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u:;n the subscribers since 1904-85;
a

(d) the steps taken in this regard?

The Minister of State in the Depart-
ments of Parllamentary Affairs dnd
Communieations (Shri I. K, Gnfral):
(a) A mejor portion of the work is
done on the .accounting machines
through the Service Bureau of Messrs
IMB World Trade Corporation, on
contract basis.

(b) Total number of employees (in-
cluding class TV) for the residual bil-
ling and accounting work done manu-
ally is 353.

(c) The exact number o® complaints
received during 1964-65 is not readily
available. 10541 complaints were re-
celved during 1965-66.

(d) Steps had been taken to ensure
accuracy in issue of bills
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