GOVERNMENT OF INDIA
COMMUNICATIONS AND INFORMATION TECHNOLOGY
LOK SABHA

UNSTARRED QUESTION NO:2628
ANSWERED ON:17.08.2011

REPLY TO LETTERS OF MPS
Rama Devi Smt.

Will the Minister of COMMUNICATIONS AND INFORMATION TECHNOLOGY be pleased to state:

(a) whether the letters written by Members of Parliament are neither acknowledged nor replied to as per the rules;
(b) if so, the reaction of the Government thereto; and

(c) the action taken by the Government against officials responsible for not responding to such letters?

Answer

THE MINISTER OF STATE IN THE MINISTRY OF COMMUNICATIONS AND INFORMATION TECHNOLOGY ( SHRI MILIND
DEORA)

(a) to (c) Letters received from Members of Parliament are promptly acknowledged. Further, efforts are made for sending replies on
priority as per instructions contained in the Central Secretariat Manual of Office Procedure. However, matters involving thorough
examination may take a little longer time for finalizing replies.
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