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(iv) AuTOMATION IN ForEloN Ex-
CHANGE DEPARTMENT OF STATE
BANK OF INDIA AT CALCUTTA.

SHRI NIREN GHOSH (Dum Dum):
The Foreign Department Section of
the State Bank of India is situated in
Calcutfa from its inception. This scc-
tion deals with (a) cover operation of
foreign currencies (b) reconciliation
of the gccounts sent by foreign banks
with the accounts of S.B.I. branches
(c) account of the stock of rupee
travellers cheques and reconciliation
of cashed cheques and (d) exchange
of important documents regarding
principles of trade and procedures etc.
with “foreign banks.

Due 16 negligence and inefficiency
of the management and refusal to
employ more hands to Hes]' with ‘the
manifold increase in work, things have
begun- to pile-up under the headings
(a), (b) and (c) since 1975. The
Manager of the Department thén pro-
posed in mid 1979 to instal Data Pro.
cessing and Modern Accounting Ma-
chine. THhen in the beginning of 1980
the manager began to say that the
cover operation would be decentralised
to Calcutta, Bombay, Madras and
Dehi. This is the preliminary step
towards shifting the entire operation
to Bombay, Simultaneously, the mana.
ger began to air the view that agency
arrangements would alsp be shif-
ted to Bombay from Calcutta. All this
in the name of RBI directions. Let
it be pointed out here that certain
portion of this department’s work was
also transferred to Bombay. There is
tangible reason to approach that all
operations would be centralised in
Rombay. One can forget that the
Headquarter of SBI, which was in
Calcuttt long ago been transferred
to Bon bay.
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The pity of it is that there are only
168 persons handle all the huge amoun
of work under cover operation, res
concihatinn and agency arrangememh
viz: clerical—¥%4; subordinate—10 ana
supervisory—=84. Throughout all thes
years no additional hands were em.
ployea,

This relentless automation drive ¥
a demon which eats up employmefs
in a land of staggering unemploy-
ment. V. N. Dandekar in a report ox
the Government appointed Commit.
tee on automation opines—

“The number of jobs taken over
by computers thus amounted to 2v
per cent against which ong had t»
set up 4.3 per cent new jobs create
ed to operaty the new equipmems.
There was a net reduction of 22.5
per cent in the number of job op-
portuniges in the data processing
sections of the offices concerned”

1, therefore, strongly demand tha$
all these attempts to shift forejgn de-
partment of SBI from Calcutta to
Bombay stopped. Enough hs# -already
been done to denigrate Calcutta and
atrest the economy of not only West
Bengal, but also of Bihar, Orrissa,
Assam etc, of the eastern part of
India in this way.

I further demand that further drive
for automation in SBI be stopped
as it aggravates the unemployment
problems in India.

SHR; SOMNATH CHATTERJEE:
(Jadavpur): Sir, the Finance Minls-
ter {s here. He should take note of
these very serlous remarks. It is very
very serious.

MR. DEPUTY-SPEAKER: All mat-
ters raised here are serioum.

SHR] SOMNATH CHATTERJEE °@
We are trying to impress upon the
Hon’ble Finance Minister since he 18
present,
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