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Other measures taken to promote 
this region among tourists are pro
duction of tourist literature, films and 
other display material on selected 
tourist centres in the region.

A Regional Tourist Office of the 
Central Department of Tourism also 
functions at Calcutta which promotes 
the Eastern Region among tourists, 
maintains close liaison with the State 
Governments and the travel industry, 
and collects and disseminates infor
mation on tourist centres in the Eas
tern Region.

Entry formalities for visit to Dar
jeeling, Shillong and Kaziranga by 
intematlbnal tourists have been 
liberalised.

All the above measures have helped 
to increase the flow of tourists to the 
Eastern region.

Efficiency In Nationalised Banks
«68. SHRI SUSHIL KUMAR DHA- 

RA: Will the Minister of FINANCE 
AND REVENUE AND BANKING be 
pleased to state:

(a) whether the efficiency, prompt
ness to dealings and the general be
haviour of the managements and staff 
of such of the banks which had been 
nationalised have undergone i>errepti- 
ble change towards worse after the 
nationalisation;

(b) whether it is proposed to bring 
about improvement in working of 
these banks; and

(c) if so, the steps being taken in 
this direction?

THE MINISTER OF . FINANCE 
AND REVENUE AND BANKING 
(SHRI H.,M. PATEL); (a) There J*a* 
so far “b&n no appraisal by banks' in 
India on the basUrof which a compari
son could be made of the service avail
able to the customers in the non-na- 
tkmalised banks and the nationalised 
banks during any particular period.

(b) and (c). Continual watch is 
kept for bringing about improvements 
in the service rendered by the 
nationalised banks to their customers.

Remedial action is taken whenever 
specific complaints are received.

In March, 1975, Government ap
pointed a Working Group to identify 
problems and to make recommenda
tions for improving customer service 
in banks. Majority of the recom
mendations of the Working Group, 
made in its Interim Report, and 
covering (i) deposit accounts, (ii) 
remittances and collections, (iii) loans 
and advances, (iv) Government busi
ness, and (v) discipline and attitudes, 
were accepted and brought to the 
notice of all public sector banks for 
implementation.

Improving the efficiency of banks, 
with a view to rendering better and 
speedy service to the public, is one of 
the important terms of reference of 
the James Raj Committee recently set 
up by the Reserve Bank.
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