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Company No. of Total 
Proj ects sanctioned 

capacity 
(million 
tonnes per 
year) 

1. Western 32 36.05 
Coalfields 
Limited 

2. Central 5 23.00 
Coalfields 
Limited 

TOTAL 37 59.0S 

[n addition, two Advanc~ Action 
proposals of Khadi a and Nigahi 
Opencas t projects, (both in Singrauli 
Coalfi eld in Madhya Pradesh) at a 
total capital inv estment of Rs. 23 .10 
crcres have also be en sanctioned in the 
CCL. Th e expenditure on these two 
projects upto 31.12 .1983 was Rs. 15.29 
crores . 

Enquiry into complaints against Smith 
Stanistreet and Pharmaceuticals Ltd., 

Calcutta 

6059. SHRI MOTIBHAI R. 
CHAUDHARI : Will the Minister of 
CHEMICALS AND FERTILIZERS be 
pleased to sta te : 

(a) whether enquiry conducted by 
Government into the affai,s of the 
Smith Stanistr eet and Pharmaceuticals 
Limited, Calcutta on th e complaints by 
the Workers Union had been comple-
ted; 

(b) if so, the details of the 
investigations; and 

(c) the action taken a aainst the 
officers concerned for indulging in 
malpractices? 

THE MINISTER OF CHEMI· 
CALS AND FERTILIZERS (SHRI 

Production Total Expen-
in 1982·83 sane- ditur e 
(million tioned up to 
tonne.) cost D ecem-

(Rs. ber 
cr.) 1983 

(Rs. cr.) 

11.87 602 399 

S.40 959 247 

17.27 1561 646 

VASANT SATHE) : (a) to (c) The 
Management of Smith Stanistr ee t and 
Pharmac euticals L imi ted have reported 
that enquiry on all charges was comple-
ted and that prima-fa cie irreg' :larities 
were observed in purchase of boiler 
onJy. The Compa ny initiated d epart-
mental enquiry against thr ee officers. 

Complaints frem Bbavnagar aDd Amreli 
Districts Regarding Telecomrn.unicatioo 

System and Telephone Officials 

6060. SHRI NAVIN RAVANI 
Will the Min ist er of COMMUNI-
CATIONS be pl eased to state : 

(a) whether Gov ernment have 
received complaints from Bhavnagar 
and Amreli D istricts of Gujarat State 
aga inst t elecommunications syst em and 
telephone officials from I January, 
1982 to 31 Decemb er, 1983; 

(b) if so, the d etails aDd nature 
of complaints received; and 

(c) the action taken by Govern· 
ment to solve th e problem and improve 
the efficiency of telecommunication 
system in these Districts 1 

THE MINISTER OF STATE IN 
THE MINISTR Y OF COMMUNI. 
CATIONS (SaRI V.N. GADGIL) : (a) 
Y,cs, Sir. . 

(b) Complaints received durins 
1.1.81 to 31.12.83 are :-
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Na tur e of complaints 

(i) Not-wNki ng of telephones. 

(ii) Against telephone officials. 

(iii) Excess billing complaints. 

(c) Following is the detion taken 
by Government to solve the problem 
and to improve the telecommuni-
cation system :-

At Bha"na~ar : 

(i) Complaints regarding non-
worki ng of telephones / trunk 
circuits were a ttend ed to 
immediately and faults recti-
fied. 

(ii) Staff complaints were 
thoroughly investigated and 
complaints were replied 
suitably. 

(iii) Periodical meetings with 
Chamber of Commerce by 
Divisional Engineer Tele-
graphs and Sub-Divisional 
Officers Telegraphs were 
being h eld to discuss the 
problems and ·redress the 
gri evance of the subscribers. 
Prompt action is being taken 
to improve th e tel communi-
cation service. 

At Amerli : 

(i) Complaints against non-
working of telephones were 
attend d to immedia tely and 
faul ts rectifi ed. 

(ii) Complaints regarding excess 
billing were settl ed. 

(iii) Maintenance 
inspections 
tight.ened up. 
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