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Dalay in Deliver of Dak

3495. SHRI T. R. SHAMANNA: Will
the Minister of COMMUNICATIONS be
pleased to state:

(a) has it come to the notice of Gov-
ernment that the Posts and Telegraps De-
partment is losing efficiency and there is
delay in deliver of letters, money orders,
telegrams etc.; and

(b) has it come to the notice of Gov-
ernment that there is a loud complaint in
Bangalore that old age pensioners. are not
getting their pemsions regularly and in
time and there is corruption and that every
pensioner has to pay Re. 1/- or Rs. 2/- to
the postman, (There are nearly 50000
pensioners in Bangalore)?

THE MINISTER OF STATE IN THE
MINISTRY OF COMMUNICATIONS
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(SHRT YOGENDRA MAKWANA): (a)
The existing Mail and ' delivery arrange-
ments in the country are quite satisfac-
tory. However, stray cases of delay
occur due to late rumning of Air, Rail

. and Road services or dislocation on . ac-

count of strikes or go slow by the staff.
Coordination at various levels is, how-
ever, maintained with other dJdepartments
to bring about improvements and elimi-
nate bottle-necks.

(

The delivery performance of telegrams,
has been satisfactory, A Statement show-
ing percentage of telegrams  delivered
within the prescribed norms during the
months of April 82 to July, 82 is attached

at annexure.l.

(b) Tt is stated that about 744000
money orders are sent in a year to old
age pensioners in Karnataka. During the
last one year, the Department received
only 57 complaints about mon-payment of
old age pension money orders. On en-
quiry it was found that 32 money order
forms were lost in transit and payment
was got made by issuing duplicate money
orders. 21 money orders were returned
to the semders due to incorrect or incomp-
lete addresses. One money - order was
found correctly paid and in only 3 cases
there was non-payment or wrong payment.
Only one complaint of demand of Bak~
shish was received but no one came for-
ward to substamtiate the allegation.

Statement

Statement  showing prescirbed norns, targets and contral limits in respect of Transmission of

telegrams
1. Speed  of Telegram Service

(from booking to delivery)

(Transmisson) 9, age of telegcams transmitted and to end

within norms)

&

Norms Targets  Control
Limits
One link DA PR MR
Priority category Class XX & above . 1howr 109
Class XS & OS : R i N 2-hours 95 99&9

Qthers %

g-hm 00 8>
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1 2 3 4
Two links
Priority category
class XX & above 2-hours 100 98
Class XS & OS 4-hoars 95 90
Others 4-hours 90 8o
Three links
Priority category class
XX & above 3-hours 100 o8
Class XS & OS 6-hours 95 99
Others 6-hours 90 8o
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