain facts
which require to be stated. In the first place,
please try to understand the vastness and the
range of the operation.

To-day we have eight lakhs of emplo-
yees, 25 lakhs of telephone lines, post-
al services for more than 1,40,000
villages. We have to provide service
right from the height of Himalayas to
the deserts of  Rajasthan. Therefore,
it is likely that there are some short-
comings. There are  certain defects.
When you have such a huge organisa-
tion, it is almost inevitable
shortcomings are there.

SHRIT
(Ratnagiri)
work.

PARULEKAR
199 does not

BAPUSAHEB
Number

MR. DEPUTY-SPEAKER :
ing to that point. Please wait.

He is com-

SHRI HARISH KUMAR GANGWAR :
(Pilibhit) : It does not speak at all.

SHRI SOMNATH CHATTERIJEE (Jadav-
pur) : Once you book a trunk call, you can
never cancel it.

MR. DEPUTY-SPEAKER :
there is over-lapping also.

Sometimes

ST TAATT @THT ;e (FIIR)

qg HIFAT F2qT JF T g |
SHRI JAGPAL SINGH : It is vague.

SHRI V.N. GADGIL : When so many
hon. Members are prompting at the Calling

Attention, I have to stop and listen to
them.
Strictly speaking the scope of the

Calling Attention is in respect of fai-
lure which is a result of rain. But he
has raised so many issues. I will try
to answer all of them. What are the

basic reasons for the shortcomings ?
In my three months’experience 1 have
come to certain conclusions. The first
is « s WEN

MR. DEPUTY-SPEAKER : You can
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say with respect to your prévious experience
with regard to telephone.

SHRI V.N. GADGIL : That of course,
I will say. The first is the financial cons-

traints. We would like to have greater
investment., I will presently come to some
aspects.

The Calling Attention says : ‘‘reported
disruption of telephone”. Of course, it is
recent. The definition of Calling Attention
is a matter of urgent and public importance,
Thercfore, it is something which has occurr-
ed recently. I think that is the Scope. I am
prepared to answer all questions.

The basic reason according to me is the
financial constraints that we have. The
second is the provision of equipment and
space which is not as adequate as it should
be. But the most important reason according
to me is two-fold.

Historically, we went in for various tech-
nologies. To match these technologies with
one another is not a very easy job. But more
than that, the most fundamental reason
according to me is this—there are 3.5 tele-
phones per thousand persons in India com-
pared to 50 per hundred in other countries.
For example, in America there are some cities
and places where the number of telephones
is more than the number of people. What is
the result in India ? The result is, the lines
are over-loaded. They get congested. The
number of calls per line is very high. I am
not complaining. Several hon. Members
come to me. My colleagues come to me for
temporary connections. They are all genuine,
because somebody has been suffering from
heart attack. Everyday when 1 leave Lok
Sabha, both my pockets are full. There are
genuine cases. There are cases of hardship. .

SHRI BHOGENDRA JHA (Madhubani) :
The cases must be a few.

SHRI V.N. GADGIL : You think it is
only one, but ultimately when we give such
temporary connections, the lines get over-
loaded. Thatis a fact of life. That is not
the case—that the cases which hon. Members
bring are not genuine. When there are 3.5
telephones per thousand persons, you can
imagine the load that exchanges have to take,
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That is particularly so in cities like Bombay,
Delhi and Calcutta.

The other point which he has specifically
asked is about electronic exchanges. We
have decided to go in for electronic exchan-
ges. As the hon. Member probably knows,
an electronic switch factory is being establi-
shed at Gonda.

The second factory will also come. We
have not taken a-decision as to which tech-
nology to adopt and the location.

SHRI JAGPAL SINGH : Is it collabora-
tion with France ?

SHRI V.N. GADGIL : The first factory
is based on the French technology which is
coming at Gonda, an underdeveloped part
of the country. Hon. Member wanted to
know the extent of change into electronics.
As far as Delhi is concerned, Delhi will have
1,35,000 lines electronic exchange in phases
by 1985, and about 4 lakh line electronic
exchanges are under installation. For exam-
ple, in Bombay, next month one more exch-
ange will come.

Then again, he mentioned about the wait-
ing list. The present list as itis, and I am
very cautious—because the list is going on
increasing every day—is expected to be
cleared by 1985, this 1s for Delhi ; Iam
talking about Delhi. In many other cities
also, by a year or two, the existing waiting
list is expected to be cleared. But as you are
aware and the hon. Member himself has
said in view of the importance of communi-
cation in the development of industries and
general economic development, as more and
more industries come up, the demand goes
on increasing and the waiting list goes on
increasing. What 1 can say is, the waiting
list in Delhi as of today is expected to be

cleared by 1985.

Then, he mentioned that in some develop-
ed countries, no fault does occur. I do not
want to justify by saying what happens in
other countries. It is not correct to say that
in all the developed countries, the system
is very good. For example, take London.
London telephone system is pretty bad.
The other day, 1 read an article in the
London Observer which was more critical of

-
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the London telephone system. The article
said, ““You ring and get a wrong number”.
The article ends by saying that the London
system is so bad that the past tense of “‘ring”
should be “wrong” ! This is the state of
affairs in the city of London. We are, after
all, an under-developed country.

St ST g : a7 F 1,000 -
®I 9T § AIIH FA g1 & a7 oY feqRw
CERACIES

SHRI V.N. GADGIL : You are right
because of certain conditions prevailing
there. The number of operators—employees
—per thousand line is very much less. And
there are conditions which are completely
different in this country from what obtains
there. In spite of all that, in cities like
London, the system is not at all very satis-
factory.

There is again another reason, apart
from the basic reason that [ have said. In
some parts of India, there is power shortage
and one thing I would request the hon.
Members to please bear in mind that the
telephone equipment is very sensitive. The
failure of air-conditioning or a little bit of
dust or even a little more than the permis-
sible heat affects the equipment. Therefore,
the fault in the working is two-fold—the
fault of the machinec as well as human
fault.

MR. DEPUTY-SPEAKER : Why can't
you have generators in every exchange 7

SHRI V.N. GADGIL : Sir, some ex-
changes are in rented buildings and therefore
everywhere it is not possible.

What happens in the rainy season ? That
also 1 will request the House to understand.
What is the problem ? If a digging opera-
tion affects the power line or the water ling,
the defect is immediately looked into and
identified because the supply stops immedia«
tely. In the case of cables, supposing the
cable is affected by digging or by traffic
vibrations during the digging operations,
the telephones are not affected immediately.
You only come to know that the cable is
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affected by digging when rain comes or
water comes. And when the rain comes,
then the moisture and other factors affect
the cable line and then the subscriber does
not get his line. Therefore, I mention
and Hon. Member also mentioned about
that point. The policy decision taken
some years back is that ducting should
be provided. It is a PVC pipeline and
embedded in concrete and, therefore, it
is protected from rain. As far as Delhi
is concerned, we have so far completed
a total of 30%. The cost is about
Rs. 5 crores. To give that much protection
in monsoon, not only it 1s costly but it takes
time. Another difficulty peculiar to Delhi
was that we are not permitted to dig our-
selves till 26th January is over, Last year,
further difficulty was we had Asiad and
NAM. Therefore, no digging could take
place on the part of the Telephone Depart-
ment to correct the defect in cables. Then
again another factor is that we have, as
Hon. Member mentioned, other methods
to operatc. For example, we have now
advertised ‘‘Dial belore you dig”. If any
private party or public undertaking wants
to start digging, we request them to first
contact us. And what do we do ? For
example, in Bombay now, we have gota
Coordination Committee consisting of State
Government and Municipal Corporation
and other public agencies.  They sit together
and try to take a coordinated action so that
digging for water pipes, again digging by
some other agencies, may not occur. To
put in a different way, one operation is that
as long as digging takes place, we pour
water. These are technical matters but in
layman’s terms, you have seen bicycle
puncture. How does one detect ? You take
out the tube, put it in water. Then the bub-
ble comes out and you detect where the
leakage is. Here there is the reverse process.
We pour, instead of putting the tube into
the water, watcr over it. And then we detect
the air coming out and it is possible to detect
the defect and locate it. Imagine how many
tankers you have to bring to pour that much
water. Therefore, these are some of the
difficulties and problems which occur during
rainy scason. New thing we have started
is using of jelly cables. Jelly is like vase-
line so that water does not enter. Another
method is pressurisation. By this method,
it is possible to detect the defect, by putting
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some air in the cables so that the air comes

out and you can detect where the fault
lies.

Hon. Members himself has made a refe-
rence to fibre glass. This is a modern tech-
nology. We have given the assignment.
Some fibres are being used. They are under
trial and we do not want to go whole hog
unless the trials are successful. If the trials
are successful, then we will take a policy
decision to use this fibre glass for the pur-
pose of cables for all the other exchanges.

These are some of the masures we take. I
agree with Hon. Member and that is men-
tioned in our Plan also, that communica-
tion expansion must take place in the rural
areas. I do not want to repeat the figures.
They have been given earlier in reply to
question and also in annual reports. But
there is a policy decision that development
must now take place in rural areas. The
telephone must not remain a luxury article
for urban rich. That is what we have
decided. It must go to the poor. You have
been told in the House earlier that we have
to reduce the norms, with regard to revenue.
We have reduced as far as the backward
and hilly areas are concerned. Some con-
cession is given for development in rural
areas.

Therefore, I submit with great humility
that we are conscious that for the economic
and industrial development of this country,
communication with rural areas must expand
and the plans are already there.

MR. DEPUTY-SPEAKER : You mention
something about Rae Bareilly exchange. He
was very particular.

SHRI HARISH KUMAR GANGWAR
Something should be stated about wrong
number.

SHRI V.N. GADGIL : As far as Rae
Bareilly cross-bar is concerned, once we have
decided to go in for electronics, it is not
possible to just throw out cross«bar.
About strowger, we have already decided to
do away with it. Itis 25 years old and its
life is almost over particularly in Calcutta.

Similarly, with regard to cross-bar, it will
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be phased out gradually. It will not be possi-
ble in one go.

MR. DEPUTY-SPEAKER : Shri Man-

gal Ram Premi—he is not there.

Shri B.D. Singh.

it T fag @ Sutes &Y, TAIEIT
AT & FGATA ST § T WHAl dlo
ardo dYS & Iy UET FXF & for AwA
ar fral gar 3 fwar, afET gaF @ &
IaF! SN AL N { aHaAqr g AL Al
sreq gaewaEl & gry off Yar gur g
fafqeed & @iy WY gy giar g & 2«-
F1F a1 FL 715 AR AT faar % @
F1 o @@ ar fagAgdgs Sdwm
F3T, foud agi @ #a«l aar gar g, ar
3T F1Eq FI dte Ao 9F F @A
sig fear g | § @5 #3996z T Wl §
fe @gIRAIR gF@as @ & Fr¥ fewiee
rafefeeag &1 a1 371 § | ag fawgsr waq

g |

MR. DEPUTY-SPEAKER. If thcy book
it in the name of the VIP, then immediately
the telephone exchange can again contact
him and check wup whether it is actually
booked by Muy. Jagpal Singh. They can
have a reference. That can be done and that
can be verified.

SHRI V.N. GADGIL : The complaint
the hon. Member has made 1 will certainly
verify. I also accept that there are black-
sheep in some of the employees. I do not
deny. But the difficulty is : I tell you what
it is, because 1 myself went into the question.
Take the linesman. He mixes the lines. Now
Now it is very difficult to locate. Supposing
you catch, you cannot have a 24 hour-watch
over him. Even if you put a watch and
even if he is caught in the act of doing the
mischief, he will say, ‘It is already there
and I am only trying to repair.” We have
tried to sece from various points of view.
I have myself given an assignment to our
technical officers—‘Use all your technical
ingenuity and find out a mechanical devise
eliminating the human element so that the
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linesman cannot commit any mischief.’ They
are doing that exercise whether it is possi=
ble.

Secondly, we have observers to find out
what mischief is being done and who is
doing that. My hon. friend will agree that
['would not like to disclose what is being
done. Ifit is disclosed, the operator will
know and therefore, we will not be able to
defect it.

Wt dto e fag : sumemer uw@ay,
AR SJFEAT FATAIT Eq-caed FaAT
AT @I R 3w faug & gg gad &
AT g97 9 fa=q1 =u3q AY 9% | gAR!
as) @ adt oY fm wrefae aigy A g@
HATAT FT IR A¥TAT & gafaw gaasr
YIET GUB FT et gad ag smar
Bl Y 81 &, g7 g |y svflr A §
f& faa gaa 3 sfad e, a9
ST § AT ZI9 FI R § |

MR. DEPUTY-SPEAKER : You must
give him some more time. It is only three
months since he took charge. Buthe isa
capable Minister.

st ato Eto fag : AT ETAVRIT sqaEeT
FI gIHT F1 FAT ag §, 91 fF A q3-
gFar 3 T TR, 17 177, 199 aT 180
1 eae FfTQ a1 far gidt @i § a3
IR AT HIE AN rar 1 ar ar gafasq
#1 &I § AT 6T qaragiqara g1 &
gagar g afs @afaq swaar § & e
F< 91 gETT g @%ar g | fuare & gug

¥ a3 =9 ga<qT I« 9 ¥R IT ang

g 1S faarad ag) )« 9 it w19 7@
aTer agr @1 & Afea ag feafee 7@ <@
TE 2 | UH gUT g1 §FaT §, zrﬁ:mtr(
st gar fear srw

aft gurt a3 fafen a7 guer
1 &< anawT @A anwfaa far e faw
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Fatar o7 94 & | fonE s a1 afe faa
FaTEr & AY JEEH! HETHT FH HT {4 AT
g1 fqem g g fF ag 4 & sa
g7 gEd faa® masl FEAE! FTA
Fifeq | & &9y ag st q@1 F1EATg @
g1 Hiefer &1 sqaTr FFSPAT-TFS 9T
73 81 aFar g 7 Far Ml a1 sgaedn
FSTAT-UFE IR FIA § SATRT FeS Tl
2 7 gfg 7gf smdY &, @1 gWH TR FAT
feawa & ? orw afsas & fag sy afsds
e 2,3 O oRdE ¥ 35 & e &
X | gud AT gI FTagwa § fF g
qi= ¥ 9 T2 & HTH LG g1 | T Fieq
gifeqear st 2w 93 g €, 91 fF sray
qUT @IS | A UL FIE egra qgl faar
smar & 1 gAE afEw & o garen
a1fga | ATHIOT &A1 TANRA & SqAEAT
Fare A g1 fF gw qarg FL@ 8
fir ag 93T 31F g1 | § HITH! TATRIATS
¥ g3 § FATAT FA1gAT § 1 gHIR ga-feAlT
eeAIET F fAq gH-Fia gF FAA A
fefezae geame=  grud worfaq &g &
qiaT g1 15-20 feardeT giF 9T«
aras wofaq 4@ g qrar g stafw qu faq
ia wrar g1 zafau ga sgazar &1 WY
A 7 & faT st oA AT Tfgw

uF ard & euad fawr ¥ SFNfoasa
AR geoifad & gy § Fgar aEan
g1 o fadwl ¥ #1w F=q §, 9 fond
0! g [F 3 =87 FTH & W3 | T18
FTH A5ST g1 &l &, ATHT gATR TgI A
=BT AT g1 TTAT & | THEHT FAT FILA & 7
Iy a7 fAar g ok A w T -
Ao aT araTf wier ¥ uF geaifaw
s g FX R |

et F® faAT agwr, star f sraard o
qFT 9T, TS 3798 HI FAS AR JET F)
wad gl ord oY1 @ §9 TR
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TFEAT ¥ graeg § 99i g3 911 faud
HeA A 9 q1E GT3EH FA | gF GE"
¥ Fa7 HAAT AT gf IT @ra ! ArTA fww
EFaieTsiy F1 ugd fwar § T 9 38 &
qF AT ATRA & 7

IqTEAe WEIEY, TAIHIA fawrr &l
F1T FUTA! ¥ yeggq & fow gF §U4
FHE FT W57 gar a1 faa) g oF
aTd ggar afme g1 I g1 39 TR A
g1 UFaqe AT 4| g9 fRiE § wgEqu
gegfaat 21 foad ag fawmifaa &t 78
f qree 1T Eoft FIegfA3 o ST FT AT
s fawr gEr =ifge fossr @i
qrezd fawmrd 110 $UF &9Q 1 AT
gaAT § 9 a®T Wi Eefimia fasna 93 agar
g | SITAT T TFIXE g 997 @Y 2 |
38 9T TAIBIT famr & 99 digg & &
FHFLE & |

ST gHIR ardl q o7 FZT g—100
SHIRIFT 9T FAT 10 1T 99 g g 1 48
HEqT Fgd SART § | 3% fAQ I Fgr
e ff & #1 9TFT 9 HsF aNF W0
HEHT § AT ST FATRT AT A7 T & IAHT
gegT &1 &7 fFar &1 @war g1 ogq+q
FH 1 a8 o1 R@wquewa g qar &)
g fXFa=u~ § ITF 1T J GRFF9
qF GHAT FAAT | AT & 9gH 16T gigq
g & femidnez & fafaeey &, gaay
g wregar 97 f& @09 & T .
grawifag #1491, sQT-FA q9F qAT-
o7 F1 W1 q81 s1afay g gafau o adg
Honq&a aF frog @ g ?

13 hrs.

feeelt & anf gR & F107 o) TR
STITYT JETATT g5 & —ZAFT UF FI
g ¥t § f g 7gr 9 Hfacw @t gu
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SART A1ZH 25-30 T gy g, AfEwT
T50-60 1T ¥ qq AT R E 1 ¥ aga
A g 9% §, 989 ¥ & ¥ Iqw §,
Tifer g & a1 3% v AT 74 ,
frad mE-wise g srar & 1 gA+ guRA
aqr freorg #3@ F faC a@R F9 0@
SFeqr v ?

SHRI V.N. GADGIL : Sir, I will take
the last point first. As far as the cables are
concerned, the problem is like this. Newer
lines are given and you want more cables.
On the other hand cables are there whose
life is over and we have to replace them.
Therefore, we have to find a via-media where
both can be satisfied. For example, in
Calcutta some cable lines are 50 years old.
So, urgency in that area is that replacement
should take place.

As far as the Sarin Committee is concer-
ned, T am giving rough figures that the Sarin
Committee made about 337 recommenda-
tions, out of which we have accepted and
implemented more than 200 recommenda-
tions. We did not agree to about 30
recommendations and about 58 recommenda-
tions are under process because with regard
to those recommendations other Ministries
are concerned. So, in regard to them inter-
ministerial discussions are being held.

With regard to the point raised about the
wrong bills, T would submit that this point
has been raised in the House several times.
Sir, we have a method by which it can be
found out roughly-speaking as to what is
the extent of wrong billing. If I remember
the figure rightly, during 1981-82 a rebate
to the extent of about Rs. 1/- crore was
given by the Department where it was
safisfied that the Bills were wrong.

Sir, the Hon. Member has mentioned
about the large number of employees in the
Department, Sir, it is a two-fold question.
On the one hand we requirc that the num-
ber of employees should be reduced. Then
the question is whether there should bea
retrenchment or the effort should be made
to absorb them.

8ir, the Hon. Member has asked whether

system in Delhi ete. (CA)

the Meters can be located at the Subscri-
ber’s house. Sir, my difficulty is that I have
no science background at all. So Idonm't
know much of its technical feasibility. Feor-
tunately the Hon. Member is an M.S.C.
But what I have been advised by the experts
is that it is not possible to locate it at the
subscribers’ house. Nowhere in the world
meters are located at the subscriber’s house.
That is not technically feasible.

With regard to the PCOs, where they
are not working properly, we have taken
action to discontinue them.

Sir, we have recently adopted a policy to
give PCOs to the handicapped. Personally
I am satisfied with their working. T have
seen cases where lame persons, or deformed
persons, who have no hope in life, they are
given PCOs and out of fifty paise he gets
twenty paise ; and on an average he gets
Rs. 300 per month. So, one life is at least
saved. Iam satisficd with this policy. Our
experience is that the handicapped persons
do not normally indulge in any kind of
mischief.

Then, Sir, the last point he made is about
the Operators. There T would like the
cooperation of everyone, including the
MPs. Itis true that some operators—not
much in percentage, but a small percentage
is there—are rude and uncooperative. If such
a thing is brought to our notice, we take

action.

Last week, my colleague gave the figures
as far as Delhi was concerned—how many
we suspended and how many we dismissed.
Here, I must frankly state one difficulty :
if such an Operator is suspendcd because one
MP complains that he or she was rude, then
somebody else comes to us and says :
‘Withdraw that suspension order’ ; or some
Union comes and threatens a strike. That
is the parameter within which I have to

work. And each case we decide on
merits.
MR. DEPUTY-SPEAKER : Sometimes,

the same MP also requests you not to take
action. '

SHRI V.N, GADGIL : So, I would seek
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the cooperation of every hon. Member.
When we take strong action, we want your
support. Otherwise, such black elements
cannot be weeded out.

MR. DEPUTY SPEAKER : With regard
to these employees in the Postal Department,
as one who was in the Postal Department,
I may state that the actual number of regu-
lar departmental employees is only 3-1/2
lakhs. The extra-departmental staff number
more than 3-1/2 lakhs. These figurcs you
gave. Therefore, the number of regular
employees is only 3-1/2 lakhs, not 7 lakhs.

SHRI HARISH KUMAR GANGWAR :
Sir, your name is not in the Calling Atten-
tion motion.

sif AT WWT qMEAT 0 JATEAE
ugtad, agfas gars & srav fF g4 S
7 TfF famar g ETRA M & fag a3)
qaTAT A1 @1 g afeF AT ATliE
AT X Anrfer warga, aifosa sfe
A smerwarA F fag g fea
AT 1 39 3T § &I T TAVEIT &
R A 7= g% § 1| 7% I Ffaw gzaT §
gu 3 wfal & s off fa2r

areaR, q1s W OF qara faa war &
R gW ATEAT EIAT & I TTATH T Q@HT
fe z1$ 52 srrarT aaf @iy @y AR za
FTLO AT TATEIT qIET TITE G TS |
& qradra gAY &7 egTA TH qIE oA
STHAT, § 3aF1 Sara 7@ wrgar v 3z
fgrgeara Waeara ag¥ §, agt av awana
AT aget AT AEY gEATCF &Y A1 AN
g% afcd a<ard sAFT arxgs g v ars
% Y §47 afed UF-uF faq, -3 faq aF
TIEE At @ AT feealt ¥ aal & ST
qF QUL AT AAT AT AR IAF Fras[g A
TN G GG F T @UT TG gU
foadl fF frodt awad & s aug
gU I ATFaR, a8 Fg a4 ¥ fF awara @
qog A SAHT @IF gAY, aTq O gl
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FAAT | g 95 @R FY a17 § fF fgegear §
st fF g g @ifaat 7 aqrar v E=0-
BT IZT FA &1 AR TGP TS(IBIT )
e 1000 fFgal 9T 47 g SafE
Afwat 7 1000 srafaat ax 607 &, @rF-
gIMH 756 & qaia § 810 &1 IE
nE=g F 1T & & v fgrgear @ #1000
grafaal 9T 37 47 amafaat & agi @
SHIHA g1 fwe ot gart ggh atwA
IFTTIE & 1 qfY FrFNa s @y oAt 5
WIXT H 1000 TARIAT 9T 110 FHATA
FIH FLIE &, I AF 7 F fau iz
SIE F1 gfasmal &) @y ¥ faq uw
HI BN & ) &2 § 1000 FAIEHAY a3
8 IATEH! FTH FI W&, dAlawde § 12
FITFIWRE, AMAH 10 FT9 FTE &
FRFEEH 1 FAFR BT I WawT
AT ¥ JAFT 12 ATIH 19 FW &
T Azt 3 a1 4 TART @ua gy § AR
gAY AT T8 & garasr & 110 sradt 718
FW g MK graAarg fF a3t 93 100
SHTEIT 57 UF g1 H & sag< IF7C
WAE | A guam ¥ ag 7Y orrar & fr ag
9 grar & | § gz 78 Frar f& swarQ
F4 T 97 | ga1? agf g9gd A1 g7
& @R gAY q9F AREATT § | gARY gEA
F13 qRuT A ALY & fF 1000 SAHAT 9T
110 w=zdY sai FA X @17 a1 ag
Tigar g f& ag fawr aitx gard g
3T 110 FHATAT F) 377 =0 37T q 378
FX, T OF AT 2, 7 50 IHIT FT qF-
1w &1 fawa 73 ey fFogar agr
AR farg 78t 1 gat agr fwa #4-
I FTH FI TG § ITF1 F7 F & fag
& adl g w@r g waifs e W ygmd
AT THET § |

ATAIY, § 48 I0T: I IET § | N1 Ug
Fiferr sEwa, star 5 ozary fax & o
g, HIX AL gaAr Far afs w@d
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qTga &1 AT T@q AA S &1 SHAIRA
QU 7 GAT giaT | TEF rfafead ag Wt
uF TSt qHeat § fF s g9 eI HT A1gd
F agi 2AMAA #3a ¢ ar I ¥ frdr
QT ST FY YT F 1977 13 Il 3 |
IR g fedt eNFT Ft TTwA faama §
aY &t 3 TEY 0 qRunfRar I gt
1Y &, FoaT au agt 3Ifaa A8 g
I q FAT AT & fF & waAv vt @r
g, AT F17 q1q O g & | F-Fe0 Al
FET agl ZIEaTeas aTd gAY § Aray g s
FAT FHY AT A9 A A FY e
g | A UF T fcdt effFT areq & 4gi
AT faarar Y a3 a3 fadraor S &1
WA aar Fg1 a1 @r 91 fF F fecdy
CIFT ATET & agi & AYS AT I & A1 F
IR & foray sirfear smad & agi ¥ S o
WwWRI

FTIF 199, 198, 197, 184 TH=rR,
SATHET o9 &, GTHRIA & | IT TATET
TEIY G HTH FIA 1 FHAAT & a1
4 gav 2@r g 5 us-us, @ fae,
97929 {7z a% 379X Y awrdr @ar 8
AR TR AN ISTAT FTAT & | TATHAT-
fas &7 ¥ TATRIT FT FIAT AT JeAT
95ar g | 399 goT Jrar g & smaa gaAr
T IATE I3 ¥ F41 Tt ar Far
STar g 6 ggd a ¥ Jaw &1 feurdde
FASTAZ T gAY TA@F Ak F FATT
Tt ) forg T faar gr ) sEe o 99
FAATET F1 FS Ffdm Q@ Tt gq
stferg ar fadraor g7 S |

#3 qraroret # 70-80 FFACH I §
ST SIS aF OF A FFIAS T qTHE
FEATE gL R T FI5 A17 g5 1 I T
FT SAHT @UT @AT & | g9 faoey &
qeeq § | Tq gAY §AT ST GATHT A

A I TR AR AR e ¥ faar
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qF $V 1A IgI gHIT FAY | 7 AT~
FLFAAIAT & feurn § ag avq fasr @
T § f ag sty fager &7 8, ag a9
FT g | 39 A § FIITA AF T § A/
F1 3q2TE A FAT | g9 FFIAES A §
AT FTE FrraTEr Ag grar | HTIR T

Il 9T €417 39T T | 9 48 AGT FEd ~

fd axwt gm 91T FT sgEgR FE! &
AfT T F1E FIIRE S AT TG
FLAT g T AEAAT q=51 Y &1 IF 3N
T 3T AR |

B WAYF @A AeAY o TR _
AT A | gA IAF I H g Fad T
AREIE ZIT § fF Segin uw aFqen fear
1% 19 5, 1982 & sr@ark § fasar |
3a9 31T Fgr f ST gTEAT SEegee
& I A9 AR FT FeAT T, 799 FIE |
(=rer) & siraert T RN F ALY aHAAr |
AT Y IA% § 7 g AT, 47 fF et o9
A g fzar f& awm & seo T
G g1 T | TEART FTZT A Figl f&F AT
wIT Fear fea s SRR @ gEq
YeewrdT AR OF A9 & 97T H FgT AT
fe ¥R qra od@r #15 T qgt g 9
HIGHT FAIBA AF T AT @A 8
gAT awe ¥ agl srar fw fgegeard &1
TF AT UY Wed Hg HAT & | AL FIE
FHATY T Wed Fg dl 17 A § AT
FHAT § | T WeAY g @ Fgar g a1 FA-
A TET FGaT g fr yay ag QA

gl

A § SATEH FAFAT KT ATTEFAT
qIAATE 1 1981 ¥ 6 @@ 75 AN
AR FT ATAEIHRAT @Y HT qfT 3 AT
67 TG | 1983 ¥ IT ATAWTHAT HT
G qGFT9 1@ & TE 1 1990 T
feris ua FqT 2 ATF 82 AT &1 SATTAT
AT FIT 53 AT 32 FALATZA &F ¥ &7
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@& | gg foare sad fawrm &t & 1 ag
St /i ST gfd ¥ ag T @rg aAdy St @Y
2, TMA9 TG F FAI H FF FE &
o gxHT & qT@ F4T AT g 7 g9 AR
# # faeqrz & STAAT AEATE

e I AN | qrAAT Ies AFKITET
Y ¥ 2@ ggT ¥ uFk ggW fzgr 9r | g
F 797 1985 dF g7 FAHT FFre
FT QR F AT | gFATAT N A FFT A7 R
g0 srfawer Wi qft & & ArQAr | g
g oY FgT o1 i Taaeel HiR qAIR 7
5-5 dT@ SATIAT AT ETAAT ATAT HiFgAt
S STy | wg ot w7 war an 5 g| -
719 F EIIUH A1 fFaes AT g @ anr
¥ off sava frar T T@r g1 3T S wfEgAl
FY TATOAT ¥ TAEAT X &1 AT | 144
7T FATR FeEi &7 Wy Frearaq faar qar
g7 AR FaT a7 o7 fF g e 2 i@
44 g1T 8 WY aE AT 4¥ v | faes
F a1 ¥ sz oAt 41 F gAFzifas S
Feg &Y TYIIAT HT SATTA AT 12 FA3
3 I TIT FT AT J TF HAT FAFGI-
fow IA®IT OFAFT  FATAT STTQT
16 gagzifas AR Fez Tafad HT
78 EATT A% AATEA &7 FY J1T HFY TS 4T |
& sraar Frgar g fae wdarar aiga 7 N
agasq faar 91 99d s aF feaAr safd
g€ 1 a1 AT YUA JETF 1985 I®
QU FA AT @ & ? AU A Al gHA FA(
wiaargar & 1T FURIX 37 FISAILAT
gxFW & fag sa1 FI @ L ? 5§ a8
AT ATLATEA T TG G ATTAT |

FAT T 71 I1d g I I 315 % |
GO FAEY & gAral T a1k § HeAl AGRA
¥ aanar & fF o gaATal &1 swa § @
g7 § M FE F1 A TATNATE 1 F TG
sTaAT =gar g f& faw 30-32 gamat #
AT & AG ATAT AT § ITHR! AT { AW
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Haqr fegwd oY ? #@1 o S9AFT I
wfearzat w1 g fFar e ? 741 1990
a% &1 gaEl # @FR ST faar
SITaT ?

QW § TATEA Ja1 F angfAarwr F
fag sl ZNR Jar FT qerarger a=A &
fag, ot favgadta 9@ F fao anad
fana <Y awt & a7 fwarg ? sgark ¥ ey
A FAT FIAATIG § 7 & aral &1 q
SITAFTL 31T ZHAFT & |

TqEEA H 3@ F qI9 a1 greea!
gfeeqa AT T &1 g gy
qEAl St T g &77 Y g IHT & | agf 9T
qiT AT FHATA FH &<q g, fgd a)
At afgam ot § | g aga ST A E R0
T AW F1 agd §O fear o § 1 @y WA
U @re fF SART F1 IsT-TGL &I
faswrrr @Y ar el @, TAW WeITAY
qET qFAT T T & | TH-IT ST {TTHT
oY AT E | GEY g, ATqY TG STAAI
FAZT 5 g8 g6 & Fora1 9 fgror
FI9 & faq ®Ya-a1 JorrdY o719 eqAr @
g T 3 IF THI gX T § ATIA H+T-
FIT F<H IS1T § a7 fFaa & &1 o
a% geqe fearaan g 7

el ZIeT &Y H AT oSV oATE0 AT AT
 geed A1l ¥ ANST gAT 9T | Ew W
$TO FATIY 57 SATHIT F7e T § g9 AT |
ag AT AAY Y FT =S TG A ATAH §
qg A1 GISA § &3 J1T IS & FHfwrer
FI % afwa fraY o1z & ag A8 Sz a1
Fgi X gfaw st el aeg & g A @k
SqA IFAT-Erg A1 fwar 1w
g1 @1 a1 & ag w1 #71 gg-caw 1 agi
At Afe § ey ars T, WeE 7Y ag
AT ATHAT ST A a1 g 7y Foaw
FTH! AT GHE Y | Ml T T T
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Y araeY AR T | TG T TG F1 ATAT
2 f&% a3 sy Wi ww ) sgrETaT A
T I FEAT g (% 3 N3 AIHN ATT ¥ A
¢ g AT gfamarat & gawr Al w1
T1aq FT fear | @ a3 "wear g a3
TET ¥ ISA-EqANT AQAT AT /Y Y | FFT 94X
AT qifafess mgsar &= w1, & 5099
THIT gl HAT| agi 9% g FHITA
gafae frg g & 3 facle g1 gafaa
FT FT FIT 4g 971 far 1A TS &
Hgar g& #< fzar f& @iga, gt Fax
HATAT GAT & | AT & S{lo Yo HIZT T
Fgl f&, ATT 37 a1q &1 7 &g | AfFd,
Iaiq #gl fF g0 F | afsard Hfew g8
VT 7 S FAT-HFAT AT ? &7 H ST A
Fuarfat #1 gufaa T fear aar 1 fF
FYAIE 8 | SART ATHAIT AT 7947
faq a% S@ & @1 agr 1 # g SrAAr
9rgar g fF 34T 4g =TT AIFT WITH §
T @ 7 AL HIAH § al g & UF SHIA-
ZTT ATFRGT Y To Fo sNigIEqq oY geofl-
faae & are-at #8 WA fwegaeary
Fuarfeal &1 agt afes gfaa &1 aadr
2 | I FT gErar a1 ? q87 3 SAloyHo,
s a1gouqo faarr F1 31l aF UF T@r
TAT & 1 ag s W &1 A1G g1 FAT 39
HHHT gAEAT & aTg = faard agi g g ?

FIAGR § FET T q=3q0 &g 7
11 @A 1982 & BT AU | BF
safaa farcam fpg g St wispa garn f
ggi 9T 979 FAUS TG FT Q@1 1§ 98
STAAT ATEAT § o o &es1d A7 SeAwor
S F AW A FgT 9T BTIT M A 979
FUS FT TIIAT gHST AT J@ATY A
qra-d1s ® A BT 9§ IR AA
Far1 faat ? orTa HEY @ a9y | T fah
a1z faazgu § swaFwda faz @k
E i..._(w)

system in Delhi etc. (CA)

AT & fad Far & qraha I9
@Y 4Y | 7 q1eqa ¥ OF agd A< gAedt
¢ 1 g fifma g fr #7 1982 & saré-
ATET-faTraT F wA W gF-Hiw b gl
feva a1 1 1982 & qATE-378T AT fadax
F1 AV faa 16T @ S A AR 916
1300-1400 ®IU &1 faq smar &
Arv=d-AfET g T R ag FEr g
SAMRIT A% ot #gr ot & ag g
99 A1 fF 98 F19-81 JwF g ! 98
ISTALAT qTHAT &1 7T §8 9T &4
g

AT gHY H§eW § qF SNg gAT qgr UT
34 FUT To W W H SHAIFIT &1 IFT4T
g | 3g IFTAT AIHT gAafaai X &%
et qT g 1T gg |1 FgT war
a1 fF 9 FUT ®o ¥F faeadT &F AWM
9T qHTAT g1 F qAqr =wgar g fa
gz IAFTATE A% fHaq @Mt & wAema
FIE TC 7 a7 JET KA T FI1T sq7e9T
qaa &1 g7 w1 aymifedy Fr IwE
at &1z fean star g, afvT agrgway @,
qenafadi 1 EAIFIT FHT HS17 &Y AT |

SAIEIA F] FTH FT 157 959 AZT §)
FAT ATT ZAF| GEAT FA F q98G] FT
w8 ! o ang wag 50 4¥ afy FTA L
FAT 1T T@FT 3037 40 9971 97 w1
#1q F fag dare g ?

IaTeAet S, ¥ TSI, g § 99
FT ATAT §, A AT J@TAT IATHT § HAIX
g7 agi Aa FAT 41¢ 3 gI97 gl W,
ATETd A a1q g 5 F sodY siediagdar
MSNGT & 3T SATAYR F SATEIT § HWT
IIq TGN FT THT | 47T AEA § I
Tgo Slo o ZHIENFE §, dgi ag WY
qree 7 &1 & SAAT =gan g fe s
FTO§ ? T FAT AT T AT FT oY AW
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P A WM & qHo o o I Fred
999 FIL @ G F A ? A a@
gITT FEdT FT 21

SHRI V.N. GADGIL : Sir, the hon.
Member has raised a Jarge number of points
but T will try to answer all of them. Since
he has quoted some figures of Sweden and
other countries, I must also point out that
when this country became independent, there
were only 80,000 lines in this country and
today we have 25 lakh.

With regard to the rain, he said it is some-
thing which happens every year. That is
not quite correct because according to news-
paper reports themselves, the rains in Delhi
this yecar were unprecccdented both in extent
and in intensity and he himself is a journa-
list. So, I have to accept from the news-
paper reports that this year’s rain was an
all time record. .. . (Interruptions)

MR. DEPUTY-SPEAKER Actually
after seeing the rain Y was envying why the
rain is only in Delhi and why not in Madras.

SHRI V.N. GADGIL : It should have

rained there.

Now, with regard to the apparatus I have
already answered. He made a point about
training. We are also trying to give them
training both ways—technical training as
well as training in bchavioural science so
that their attitude and approach should
improve.

He made a mention of the fact that he
belongs to the Opposition. As far aslam
concerned, all M.Ps. are equal to me in
these matters.

st srarer fag : g9 IFHT ALY FgT |
HTqF FHATAT & fAT gA= &gl |

5t dlo Qo refine : A, oA g
wgl |

I do not say that. The officers also under-
stand the Minisler making statement that he
does not discriminate between the M.Ps., all
M.Ps. are equal.. .
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SHRI HARISH KUMAR GANGWAR :
But you will have to convey to your staff
also.

SHRI V.N. GADGIL :
goes.

This message

MR. DEPUTY-SPEAKER : He is
Communications Minister, it has automati-
cally gone.

SHRI HARISH KUMAR GANGWAR :
Here you are.

SHRI V.N. GADGIL Then, he has
mentioned a point about Sarin Committee
that why about 58 recommendations were
not accepted. Itis not possible for me to
go in each and every recommendation but
by way of illustration 1 will mention that the
Committee has recommended import of
telephone instruments.

We did not think it possible to accept
when we ourselves are starting factories for
manufacturing of instruments.

Then he posed a question as to whether
we will be able to meet the demand. 1 said
on the basis of what my predecessor said
that we will try to clear it by 1985, but the
answer was always qualified by two things,
the finances and the cquipment available. 1
regard it as an indication of the development
that demand should cxceed the supply and
therefore, even if we are not in a position to
supply 100 per cent, we will try with various
methods that we have adopted.

On the point about the bills T have alrcady
answered. A number of steps are taken.
I will narrate one by way of illustration. 1f
somebody is a defaulter and if he wants his
line to be re-connected, we insist on an ad-
vance deposit so that he will not again
default.

With regard to Rai-Barcilly, I do not wish
to go into details, but very briefly what
happened was, in the city itself~—not in the
factory—three ladies were caught and the
allegation was that they had committed a
theft. Two of them happened to be relations
of one of the ITI employees and therefore,
the procession and morcha and all the rest
followed. We did not come in because it
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was not a dispute between the management
and the lower rungs. It was a private dispute
taken up by the police and the police are
seized with it ; it is for the State Government
to decide what is to be done in the matter.

SHRT HARIKESH BAHADUR : But
you have to protect your employecs because
8 arc missing, as he has told.

(Interruptions)

SHRI V.N. GADGIL : If you go and
enquire, you will find how much protection
we have given in the matter of obtaining bail
and other things.

With regard to telegcams.... .

Y IRETT OTOEAT ;. SHATAIH ar
Tgad &l qal g |

SHRI V.N. GADGIL : As faras tele-
gram is concerned for improving the system,
modernisation by automation of telegram
traffic handling has been initiated already and
a national network is planncd. Then there
is a recent facility. 1 would request hon.
Members to vicit some:time the. Eastern
Court. Itis a very interesting thing to sce,
it is in the Eastern Court. A new equipment
is' brought which is called ‘Store and Forward
System’. A telegram that is given is stored
so that if there is a traffic jam, subsequently
it is gradually released” and quicker
transmission is possible. Therc is also a new
equipment which transmits a photograph
put here and it is reproduced, say, in Trivand-
rum. At the time of NAM, 1 am happy to
inform you, not only our performance was
good, but the Spccial Correspondent of
Malayala Manorama came and congratulated
me for the quick transmission of photographs
from Delhi to Trivandrum. So, time in
transmission is also reduced ; newer and
newer technologies are brought in order to
improve the system.

SHRI RAIJNATH SONKAR SHASTRI :
What about Ghazipur ?

- gAT AR T 2 9 19 HU
&Yy TR & 1

\ VAISAKHA 7, 1905 (SAKA)

Disruption of telephone 332
system in Delhi etc. (CA)

SHRI V.N. GADGIL : With regard to
Kanpur, T understand the inquiry is on.

MR. DEPUTY-SPEAKER : Now Mr.
Jaipa] Singh Kashyap. I think your work
has become very easy.

WY saur fag wmaw  (srEen)
SUTEAE AT, IAIHA HT grea ag g fw
YT 3 AT aTd FT AT AT g A qIC
EAIRIT I g ATaT & |

MR. DEPUTY-SPEAKER : Your comp-
laints will continue as long as the telephone
system exists,

st wawe fag ®saq: guIl EAR
HATAT | Y UF e @7 g9 W@ g |
Y WA wreAt Sy ¥ Fgr S Ay S
A &gl fF gasr w7 awar agt g1 @)
16T g1 9, Fegiv g &Y 41 fF dl-
B FTH TS} FIG@T q AT Fear NI,
IR gmy arg Irfrg w3 Afew g @3
T T AR FA T
- .
A THRG HT aF G RN 7
T & - IS ) $T P ATIE i AT
g | R fAe Tar @1 T[T AR I I
FOILIAF IIT FW @ ar Iy 7 A
Teqta, SUT F AT &Y ALY AT W

AT IFSH FTT [T AT A T fae |
mrsfer arga, sy 4% @ & 9 gu
@ AT femighee it wefaa faredy
AT TGN 8 1 AT 3= qeALg afewr feards
a7z 1 1efaa fang @ §, mefad ax
fearéare o1 <g1 & | SRR 7 grea A@
g f& A agt fawrst 3+t 7§, §X =
frerrar &t fasr qar qeide & qfew
wad | ¥ wgr, ¥ guw w@r 91 f§
agl g faet @, fawet st o g
Iegin F¢ faur tho Ao ATTo forman,
qI9q e fear g gafag el
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a€1 (samum™) g axg ¥ TNET 9T
¥ foT a1 weeTHL @ Wr 81 9314 O F
feficae Fraz 1 gfn geawr afas &
Frafan ¥ e, St fF o @I @R
R, vud fuwe gu 33 & § s g
g1, gE o IR Fgr fF wed SAwA
qa & fao g Dfve, afeT ga va4-
¥z FrIT F) W WA A fF7Er)
agr 9T feeit d suwr afww & fag
AR A F fag qar WY sy FT@r
fear afeq aga ifewr & & ac @
ag g fusr ) gwifs SA@ oz aga @
drl &1 ddree fasr <% § &fFT oF
e WMo g1y gy Wl 4fF ¥ ag a0F i
T d@har § wafae g WA A
fas gy &1 wiadla med S 7 s
gy o Ia s 8 afsa & ar aoE
area feqr-agt @t aawg Wg ) Fag
78 #gar fs gsifusrd TH g A=
¢ dfeT w wE AT &T qN E L, T
g AT FT TAFL GHIR &9 A
G F@I g | ¥ 97 azid 9gT S
g ao FiEETHE §wa F14 & fqg,
aq gy AfF 3G OF & U TARA
@ AT g IR I as F agr w@an
g Q=T ary @ TwA faFar g,
T qUT & waE 1A & AT
qrogedar g fawmram § AR I @
gaar § fF Fvag AW ar gW OF
ey | ey faew om0 X FEee
W Ffer wrwews w1 ST a@igh
A A § RGPy a1 1 Agi TT @ W
M s gen A fs & s o g,
4-6 e g, @ Terem ErF g A ag
wgw w faar aar fs 9@ aw w1 agi 9%
o, Y anee e e QT MR
i o Fafadrar w1 wwwr Wi Iz Oy
woft ¥ i afewrd W ag g @
afeT o7 qray o wgr e ¥ e &
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g ? aer as g9 FAATG F faeg ard
FI43TEY AT g% & | (*qAYT)

ot TATY W WIet a8 agd
difma 9t 81 (swagm)

SHRI RATANSINH RAJDA (Bombay
South) : If a Government servant talks like
that, this is a very serious charge. Action
must be taken here and now.

MR. DEPUTY-SPEAKER : Minister
will reply. He is hearing. You wait for the
reply of the Minister.

ot wgaw fag wmae o A fefgae
qeed § a1 g0 BRI JE &, agT T
afz T s+ fedY &1 S a1 qay fw
agl & s Zifoeee ga @ & a9 gA
WEMATgI W@ Ear Ay @ garam &
od @9 W@ &1 IS¢ g farRert &1
E Agara AEY &1 g4 weAr o I
R qrTs aTIgd A g 998 A1ET
W= & 8% i aed FEA0 ad) U
TH TG § a1 AG 7

gad oF frawq st arradY & 1 qtfawmm
F qIF FT ATAAT a7 FATGI§ | SHFR &
faq arga & @t &, SaF @@ gen
A o garg grar g arag garA@ § fe
ag stra® fawmr # fgehary §, d@o dto
Teqo o Hr fawnardt § ar qto T=go
o &1 fardard &1 g7 9T god Ay
&, ST T A & ) aTgA A ¥ arg
it wwwTTaw a7z s fear smar )
g ¥ Al F qr Y amat @ ok At
T Y T § AR AN 9gw aar § fowd
LA AT ATET 9T QAT § ) gy A
¥ ®TH AE AT § 1 WA ¥ AW
T aw, faaft S-S g § atel
a®, ard % grd a¥F AN, gy
i aw U wdt £ faw dem o
T Sreet Y &, IEN W A <o |
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MR. DEPUTY-SPEAKER : At least,
there is g little bit of appreciation of the
Department.

oY wagrw fig wwq : fadg a7 &
gfm ©2wrg & B, siw T ¥ AW
B1E HEE1 ¥ AT ¥ IqT21 ATIVAHAT
Rt e o reT Y| a@ &
feqzeizw @t fs fodly off wig & srreet
% gfagr fag &% R ag 3&
gfaer &, qife sum) gfeaga fear an
&% | ¥ar g gfaar T doiw AH §F
YT IUGEY  FUAN, A1 AW W gAY
gfaar faw a% ? 9g *gaear s aF
Y ? O q1a § gg S &@rAT 9iean g
fe ag1 @ fafaedta ol @za madAc ¥
i fao) #) q%T dwe I7 W@, AT
iz A &1 W@ & 1 9gT § FAFAA FT I
g, faa ®) asg & &7 w71 ga1 &, FIAi-
A1 $T FIT TFH] GAT & | qgd & 7N A
TN IR §1 ¥ AT FIF JeeT aY
v aife gfawn faw a3 P @1 &
Fawrea gy & farer @ f5 sl
TIfgarare @ IAWIG ST F ZAIRIA B
feeeit ¥ arqr formr ST @T g, 36 AV 2
fasar =t wgr § 1 g TgT & S=eT §,
srwar agit | e fedezames o gadt
usfafrgwa # gfagr gt gad o5
¥ H1A3 A AT FAT-FAT JHEE G,
JT FIUT A $T $ $L 7

SHRI V.N. GA‘DGIL : 8ir, in the first place,
I would like to say that if the hon. Member
desired to have an extra connection and if he
had approached me, it would have been done
immediately because under the rules, an
M.P. is entitled to a telephone at Delhi, one
at his permanent place of residence and one
mere at his private accommodation.

With regard to the point raised by him and
Shri Shastri earlier about what the local
employees did, if they could give me the
specific details, I shall certainly look into

those
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Wt saow fey wwm @R Grd
wryeiey B A § ) ard fafem § )

SHRI V.N. GADGIL : Did you send
since I have taken over ?

You ean

MR. DEPUTY-SPEAKER :
write to the Minister.

SHRI V.N. GADGIL : What | was
trying to inform the House was that some
telephones did not work for some time
because of the shifting of telephones and the
connection was restored and since then there
has not been any complaint.

Now with regard to his question as and
when provision is made for villages, our
accepted policy as laid down is that by 1990,
every area of S KM on hexagonal basis will
have a telephone connection and jt is the
target. He said about disconnection of
telephones by local authorities or Govern-
ments, Whenever such occurrences are
brought to the P and T Directorate, imme-
diate action is taken and the telephone is
restored. With regard to digging by various
authorities, T must say, in those parts of
the areas, the construction and other things
are not done by us but by the local authori-
ties, Zilla Parishad and others and we pay
them compensation. The actual work is
not done by us.

As regards the instruments, it is true that
some of the instruments are famlty and that
is why ITI has developed naw g new model.
Itis XL 677. I am told by experts that this
new model is perfect and that there will be
less complaints on the basjs of the fault of
instrument. '

He mentioned about telephones working
on goodwill, and thea on ‘God will’ and then
perhaps on ‘Gadgil will’. But I will certainly
look into any specific cases particularly
where corruption or rudeness takes place to
a Member of Parliament.



