
97 SRAVANA. 4., 1907. (SAKA) 98 

Government has advisl!d the ·State 
Governments to take strict action 
II.imt w.den,tat1Ur"llI jft, prolttering t 

hoardiN·.IULWa~1I ..,.~ ..... 

ExcbaDle of defective or mutilated 
currency note. 'tOIll Bank. 

657, SHR' YASHfJAN!fRAO 
GADAKH PATIL: Will the Minister 
of fiNANCE be pleased to state : 

(a) whether Government are aware 
Ibat common man is experienci8g acute 
dHticulties in exchanging defective or 
mutilated currency notes from banks; 
and 

(b) if so, steps taken to streamline 
the process for exchanging the sotfed 
notes? 

THE MINISTER OF STATE IN 
THE MINISTRY OF FINA NCE (SHRI 
JANARDHANA'POOJARY, : (a) Com-
ptaints are received from th~ public fe-
qardin~ difficulties faced by them in 
getti11g their soiled/mutilated notes 
exchan~ed from some df the Bank 
branches. 

(b) Reserve Bank of India has dele-
gated rowers for exchange of soiled and 
slightly mutIlated notes to the branches 
of public s~ctor bl.'tnks. With a view to 
making the delegation of powers fa 
Banks more effective and thereby en-
larging and improving customer ~ervice, 

RBI has in June, 1985 delegated full 
powers as exercised in RBI to 700 sele· 
cted branches of major public sector 
bank. at Dhttrict ~adquarfers ~o accept 
aod eX4Mnge all type$ 6f iolled and 
mutilated notes in a~orctanc~ with 
Note Refund Rules. It has also em· 
pbau,ed upon all th~ Cbi.f EMCutives 
of all publio seotor banb to OAI&«r~ 'flat 
their branches ea10ftd the ne. exc;b41~ge 
Utcility to the public to the maximum 
Qt_t 

New. Item captioned "'lIlclt coin 
ttade at ttl), .Bt" 

6S&. IHRI NAa~ Y A(N CMQllUBBY : 
WIN t~ MtUfs1eor m' PlNAHtI!~j'''' 

pleased to s la te : 

(a) whether the atteatiOD of Oovtrn-
mem have been drawn to the report in 
'The Telegraph t dated tfae .th June. 
1985 witb tbe heacHille 4IIIioit Coin 
Trade at City R.BI"; 

(b) whether Ooveram~nt propose 
to conduct aD enquiry into the allela. 
lion m1de in the report that a few 
unscrupulous traders in leaauo with a 
few employees of the RBI. Calcutta are 
cornering huge quantity of small coins 
daily and earning black money from 
them; and 

(c) if sq. the details of the pro-
posal ? 

THE MINISTER OF STATE IN 
THE MINISTRY OF FINANCE (SHRI 
JANARDHANA POOJARY) : (a) Yel, 
Sir. 

(b) and (c) Tho ~fve Bank of 
India, which is reapqo~~bJe ror distri. 
bution of coins have informed that the 
arrangement for daily issue of small 
coins presently in v91ue at their 
Calcutta Office is as under :-

Amount in 
Rupees 

,_----- --- ------ ----
1. Calcutta State Trans. 

port Corporation. 35,000 

2. Calcutta Tramways 12,000 

3. Railways 6,000 

4. Tradin. establisflment. 
(Big and Small) in-
cluding restauraots and 
boteJ.. 15,000 

Government ~art. 

mel'lt, Factories erc. 3',~ 

6. Private and MiDi BUI 
Operators. 

7. IpdiyjduaJ 
of DU"UCh 

20,000 

--
From tbe above itatemetrt It ~11 be 

.btetved fbat tbe mIlJor ',",artial! dr tl., 
coins ' .. uef at t"lt edfcUtt" bfftCe 




