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42. Thimpu (Bhutan)

43. Vicana (Austria;

44 Washington (USA)
45. Warsaw (Poland)

46. Jeddah (Saudi Arabia)
47. Lagos (Nigeria)
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Teleph Bills in M Utan Clties

4860. SHRI RKANWAR LAL GUPTA:
Will the Minister of COMMUNICA-
TIONS be pleased to state;

(a) the nuraber of complaints for over-
charging of bills for the telephones in all
the Metropolitan cities of the country,
separately in the last 3 years;

(b) in how many cases these complaints
were found genuine;

(c) whether  Government arc  awarc
that in many cases cither the telephone
bills were not scat at all or the amount of
telephone bill was much lew;

(d) if so, the details thereof in the last
3 years; and

(¢) whatspecific steps Government have
taken in the last 6 months to avoid over-
charging, under-charging and for nor
sending the bills properly?

THE MINISTER OF STATE IN
THE MINISTRY OF f{COMMUNICA-
TIONS (SHRI NARHARI PRASAD
SUKHDEO SAI) : (a) The numberof
complaints for overcharging of bills for
telephones in the metropalitan cities of
the countryfor the last 3 years are as
follows: —

197475 1975-76 1976 77
Bombay 18,821 19,426 30,035
Calcutta 2,747 6677 21,085
Madras 3,720 5,421 6,755
New Delhi 7,170 8,970 11,550
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(b} The nuraber of complaints found

PAUSA 1, 1899 (SAKA)
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genuine is as follows: —

197475 197576 1976-y7

Bembay
Calcutia
Madrus
New Dridhi . .

786 1,349 L8
5035 1132 3461
259 963 580
1,220 1,980 1,920

tc) to (e). Billing is computeriscd in all
the Metropolitan telephone districts. A
list of the telephone numbers for which
bills are not prepared by the computer
for want of master data, is produced by
the computer.  This list is examined and
bills are issucd manually thereafter where-
ver due. A watchis kept on the displosal
of these non-issue lists. A few instances
do arise where delay occurs in feedin,
master data due tolate reeeipt of completes
Advice notes and the subscribers remain
unbilled. However in Dclhi Tclepbone
District there is a general delay of about
two months in the issue of bills due to
non-availability of computer time. Con-
tract has now becn awarded to an other
computer agency on 30-11-1g77 to ensurc
timely issucofbills. Ason 1-12-1977 items
pending for issue of hills were 8201 in
respect of bills due to  be imued upto
31-3-1977.§

Billing iscomputerised and hence human
Cors are avoided.

Fortnightly meter rcadings are taken.
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