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HALDER: 

Will the Mini ter of COMMUNICA-
TIONS be pleased to state: 

(a) whether it is a fact that Telephone 
Servi e in the Raniganj coalbelt exchange 
have deteriorated since long and 1the STD 
ser ices have totally collapsed; 

~· (b ) if so, what steps are being contem-
plated to redress the grievance of tele-
phone user of Raniganj coalbelt; and 

( c) wheth.cr it is also a fact that tele-
phone services in the entire North Bengal 
area are also in a poor condition through_ 
out the year? 

THE MINISTER OF ST TE IN THE 
MINISTRY OF COMMUNTCATIO S 
(SHRI YOGENDRA MAKWANA ): (a) 
There had been some disturbances in the 
telephone service of Raniganj area; but 
the telephone services in this area has 
since been improved to a satisfactory 
level. In Raniganj Coal Belt area, the 
STD ervices are functioning atisf actori-
ly. 

(b) The telephone service in the Rani-
ganj CoalbeJt area bas improved a a 
re ult of 1tbe following measures: 

1. Study Group was set up to study 
the problems in Raniganj area in depth 
and to suggest measures to be taken to 
improve the telephone services in the 
area. The Group has submitted the re-
port and action is being taken on the 
various recommendations given by the 
Group, 

2 .. A hig1! level meeting was arrang-
ed to discuss the problems of Raniganj 
area. During the discussions some 

decisio.n were taken on tb action to 
improve the telephone rvice in 
area. Action on ome of the ecisions 
have already been taken and others . 
in progress . 

( ) o Sir. The telephone rivce i 
the orth Bengal area is ati factory. 
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3399. DR. R. ROTHUAMA: Will the 
Minister of COMMU IC TIO S 
pleased to state: 

(a) the number of Head Po t Offices/ 
Sub-Po t Office and Branch Po t Offices 
o far set up in the State and Union Ter-

ritories of Mizoramt Aruna~hal Pr desh, 
Nagaland. eghnlaya , Tripura and fani-
pur; and 

(b) targets for tting up uch centres 
in these States/ nion Territorie in 1982· 

3 a <l tll~ iii anci .. tl d1u .iti 1b therefor 
by the Centre? 

THE MI ISTER OF STATE J THE 
MINISTRY OF COMMU !CATION 
(SHRI YOGENDRA MAKWANA) ~ (a) 
The require(f information is given in part 
(a) of the annexed tatement. 

(b) Extra departmental branch post 
offices in rural areas are opened according 
to targets pre crlbed under Annual Plan. 
In so far an Annual Plan 198Z..83 i con-
cerned, the targetS ar~ as indicated in part 
(b) of the annexed statement. Head Post 
Offices/depa[\tmental sub post offices a11 
set up ~n traffiG and otb r relevant con-
siderations and are not subject to any 
pre-determined target . 

' I 

Funds are allocated in proportion to 
the targets ftxed. 




