
GOVERNMENT OF INDIA 
RAILWAYS

LOK SABHA

UNSTARRED QUESTION NO:1907
ANSWERED ON:09.03.2015
TOLL FREE NUMBER IN RAILWAYS 
Patel Shri Devji Mansingram

Will the Minister of RAILWAYS be pleased to state:

(a) whether the Railways propose to make railway enquiry service number 139 toll free which was launched in the year 2007; 

(b) if so, the details thereof; and 

(c) the time by which it is likely to be made toll free?

Answer

MINISTER OF STATE IN THE MINISTRY OF RAILWAYS (SHRI MANOJ SINHA) 

(a) to (c): There is no proposal at present, to make railway enquiry service number 139 toll free. 
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