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(d) Detl'ited ,roposal is beina liRa H. 
led. Action i8 on hand to obtain 
n_s.ary sanctions and progress the 
Pl'oJect. 

Import of Electronic Exchanges 
from France 

2245. SHRI ANANT A PRASAD 
SETHI: 

SHRI SRIBALLA V PANIO· 
RAHI : 

Will tbe Minister of COMMUNI-
CATIONS be plea4led to state: 

(a) whether Governments attention 
has heen drawn to the Telegraph dated 
11th July, 1985 that three 10,000 line 
electronic Exchanges imparted from 
France and damaged in the rains at a 
Calcutta port last year are still awaiting 
the arrival of French experts to assess 
the damage; and 

(b) if so, the details in this regard '1 

THE MINISTER OF STATE OF THE 
MJNISTRY OF CUMMUNICATIONS 
(SHRI RAM NIWAS MIRDHA): I a) 
Yes, Sir. 

(b) Some of the electronic exchange 
equipment. imported from France was 
subjected to flood waters due to unpre-
cedented rains ~nd flooding in Calcutta, 
in June, 1984, while stored in a 
covered Warehouse and not at Calcutta 
Port in August, 1984 as mentioned in 
the news report. The examination of 
the affected 1cases is already in progress 
two-third cases have already been ex'tmi-
ned, in association with the French 
experts and Insurance Surveyors. The 
examination of remaining cases is likely 
to be completed shortly. 

Shortage of L.P.G. cylinders 

2246. SHRI S.M. GURADOl: 
Will ,the Minister of PETROLBUM be 
pteased"t& state: 

(a) Whether it is a fact thut there is 
a .hortaie of L.P.G, cylinders in tbe 
fountl'1; 

(b) whether Governmen t bave planned 
suit.able programme for tb e supply of 
L.P.O. cylinders to meet the Itowinl 
demand of consumers; 

(c) whether it is a faot that the 
Association of M:lnufdcturers of L.P.G. 
Cylinders has c.)mplained that several 
of the manufactu;ing units arc unable to 
complete the orders due to non-supply 
of valves for L.P.G. cylinders; and 

Cd) whether it is a fact that cylinders 
valuing crores of rupees are piled up in 
)uch factories ? 

THE MINISTER OF STATE OFTHB 
MINISTRY OF PETROLEUM (SHRI 
NA WAL KISHORE SHARMA): (a) 
No, Sir. 

(b) Yes, Sir. 

(c) Yes, Sir. 

((\) The total production of LPG 
cylinders during 19ts4-8 S huving been 
in excess of the requirement of the oil 
companies, some ~yiinder invcndoxdes 
developed with some manufacturers. 
The quantity and value of sucb stocks 
has not been reported to the oil industry 
by the units. 

Complaints regarding fUDctioning of 
telepbone system In the Capital 

2247. SHRI DHARAM PAL 
SINOH MALIK: 

SHRI M. RAGHUMA 
REDDY: 

Will tho Minister of COMMUNICA· 
TIONS be ploased to state: 

(a) Whether there have beeD a num-
ber of complaints from tbe subscribers 
relatiol to ioefficient telephone services, 
wrona and intlated billiol and poor 
special facilities; 

{b) if so, the number of such com-
plaints received during 1St January, 
1985 to 30th June, 1985; and 

(c) the actiOl\ t,.kon thereon ? 



Written Answer, 

THE MINISTER OF STATB POR 
COMMUNICATIONS (SHlU R.AM 
NIW AS MIRDHA): (a) Yes, Sir. 

(b) The number of complaints relard-
ing telephone service and special facilities 
were 9,5 S, 946 and for wrona and in-
fiated billing 757 O. 

(c) The complaints received in "Fault 
Repair Serviced" in the exchange are 
made over to the line staff or switch 
room to clear the fault. Written com-
plaints 8re acknowledged immediately 
on receipt and fOIwarded to the con· 
cerned officer for attention at the car-
liCit and a final reply is sent to tbe 
subscriber. 

SimiLlrly, eXCeSS billing complaint is 
processed in tbe area Mantlger office 
and after investigation the case is 
decided and subscriber is informed 
accordingly. 

S.T.D. service from Port Blair 

2248. SHRI MANORANJAN 
BHAKTA: Will the Minister of COM. 
MUNICA TIONS be pleased to state : 

(8) whether it is a fact tbat there is 
continuous demand for STO service 
from Port Bta ir to Mainland, which was 
to be augmented by 1984 but nothing 
bas been done; and 

(b) whether Government prop-'>se 
to augment STO service from Port 
Blair? 

THE MINISTER OF STATE OF THB 
MINISTRY OF COMMUNICATIONS 
(SURI R.AM NIWAS MIRDHA): (a) 
Yes, Sir. S.T D. service from Port 
Blair to Mainland was programme:! for 
1984· 85 by auamenting the number of 
circuits to mainland. Action to aUlment 
the circuits ia under way. 

(b) Yes, Sir. It is proposed to pro-
vide SrD facilities from Port Blair by 
aUlmentina tbe number of circUits. 

Criteria for tlecltriag teaure 8t8t1Olls 

22SQ. SHRI M. AR.UNACHALAM: 
Will the Minister of COMMUNICIt-
TIONS be pleas ed to state: 

(a) whether a number of stations 
are dec1ared as tenure stations; 

(b) if so, the ccit eria for dec\ariDI 
a station a ter.ure station; 

(c) whether the persons posted in 
tenure stations 8fe rotated immediately 
on completion of their tenure; and 

(d) how many persons havo conti-
nued beyond their tcnure in the past 
one year and t he reasons thereof '1 

THE MINISTER OF STATE OF THE 
MINISTRY OF COMMUNICATIONS 
(SHRI RAM NIWAS MIROHA): (a) 
Yes, Sir. 

(b) The edt eria for declaring a sta-
tion as tenure station is decided on the 
basis of clim~tic conditions and availa-
bility of other essential se; vices like 
housing, education, Law and Order. 

(c) Yes Sir, as far as possiblo. 

(d) Information is being collected 
and the same will be placed on the 
table of the House after collect jon. 

Completion or pipelllle Cor supplyiDll8I 
to Hazira fertilizer project 

225 I. SHRI HANNAN MOLLAH : 
SHRIMATI KISHORI SINHA : 

Will tbe Minister or PETROLBUM be 
pleased to stat e : 

(a) whether it is a fact that the Oil 
and N4tural Oa8 ComrnilsiOD wu to 
compI et e 24 S kill. of pipeline for .&qppl,., 
inS gas to Hazira fertilizer pl., by 
January, 1985; 

(b) whether it is a fact that the 
ONGC Could complete only 30 kID,· ,01 
pipoline till January, 1985; 




