
(a) whether the machines used by 
the branches of the Kendriya Bhan- 
dar for issuing bills to the consumers 
do not show the names of the items 
sold and the rates charged therefor 
leaving room for irregularity and 
malpractice: 

(b) if so, the reasons therefor and 
the steps taken to replace the 
machines with the ones which show 
the names of the items sold and the 
price charged; and 

(c) the number of complaints 
received from the consumers for over- 
chargingon the printed bills issuetl by 
the Kendriya Bhandar and the action 
taken thereon ? 

THE MINISTER O F  STATE IN 
THE MINISTRY OF PERSONNEL. 
PUBLIC GRIEVANCES AND PEN- 
SIONS (SHRIMATI MARGARET 
ALVA) : (a) to (c) A statement is 
attached. 

STATEMENT 

The Electronic Cash Registerex 
Machine provided in the branch 
stores of the Kenciriya Rhatldar for 
issuing receipts to the consumers does 
not show the names of the items sold. 
[t however. shows the quantity sold. 
the unit price thereof. the to~al  price 
for the items concerned. the nun~her  
of items sold. the grant1 total. the 
receipt number ant1 date o f  sale. A 
copy of the receipts is retaine~l by the 
store for future reference. if ;lily. In 
order to enable the customers to verify 
on the spot the rates charged. i t  is 
mandatdfy for the stores to display the 
current rates of ail the itctns R I  a pm- 
minent place. 

Efforts are being made to instill 
machines showing names of ite111.s as 
well. However. introduction of these 

machines in all the hranches/stores of 
Kendriya Bhandar will depend upon  
the availability of machines of the 
required specifications and the 
necessary funds. 

In the fast 12 months. 5 complaints 
were received for overcharging. Thc 
complaints were tooketl info and dis- 
ciplinary action has been taken 
against emng employees in 3 c a w .  

Export of Maruti Cars 

2033. SHRIMATI GEETA MU- 
KHERJEE : Will the PRIME 
MINISTER be pleased to state : 

(a) the number of cars exportetl by 
Maruti Udyog Limited in 1990-01: 
and 

03) the total export earnings from 
the export of cars by Maruti UJyog 
Limited and the total value of imports 
by M. U. L. during 1990-91 ? 

THE MINISTER OF STATE IN 
THE MINISTRY OF INDUSTRY 
(SHRI P. K. TNUNCiON): (a) 
Maruli Udyog Limited exported 4908 
vehicles camprising 31 87 Maruti-800 
cars. 3 Maruti-1000cc cars. 216 Omnis 
and 1502 Gypsys in 1990-91. 

(b) The total foreign exchange 
earned by Maruti Utlyog Limited ciur- 
ing 1Y90-91 was equivalent to Rs. 77.01 
cmres including Rs. 40.66 crores by 
sale of Maruti vehicles in India 
agains: foreign exchange. As against 
this. the total c.i.f. value of com- 
ponents imported by, Maruti Udyog 
Ltd. during the same period was Rs. 
17 1.14 crores. 


