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Dalay • Deliver of Dak 

3495. HRI T. R. SHAMANNA: Will 
'the Minister of COMMUNIC~ TIO b 
pleased to state: 

( ) has it come to the notice of Gov-
-enunent that the Posts and Telegrap De-
partment i losing efficiency and there is 
delay in deliver of letters, money orders,. 
1elegram tc.; and 

(b) bas it came to the notice of Gov-
ernment that there is a loud complaint in 
Ba-~galore that old age pensio.ners. are not 
getting their pemsions regularly and in 
time and there is corruption and that every 
pensioner has to pay Re. 1 I. or Rs. 21- to 
the postman, (fhere are nearly 50000 
pel'!Sioners in Bangalore)? 

THE M :rER OF STATE IN TIIE 
M STRY OF COMMUNJCATIO 

SHRI YOOE ORA MAKWANA): (a) 
The existing ail and · delivery arran 
men in the country are quite ti f, -
tory. owever tray case of delay 
occur due to late running of Air, Rai 

· and Road rvice or di location on . ac-. 
count o strik or go low by th staff. 
Coordin tion at variou lev I is, how-
ev r, maintained with other Jepartruen 
to bring about improvement and elimi-
nate bottle-neck . 

The 
b b n 

!'.. 

livery performance of tel grant , 

ti factory. Statement how-
·ng percentage of t legram delive d 
within the pre cribed norm during the 
month of April 82 to July, 82 i attached 
at annexur .I. 

( ) It i tared that about 744000 
mon y order are sent i a year to old 
age pensioner in Katnataka. During 
last one year, the Depa tm nt received 
only 57 complaint about non ... payment of 
old ag pen ion money ord rs. On en-
quiry it was found that 32 money ord r 
form were lo t in tran it and payment 
was got made by i suing duplicate money 
orders. 21 money orders were return 
to the senders due to incorrect or incomp-
lete addresses. 0 e money order 
found correctly paid and in only 3 
there was non-payment or wrong payment. 
Only one complaint of demand of B -
shish wa received but no o e ·came ~ -
ward to ub t tia the all g io11. 

tatement 

Statement showing pre cirb1d 

I. Sp1~d of Telegram &rvice 

n-Jr nr, targets and control limit in resput of Transm · sion of 
telegrarnr (from booking to delivery) 

GTransmiJ son) % age of teleg.· m'i trammitted and to end 
within norms) 
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Prio rhy ca1egory 
cla XX & above 
Clas X & 0 
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