163 Written Answers
Wroung Endorsement on Tickets for Flight
Scheduled for Belgaon on 15th-16th
June, 1970

3686, SHRI MRITYUNJAY PRASAD :
Will the Minister of TOURISM AND
CIVIL AVIATION be pleased to state :

(a) whether it is a fact that flight
number, ‘Which was endorsed on the air-
tickets of the members of the Mysore
Revenue Appellate Tribunal scheduled to
visit Belgaon on the night of the 15th-16th
Jupe, 1970, was not in tne i1ecords of the
Indlan Airlines Corporation and the
members were told that there was no such
flight ;

(b) if so, what are the reasons for this
inadvertence and who are the persons res-
ponsible for this ; and

P

(c) whether any action bas since been
taken in this conncctionn ?

THE MINISTER OF TOURISM AND
CIVIL AVIATION (DR. KARAN SINGH) :
(a) and (b). Due to heavy demand for
seats on the Bombay/Beleaum/Bombay sector,
Indian Airlines operated an additional flight
on the 15th June, 1970. After the operation
of the flight the flight chart inadvertently
remained wi'h the booking staff. Scheduled
flight I1C 156 (Bangalore/Belgaum/Poona/
Bombay) of the 15th June, 1970 landed at
Bombay at 17.25 hrs. without touching down
at Belgaum and Poona. On this flight there
were eght passengers for Belgaum who were
over-carried to Bombay and who waanted
confirmation of seats to Belgaum by the
earliest flight. The booking position of the
scheduted flight between Bombay/HBelgaum
on 16'h June. 1970 was very tight and these
passengers could not be accommodated on
this flight. The booking stafl in their anxiety
to send them to Belgaum by mistake. treated
the chart of the additional fl ght alrcady
operated on the 1:th June, 1970. as a flight
to be operated on the 16th June, 1970 and
confirmed all the eight scats on this addi-
tional flight. The error was noticed when
the eight pas<engers arrived at Santa Cruz
airport on the afrernoon of 1 th June, 1970.
The Station Manager, Santa Cruz, was,
however, able to anange a diversion of the
Bombay/Goa flight IC-163 ot the same day,
wh ch was due to 'eave Santa Cruz at 13.05
.brs.,, and sll these cight passengers were
taken to Belgaum on the diversionary flight

1C-163.
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(c) Indian Airlines have viewed this
error on the part of the concerned staff as
a serious lapse and departmental action has
been initiated against them.
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