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the Sixth Five Year Plan. Govern ... 
ment's strategy is to try and dis over 
maximum possible oil in the short .. 
1eet J)ossible time and plans are 
drawn to achive these objectives. 
There is also the need to conserve thi 
non-renewable source of energy. 

It is hoped to produce indigenous 
'crude at the rate of 30 million tonnes 
-Per annum by 1984-85 which is likely 
to meet 70 per cent of the projected 
-demand. No detailed plans have been 
made for the Seventh Plan period yet. 
However, while every effort is being 
made to increase the offshore & on-
shore p'roduction it may not be possi-
ble to predict self-sufficiency in the 
ne~r future from the presently disco-
vered reserves /fields, 
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Telephones Service in the Country 

305. SHRI P. NAMGYAL: 
SHRI AJIT BAG: 

Will the Minister of COMMUNICA-
TIONS be pleased to state: 

(a) whether it is a fact that telephone 
services in the country are very poor; 

(b) whether it is also a fact t~t the 
Minister of Communications agreed 
with a deputation of Citizen's Council 
of Delhi who met him On 8th October, 
1981, that poor services in the Tele-
phone Department are mainly due to 
low quality of instruments and acce -
sories, lack of discipline and unqua-

' lified staff; and 

(C) if replies to (a) and (b) above 
are in the affirmative, what steps Gov-
ernment propose to take to improve 
the poor telephone service viz.-a-viz 
to improve the quality of instrum.ents 
and accessor'es. tackle indiscipline and 
to impeart training or replace the 
unqualified staff? 

THE MINISTER OF STATE IN THE 
MINISTRY OF COMMUNICATIONS 
(SHR'I KARTIK ORAON): (a) No, Sir. 

(b) About 40 per cent of the total 
complaints are due to defects in tele-
phone instruments and house wiring. 

The recruitment to the various cad-
res is made as per the standards ()f 
qualification prescribed tor each of 
the type of post and rigorous training 
is imparted to the recruits beJ:ore they 
are put in the field. There is no lack 
of discipline and action is taken when-
.ever cases Qf indiscipline -come to 
.notice. 




