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under the above Scheme and finance them
from “block loans” and “block grants”.

Harassment Caused to Beoeficiarles
of C.G.H.S. Dispensary In Patel
Nagar 1T, Delhi

10057. SHRI ONKAR LAL BERWA :
Wil | the Minister of HEALTH AND
FAMILY PLANNING AND WORKS,
HOUSING AND URBAN DEVELOPMENT
be p'eased to state :

{a) whether Government are aware that
due to negligent and "arrogent attitude of the
Medical Staff C.G.H S. Dispensary in Patel
Negar IT a lot of sufferings and harassment
are being caused to a large number of ailing
Central Government servants and their
families at that dispensary ;

(b) whether the number of Doctors and
staff posted at the above Dispensary is
sufficient to attend to the number of patients
visiting there daily ;

(c) if so, the reasons for such sufferings
and harassment caused to the bencficiaries ;
and

fd) if not, the steps Government propose
to take to remove the sufferings of the
heneficiaries of the above CGHS.
Dispensary ?

THE MINISTER OF STATE IN THE
MINISTRY OF HEALTH AND FAMILY
PLANNING AND WORKS, HOUSING
AND URBAN DEVELOPMENT (DR. S.
CHANDRASEKHAR) : (a}, (c) and (d). In
the years 1Y. 8, a complaint against the work-
ing of the C.G.H.S. Dispensary, Pat:] Nagar
IT was rcceived  The defects pointed out in
the complaint were remo.ed eand the
complainant was also informed.

In 1969, nn complaint was received

In 19 C, an unsigned complaint against
the behavinur of the Medical Officer Incharge
of the above Dispensary was received and
this is bsing examined. Another complaint
relating to difficulty in the issue of medicines
presciibed by a Speclalist was mainly on
account of a misuaderstanding which has
rince been cleared.

The above Dispensary is reported to be
running catisfactorily and no  harrassment or

“Mering caused to the beneficiaries hag heen
mentioned.

MAY 18, 1970
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(b) Yes. In fact the average work load
per Medical Officer at the above Dispensary
which varies between 84 to 98 patients a day
is less than that of other Dispensaries under
the Scheme, which varies between 100 to

122 patients a day.
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