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nature of these complaints were as The MInIster of Flnaace (Shri T. 
follow.: T. KrJsJmamacbarl): (a) Yes. 

(i) Rude/indi1'lerent be-
haviour. 27 

(iI) RetusaVreluctance/ 
delay in making 
domiciliary visits. 28 

(iii) Non-supply/delay in 
supply of medicin. e 

(iv) nme lag in attending 
to patients. 27 

(v) Non-compliance with 
the patient's request to 
refer the ca.e to Spe-
cialist.' 5 

(vi) Dissatiafactlon arising 
the results 'Of treatment 
received. 22 

(vii) Absence from duty 
for short period. 4 

Total 119 

(b) Enqulrie. were made into all the 
complaints by deputing officers, where 
necessary, to hold on-the-spot inv,~sti­
gationa. Where procedural defects 
were revealed, theae were remedied. 
In 25 cases the medical officers con-
cerned where warned and were also 
transferred to other diapensariel. En-
quiries could not be conducted in 19 
cales as the medical officers had left 
Government aervice and no speclftc 
detail. wer~ available and some of the 
complaints had also been withdrawn. 
711 Clses were dropped after makin, 
enquiries. 

(c) No. 

lilt. Dr. Mahad_ Pnad.: Will lhe 
Minister of ~ be pleased to 
state: . 

(al whether Government ProPOle to 
Iasue a new three-palA coin in the 
near future; 1114 

(b) if aD, the reuona therefor? 

(b) It is hoped that the issue of 3 
paisa coins will reduce the demand for 
1 paisa coins, as with the exception 
of one paisa, any fraction of a rupee 
can be tendered in terms of 2, 3. 5 and 
10 paisa coins. The minting of 1 
paisa coins has been found to be un-
economical, as it has ceased to have 
any intrinsic value, costs more than 
its face value and takes up 40 per 
cent of the Mints' capacity. 

Qaarters at P8Dchkula Road, New 
Delhi 

8Z11. Shri E. MadhaaadaD Bao: Will 
the Minister of WoI'ks, aDd BoasIDa' 
be plealed to atate: 

(a) whether it is a fact that some 
categories of quarters for Govern-
ment servants are beln, constructed 
near Panchkuin Road, New Delhi; 

(b> iJ,. so, the number of quarters 
being constructed there and lheir 
categori .. ; and 

(c) when these quarters will be 
ready for allotment? 

TIle MlDIater of Works BDd Bouslne 
(Shrt Mehr Chad Khanu>: (a) and 
(b). Yes. 720 type I quarters are be-
inr built for Class IV stair. 

(c) 432 quarters have been com-
pleted and allotted. The remaining 
288 are expected to be ready for 
allotment in lots by the end of tile 
current year. 

318. Shri E. Madb_daD Bao: Will 
the Minister ot Woru aDd B~ be 
pleased to .tale: 

(a> who'her it is a fact that a lew 
thousand staft quarters are ready tor 
oceupation in Ramakriahnapuram, 
New Delhi and that no allotment has 
10 far been madei aDd 




