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of India, and it is still under the consi- 
' deration of the Reserve Bank. Though 
it has not evolved any specific scheme 

to improve the working  system  in 

banks, several suggestions are  made 
in the report aimed at improving the 
operational efficiency and profitability 

in banks.  Broadly these relate to (1) 
Improvement in system and  proce­
dures,  (2)  Rationalisation of service 
charges including a charge for currcnt 

accounts, (3) Reorganisation of system 
of audit,  (4)  Revision of Tax Laws 
and Procedure mainly to enable banks 

to strengthen their capital has0,  (5) 
Payment of Inteiost on cash reserves 

nitk tho ■"vjstf uf f'cttcfc, iW 
Coordination ip perfoimauce budget­

ing, credit budgeting and  business 
plans.  (7)  Building  up of  hanking 

management information sŷ em, and 
(8)  Review ui  T5jpartite  eitlemcnts 
aud necessaiy tvingrs thiough legis­
lation or other*, ise

Forcelanding by Indian  Aeroplanes

2489. SHRI K. LAKKAPPA:  Will

the Minister 0f TOURISM AND CIVIL 

AVIATION be pleased to slate:

(a) whether  forced  landing  by 

Bahuguna Copter  occurred on  1st 
November, 1977 if so, the reasons for 

the same; and

(b) whether in October and Novem­
ber large scale forcelanding by Indian 
aeroplanes carrying important Minis­
ters of Central Government and party 

leaders took place, if so, causes there 
of in each case?

THE  MINISTER  OF  TOURISM 
AND CIVIL AVIATION (SHRI PURU­
SHOTTAM KAUSHIK):  (a) Yes, Sir. 
Allouette Helicopter VT-EFI belong­

ing to Government of Uttar Pradesh 
with Shri H. N. Bahuguna, Minister 

of Petroleum, on board from Rishi- 
kes’i to Delhi made a forced landing 

at village Barsia 17 miles west  of 

Meerut on 1st November 1977  to 
-nechunical trouble.

(b) During the month* of October 
and November, 1977  including  the 
above incident four Indian Registered 
aircraft with VIPs on board were in­

volved in precautionary/forced land­
ings.  Preliminary  investigations  re­

vealed that these were due to mecha­
nical troubles.

Foreign Trade Policy

2400. SHRI K. LAKKAPPA:
DR. HENRY AUSTIN;

Will  tht  Minister of COMMKRCE 
AND  C1YTL  SUPPLIES AND  CO­
OPERATION be plciibed 1o s'ate:

(a) whether  Government  have 
drastic.illy changed the lurcign trade 
policy;

(•)) if so. to what extent this change 

has heiped  in  growing  the  foreign 
trade;

(c) the main  features ol  the new 

policy; and

(d) whether this policy has helped 

the Indian Government; if so, to what
xtent?

THE MINISTER OF  STATE  IN 
THE  MINISTRY  OF  COMMERCE 

\ND CTVIL SUPPLIES  AND  CO­
OPERATION  (SHRI  ARIF  BEG):

(a)  No, Sir. However,  Government 

has appointed a Committee under the 
Chairmanship of Dr. P. C. Alexander, 
Commerce Secretary to review import 
»nd export policies and  procedures 

ind suggest suitable changes therein.

(b) to (d). Do not arise.

fa  wnrrcwf sttt wropf wnprof 

vr gwtai

2491. jwwt ysrnft . tot 

irsft zr? T̂r Ot frcrr ̂  f¥:  ^
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(w) *ii'nfvff * ftrw f*rr 

vrhn t̂  »rf  fc 514

,W*ff %  «FT  %*T mVRT

%  ytihr itn?i>TT  ̂ 2,000 myfor 

*t  rfr 30

$q*ff % Tf̂r nr *RW%  VPTTcT 

f*RT ?m m  uftr %  ?Fg«rf w 

srpmr fiwr *rft  ̂ sranr srsnr 

sfrtr fs*rr;  sfa:

(or) yfapar ft ytf «rrrrd ffryn: 

^ w  w  sft̂rr jt ̂ *r$,  fofc 

st̂it  ̂sprr ft | ?

fffw   *n*rfkv  jfti

V̂TfTST  Sf TTWf *T>ft  (*ft

*nfiw>  $»r)  :  (y)  #*ra?r: srw srra

%?ff  %  iSFSTfeRT  | I *t'RM  «TMR 

f**f3P»r fafsnpn % vri*id xTt ’wff % 

vrbrrf *[F ̂  *rt | far*# fznsz

T̂RTT  ̂SPT*T SWI HIH% *T I P̂T

smr ft *rf vrbnt  ̂swrfarer fr'fti 

*nft srrc?r  w'V  ft  I 1 13  qrfoflr  %

m*T% %5?VEr 5TTST ajrt % *ft

5#  ir far** %  6  fartifr

f«ffi«l*H'  sj-fgrfffqw  %  SptT’TcT  Sf«sftf*T 

f̂rr Wr̂ nr %  fa?̂

1 1 ̂ if 12 qrfoff % srft ft srN'

<TftTW 5ft  ̂ |  srr*

*T3»TW  f̂VrpT  M Rl+<?i cP®T flTR̂T

 ̂  srrar ft1   ̂ *ft ?rri#fr

T̂ T̂Jft»T f%?fr W*T ftW %* atrrHTcT % 

%Cr *T̂t f%*TT 3TT yVcTT 'TT I

(̂■)  (i)  VRcfhr wF$  sittrr

OTR ft ̂ r 5TT5#RT  % SRpfa 

f̂nft STTTR 5TTT TO frff % OT̂RT ̂

w N w ?nft ’T̂T’tff st x& m  ̂r 

% »wr 11

(ii)  ?m#r  ̂  ̂  ft f̂srr- 

firftr   ̂*rf | <nff ft wryfa

ftil- r̂wf t TT̂rfiry tmmff % apfli’- 

frtt̂ TCflTT Tf I War ?IT|#?r HTVSVf 

3TTT ft »it crŵ ̂rfvmff % vwr <rc 

Wrft  5TT t| f 1

Complaints refardinf ddaya in Diap»- 
sal of Loan applications

2492. SHRI  D.  B.  CHANDRB 
GOWDA:  Will the Minister of FIN­
ANCE be pleased to state:

(a) whether Chief  Executives  of 

the banks have  received  complaints 
regarding  delays  in  the  disposal  of 

loan applications and the unsympathe­
tic attitude of branch managers and 

the field staff towards  the  smaller 
borrowers;

(b) whether sickness in industry in 
general and in the small-scale units in 
particular became sick for reasons be­
yond their control and banks should 

be able to institute some kind of an 
early warning system to protect them 

from running into sickness and nurse* 
them back to health if they become 
sick; and

(c) whether Government have issu­

ed instructions that banks also needed 
to strengthen their administration to 
be able to discharge this duty success­

fully?

THE MINISTER OF FINANCETAND ' 
REVENUE AND BANKING  (SHRI 

H. M. PATEL):  (a) Some complaints . 

are received from time to time and 
public sector banks have, therefore,, 
been advised to streamline the proce­

dure for sanction of loans to  small 
borrowers.  Instructions have  been 
issued to field  staff to assist small 

borrowers to fill in application forms, 
which are made available to them in 
regional languages.  Further in order 

to ensure that loati applications from 
small borrowers are disposed of  as 
expeditiously as possible, instructions 

have been issued to  public  sector 
banks to dispose of applications in­
volving credit limit upto Rs. 10.000!)




