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 Title:  Problems  being  faced  by  BSNL  and  MTNL's  Delphin  (Trump)  customers  in  Delhi  due  to  network  problem.

 ADV.  SURESH  KURUP  (KOTTAYAM):  Sir,  for  the  last  two  weeks,  in  Delhi,  BSNL  mobile  phones  are  not  working.  The  private

 operators  are  using  the  infrastructure  of  MTLN  and  BSNL  and  their  mobile  phones  are  working  properly,  and  MTNL  and  BSNL  do

 not  provide  service  to  the  customers.  For  the  last  two  weeks,  this  has  been  happening  and  nobody  is  responding  to  the  request  of

 the  customers.  The  Government  should  take  note  of  this  and  I  would  request  the  hon.  Minister  to  make  a  statement  regarding
 this.

 MR.  SPEAKER  :  Shrimati  P.  Satheedevi  and  Dr.  Sujan  Chakraborty  are  associating  with  this  issue.

 SHRIMATI  P.  SATHEEDEVI  (BADAGARA):  Sir,  the  customer  care  cell  not  responding  to  the  complaints  made  by  the  customers  to

 MTNL.  ...(Interruptions)

 MR.  SPEAKER:  Now,  Shri  Ram  Kripal  Yadav.

 DR.  SUJAN  CHAKRABORTY  (JADAVPUR):  I  have  a  point.  This  situation  is  continuing  both  in  MTNL  and  BSNL  for  a  long  time.  It

 seems  that  MTNL  and  BSNL  are  not  taking  care  of  the  interest  of  their  customers  but  taking  care  of  the  interest  of  the  private

 operators.  The  service  of  MTNL  and  BSNL  to  the  people  is  getting  disturbed.  ...(Jnterruptions)

 MR.  SPEAKER  :  You  are  not  Shri  Ram  Kripal  Yadav.  Please  sit  down.


