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sector bankt, at tbe instance f tbe Ooverll- Directorate of EDforcement (PER A) bad 
ment and the Reserve' , Bank of India (81), adjudicated 4209 cases for violadoD of 
have taken various measures to improve the'" various provisions of the F .E.R~ Act and 
quality of their service to tbe Customers. imposed a ' total penalty of Rs. 737.78 
Tbese measures included evolution of time ' I~kbs in 1986. prosecution against 649 
norm for , rendering common services, " pcrsons wert~ 1,8Qocbed and ' 38Q , sucb pro· ~ 

, , ~peedier clear-in8 of cheque~ ·through com- secuti~:)(i complaints ' ended in , convictioQ 
pUlerisation of clearin bouses., speedier . .' durioa 1986. 
collection of out-station cbequ~s tbrough " 
increasing usc of 'courier services. creatioQ 

, of machinery for quick redressal of C,,5- : 
tomers' grievances, exte,odins to small 
depositors the facility 'of immediat~ 'credit 
' in Ie p :ct of outstation cheques upto Rs. 
2500" payment of intere t at Savings Paok' 
'rate for 'delay d . collection ' of outstation 
cheques beyond 14/21 days , i creased 
jnt rface between cust9iQer aoa the baD~ 
x cu~iv s witQ a view to 'facillta",~g , q\li~ 

redr s al of grievances and alS,O' prom ioa 
mutual unde standjng . . 

(d) Und~r the schem, tbe R.B.I. i. 
to scrutinise the , declarations (submitted 
till 31.3.,87) and to advi e encb declarant. 
wbere it 'is of tbe . view ' that necessary 
permi sion und :r .E.R. Act. 1913 ' cannot 
be giveD, to . ring ba k to India assets 
etc. involved in such tfa sa tionA.. It i 

. too early to calcul te the ' amount to be .. 
.repatriated under the ,am e ty scheme. 

In:tp d of Im'pprts or So~twar Pa tages 

279. PRp. AMKR HNA MORE: 
Imp1 men~ation o( tb~ above ' measure Will the PRIME MINISTER be pleased 

and tli it impact Qn tbe quality of c~stomer' to state : 
ervice afe beigg mODito(ed ' by , tb.$' 

(a) wbether domestic ' indu tr.9 has 
develol?ed m~ny internationally' available 
genetal purposes softwa~e packag,e and bas 
made substantial invest eot to develop 
speCialised appli"a,tion package; , 

Government , and the Reserve Bank of 
lndia 00 a _ continual bas' • " At 
tbe round lev'el, the matter is followed UP. 
by visits to bank bfaocb~s ~y o~cillis of , 
ba ks, Reserve Bank of India and Gove,n-
ment. S mplc~ Surveys , cond,uetec;' by tbe 

ational Council of Applied , Economjc' . (b) whether Ooveromeat has made 
Re earcb (NCAER) have f: confirmed that aoy exer~is~ to' know 'tbe ' ~mpact of iudis- . 
there has been a per.cept;ble impto emenf crhninate imports of software pacl(aae 
'jn the functioning of Cu_stomer, Sef)'ipo - ' ~nder the new 80ft are p~licy io tb<, 
C ntres and if) tbe quality of sei-v·ce iodigenops industry; 
rendered by the pubJ.i,e sector ba,D~s_ " ' 

Prosecution uode f'E A 

278. SHRI YASHW,ANTRAO 
OADAKH PATJL ,:, Will tb~ , 'nister 
of FINA~CB be pleased to state : 

(a) tbe number of 'cases ~ der ra 
adjudicated in 1986; ", ' 

(b) tbe amoutit of penal " 

(c) tbe number . of pro uUQ~' 
launched and convictions 'secur d; aDd , 

" " . ' (d) the aOlount of for,elln ex a08e 
repatriated u ' der', the amnesty , scbeme ? 

THE MI~I ma OF TATE ,I THJ! 
MINISTRY OF FIN NC~ (SURI 
JANARDHAN POOJAR. Y): '(a) to , (c). 

(C), if 80. the detail tbereof; a 

(d) ' step contemplated to sategu'ard 
tbe inter t of tbe ' domestic sof are 
industry? 

THE MJNlSTER OF ·STATB IN THE 
MiNJSTRY OF SCIENCE AND TECHNO- ' 

I LOGY AND MINIS:rBR. OF 'STATE I 
TaE DEPARTMENTS OF. OCEAN 
DEVEL<;lPMJ:NTS, ATOMIC ~~ERGY, 
ELECTRON ,CS AN~ SPACE (SHRI K.R •. , 
NARAYANAN) : ,( a) Yes Sir. Tb 
dOttlestic indu'stry have ' developed soft are 
for import substitution of internationally 
available general purpose ' software packages. 
However, , tbe investment made so far 
to develop specialised 8ppJi~ation pa,ckages 
is not sub~aDtiaJ cornpari 'on with tb~ 
to!.l t~rDOv>er ' of tbe cC)!Dputer industry 
al a whole. 




