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Service by I.A. Staff to tra, ellers 

6190. SHRf V. SOBHANADREB-
SWARARAO: 
SHRI T. BALA GOUD c 

Will the Minister of CIVIL AVIATION 
be pleased to state : 

(a) wbetber Government have received 
aoy complaints from the travelling public 
reprding lack of courtesy and good service 
on the part of the Indiao Airlines staff 
wbile dealing with tbe travelling public; 
and 

(b) if so, the nature of complaints 
received and the remedial measures being 
takeo by Government in this rcaard ? 

THB MINISTER OF STATE OF THE 
MINISTRY OF CIVIL AVIATION (SHRI 
JAGDISH TYTLER) : (a) and (b). 
Occassionally complaints pertaining to 
reservations. airport handling, delay in 
fligbts, catering services, behaviour of Staff, 
etc. are received whicb are investigated and 
suitablo remedial action is taken for 
improving systems/procedures, with a view 
to avoiding recurrence. Where called for, 
actioG is taken agaiDst tbe defaulting 
atal'. 

(T'll1Illat;on) 

BspanJiOD of RaO".), oetwork io Bihar 

6191. SHRI VJJOY KUMAR YADAV : 
WiD the Minister of RAILWA YS be 
pleased to state: 

(a> whether tbe Bibar Government has 
sent a comprehensive scheme to bim regard-
iDa expansion of railway notwork in tbe 
State; 

(b) if so. tbe details tbereof; and 

(c) the reaction of Government there-

to' 
THB MINISTER. OF STATS OF THB 

MINISTRY OF RAILWAYS (SURI 
MADHAVRA!l SCINDIA) : (a) Yes, 
Sir. 

(b) Bihar GovernmeDt reeealJy Iubmiued 

a list of items concerninl Railways. The 
following new proposals bave been suggested 
by tbem : 

(i) New railway line from G aya to 
Rancbi via Bodh Gaya, Basbista-
oalar, Cbatra, Hazaribagb and 
Ramlarh. 

(ii) New line between Pathargaon and 
Sahebganj. 

(iii) New railway line for transp~rtation 
of coal from North Karanpura 
Coal Fields. 

(c) It is difficult to consider construction 
of 'be above mentioned new lines at present 
due to large number of on-going projects and 
constraint of resources. 

Rail passes to Freedom Fighters 

6192. SHRI VIJOY KUMAR YADAV: 
Will the Minister of RAILWAYS be pleased 
to state: 

(8) whether Government have issued 
orders for grant of complim:ntary raiJ 
passes for Bharat Darshan to tbose freedom 
figbters wbo are getting SwafaDtrala 
Sammao Pension; 

(b) if so, tbe details thereof; 

(c) whether the • Akhil Bharli,a 
Swatantrata SeD ani Sangathan' and some 
eminent freedom fighters ha ve demanded 
that the period of sucb passes should be 
extended; 

(d) if so, tbe reaction 01 Government 
thereto; 

{e) whether sucb complimentary passes 
are also issued to tbo widows of freedom 
fiabters and to tbose freedom fighters who 
are &ettiol pension (rom the various States; 
and 

(f) if Dot, tbe reaaoDl therefor ? 

THE MINISTER OF STATB OF IHB 
MINISTRY OF RAILWAYS (SHoRl 
MADHAVRAO SCINDIA) : <a> and (b). 
Freedom Fiabter. who are receiviol pension 
under tbe Swatantrat. Sainik Sammaa 




