203 Wrilien Answers

patienty are put of months after
month on one pretext or the other;

(d) whether some cases are, under
treatment in the Centre since }§78; it
80, the number of such cases and the

reasons for taking such a long time
to cure them;

(e) whether Government propose
o keep a complaint register or a
suggestion box at some suitable place
at the entrance of the Centre to ena-
ble the patienis to bring their diffi-
culties to the noice of Government;
and

(f) if not, the reasons therefor?

THE MINISTER OF STATE IN
THE MINISTRY OF HEALTH AND
FAMILY WELFARE (SHRI NIHAR
RANJAN LASKAR): (a) Yes.

(b) The doctors and other staff of
the Centre come to the Centre regula-
rly in time, but once a week attend
to the staff meeting held in the Insti-
tute before coming tp the Centre,

(c) No such complaints have been
received,

(d) Yes. About 17 couples who
were registered in 1978 have been
attending the clinic during January-
March 1981. Many cases visiting the
Institute are difficult and complicated
ones. A number of patients with in-
fertility and other reproductive dis-
orders had been under investigation
and treatment since 1978, Manage-
ment of infertile cases is a very time-
consuming procedure which requires
a great deal of patience on the part
of couples as well as doctors.

(e) It is primarily a research cen-
tre and not g routine service centre.
Authorities at the centre are availa-
ble for listening to the hardship of
the clientele, However, a complaint
register has now been kept at the
centre.

(f) Does not arise.
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Tickets for Tamil Nadu Express

7836. SHRI T. R. SHAMANNA:
Will the Minister of RAILWAYS be
pleased to state whether Government
are aware that ticketg are issued from
Bangalore to Delhi in Tamil Nadu
Express whereas there is no arrange-
ment or quota for issuing  tickets
from Delhi to Bangalore through
Tamil Nadu Express?

THE DEPUTY MINISTER IN THE
MINISTRY OF RAILWAYS AND
IN THE DEFPARTMENT OF PARLIA-
MENTARY AFFAIRS (SHRI MAL-
LIKARJUN): It is proposed to pro-





