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logical Research Centre and 
SAARC Documentation Cen-
tre. 

(v) Establishment of the SAARC 
Fund for Regional Projects, in 
1991, to make available credit 
on easy terms for the identi-
fication and development of 
regional studies. The fund 
would be utilised only for pre-
feasibilityifeasibility studies. 

(vi) At. the 7th SAARC Summit at 
Dhaka, in April, 1993, the 
framework agreement on the 
SAARC Preferential Trading Ar-
rangement was signed with the 
aim of expanding economic 
cooperation within the region. 

(vii) Cooperation amongst Member 
States on issues relating to 
Poverty Alleviation. 

(c) No. Sir. 

(d) Does not arise. 

[frans/ation] 

Disconnection of Telephones 

5672. SHRI MOHAMMAD ALI 
ASHRAF FATMI: Will the Minister of 
COMMUNICATIONS be pleased to state: 

(a) whether the Govemment have 
decided not to disconnect telephones 
without prior notice for non-payment of 
telephone bills; 

(b) if so, the details thereof; and 

(c) if not, the reasons therefor? 

THE MINISTER OF STATE OF 
THE MINISTRY OF COMMUNICATIONS 
(SHRI SUKH RAM): (a) Yes, Sir. 

(b) The department gives telephon-
ic reminder to the subscriber for payment 
of the outstanding telephone bills. A 
registered Notice giving seven days time 
to the subscriber for payment of the bill 
is also issued before effecting the dis-
connection of the telephone. 

(c) Does not arise. 

[Englieh] 

Telephone Connections in Delhi 

5673. SHRI MOHAN RAWLE: Will 
the Minister of COMMUNICATIONS be 
pleased to state: 

(a) the number of telephol'1es from 
various telephone exchanges in Delhi 
under various categories sanctioned 
during March 1994; 

(b) the latest position of clearance 
of waiting list; 

(c) whether the officials of tele-
phone exchanges, on the plea that they 
are busy with new connections, do not 
attend to public complaints as a result 
of which telephones remain dead for a 
number of days; 

(d) the number of telephones re-
mained dead under Paschim Vihar and 
Rajori Garden telephone exchanges 
during March 1994 and the period for 
which telephones remained dead; 

(e) the reasons therefor; 

(f) the action taken against officials 
for not attending to public complaints 
promptly; 
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(g) whether the Govemment pro-
pose to give relief to those subscribers 
in bills whose telephones remained dead 
tor over one week peri~d; and 

(h) if so, the details therefor? 

THE MINISTER OF STATE OF 
THE MINISTRY OF COMMUNICATIONS 
(SHRI SUKH RAM): (a) The number of 
telephones from various Telephone Ex-
changes in Delhi under various, catego-
ries released during March 1994 is as 
under:-

OYT/G 

OYT/S 

Special 

Genl. 

Total 

479 

27 

38 

12560 

13104 

(b) The la1est position of clearance 
of waiting list as on 1.4.94 is given in 
Statement. 

Cc) No, Sir. 

(d) 20683 faults in Rajouri Garden 
Exchange and 3815 faults in Paschim 
Vihar exchange have been recorded 
during March 1994. Most of these faults 
were cleared within 24 hours, remaining 
were cleared on the following days. Only 
177 faults were delayed for more than 
7 days in RG Exchange. 

(e) Most of the delayed faults were 
due to cable fault. There were lot of 
digging activities in RG exchange area 
by MCD-specially due to construction of 
subway in Titarpur area. 

(f) No lapse on the part of any 
official has been noticed. 

(g) Yes, Sir. 

(h) Rebate is allowed to the cus-
tomer if his telephone remains faulty for 
more than 7 days continuously. Rebate 
for 177 cases is under process. 
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