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Will the Minister of HOME AFFAIRS be pleased to state:

(a) the number of complaints against corrupt officials of the Municipal Corporation of Delhi (MCD) received by the Central Control
Room No. 1266 of MCD during each of the last three years and the current year; 

(b) the total number of corrupt officials identified through Central Control Room and the action taken against them during the said
period; and 

(c) the effective measures taken by the Government in this regard?

Answer

MINISTER OF STATE IN THE MINISTRY OF HOME AFFAIRS (SHRI MULLAPPALLY RAMACHANDRAN) 

(a) to (c): The Central Control Room (CCR) receives complaints, online or through Toll Free Telephone No.1266, in respect of public
services, such as unauthorised construction, encroachment, insanitation, water logging, etc.However, no corruption related complaints
are received in the CCR. 
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