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THE MINISTER OF COMMUNI­
CATIONS (SHRI H. N. BAHUGUNA) : 
(ft) The rentals for plug and socket arrange­
ment and long cord have been fixed on the 
basis of recommendations of the Telephone 
Tariff Revision Committees 1956 and 1964 
and take into account the annual recurring 
expenditure incurred in provision of these 
facilities, The annual rccurring expenditure 
includes the cost of maintenance and depre­
ciation which are quite high of these facili­
ties.

(b) The rentals are not excessive con­
sidering the incieased cost of maintenance 
as observed in actual practicc. The plug 
and sockets arc subject to heavy wear owing 
to frequent ho*dinp and movement, Simi­
larly a long cord involves high expenditure 
on maintenance as the extra length trailing 
on the floor h liable to frequent damage 
and faults. The maintenance effort is also 
high in view of the increased fault liability 
AH these aspects have been taken into 
account while fixing the rentals for these 
facilities.

Wrong Telephone Bills

2344. SHRI S N. MISRA : Will the 
Minister of COMMUNICATIONS be pleas­
ed to state :

(a) whether any complaints have been 
received from Allahabad in connection with 
wrong biHirgs foi telephone calls made 
from some other numbers ; and

(b) if so, the steps taken in the 
matter ?

THE MWISTFR OF COMMUNI­
CATIONS (SHRI H. N. BAHUGUNA) ■
(a) 3 complaints were received from Allaha­
bad regarding alleged wrong billing during
1970. No complaints have so far been 
received during 1971.

(b) The complaints received are investi­
gated and if wrong billing is established 
rebate as admissible is sanctioned.
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