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In addition. some more proposals are
currently under considerations to im-
prove the promotion prospects of Rail-
way Doctors,

Complaints Cell at Rail Bhawan

1666. SHRI VISHWA NATH PA-
NDEY: Will the Minister of RAILW-
AYS be pleased to state:

(a) whether it is g fact that the Ra-
ilway Board has set-up a Complaints’
Cell at Rail Bhawan, New Delhi to
deal with the complaints, grievances
and suggestions of the public;

(b) if go, when;

(c) the number of complaints, grie-
vances and suggestions received go far
angd against whom; and

(d) action taken thereon?

THE MINISTER OF RAILWAYS
(SHRI C. M. POONACHA): (a) Yes,
Sir.

(b) The Complaints’ Cell, in the
office of the Railway Board at Rail-
Bhawan, has been functioning since
the 11th of August, 1964.

(c) The total number of complaints,
grievances and suggestions received
in the Complaints’ Cell at Rail Bha-
wan from 11-8-1964 to 30-6-1968 is:

(i) WNo. of grievances received
through the Sanyukta Sada-
char Samiti and through the
Additiona] Secretary and
Commissioner for Public Gri-
evanves|Ministry of Home
Affairg 369.

4ii) No, of complainty and sug-
gestions directly and other-
wise received by the Com-
plaints’ Cell 8771

These complaints are generally not
directed against specific employees of
the Railways.

(d) All the complaints, grievances
and suggestions received in the Com-
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plaints’ Cell arp dealt with-in the
concerned Directorates in the Railway
Board’s office.

Trivandrum-Cape  Comorin-Tirunel-
vell. Rallway Line.

1667. SHRI P. VISWAMBHARAN:
SHRI MANGLATHUMADOM:

Will the Minister of RAILWAYS
be pleaseq to state;

(a) whether the investigations re-
garding Trivandrum-Cape-Comorin
Tirunelveli Railway line are com-
plete;

(b) if so, the total estimated cost
of this line; and

(c) when Government propose to
start construction of this line?

THE MINISTER OF RAILWAYS
(SHRI C. M. POONACHA) (a) Yes.

(b) About Rs. 86 crores.

(¢) The investigations have reveal-
eq that the line is not likely to be
vemunerative, Consideration of this
project has therefore been deferred
till such time \indicationg about fur-
ther developments in the region con-
sequent on the development of the
Tuticorin Port become available.

Indian Exports

1668. SHRI KANWAR LAL GUPTA:
Will the Minister ¢ COMMERCE be
pleased to state:

(a) whether it is a fact that the
tota] exports during the year 1967-68
were only Rs. 1,189 crores against the
total imports of Rs. 2,000 crores;

(b) whether it is also a fact that
the exports during thé yéar 1965-66,
i.e. the pre-devaluation year, had to-
talled Rs. 1,280 crores;





