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Surehar^e on tickcts to and from 
Sher Halt

50 SHRI D. N. TIWARY: WUl the 
Minister of RAILWAYS be pleased to 
«tate:

(a) whether it is a fact that sur
charge at six paise per ticket to ar>d 
Irom Sher Halt (in Varanasi Division 
<if N.E.R.) w levied;

(b)' whether it is a fact that this 
mircharge is not levied on any other 
halt started before or after the start 
o f  Sher Halt; and

(c) if so, the reasons for this dis- 
crljnination?

THE MINISTER OF STATE IN 
THE MINISTRY OF RAILWAYS 
(SHRI SHEO NARAIN): (a) Yes.

(b) Surcharge has been levied on a 
number of halts, started before and 
after Sher Salt.

v(c) Does not arise.

Railway Refrcshmeint Service

51. SHRI R. MOHANARANGAM; 
Will the Minister of RAILWAYS be 
pleased to state:

(a) whether Government are aware 
that the Railway refreshment service 
both at the trains and at the station 
canteens continue to be unsatisfactory 
and call for considerable improve
ment; and

(b) the concerted efforts made by 
Crovermnent to improve the amenL 
ties to passengers in this regard?

THE MINISTER OF STATE IN 
THE MINISTRY OF RAILWAYS 
(SHRI SHEO NARAIN): (a) The 

standard of catering service on ti’ains 
and in static units is fairly sati- 
factory. There is, however, scope for 
improvement and every effort is 
being made to further improve the 
standard of catering services on trains

and in static units. If specific com
plaints or suggestions are brought to 
the notice of the G o w e m m e n t ,  aPi-TO. 
priate action will be taken.

(b) Railways have taken a aumber 
of steps such as adoption of modern 
culinary techniques, use of modern 
kitchen gadgets and equipments, set- 
ting up of base kitchens to provide 
‘ready to serve’ meals on trains, pro
curement of raw material ind igre- 
dients from standard sources, train
ing of catering staff in suitable Ins
titutes, etc., to further improve the 
quality of service and food on the 
Railways. To ensure supply of 
hygienically prepared wholesome 
food on trains, base kitchens have 
been set up as cooking, cleaning and 
washing o f utensils were not con
sidered satisfactory in the cramped 
space of dining car5. Checks and 
surprise inspections are carried out 
regularly by Inspectors and Olfficors 
to enure service of good quality 
food, tea, coffee, etc., to the travelling 
public both by departmental as well 
as privately managed catering es
tablishments. Any failure on the 
part of staff or contractor is taken up 
promptly and corrective stepg are 
taken to guard against lapses in 
future. A very close and constant 
watch is kept on these activities.

Passenger Services between Kalyani 
Township and Sealdah-Ranaghat 

Railway Line

52. SHRI SHYAMA PRASANNA 
BHATACHARYYA: Will the Min
ister of RAILWAYS be pleased tc 
state:

(a) whether the Central Govern
ment have received a communication, 
from the Government of West 
Bengal regarding the introduction of 
passengers services between Kalyani 
Township and Sealdah-Ranagliat 
Railway Line;

(b) whether Government have con
sidered the importance of the pro
posals in view of requirement of in
creased transport in the region; and




