GOVERNMENT OF INDIA
RAILWAYS
LOK SABHA

STARRED QUESTION NO:160
ANSWERED ON:27.07.2016
Passenger Amenities

Shetti Shri Raju alias Devappa Anna

Will the Minister of RAILWAYS be pleased to state:

(a) the total funds allocated and utilised for passenger amenities/facilities at railway stations and trains during the last three years and
the current year, zone-wise;

(b) the zone-wise number of complaints received by the Government regarding shortcomings in amenities at railway stations and
trains during the above period; and

(c) the zone-wise details of follow-up action taken by the Government thereon?

Answer

MINISTER OF RAILWAYS
(SHRISURESH PRABHAKAR PRABHU)

(@) to (c) : A Statement is laid on the Table of the House.
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