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(k) The instructions are that the
Complaint Books should be kept st a
conspicuous place chained to the wall
ar to the desk., Non-production of the
‘Complaint Book is viewed seriously
and deterrent action is taken against
=taff held responsible,

-(e) Yes, in some cases.

4d) No.

Increase in Prices of Coal

1347. Shri Nihal Singh: Will the
‘Minister of Steel, Mines and Metals
be pleased to state:

(a) whether Government intend to
@again increase the price of coal;

in the case of some of coal
@anied in June snd March,
004, following incresssd haye been

granted in the price of coal during
the last six years on the whole:—

Bengal-Bikar coalfields:
Grades II and IIT — Rs. 6.02 per tonne
Other grades ~— Rs. 6.22 per tonne

Ou fialds
rmoud ‘of=M§y4 Pradesk, Maha—

All coal — Rs. 5.42 per tonne

(c) The price policy of the Govern-
ment is so formulated as to discourage
inefficiency on the part of coal pro-
ducing units.

(d) Even though no new markets
have been found, some of the tradi-
tional markets have been recaptured
and effort is being continuously made
to explore new avenues of export.

(e) It is expected that the export
of coal at the end of the Fourth Plan
may be of the order of 215 million





