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Delivery of Express Letters and Telegrams
in Bihar

1082, SHRI! Md. JAMILURRAHMAN :
Will the Minister of COMMUNICATIONS
be pleased to state :

-+ (). whether the standard of postal ser-
vices partioularly-in deliveries of express lgtters
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and Telegrams in the districts of Patna,
Dhanbad, Sahrasa, Hazaribagh, has deteriora-
ted much in recent years ; and

(b) the steps contemplated to improve the
service ?

THE MINISTER OF COMMUNICA-
TIONS (SHRI H . N. BAHUGUNA): (a)
On the basis of the number of complaints
received against the services there is no reason
to fee! that the standard of P and T Services
in these districts has deteriorated in recent
years, though there is rcom for improvement.

(b) The Postmaster Gencral has taken
action to sanction adequate stafl and opened
additional post offices where necessary. A
system has also been instituted for surprise
visits to P and T offices by supervising officers
to check on their work. To improve the dis-
posal of telegraph traffic, one teleprinter circuit
between Dhanbad and Ranchi and one between
Saharsa and Katihar have been provided.

New Telephone Factory during Fourth Five
Year Plan

1083, SHRI C. JANARDHANAN : Will
the Minister of COMMUNICATIONS be
pleased to state :

(a) whether Government have dccided to
set up a new tclephone factory during the
Fourth Plan period for making telephone
equipment ; and

(b) ifso, the broad outlines of that
scheme ?

THE MINISTER OF COMMUNICA-
TIONS (SHRI 1. N. BAHUGUNA) : (a)
Yes.

(b) The proposed new factory would manu-
facture telephone switching equipment. Details
regarding its production capacity, capital cost
etc., are being worked out.

Expenditure on  Industrial Units taken
over by Government

1084. SHRI N. SHIVAPPA : Will the
Minister of INDUSTRIAL DEVELOPMENT
be pleased to state the total amount of moncy
spent on the sick industrial units which have
been taken over by Government during the





