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ComplahLtII for overcbarsiaa of 
Telephoae am. fa MetrapoUtaa. Cldell 

4860. SHRI KA'IWAR LAL GUPTA, 
Will the Minister of COMMUNICA. 
TIONS be pleased to state; 

(a) the number of complaints fOf over-
charging of bills for the telephones in all 
the Metropolitan citi~ of the country, 
separately in the last 3 years; 

(b) in how many cases thoe compwiuL!I 
were found genuine; 

(c) whether Government al"C' aware 
that in many cue. cither the t('kpho",~ 
billa were not scnt at all or the amount of 
telephone bill Wall much lev; 

(d) ifao, the details th!"'r!"'of in th!'" LUI 
3 years; and 

(e) what specific.teps Go ... ernment hav!'" 
taken in the last 6 months to avoid over-
charging, under4charging and for 
Rending the billa properly? 

THE MINISTER OF ST.\TEI:-.1 
THE MINISTRY OF 'COMMUNICA-
TIO'lS (SHRI !'fARHARI PRASAD 
SUKHDEO SAl) : (a) The numb<-r of 
complaints for overcharging of billa for 
telepbonCi in the metropolitan cities of 
the country for the lau 3 yean are.u 
folloW1:-

197+-75 1975-76 1976- 77 

-----
Bombay 18.8~1 19.¢ 30,035 

Calcutta ~,7"7 6,671 21.085 

Ma& .. 3,7~o 5.42' 6,755 

New Delhi 7. 170 8,970 11,550 
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(b) The numlx'r of complaints found genuine is as follows:-

Drmbay 

Madr .. !! 

XewDdhi 

~c) to (e). Billing is computerised in all 
tbe Metropolitan telephone districts. A 
list of the telephone Il'lmi>t:rs for which 
bills are Dot prq>ared by the computer 
for want of master data. is produced by 
the computer. Thi,list is examined and 
hilb are issued manually thereafter where-
ver due. A watch is kept on the disploml 
of th~ non-issue lists. A few instancC5 

~~;:dat;~:ree to~~lt~'Yrf'~f;t~f ~:~~~:~~ 
.\dvice note9 and til<' ~ulm;ribers r('main 
unbilled. However in Delhi Trolcpbone 
District tbere is a general delay of about 
two months in the issue of bilh due to 
non-availability of computer time. Con-
tract has now ~n awarded 10 an other 
computer agency on 31>-11-1977 to eruure 
timeiyiuueofbill,. As on 1-12-1977 item, 
pending for issue of hills were 8201 in 
rt':!lpI!Cl of bills dlle 10 be ISIUed uplo 
3 1-3- 1977.'j 

Billingiscompl.lterised and hence human 
L Ton are avoided. 

Fortnightly meter readings are taken. 
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