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(a) whether any enquiry has been con· 
ducted recenllv into the alleged cases of 
pilferage and circul.:-.tion of bogus postal 
stamps in Bihar: 

(b) if SJ, the ou:cor.:" thereof and the 
action taLn by 1: (: Gc':e'nment against the 
guilty pe~~;:;'ls; and 

from the Members of Pal1iament between 
January to October 1992; and· 

(d) the. details of cases dISposed of In 
the office of each of the General Manager 
after two weeks, four weeks and more than 
four weeks, separately? 

THE DEPUTY MINISTER IN THE 
(c) the steps t;;;ken or proposed to be MiNISTRY OF COMMUNICATIONS (SHRI 

takentoprevent~ucllfecurrencesinfuture? P.V. RANGAYYA NAIDU): (a) to (d). The 
information is being collected and will be laid 

THE DEPUTY MINISTER INTHE MIN· on the Table of the House. 
, ISTAY OF CDMMIJf JICA nONS (SHRI P. V. 

RANGAYYA NAIDU): (a) Cases of bogus [English} 
stamps are '.mdcr investigation by C. B.1. and 
cases 01 p.;'uragc are under investigation by Tourist Guides 
local poiicu. 

(t;l ;'1 lroo cases 01 pilferage, one sus· 
pect o'fle;;>! tns been arrested by the local 
pOlice Tw::; :.;flici~'5 including the one ar· 
rested b\' tho "olieo have been places under 
SJS;';t·'iS ~n i-our vlher olliclals have been 
pun!:':~,;':': A :'; recovery of money as a result 
of DeF:r:111cr::31 investigations, 

(c) S~pervision has been tightened. 

(Translation] 

Tran~ler of Telephone Connections in 
Oelhi 

3 ;,;. ~HRI ARJUN SINGH YADAV: 
Wi' ! '1. '.:.OIister of COMMUNICATIONS be 
pl.3aSed to state: 

(a) whetherthe cases related to transfer 
01 telephone connections are' not'di~posed 
of even within fifleen days; 

(b) if so, the reasons theretor: 

(l:) the number of c: iJplicaticns receIved 
by the General M'anag€r, D"ihi iei6phonos 

3294. SHRIMATI SURYAKANTA 
PATEL: 

SHRI S.N; VEKARIA: 
SHRI ARVIND TULSHIRAM 

KAMBLE: 

Will the Minister of CIVIL AVIATION 
AND TOURISM be pleased to state: 

(a) whetherthe Govemmenthave issued 
any specific instructions to all travel agents! 
agencies to utilise the services of Govemment 
approved guides; 

(b) whether the Government have reo 
ceived any complaints from the Members of 
Parliament regarding violation' of these in-
structions by them, and 

{c} if so, the action taken/proposedto be 
taken by the Government in thiS'~ so as 
to safeguard the interests of Government 
approved guides? 

THE MI'NISre" '()F, elVa: AVfAt10N 
AND. TOtJRIS~: (~~' ,,~() 
sclNbtAt:(jyVu.Sfr. Ttlfftiat;~~, 
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to the notice of the travel trade from time to 
time, 

(b) and (c). Complaints against approved 
travel agents, tour operators in this regard 
are taken up for remedial action. 

Telephone System in Jamnagar 

3295. SHRI CHANDRESH PATEL: Will 
the Minister of COMMUNICATIONS be 
pleased to state: 

(a) whether telephone system generally 
remains out of order in Jamnagar district in 
Gujarat; 

(b) if so, the details and reasons there-
for;. 

(c) whether cOlllllaints have been re-
ceived in this regard from January to No-
vember, 1992; 

(d) if so, the details thereof; 

(e) the steps taken or proposed to be 
taken by the Govemment in this regard; and 

(I) if not, the reasons therefor? 

THE DepUTY MINISTER IN THE 
MINISTRY OF COMMUNICATIONS (SHRI 
P.V. RANGAYYA NAIDU): (a). and (b). 
Complaints have been received in respect of 
unsatisfactory working: of Jamnagar lele· 
phone exchange and Matwa exchange in 

. Jamnagar Taluka. The reasons are partly 
due to difficulties in maintaining the old 
eqtiipmentand partly due to staff problems. 

(elYes, Sir. 

(d)N8ady 63Swnn.n~alnts have. 
bejit_lVGO. 

(e) Investigations nave been done in all 
thecofll>laints for redressing thegrlev~ 
Action has already been taken against one 
official. Complaints. are being rnonitoJ8d. 
investigated and prompt action taken. 
Mor8Qver, refresher courses have also been 
arranged f,?r teolmical staff as well as op-

. erative staff for improving thelrskills, attitude 
and behaviour. Supervision has been tight-
ened Manual exchangesare belngprogres-
sively replace by erettronic exchanges. 

(f) Does not aris~. 

Panel Headed by Dr. N. Bhaskar Rao 

3296 .. SHRI HARI KISHORE SINGH: 
Will the Minister of COMMUNICATIONS be 
pleased to stale; 

(a) whe.ther the Government have re-
ceived recommendations ofthe panel headed 

· by Dr. N. Bhaskar Rao; 

(b) if so, the details thereof; and 

(c) ihe action taken or proposed to be 
taken by the Govemment in this regards? 

THE DEPUTY MINISTER IN THE 
MINISTRY OF COMMUNICATIONS (SHRI 
P.V. RANGAYYA NAIDU): (a).to (cl. Yes, 
Sir. The Social Audit Panel has since sub-
mitted two Action reports. The First Action 
report contained recommendation~ for both . 

· Postal and Telecom. Departments .. In the 
lind Action Report the recommendations 
have been made for the Telecom. Depart-
ment. 

Department of Post: In the 1 st Action 
· Repoo-, the ®Cial Audit Panel, made 38. 
~.nciati6nsfOrt~Postat~~· 
which inclu(j8 improv",,", in the qu8lit'i ~' 
d8tes;ia~ promotIng tt1e:u~ ofFrank~ 
inf _ii\e ~ bulk maltefl.,~ Inter-




