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Duty HOIII'I of TelephoDe Operalon ID D. S. 
Offlee, New DeIbl 

4n4. SHRI YASHPAL SINGH: Will 
the Minister of RAILWAYS be pleased to 
state: 

(a) whether the duty hours of Telephone 
Operators in Divisional Superintendent's 
Office, Noth~rn Railway, New Delhi were 
six hours being an essential staff; 

(b) if so, whether these duty hours have 
now been increased to eight hours, inspite 
of great increase in thdr work-load; 

(c) the circumstances under which their 
duty hours have been increased when they 
are bound to perform only six hours duty; 
and 

(d) whether they will be paid any over-
time for this extra work? 

THE MINISTER OF RAILWAYS (SHRI 
C. M. POONACHA): (a) The Telephone 
Operators in the Office of the Dvisional 
Superintendent, Delhi, were rostered for 
7i hours a day with Ii hours' interval. There 
is, however. no classification as 'Essential' 
staff under the Hours of Employment Re-
gulations as applicable to railway servants. 

(b) to (d). Under the Hours of Employ-
ment Regulations, the staft· classified as 
'Continuous' can be required to work upto 
54 hours per week on an average in any 
month and when they work beyond this limit 
overtime is paid on half-monthly basis at 
I i times their ordinary rate of pay. Accord-
ingly, these Telephone Operators who are 
classified as 'Continuous' are now required 
to work for H hours a day and overtime is 
payable when they work beyond the pres-
cribed limits. The question regarding the 
working hours of these staff is, however, 
under the Railways review .. 
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4775. SHRI YASHPAL SINGH: Will 
the Minister of RAILWAYS be pleased to 
refer to the reply given to Unstarred Ques-
tion No. 6080 on the 27th August, 1968 
regarding Telephone Operators in Divisional 
Superintendents' Office. Norl hem Railway 
Exchange, Delhi and state: 

(a) whether the information has since 
been collected; 

(b) if 10, the details thereof; and 

(c) if Dot, reasons for delay? 

THE MINISTER OF RAILWAYS (SHRI 
C. M. POONACHA): <a) Yes. 

(b) and (c). The required information is 
given in the statement at Annexure 'A' laid 
on the Table of the House. (Placed in Library. 
See No. LT-2744/68). 
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