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* Telephone complaints in Delhi, Madras, 
Calcutta and Bombay

8375- SHRI KANWAR LAL GUPTA 
Wifi the Minister of Communication* 
be pleased lo state:

(a) the number of telephone complaints 
during January, February and March,

(«)

1978 in Delhi, Madras, Calcutta and Bom* 
bay received by Government from the 
consumer*;

(b) the number of complaints category* 
wise;

(c) in how many cases complaints were 
not removed in one week, In the month and 
in three months separately;

(d) how many officers were suspended 
during this period in these four cities;

(e) how many telephones were disconne
cted in this period for non-payment of 
dues in these four cities; and

(f) what new step* have been taken in 
this period to improve the service?

THE MINISTER OF STATE IN THE 
MINISTRY OF COMMUNICATIONS 
(SHRI NARHARI PRASAD SUKHDEO 
SAI):(a) to (c) . The information » being 
collected:

(cH Gazetted officers— nil

Jan. *7R IVb ’78 March ’78

Bombay 3.203 4, fjO Vino

Calcutta . . . .

Delhi . . . . 1.940 2,4qC

078 t 058

(f) The important steps token are as 
follows:—

(i) Systematic check of the exchange 
equipment.

(ii) periodic check of the j>erformance 
of exchanges by service quality observa
tion tests:.

(iii) Reducing congestion in various
*  tiding

KCUUUUg w»wv-..w~ —
___  ges by expanding the capacity
of telephone system.

(iv) Upgradation of crossbar ex
changes to improve their performance.

(v) Overhaul of subscribers’ tele
phone instruments and fittinn to bring

to proper working condition}

M ) Gas preswrisatlon of primary and 
joint cables.

FacUldes in Camp T. B.1 Kfafsway Cat 
Hospital, Delhi.

8376. SHRI SHIV SAMPATI RAM: 
Will the Minister of HEALTH AND 
FAM ILY WELFARE be pleased to state:

(a) whether Government are aware of 
the woeful lack at facilities at Kingsway 
T . B. Hospital, Delhi; and

(b) the steps token to improve the situa
tion in the interest of the health of the 
people?

THE MINISTER OF STATE IN THE 
MINISTRY OF HEALTH AND FAMILY 
WELFARE (SHRI TAODAMBI PRASAD 
YADAV): (a) and (b). The Govt, has been 
seSed of the lick of facilities at the Raja*




