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Teleplume Bills

3255. SHRI R. K. SINHA. Will the 
.Minister of COMMUNICATIONS be plea- 
ted to state

(a) whether the complaints about in
accurate telephone bills m Delhi have 
shown an increasing trend dunng the last 
three years,

(b) the percentage of increase m such 
complaints over the previous years, and

(c) the number of complaints in respcct 
■of which the bills have been rectified and 
xebate allowed ">

THE MINISTER OF COMMUNICA
TIONS (SHRI II N BAHUGUNA) ra) 
Although the complaints had shown an 
increasing trend during the year 1970 and 
1971, it has taken a decreasing trend in 1972*

(b) 1  he percentage of increase in 1970 and 
1971 over the preceding year is 29 35 t 
and 168 65 0 respectively and in 1972 the 
percentage of decrease is 8 45 0

(c) Numbers of bills rectified and rebate 
allowed during 1970, 1971 and 1972 are 393’ 
S68 and 774 respectively

f w f  ,jfwsr sftr htstt m

*

3 2 5 6 . f r o  • TOT

1971-72 if ?fk

tfhrr p r r  srar % farfrc x m  % ^  

f o ^  sqfocT *R ff foi*t $  ?

n fW T  if w* (vft

tTSfjferT

I

?r4T f w r  *

3 2 5 7  f a * *  w tv ft :

W% :

TOT wnx *5Tt ^  5RTFT wt f^ T

for .

(sp) * *  * t *  % 3W  ?WT 5TTC
fTipim rpsy w ,  srfoft

?TSqT « ft ,

(^ )  * * *  *T* TOT I ,  sftr

(* )  *  f̂qffTWT «rfim  %

^npft 3FTPTT ^$*11 ?

**t («ft *g-

n^TT) (^>)3TS> cTF" fwm  W re r

f o f i ^  vrtff ^nfsr % <4t <in
% tfa *  TV3{%f\ T? s r f^ T

f a w  fovtrr t̂rtt |  1 spt f o m
^  r+d'i 4<<dT

T O T  «RTHT t  I

cWTfo 5ft 5pncTR
P r ^ r  ^pflr^RWT
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