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which the commissioning of new and 
ongomg power projects was closely re-

e ~d for taking remedial action. 
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FunctiOlliDc of Telephcme Service iJl 

Delhi 

253. SmI A. U. AZMI: Will the 
Mmister of COMMUNICATIONS be 
pleased to state: 

(a) whether it is a fact that there is 
no improvement whatsoever in the 
functIoning of the telephone service in 
Delhi even after its affairs having been 
subjected to severe criticism in the 
last sessIon-rather it has gone down 
since thE'n assuming a serious propor-
tion; and 

(b) what l)teps are proposed to ren-
der an efficIent and flawless service to 
the subscribers ensuring smooth func-
tioning of telephones, courteous be-
haviour Of the staff and proper and 
accurate billing of telephones? 

THE MINISTER OF STATE IN 
THE MINISTRY OF COMMUNICA-
TIONS (SHRI KARTIK ORAON): (a) 
No, Sir. 

(b) The following steps have been 
takE"n to improve functioning of tele-
phone in nelhi: 

(i) Replacement of old exchange 
equipments; 

(ii) Pressurisation of junction and 
primary cables with dry air and use 
of jellY-filled distribution cables; 

(iii) Laying of cables in ducts to 
prevent damages; 




