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Evaluat ion of Performance of Heads of 
Tourist Offices in Marketing Effort 

for Attractihg Touri t 

2312. SHRI G. BHOOPATHY: Will 
the Minister of TOURISM & CIVIL 
A VIA Tl 0 N be pleased to state : 

(a) the conversion ratio of India for 
getting a tourist during the last three years 
as compared to other countries of South and 
South East Asia; 

(b) how the performance 
tourists Offices, Advertising 
marketing efforts for attracting 
evaluated by his Ministry; 

of heads of 
agencies and 
tourists are 

(c) whether the approval of MLDistry 
is given to advertisin~ campaign including 

selection of media, frequency and vi:mals, 
etc ; and 

(d) if so , the norm 
purpose? 

followed for the 

THE MINISTER OF STATE OF THE 
MINISTRY OF TOURISM AND CIVIL 
AVIATION (SHRI KHURSHBED 
ALAM KHAN) ~ (a) It is not possibJe to 
measure the conversion ratio in the context 
of tourism since there are a large number 
of input variables most of which are non-
quantifiable. 

(b) The performance of 
abroad is measured on the 

tourist offices 
basis of their 

effores in the various areas of operation, such 
a • liaison with the trade, media coverage in 
newsr apers, magazines, television, consumel 
and special interest group~ and proressional 
agencies . The normal indicator i. e. growth 
of tourist arrivals is not always applicable 
due to a large number of factors and 
variables affecting the growth of tourist 
traffic which lie outside the control of the 
tourist offices. 

(c) and (d) The Department of Tourism 
approves the promotional programme of 
over eas offices including their advertisi og 
campaingn . . The actual selection of media, 
frequency and visuals is left to the heads 
of the regional offices to be determined on 
the basis of market feed back and the best 
deployement of our limited resources. 

Approval of Rates for Different 
Types of Accommodation in Hotels 

2313. SHRI G. BHOOPATHY : Will 
the Minister of TOURISM AND CIVIL 
AVIATION be pleased to state: 

(a) the category and class of botel 
whose rates are fixed and/or approved by 
the Tourism Department and the norms 
adopted for the purpose; 

(b) the prevailing rates for ' different 
types of accommodation in different 
hotels and when these rates were fixed 
or approved ; and 

(c) the present cale of mark-up a])owed 
to travel agencies by different categories of 
hotels? 
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TH MlNISTER OF ~TAT 0 THE 
MINISTRY OF TOURISM AND CIVIL 
AVIATION (SHRI KHURSHEED ALAM 
KHAN): (a) to (c) All apppoved hotels of 
1 to 5 -Star category are required to get 
their tarifft approved by the Government 
annually . In the hills the tariff are effec-
tive from 1::,t April and in the rest of th 
countr , from 1 t October, 

For d' termining the tar iff such factor . 
as, the location of the hotel, capital outlay 
and overhead cbarges are taken into 
account However, for 5-Star category the 
upper limit of tariff has been determin~d 

No hotel can charge more tban R , 800 for 
single and Rs, 901 for double rooms, 
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