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support, if any, from the Central 
Government. 

(V,) To recommend in the ligh_t of 
above findings, whether any assis-
tance is necessary and, if so, nature, 
extent, and duration thereof. 

Com~terisatioDl \Of R rvaUon 

182. SHRI RAM VILAS PASWAN: 
Will th Minister of RAILWAYS be 
pleased to state: 

(a) whether there is any proposal 
under consideration of the Government 
to introduce computerisation of reser-
vation on all th big stations of the 
country; 

(b) if so, the time by which this Sys .. 
tern will be introduced; and 

(c) how far it will remove the ':>lack-
marketing in reservation? 

THE MINISTER OF RAILWAYS 
(SHRI A. B. A. GHANI KHAN CHAU-
DHURY): (a) to (c). A ststement is la id 
on the Table of the Sabha. 

Statement 

A project has b en tak n up for COffi-
t ri alion of P s nger seat snd berth 

rvations in D lhi Area. Aller the 
is successfully established in 

D . and yi Ids the desired nezts, 
imil r rrang ments can later on be 
on id r d or oth r metropolitan cities 

on th basi of perience gained io 
lhi. 

lhi ar a r rvallons project 
ly to be comp1 ted in about two 

• tim . 

rv tion sys em will 

corr ct information 
out availability 

(iii) facilitate passengers in ob .. 
taining re ervation on any train from 

any iounter at any location where 
reservation counters are provided; 

(iv) reduce the time taken at the 
counters for making reservations and 
thus improve s rvice to passenges; 

(v) maintain correct accountal ol 
fares and issue of tickets against 
eah reservation· 

(vi) provide automatic allotment of 
berths to waitlisted passengers 
against cancellations etc . 

So far as eliminating molpractices 
and b1ackmarketing in reservations is 
concerned, the computeriSed system 
will ensure that the system of first'... 
come-first-served is strictly fullowed 
and there is no manipulation in this 
connection. It will also ensure auto-
matic allotment of cancelled accommo-
dation to waitlisted passengers strictly 
according to their turn. Howeve'r, it 
cannot prevent black-marketing of re--
served tickets by transfer of reserva 
tions which can only be prevented by-
physical checks. 
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